Truckee Donner Public
Utility District
Customer Satisfaction Survey
- Report on Results -

January 2021

PROBOLSKY Opinion Research on
RESEARCH Elections and Public Policy

Probolsky Research Newport Beach  (949) 855-6400
23 Corporate Plaza Drive Suite 150 San Francisco (415) 870-8150
Newport Beach CA 92660 | Washington DC  (202) 5659-0270



Table of Contents

Survey Methodology. . . ..o i e 1
Survey Questionnaire. . . . ... . e e e 2
Graphic Analysis/Presentation. . .. .......... i e 16
Cross-tabulations . . .. ... . . . 121

Verbatim Responses to Open-Ended Questions

QUESTION T . e e 631
QUESTION 4 . .« o 685
QUESTION B . . o 738
QUESTION 8 . . o o e 744
QUESEION TO . . oo e e 749
QUESTION 11 . o e 754
QUESTION 35 . . o o e 756

QUESTION B7 . . o o 759



CONFIDENTIAL
DISTRIBUTION RESTRICTED

TDPUD — Customer Satisfaction

Survey
Survey Methodology*

From Thursday, December 3, 2020 to Sunday, December 13, 2020, Probolsky Research conducted
a live-interviewer telephone and online survey among Truckee Donner Public Utility District
customers and service area residents.

A total of 400 voters were surveyed (133 by telephone, 267 online). A survey of this size yields a
margin of error of +/-5%, with a confidence level of 95%. Interviews were conducted with
respondents on both landline (41%) and mobile phones (59%) and were offered in English (97 %)
and Spanish (3%) languages. For the online survey phase, we invited participation via email and
text message. Security measures precluded individuals from completing the survey more than once
and allowed only the designated voter to complete the survey. Online respondents were able to use
their computer, tablet or smart phone to participate.

Probolsky Research is a Latina and woman owned market and opinion research firm with corporate,
election, government, non-profit, and special interest clients.

*Due to rounding, totals shown on charts may not add up to 100%
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SURVEY QUESTIONNAIRE DISTRIBUTION

RESTRICTED
Project: Truckee Donner Public Utility District — Customer Satisfaction Survey
Field Dates: December 3 — 13, 2020
Universe: Truckee Donner Public Utility District customers
Language: English and Spanish
N = 400
Margin of Error = +/-5%

@ ONLINE:

We are Probolsky Research, a national opinion research organization, and we are conducting a survey about issues
facing your community. Your opinion is important, and your responses are confidential.

Q
TELEPHONE:

Hello, may | speak with ? [IF NOT AVAILABLE—SCHEDULE CALLBACK]
This is with Probolsky Research, a national opinion research organization. We are conducting a survey
about issues facing your community. Your opinion is important.

1. What is the most important issue facing your community today?

COVID-19 35.50%
Housing affordability 16.80%
Overpopulation/Controlling

growth/Development 16.30%
Jobs/Economy 8.50%
Environmental issues 8.30%
Healthcare 2.80%
Government 2.50%
Education/Schools/Higher education 1.80%
Transportation/Traffic/Roads 1.30%
Taxes 1.00%
Homelessness 1.00%
Other 2.50%
Nothing/No issues 0.30%
Unsure 1.80%

2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the
future. Please indicate which projects you support. Select all that apply.
[RANDOMIZE]
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Increase forest management activities to protect and
enhance water supply and quality, and reduce the risk
of catastrophic wildfires

Providing high-speed broadband internet throughout
the community

Undergrounding overhead electric powerlines
Maintaining water infrastructure by replacing or
rebuilding existing facilities and pipelines

Building or supporting local clean power generation
options such as solar, hydro, or biomass energy
production

Achieving 100% renewable energy by 2027
Establishing new rebates programs to encourage the
transition to electrification, away from using gasoline
and natural gas

Other

Unsure

71.50%

66.80%
57.80%

49.80%

49.50%
43.30%

33.30%
4.50%
1.80%

3. Where do you generally get your news and information? Select all that apply.

[RANDOMIZE]

Online news outlet
Local television

Newspaper
Social media platforms such as Facebook,
Nextdoor, Twitter

Local radio

Magazines

Blog, forum, or other website
Other

Unsure

53.80%
34.00%
33.80%

30.80%
28.80%

11.50%
10.50%
12.80%
2.00%

4. Can you name the organization that provides water and electricity to your home?

TDPUD (Truckee Donner Public Utility 63.80%
District)

TPUD 6.50%
PUD 6.50%
TCPUD (Tahoe City Public Utility District) 5.80%
Liberty Utilities 3.00%
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PGE 1.00%
NV Energy 0.80%
TTSD 0.80%
Other 5.80%
None 3.80%
Unsure 2.50%
[ROTATE Q5 and Q7]

5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric
services. Truckee Donner Public Utility District is a local government agency with a five-member
elected board of directors. In general, do you approve or disapprove of the job that the Truckee
Donner Public Utility District is doing? [RECORD] [IF APPROVE OR DISAPPROVE>>>] And would
you say that you strongly or somewhat (approve/disapprove)?

Approve 71.8%
Strongly 47.40%
Somewhat 52.60%
Disapprove 8.5%
Strongly 32.40%
Somewhat 67.60%
Unsure 19.8%

[IF ANSWERED “SOMEWHAT DISAPPROVE” OR “STRONGLY DISAPPROVE” TO Q5]
6. Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility
District is doing.

High rates/Mismanagement of funds 47.10%
General manager fired/Payout 11.80%
Customer service/Lack of response/Not 8.80%
transparent

Power lines need to go underground 5.90%
Power outages/Maintaining lines 5.90%
No fiber internet for residents 5.90%
Other 8.80%

7. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general,
do you approve or disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home? [RECORD] [IF APPROVE OR DISAPPROVE>>>] And would you say
that you strongly or somewhat (approve/disapprove)?
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Approve 80.8%
Strongly 52.60%
Somewhat 47.40%
Disapprove 4.8%
Strongly 42.10%
Somewhat 57.90%
| don’t know, they only provide me with 3.5%
electricity
Unsure 11.0%

[IF ANSWERED “SOMEWHAT DISAPPROVE” OR “STRONGLY DISAPPROVE” TO Q7]
8. Please exlpain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility
District is doing in providing water to your home.

Cost/Rate is too high 36.80%
Water quality/Water pressure 21.10%
Cost is increasing/Proposed plan 15.80%
Issues with installation and parts 10.50%
Other 10.50%
Unsure 5.30%

9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or
disapprove of the job that the Truckee Donner Public Utility District is doing in providing electricity
to your home? [RECORD] [IF APPROVE OR DISAPPROVE>>>] And would you say that you strongly
or somewhat (approve/disapprove)?

Approve 76.8%
Strongly 53.40%
Somewhat 46.60%
Disapprove 4.5%
Strongly 44.40%
Somewhat 55.60%
| don’t know, they only provide me with 9.5%
electricity

Unsure 9.30%

[IF ANSWERED “SOMEWHAT DISAPPROVE” OR “STRONGLY DISAPPROVE” TO Q9]
10. Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility
District is doing in providing electricity to your home.
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Cost/Rate is too high 36.80%
Water quality/Water pressure 21.10%
Cost is increasing/Proposed plan 15.80%
Issues with installation and parts 10.50%
Other 10.50%
Unsure 5.30%

11. Do you believe water and electric infrastructure are critical to any of the following? Select all that

apply.
[RANDOMIZE]

General quality of life 79.00%
Public health 77.30%
Fire protection 69.50%
The economy and jobs 65.30%
To you personally 61.80%
Watershed and environmental protection 54.00%
Climate change and sustainability 52.30%
Something else 1.30%

Nothing 0.30%

Unsure 0.80%

[RANDOMIZE Q12 and Q13]

12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water
at your home, would you say that you pay too much, too little, or just about the right amount?

Too much 31.8%
Too little 1.8%
Just about the right amount 52.8%
I don’t know, they only provide me with 3.8%
electricity

Unsure 10.0%

13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for
electricity at your home, would you say that you pay too much, too little, or just about the right

amount?
Too much 22.3%
Too little 1.3%
Just about the right amount 58.8%

Newport Beach (949) 855-6400
San Francisco (415) 870-8150 e
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| don’t know, they only provide me with 8.8%
water
Unsure 9.0%

Now we are going to look at programs the District may undertake. Please indicate if you support or oppose each
one.
[RANDOMIZE Q14 - Q20]
14. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100%
renewable and/or carbon-free energy by 2027? "[IF SUPPORT OR OPPOSE>>>] And would you say
that you strongly or somewhat (support/oppose)?

Support 66.8%
Strongly 60.70%
Somewhat 39.30%
Oppose 18.8%
Strongly 73.30%
Somewhat 26.70%
Unsure 14.5%

15. Biomass is an organic and renewable source of energy that is harvested from plant and animal
waste. Typically, biomass is converted into heat or electricity, but it may also be converted into
solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the
risk of wildfires to our community and increase reliability because the power is generated locally. A
biomass fuel facility can help reduce pollution by limiting our community’s carbon dioxide
emissions. Do you support or oppose the idea of Truckee Donner Public Utility District’s pursuing
the production of biomass fuel as an alternative source of energy even if it would require the District
to raise rates? [IF SUPPORT OR OPPOSE>>>] And would you say that you strongly or somewhat

(support/oppose)?
Support 64.3%
Strongly 47.50%
Somewhat 52.50%
Oppose 15.8%
Strongly 66.70%
Somewhat 33.30%
Unsure 20.0%

16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing
wildfires. Do you support or oppose Truckee Donner Public Utility District undergrounding overhead
electric powerlines even it would require the District to raise rates? [IF SUPPORT OR OPPOSE>>>]
And would you say that you strongly or somewhat (support/oppose)?

Support 74.0%
Strongly 59.10%
Somewhat 40.90%

Probolsky Research
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Oppose
Strongly

Somewhat
Unsure

13.5%
61.10%

38.90%
12.5%

17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water
infrastructure by replacing or rebuilding older existing facilities and pipelines even it would require
the District to raise rates? [IF SUPPORT OR OPPOSE>>>] And would you say that you strongly or

somewhat (support/oppose)?

Support

Strongly

Somewhat
Oppose

Strongly

Somewhat
Unsure

66.3%

42.30%

57.70%
12.8%

66.70%

33.30%
21.0%

18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally
controlled high-speed broadband Internet throughout the community for an additional fee? [IF
SUPPORT OR OPPOSE>>>] And would you say that you strongly or somewhat (support/oppose)?

Support
Strongly
Somewhat
Oppose
Strongly

Somewhat
Unsure

78.0%
67.00%
33.00%
10.8%
53.50%

46.50%
11.3%

19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs
to encourage the transition to electrification to replace natural gas-powered appliances? [IF
SUPPORT OR OPPOSE>>>] And would you say that you strongly or somewhat (support/oppose)?

Support

Strongly

Somewhat
Oppose

Strongly

Somewhat
Unsure

54.8%

45.70%

54.30%
27.3%

71.60%

28.40%
18.0%
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20. California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you
support or oppose Truckee Donner Public Utility District achieving 100% much sooner than the
mandate even it would require the District to raise rates? [IF SUPPORT OR OPPOSE>>>] And would
you say that you strongly or somewhat (support/oppose)?

Support

Strongly

Somewhat
Oppose

Strongly

Somewhat
Unsure

61.0%

32.80%

28.30%
25.3%

17.30%

8.0%
13.8%

Now, please indicate if you agree or disagree with the following statements:

[RANDOMIZE Q21- Q25]

21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.

Agree
Disagree
Unsure

60.8%
7.0%
32.3%

22. The services Truckee Donner Public Utility District provides are reliable.

Agree
Disagree
Unsure

84.3%
6.8%
9.0%

23. The services Truckee Donner Public Utility District provides are valuable.

Agree
Disagree

Unsure

92.0%
2.8%
5.3%

24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

Agree
Disagree
Unsure

50.3%
23.8%
26.0%

25. Truckee Donner Public Utility District resolves my issues or problems quickly by phone, online chat,

or e-mail.

PROBOLSKY
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Agree 48.3%
Disagree 9.3%
| have never had an issue that needed to be | 31.8%
resolved
Unsure 10.8%

Now we have some information about Truckee Donner Public Utility District. Please indicate if each item makes you
more confident or less confident in how the District operates. If it makes no difference to you, just say so.
[RANDOMIZE Q26 — Q30]

26. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned

27.

28.

29.

and managed by ratepayers. Does this give you more or less confidence in how the District
operates?

More confidence 56.3%
Less confidence 2.0%
Makes no difference 35.5%
Unsure 6.3%

Truckee Donner Public Utility District has energy and water saving programs designed help
customers save energy and water, reduce carbon footprint, and ultimately help customers reduce
their bills. Does this give you more or less confidence in how the District operates?

More confidence 56.0%
Less confidence 2.5%
Makes no difference 37.5%
Unsure 4.0%

Currently, 66% of Truckee Donner Public Utility District’s total energy usage comes from renewable
sources of energy - this is double the state mandated 33% for 2020. The District is projected to
achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all
being done while investing in reliability and keeping rates competitive. Does this give you more or
less confidence in how the District operates?

More confidence 59.5%
Less confidence 2.3%
Makes no difference 34.8%
Unsure 3.5%

Truckee Donner Public Utility District’s emergency preparedness efforts include a Wildfire Mitigation
Plan which includes actions to aggressively trim or removes trees that are at risk of coming into
contact with electrical systems. In recent years, the District has increased funding for wildfire safety
by 400%. Does this give you more or less confidence in how the District operates?

More confidence 67.8%

Probolsky Research Newport Beach (949) 855-6400
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Less confidence 2.0%
Makes no difference 26.0%
Unsure 4.3%

Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards
and has water system engineers that continuously monitor the water supply, conducting hundreds
of laboratory tests on water samples collected from over 50 different locations throughout the
District. And the District has met all water conservation goals. Does this give you more or less
confidence in how the District operates?

More confidence 66.8%
Less confidence 1.0%
Makes no difference 28.0%
Unsure 4.3%

Which of the following statements best describes how you would like to manage your electric and
water accounts?

[ROTATE]
Use a website or mobile app to manage my | 57.00%
electric or water account myself
Talk with a customer service representative | 9.00%
to manage my electric or water account
Mail my payments and other 14.80%
correspondence to manage my electric or
water account
Unsure 19.30%

Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers
an annual credit equal to their largest bill in the past 12 months (up to $200). And since the outbreak
of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or
oppose the Payment Assistance program?

Support 83.3%
Oppose 5.5%
Unsure 11.3%

In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or
emailed staff at Truckee Donner Public Utility District?

Yes 26.0%
No 69.8%
Unsure 4.3%

Newport Beach (949) 855-6400
San Francisco (415) 870-8150
Washington DC (202) 559-0270
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[IF ANSWERED “YES” TO Q33]
34. How would you rate the customer service experience you received when interacting with Truckee
Donner Public Utility District staff? Would you say it is excellent, good, fair, poor, or very poor?

Excellent 49.0%
Good 37.5%
Poor 6.7%
Very poor 4.8%
Unsure 1.9%

[IF ANSWERED “POOR OR VERY POOR” TO Q34]
35. Why was your customer service experience with Truckee Donner Public Utility District [poor/very

poor]?
Planned outage with no warning 33.30%
Hard to get ahold of someone to speak
to/Slow service 25.00%
Poor customer service/Rude 16.70%
No call back or follow up phone call 16.70%
Other 8.30%

36. Truckee Donner Public Utility District’s front desk was closed to the public due to the outbreak of
COVID-19 and has remained closed since. During this time all business has been conducted online
and through mail, which has reduced some of the costs associated with operating a front desk. Is it
important to you that the District’s front desk is reopened to the public once the pandemic has

passed?
Yes 41.3%
No 44.3%
Unsure 14.5%

37. How would you like to receive information about Truckee Donner Public Utility District? Select all

that apply.

[RANDOMIZE]
Email messages 48.50%
Information included in utility bill 36.30%
Text messages 26.00%
Postings on the District’s website,
TDPUD.Org 25.80%
A message from the District’s online bill pay
system 22.50%
TV ads 20.00%
Social media posts, such as on Facebook,
Nextdoor and Twitter 18.00%
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Newsletter 17.30%
Ads printed in newspapers 8.50%
Radio ads 8.00%
By phone 7.30%
Internet ads 5.80%
Other 1.00%
Unsure 1.50%
Now the following questions are for statistical purposes only...
38. Do you rent or own your home?
Own [NET] 83.30%
Own, single family home 75.30%
Own, condo/Townhome 4.80%
Own, apartment 1.00%
Own, mobile home 1.50%
Own, other 0.80%
Rent [NET] 15.00%
Rent, single family home 8.80%
Rent, condo/Townhome 1.50%
Rent, apartment 4.00%
Rent, mobile home 0.30%
Rent, other 0.50%
Other 0.80%
Unsure 1.00%
39. What is your gender?
Male 53.00%
Female 46.80%
| don’t identify with either 0.30%
40. Which of the following best describes your age?
18-29 10.00%
30-39 17.50%
40-49 21.50%
50-69 37.80%
70+ 12.80%

PROBOLSKY
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Prefer not to say 0.50%

41. For demographic purposes only, which of the following best describes your ethnic background?

Latino/Hispanic 15.30%
White/Caucasian 77.00%
Black/African American 0.30%
Asian 1.00%
Other 3.00%
Prefer not to say 3.50%

Thank you for your time. Have a great (day/evening).

Probolsky Research Newport Beach (949) 855-6400
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36% say COVID-19 is the most important issue

facing their community today

Question 1:  What is the most important issue facing your community today?
COVID-19 35.5%

Housing affordability

Overpopulation/Controlling growth/Development
Jobs/Economy

Environmental issues

Healthcare

Government

Education/Schools/Higher education
Transportation/Traffic/Roads

Taxes

Homelessness

Other

Nothing/No issues

Unsure

PROBOLSKY
RESEARCH




72% support an increase in forest management
and 67% support providing high-speed internet

Question 2:  Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support. Select
all that apply.

Increase forest management activities to protect and enhance water

supply and quality, and reduce the risk of catastrophic wildfires 71.5%

Providing high-speed broadband internet throughout the community

Undergrounding overhead electric powerlines _ 57.8%
Maintaining water infrastructure by replacing or rebuilding existing facilities _ 49.8%
and pipelines e

66.8%

Building or supporting local clean power generation options such as solar,

hydro, or biomass energy production 49.5%

Achieving 100% renewable energy by 2027 _ 43.3%

Establishing new rebates programs to encourage the transition to
electrification, away from using gasoline and natural gas

Other . 4.5%

PROBOLSKY Unsure 1.8%

RESEARCH _
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54% get their news online, 31% on social media

Question 3:  Where do you generally get your news and information?

Online news outlet 53.8%

|

Local television 34.0%

Newspaper 33.8%

Social media platforms such as Facebook, Nextdoor, Twitter 30.8%

Local radio 28.8%

Magazines 11.5%

Blog, forum, or other website 10.5%

Other 12.8%

Unsure 2.0%

PROBOLSKY
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The Sierra Sun is the leading newspaper

for local news

Question 3_Newspaper: Where do you generally get your news and information?
[AMONG THOSE WHO ANSWERED NEWSPAPER]

Sierra Sun 46.7%
Moonshine Ink

New York Times

San Francisco Chronicle
Washington Post

Wall Street Joumal
Sacramento Bee

The Epoch Times
Tahoe Sun

Other

Unsure

PROBOLSKY
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KTKE 101.5 is the leading radio station

for local news

Question 3_Radio:  Where do you generally get your news and information?

[AMONG THOSE WHO ANSWERED LOCAL RADIQ]

KTKE 101.5 FM

NPR

Capital Public Radio (CPR)

Truckee radio

KUNR 88.7

KKOH 780 Reno

Other

Unsure

.

.

.
.
'
.

3.5%
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Sacramento KCRA is the leading television network

for local news
Question 3_Television:  Where do you generally get your news and information?

[AMONG THOSE WHO ANSWERED LOCAL TELEVISION]

Sacramento KCRA (Channel 3) 50.7%
Reno KOLO (Channel 8)
CBS (Channel 13)
MSNBC

PBS

Bay Area KTVU (Channel 2)
Fox

RSN

CNN

Truckee Media

Local stations

ABC
Other

21



The Economist is the leading magazine

for local news

Question 3_Magazine:  Where do you generally get your news and information?
[AMONG THOSE WHO ANSWERED MAGAZINES]

The Economist 21.7%

New Yorker

Newsweek

US News

Tahoe Variation (weekly/quarterly)

Moonshine Ink

Times

Other

Unsure

PROBOLSKY
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New York Times is the leading online news outlet

for local news

Question 3_OnlineNewsOutlet: ~ Where do you generally get your news and information?

[AMONG THOSE WHO ANSWERED ONLINE NEWS OUTLET]
New York Times 10.7%
CNN
Washington Post
NPR

Moonshine Ink
Huffington Post
Yahoo

MSN

The Atlantic
Newsman
Newsmax
Nextdoor
Drudge Report

Other
Unsure

13.5%

PROBOLSKY
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NPR is the leading podcast

for local news

Question 3_OtherWebsites:  Where do you generally get your news and information?
[AMONG THOSE WHO ANSWERED BLOG, FORUM, OR OTHER WEBSITES]

Apple News 7.1%

Nextdoor 7.1%

New York Times 7.1%

Fox News

7.1%

YouTube 4.8%

Other

40.5%

Unsure 16.7%

PROBOLSKY
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Facebook is the leading social media platform

for local news

Question 3_SocialMedia: Where do you generally get your news and information?

[AMONG THOSE WHO ANSWERED SOCIAL MEDIA]

Facebook 48.8%

Nextdoor 12.2%

Twitter _ 13.0%

Instagram - 9.8%

Reddit 2.4%

Unsure 57%

PROBOLSKY
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Other sources of local news

Question 3_Other:  Where do you generally get your news and information?

[AMONG THOSE WHO ANSWERED OTHER]

National news/radio _ 21.6%

Others/Word of mouth _ 15.7%
Other online websites/forums - 11.8%
Other reading sources - 9.8%

OAN/OANN . 3.9%

Own research I 2.0%

Unsure 9.8%
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64% name TDPUD as their electricity and water

provider

Question 4:  Can you name the organization that provides water and electricity to your home?

TDPUD (Truckee Donner Public Utility District) 63.8%
TPUD 6.5%
PUD 6.5%
TCPUD (Tahoe City Public Utility District) 5.8%

Liberty Utilities 3.0%
PGE 1.0%

NV Energy | 0.8%

TTSD | 0.8%
Other 5.8%
None 3.8%

Unsure 2.5%

PROBOLSKY
RESEARCH
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72% approve of the job that TDPUD is doing

Question 5:  Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local
government agency with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is
doing?

71.8%

19.8%

8.5%

Approve Disapprove Unsure
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Among those who approve, 47% strongly approve

Question 5:  Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local
government agency with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is
doing?

Among those who would approve Among those who would disapprove

Strongly
32.4%

Strongly
Somewhat 47.4% Total

52.6%
Somewhat
67.6%

19.8%

71.8%

PROBOLSKY
RESEARCH
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Results by dwelling type, gender, and age groups

Question 5:  Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local
government agency with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is

doing?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Other

Approve

88.5%

95.7%

90.5%

88.7%

89.5%

88.7%

89.6%

90.8%

85.4%

75.0%

76.2%

98.3%

88.6%

100.0%

Disapprove
11.5%

4.3%
9.5%
11.3%
10.5%
11.3%
10.4% = Approve
9.2% m Disapprove
14.6%
1.7%

11.4%

25.0%

23.8%
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Results by language, survey mode, and county

Question 5:  Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local
government agency with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is

doing?
Approve Disapprove
English 89.0% 11.0%
Spanish 100.0%
Phone [NET] 96.0% 4.0%
Landline 96.1% 3.9%
Mobile 95.9% 4.1% m Approve
Online [NET] 85.3% 14.7% = Disapprove
Text 91.5% 8.5%
Email 79.6% 20.4%
Nevada County 89.7% 10.3%
Placer County 80.0% 20.0%

PROBOLSKY
RESEARCH
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Among those who disapprove, 47% say they disapprove

because rates are too high

Question 6:  Please explain why you disapprove of the job that Truckee Donner Public Utility District is doing.

[AMONG THE 8.5% WHO ANSWERED “DISAPPROVE” TO Q5]

High rates/Mismanagement of funds _ 47.1%

General manager fired/Payout - 11.8% Total

Customer service/Lack of response/Not transparent - 8.8%

T 19.8%

Power lines need to go underground - 5.9% 8.5%

Power outages/Maintaining lines - 5.9% 71.8%

No fiber internet for residents - 5.9%

Other - 8.8%

Unsure 5.9%

PROBOLSKY
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81% approve of TDPUD’s job in providing water

Question 7:  Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that
Truckee Donner Public Utility District is doing in providing water to your home?

80.8%

11.0%
4.8% 3.5%
] .
Approve Disapprove | don’t know, they only provide me with Unsure

electricity
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Among those who approve, 53% strongly approve

Question 7:  Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that
Truckee Donner Public Utility District is doing in providing water to your home?

Among those who would approve Among those who would disapprove

Strongly
42.1%

Somewhat

Strongl Total
47.4% 52.6&3/ 11.0%

Somewhat
3.5% 57.9%

4.8%

80.7%

PROBOLSKY
RESEARCH
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Results by dwelling type, gender, and age groups

Question 7:  Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that
Truckee Donner Public Utility District is doing in providing water to your home?

PROBOLSKY
RESEARCH

Approve Disapprove
Own 93.4% 6.6%
Rent 100.0%
Male 93.3% 6.7%
Female 95.7% 4.3%
18-29 97.2% 2.89
30-39 96.7% 3.39
40-49 92.5% 7.5% m Approve
50-69 93.9% 6.1% m Disapprove
70+ 93.3% 6.7%
Latino/Hispanic 100.0%
White/Caucasian 93.5% 6.5%
Black/African American 100.0%
Asian 100.0%
Other 90.0% 10.0%
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Results by language, survey mode, and county

Question 7:  Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that
Truckee Donner Public Utility District is doing in providing water to your home?

Approve Disapprove
English 94.3% 5.7%
Spanish 100.0%
Phone [NET] 96.7% 3.39
Landline 96.1% 3.9%
Mobile 97.1% 2.99 = Approve
Online [NET] 93.2% 6.8% = Disapprove
Text 94.4% 5.6%
Email 92.0% 8.0%
Nevada County 94.3% 5.7%
Placer County 100.0%

PROBOLSKY
RESEARCH
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Among those who disapprove, 37% say it’s because

rates are too high

Question 8:  Please explain why you disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.

[AMONG THE 5.3% WHO ANSWERED “DISAPPROVE” TO Q7]

4.8%
Water quality/Water pressure 21.1% 11.0%
3.5%
Cost isincreasing/Proposed plan - 15.8%
Issues with installation and parts 10.5% 80.7%

Other 10.5%

Unsure 5.3%

PROBOLSKY
RESEARCH
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77% approve of TDPUD’s job in providing
electricity

Question 9:  Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public
Utility District is doing in providing electricity to your home?

76.8%

9.5% 9.30%
4.5% -
Approve Disapprove | don’t know, they only provide me with Unsure

water
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Among those who approve, 53% strongly approve

Question 9:  Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public
Utility District is doing in providing electricity to your home?

Among those who would approve Among those who would disapprove

Somewhat Strongly
46.6% Strongogly Total Somewhat 44.4%
53.4% 0.3% e
9.5%
76.8%

PROBOLSKY
RESEARCH
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Results by dwelling type, gender, and age groups

Question 9:  Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public
Utility District is doing in providing electricity to your home?

Approve Disapprove
Own 94.5% 5.5%
Rent 93.9% 6.1%
Male 94.3% 5.7%
Female 94.7% 5.3%
18-29 91.2% 8.8%
30-39 94.7% 5.3%
40-49 95.0% 5.0% m Approve
50-69 94.4% 5.6% = Disapprove
70+ 95.8% 4.2%
Latino/Hispanic 96.4% 3.69
White/Caucasian 94.2% 5.8%
Black/African American 100.0%
Asian 100.0%
Other 90.5% 9.5%
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Results by language, survey mode, and county

Question 9:  Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public
Utility District is doing in providing electricity to your home?

Approve Disapprove
English 94.6% 5.4%
Spanish 91.7% 8.3%
Phone [NET] 94.0% 6.0%
Landline 97.9% 2.19
Mobile 91.4% 8.6% = Approve
Online [NET] 94.7% 5.3% = Disapprove
Text 95.2% 4.8%
Email 94.2% 5.8%
Nevada County 94.3% 5.7%
Placer County 100.0%

PROBOLSKY
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Among those who disapprove, 33% say it’s because

of frequent power outages

Question 10:  Please explain why you disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.

[AMONG THE 54.5% WHO ANSWERED “DISAPPROVE” TO Q9]

Frequent power outages _ 33.3%
] Total
Rates are too high _ 33.3%
| 9.3%
9.5%
Poles need to go underground 11.1% 5%

Other 11.1%
| 76.8%
Nothing . 5.6%
Unsure 5.6%

PROBOLSKY
RESEARCH
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79% believe that their general quality of life

is positively impacted by water and electric infrastructure

Question 11: Do you believe water and electric infrastructure are critical to any of the following? Select all that apply.

General quality of life
Public health
Fire protection 69.5%
The economy and jobs 65.3%
To you personally 61.8%
Watershed and environmental protection 54.0%
Climate change and sustainability 52.3%
Something else 1.3%
Nothing | 0.3%

Unsure 0.8%

79.0%

77.3%
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53% say they pay just about the right amount

for their TDPUD water bill

Question 12:  Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much,
too little, or just about the right amount?

52.8%

31.8%

10.0%
0
1.8% 3.8A) -—\
: I : : :
Too much Too little Just about the right amount | don’t know, they only provide Unsure

me with electricity
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59% say they pay just about the right amount

for their TDPUD electricity bill

Question 13:  Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too
much, too little, or just about the right amount?

58.8%

22.3%

8.8% 9.0%
, I , , , .
Too much Too little Just about the right amount | don’t know, they only provide Unsure

me with water
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67% support the transition to renewable and/or

carbon-free energy

Question 14: Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 20277

66.8%

18.8%

14.5%

Support Oppose Unsure
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Among those who would support, 61% would

strongly support

Question 14: Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 20277

Among those who would support Among those who would oppose

Somewhat

Somewhat 26.7%

39.3%
Total

Strongly

60.7% Strongly

73.3%

14.5%

66.8%

PROBOLSKY
RESEARCH
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Results by dwelling type, gender, and age groups

Question 14: Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 20277

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Other

Support

76.5%

85.5%

74.3%

82.9%

88.9%

89.8%

80.8%

72.6%

62.8%

93.3%

77.6%

100.0%

66.7%

43.5%

Oppose

23.5%

14.5%

25.7%

17.1%

11.1%

10.2%

19.2%

27.4%

37.2%

6.7%

22.4%

33.3%

56.5%

m Support
m Oppose
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Results by language, survey mode, and county

Question 14: Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 20277

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH

Support

77.6%

91.7%

90.6%

84.6%

94.7%

70.6%

70.9%

70.2%

77.9%

81.8%

Oppose
22.4%

8.3%

9.4%

15.4%

5.3%

29.4%

29.1%

29.8%

22.1%

18.2%

m Support
m Oppose
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64% support the local production of biomass fuel

Question 15:  Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or
electricity, but it may also be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our
community and increase reliability because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide
emissions. Do you support or oppose the idea of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy
even if it would require the District to raise rates?

64.3%

20.0%

15.8%

Support Oppose Unsure
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Among those who support, 53% somewhat support

Question 15:  Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or
electricity, but it may also be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our
community and increase reliability because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide
emissions. Do you support or oppose the idea of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy
even if it would require the District to raise rates?

Among those who would support
g PP Among those who would oppose

Somewhat

Strongly Total 33.3%
Somewhat 47.5%

52.5%

Strongly
20.0% BlE 2

64.3%

PROBOLSKY
RESEARCH
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Results by dwelling type, gender, and age groups

Question 15:  Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or
electricity, but it may also be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our
community and increase reliability because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide
emissions. Do you support or oppose the idea of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy
even if it would require the District to raise rates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Other

PROBOLSKY
RESEARCH

Support

Oppose

64.6% 18.9%
63.3% 26.7%
61.8% 18.9%
67.4% 21.4%
77.5% 12.5%
68.6% 21.4%

m Support

67.4% 20.9% Unsure

62.9% 17.2% = Oppose
47.1% 29.4%
93.4%
60.7% 24.0%

100.0%

75.0% 25.0%

34.6% 15.4% 50.0%
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Results by language, survey mode, and county

Question 15:  Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or
electricity, but it may also be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our
community and increase reliability because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide
emissions. Do you support or oppose the idea of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy
even if it would require the District to raise rates?

Support Oppose
English 79.9% 20.1%
Spanish 91.7% 8.3%
Phone [NET] 89.2% 10.8%
Landline 87.2% 12.8%
Mobile 90.4% 9.6% m Support
Online [NET] 75.0% 25.0% = Oppose
Text 76.5% 23.5%
Email 73.5% 26.5%
Nevada County 80.6% 19.4%
Placer County 72.7% 27.3%

PROBOLSKY
RESEARCH
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74% support undergrounding powerlines

even if this means higher rates

Question 16:  Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee
Donner Public Utility District undergrounding overhead electric powerlines even it would require the District to raise rates?

74.0%

13.5% 12.5%

Support Oppose Unsure
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Among those who would support, 59% would

strongly support

Question 16:  Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee
Donner Public Utility District undergrounding overhead electric powerlines even it would require the District to raise rates?

Among those who would support Among those who would oppose

Somewhat
38.9%

Somewhat

(o)
ik Total

Strongly

Strong|
59.1% e

61.1%

12.5%

74.0%

PROBOLSKY
RESEARCH

55



Results by dwelling type, gender, and age groups

Question 16:  Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee

Donner Public Utility District undergrounding overhead electric powerlines even it would require the District to raise rates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Asian

Other

PROBOLSKY
RESEARCH

Support

84.8%
80.9%
81.8%
87.7%
94.7%
83.3%
82.4%
84.0%
82.2%
94.9%
84.2%
100.0%
59.1%

Oppose
15.2%

19.1%
18.2%
12.3%
5.3%
16.7%
17.6% = Support
m Oppose
16.0%
17.8%
5.1%

15.8%

40.9%
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Results by language, survey mode, and county

Question 16:  Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee

Donner Public Utility District undergrounding overhead electric powerlines even it would require the District to raise rates?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH

Support

84.3%

91.7%

88.0%

86.3%

89.2%

82.7%

76.8%

88.5%

85.0%

70.0%

Oppose
15.7%

8.3%

12.0%

13.7%

10.8% = Support

17.3% = Oppose

23.2%

11.5%

15.0%

30.0%
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66% would support investing in water infrastructure

Question 17: Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing
facilities and pipelines even it would require the District to raise rates?

66.3%

21.0%
12.8%
Support Oppose Unsure

58



Among those who would support, 42% would strongly
support

Question 17: Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing
facilities and pipelines even it would require the District to raise rates?

Among those who would support Among those who would oppose

Somewhat
Strongly 33.3%

42.3% Total

Somewhat

57.7% Strongly

66.7%

21.0%

66.3%

PROBOLSKY
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Results by dwelling type, gender, and age groups

Question 17: Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing
facilities and pipelines even it would require the District to raise rates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Asian

PROBOLSKY Other

RESEARCH

Support

82.9%

88.2%

80.1%

87.9%

85.3%

84.5%

85.1%

82.2%

83.8%

94.6%

82.6%

100.0%

66.7%

Oppose

17.1%

11.8%

19.9%

12.1%

14.7%

15.5%

14.9%

17.8%

16.2%

5.4%

17.4%

33.3%

m Support
m Oppose

60



Results by language, survey mode, and county

Question 17: Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing
facilities and pipelines even it would require the District to raise rates?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County
PROBOLSKY
RESEARCH

Support

83.6%

90.9%

89.4%

88.0%

90.4%

80.3%

79.0%

81.7%

84.0%

80.0%

Oppose
16.4%

9.1%
10.6%

12.0%

9.6% m Support

m Oppose
19.7%

21.0%
18.3%
16.0%

20.0%
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78% support providing high-speed internet

Question 18: Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband internet throughout the
community for an additional fee?

78.0%

10.8% 11.3%
Support Oppose Unsure
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Among those who would support, 67% would

strongly support

Question 18: Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband internet throughout the
community for an additional fee?

Among those who would support Among those who would oppose

Somewhat
33.0%

Somewhat

Total 46.5% Strongly

53.5%
|1 1.3%

Sige]ale]\Y
67.0%

78.0%

PROBOLSKY
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Results by dwelling type, gender, and age groups

Question 18: Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband internet throughout the

community for an additional fee?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Other

Support

87.5%

90.6%

86.4%

90.2%

91.4%

89.1%

88.9%

87.6%

82.2%

98.3%

86.7%

100.0%

100.0%

72.7%

Oppose
12.5%

9.4%
13.6%
9.8%
8.6%
10.9%
11.1%
12.4%

17.8%

1.7

13.3%

27.3%

m Support
m Oppose
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Results by language, survey mode, and county

Question 18: Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband internet throughout the
community for an additional fee?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH

Support

87.5%

100.0%

87.1%

82.0%

90.5%

88.3%

86.6%

90.2%

88.0%

83.3%

Oppose

12.5%

12.9%
18.0%
9.5% = Support
m Oppose
11.7%
13.4%
9.8%

12.0%

16.7%
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55% would support the establishment of new

rebate programs

Question 19: Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to
replace natural gas-powered appliances?

54.8%

27.3%

18.0%

Support Oppose Unsure

66



Among those who would support, 46% would

strongly support

Question 19: Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to
replace natural gas-powered appliances?

Among those who would support Among those who would oppose

Somewhat
28.4%
Strongly
Somewhat 45.7% Total

54.3%
Strongly

71.6%
18.0%

54.8%

PROBOLSKY
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Results by dwelling type, gender, and age groups

Question 19: Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to
replace natural gas-powered appliances?

Support Oppose
Own 64.4% 35.6%

Rent 80.9% 19.1%
Male 61.4% 38.6%
Female 741% 25.9%
18-29 80.0% 20.0%
30-39 76.8% 23.2%

m Support
40-49 67.6% 32.4%

m Oppose

50-69 60.5% 39.5%
70+ 58.1% 41.9%
Latino/Hispanic 96.5% 3.5%
White/Caucasian 62.6% 37.4%

Black/African American 100.0%
Asian 100.0%
Other 33.3% 66.7%

PROBOLSKY
RESEARCH

68



Results by language, survey mode, and county

Question 19: Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to
replace natural gas-powered appliances?

Support Oppose
English 65.8% 34.2%
Spanish 91.7% 8.3%
Phone [NET] 84.6% 15.4%
Landline 75.0% 25.0%
Mobile 90.7% 9.3%
m Support
. m Oppose
Online [NET] 56.1% 43.9%
Text 61.0% 39.0%
Email 51.4% 48.6%
Nevada County 66.9% 33.1%
Placer County 63.6% 36.4%

PROBOLSKY
RESEARCH

69



PROBOLSKY
RESEARCH

61% say they support achieving 100% renewable

energy even if it would require raising rates

Question 20:  California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility
District achieving 100% much sooner than the mandate even it would require the District to raise rates?

61.0%

25.3%

13.8%

Support Oppose Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 20:

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Other
PROBOLSKY
RESEARCH

Support

60.4%

63.3%

YRV

65.2%

75.0%

62.9%

62.8%

60.3%

45.1%

19.6%

88.5%

58.4%

100.0%

50.0%

30.8% 3.8

California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility
District achieving 100% much sooner than the mandate even it would require the District to raise rates?

Oppose

e
= Oppose

16.6%

25.0%

65.4%

35.3%

Ky 8.2%

25.0%

25.0%

|
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Results by language, survey mode and geography

Question 20:  California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility
District achieving 100% much sooner than the mandate even it would require the District to raise rates?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH

Support

60.3%

83.3%

78.9%
72.2%
83.5%
52.1%
54.1%
50.0%
61.1%
57.1%

Oppose

13.9% 25.8%

8.3% 8.3%

4.5% 16.5%

3.7% 24.1%
m Support
51% 11.4% PP
Unsure
18.4% 29.6% m Oppose

16.5% 29.3%

20.1% 29.9%

13.2% 25.6%

28.6% 14.3%
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PROBOLSKY
fSEMCH

61% say they agree TDPUD cares about the health

and well-being of me and my family

Question 21:  Truckee Donner Public Utility District cares about the health and well-being of me and my family.

60.8%

32.3%

7.0%

Agree Disagree Unsure
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Results by dwelling type, gender, age group and ethnicity

Truckee Donner Public Utility District cares about the health and well-being of me and my family.

Question 21:

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/Africanamerican

Asian

PROBOLSKY Other
RESEARCH

Agree

59.5%

66.7%

60.8%

60.4%

67.5%

62.9%

53.5%

60.9%

62.7%

57.5%

50.0%

42.3%

85.2%

100.0%

42.3%

32.7%

30.0%

33.5%

31.0%

22.5%

32.9%

36.0%

31.1%

37.3%

35.7%

50.0%

Disagree

7.8%
W s3%
5.7%
8.6%

10.0%

10.5%

7.9%

9.8% L

6.8%

15.4%

4.3%

m Agree
Unsure

m Disagree
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Results by language, survey mode and geography

Question 21:  Truckee Donner Public Utility District cares about the health and well-being of me and my family.

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

PROBOLSKY Placer County

RESEARCH

Agree

59.8%

50.9%

51.1%

50.7%

60.9%

57.1%

91.7%

80.5%

83.3%

78.5%

33.0%
12.0%
9.3%
13.9%

42.3%
41.4%

43.3%

31.9%
42.9%

Disagree

7.2%

8.3%

7.5%

7.4%
m Agree
7.6%
: Unsure
m Disagree

6.7%

7.5%

6.0%

7.3%
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PROBOLSKY
iESEARCH

84% say they agree TDPUD provides reliable services

Question 22:  The services Truckee Donner Public Utility District provides are reliable.

84.3%

9.0%
6.8% °

Agree Disagree Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 22:  The services Truckee Donner Public Utility District provides are reliable.

Agree
Own 84.4%
Rent 81.7%
Male 83.5%
Female 85.0%
18-29 87.5%
30-39 85.7%
40-49 79.1%
50-69 85.4%
70+ 84.3%
Latino/Hispanic 90.2%
White/Caucasian 83.1%
Black/African American 100.0%
Asian 100.0%
PROBOLSKY Other 80.8%

RESEARCH

Disagree

8.4%
13.3%
10.4%

7.5%

7.5%

71%
12.8%
6.6% AN
13.7%
5.6%
10.1%

3.8% 15.4%

m Agree
Unsure

m Disagree
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Results by language, survey mode and geography

Question 22:  The services Truckee Donner Public Utility District provides are reliable.

Agree Disagree
English 84.0% 9.0%
Spanish 91.7% 8.3%

Phone [NET] 86.5% 5.3%
Landline 88.9%
Mobile 84.8% 6.3% m Agree

Unsure
Online [NET] 83.1% 10.9% m Disagree
Text 78.2% 13.5%
Email 88.1% 8.2% . 3.7%
Nevada County 84.5% 8.8%
PROBOLSKY Placer County 78.6% 14.3%

RESEARCH




PROBOLSKY
iESEARCH

92% say they agree, TDPUD provides valuable services

Question 23:  The services Truckee Donner Public Utility District provides are valuable.

92.0%

5.3%
2.8%
|
Agree Disagree Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 23:  The services Truckee Donner Public Utility District provides are valuable.

Agree Disagree
own 91.9% 5.1% 0 3.0%
Rent 91.7% 6.7% Ml 1.7%
Male 92.5% 5.2% W 2.4%
Female 91.4% 5.3% I 3.2%
18-29 92.5% 5.0% 2.5%
30-39 95.7% 4.3%
m Agree
40-49 87.2% 7.0% Unsure
50-69 91.4% 6.0% [l 2.6% _ Disagree
70+ 96.1% M 2.0%
Latino/Hispanic 93.4% . 3.3%
White/Caucasian 91.6% 6.2% . 2.3%
Black/African American 100.0%
Asian 100.0%
PROBOLSKY Other 92.3% 7.7%

RESEARCH 80




Results by language, survey mode and geography

Question 23:  The services Truckee Donner Public Utility District provides are valuable.

Agree Disagree

English 91.8% 5.4% l 2.8%
Spanish 100.0%

Phone [NET] 92.5% 4 .5%. 3.0%

Landline 92.6% _70/. 3.7%

Mobile 92.4% 5.1%. 2.5%

Online [NET] 91.8% 5.6% I 2.6%

Text 91.0% 6.0% l 3.0%

Email 92.5% 5.2%. 2.2%

Nevada County 92.2% 4.9%. 2.8%

Placer County 85.7% 14.3%

PROBOLSKY
RESEARCH

m Agree
Unsure

m Disagree
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PROBOLSKY
RESEARCH

50% say they agree, TDPUD communicates well

during electricity interruptions

Question 24:  Truckee Donner Public Utility District communicates information well during electricity interruptions.

50.3%

26.0%

23.8%

Agree Disagree Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 24:  Truckee Donner Public Utility District communicates information well during electricity interruptions.

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American

Asian

PROBOLSKY Other
RESEARCH

51.1%

46.7%

50.9%

49.7%

52.5%

64.3%

43.0%

47.0%

51.0%

45.8%

25.0%

30.8%

82.0%

19.2%

100.0%

50.0%

24.9%

31.7%

25.0%

26.7%

15.0%

37.2%

28.5%

21.6%

29.9%

Disagree

24.0%

21.7%

24.1%

23.5%

32.5%

17.1% 18.6%

19.8%

24.5%

27.5%

8.2% 9.8%

24.4%

25.0%

50.0%

m Agree
Unsure

m Disagree
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Results by language, survey mode and geography

Question 24:  Truckee Donner Public Utility District communicates information well during electricity interruptions.

Agree Disagree
Spanish 100.0%
Phone [NET] 14.3% 19.5%

Landline 18.5% 18.5%

Mobile 11.4% 20.3% m Agree
Unsure
Online [NET] 25.8% m Disagree

Text 27.1%
Email 40.3% 35.1% 24.6%

Nevada County 50.8% 25.1% 24.1%

PROBOLSKY Placer County 35.7% 50.0% 14.3%
RESEARCH 84




48% agree that TDPUD resolves issues or problems

quickly by phone, online chat or e-mail

Question 25:  Truckee Donner Public Utility District resolves my issues or problems quickly by phone, online chat, or e-mail.

48.3%

31.8%

9.3% 10-8%
P&%BE%IEY Agree Disagree | have never had an issue that needed Unsure

to be resolved




Results by dwelling type, gender, age group and ethnicity

Question 25:

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American

Asian

PROBOLSKY Other
RESEARCH

Agree

49.2%

43.3%

46.7%

50.3%

47.5%

50.0%

38.4%

51.7%

52.9%

59.0%

46.4%

50.0%

42.3%

30.3%

38.3%

31.6%

31.6%

30.0%

32.9%

36.0%

29.1%

31.4%

30.8%

100.0%

30.8%

11.1%

8.3%

11.8%

9.6%

10.0%

8.6%

15.1%

9.3%

Truckee Donner Public Utility District resolves my issues or problems quickly by phone, online chat, or e-mail.

Disagree

9.3%

10.0%

9.9%

8.6%

12.5%

8.6%

10.5%

9.9%

m Agree
m | have never had an issue that
needed to be resolved

Unsure

m Disagree

11.8% [ 3.9%

36.1%

13.0%

50.0%

11.5%

4.9%

9.7%

15.4%
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Results by language, survey mode and geography

Question 25:  Truckee Donner Public Utility District resolves my issues or problems quickly by phone, online chat, or e-mail.

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

PROBOLSKY Placer County

RESEARCH

Agree

47.7%

66.7%

58.6%

59.3%

58.2%

43.1%

42.9%

43.3%

48.2%

50.0%

32.0%

25.6%

24.1%

26.6%

34.8%

34.6%

35.1%

31.9%

28.6%

25.0%

Disagree

11.1% 9.3%

8.3%

21.4%

m Agree

m | have never had an issue that
needed to be resolved
Unsure

m Disagree
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PROBOLSKY
RESEARCH

56% say they have more confidence in TDPUD

knowing they are a community-owned, not-for-profit public agency owned and managed by
ratepayers

Question 26:  Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more
or less confidence in how the District operates?

56.3%

35.5%

6.3%
2.0%
I

More confidence Less confidence Makes no difference Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 26:

or less confidence in how the District operates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

PROBOLSKY Other

RESEARCH

More confidence

53.2%

73.3%

58.5%

54.0%

50.0%

54.3%

52.3%

61.6%

54.9%

67.2%

27.9%

63.0%

100.0%

75.0%

38.5% 42.3%

38.1%

20.0%

33.5%

37.4%

45.0%

42.9%

36.0%

30.5%

31.4%

28.9%

Less confidence

6.6% M 2.1%
5.0%f 1.7%
52940 2.8%
7.5% f 1.1%
25% 1 PY)
2.9%

8.1% [ 3.5%
6.6% | 1.3%
9.8% I 3.9%
N 16%

6.8%  1.3%

25.0%

e 11.5%

Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more

m More confidence
m Makes no difference
Unsure

m Less confidence
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Results by language, survey mode and geography

Question 26:

or less confidence in how the District operates?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

PROBOLSKY
RESEARCH

Placer County

More confidence

57.5%

16.7%

54.9%

53.7%

55.7%

56.9%

57.9%

56.0%

57.3%

28.6%

42.9%

83.3%

34.0%

42.1%

40.7%

43.0%

32.2%

28.6%

35.8%

35.2%

21.4%

Less confidence

6.4% I 21%

I 2.3%
N

1.3%

9.0% I 1.9%
10.5% .3.0%
7.5% |0-7%

57%. 1.8%

Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more

m More confidence
m Makes no difference
Unsure

m Less confidence
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PROBOLSKY
RESEARCH

56% say it gives them more confidence knowing

TDPUD provides water and energy saving programs

Question 27:  Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint,
and ultimately help customers reduce their bills. Does this give you more or less confidence in how the District operates?

56.0%

37.5%

2 5% 4.0%
] : .
More confidence Less confidence Makes no difference Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 27:  Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint,
and ultimately help customers reduce their bills. Does this give you more or less confidence in how the District operates?

More confidence Less confidence
own 53.5% 39.3% % I 3.0%
Rent 71.7% 26.7% 1.7%
Male 56.1% 36.8% o B 33%
Female 56.1% 38.0% B 1%
18-29 52.5% 45.0% 2.5%
30-39 61.4% 35.7% 2.9% .
m More confidence
40-49 59.3% 34.9% . 3.5% m Makes no difference
50-69 52.3% 39.1% 539 3.3%  Usure
m Less confidence
70+ 56.9% 33.3% 5.9% I 3.9%
Latino/Hispanic 29.5% 67.2% N 1.6%
White/Caucasian 62.3% 31.5% 4.2%% 1.9%
Black/African American 100.0%
Asian 50.0% 50.0%
PROBOLSKY Other 42.3% 38.5% 7.7%

RESEARCH
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Results by language, survey mode and geography

Question 27:  Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint,
and ultimately help customers reduce their bills. Does this give you more or less confidence in how the District operates?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH

More confidence

16.7%

57.2%

57.1%

55.6%

58.2%

55.4%

55.6%

55.2%

56.2%

50.0%

83.3%

36.1%

39.8%

38.9%

40.5%

36.3%

33.8%

38.8%

37.6%

35.7%

Less confidence

% l 2.6%

5I 1.5%
o~

1.3%

m More confidence

m Makes no difference

Unsure
5.2% . 3.0%

m Less confidence
7.5% . 3.0%

0 . 3.0%
b l 2.6%

14.3%
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PROBOLSKY
RESEARCH

60% say they have more confidence in TDPUD

knowing they will exceed the state mandate for renewable energy by 30%

Question 28:  Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy — this is double the state
mandated 33% for 2020. The District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while
investing in reliability and keeping rates competitive. Does this give you more or less confidence in how the District operates?

59.5%

34.8%

2.3% 3.5%

More confidence Less confidence Makes no difference Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 28:  Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy — this is double the state
mandated 33% for 2020. The District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while
investing in reliability and keeping rates competitive. Does this give you more or less confidence in how the District operates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

PROBOLSKY Other
RESEARCH

More confidence

57.7%

70.0%

58.0%

61.5%

47.5%

61.4%

59.3%

64.9%

51.0%

29.5%

66.9%

50.0%

42.3%

100.0%

Less confidence

36.6%

25.0%

35.8%

33.7%

50.0%

31.4%

33.7%

31.8%

37.3%

68.9%

27.6%

50.0%

36980 2.1%
3.3% 1.7%
8.3%0 2.8%
8.7 1.1%
2.5%
57% l 1.4%
47900 2.3%
07%

.99 8%
1.6%

3.6% 1 1.9%

38.5% 7.7% [ 115% |

m More confidence
m Makes no difference
Unsure

m Less confidence
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Results by language, survey mode and geography

Question 28:  Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy — this is double the state
mandated 33% for 2020. The District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while
investing in reliability and keeping rates competitive. Does this give you more or less confidence in how the District operates?

More confidence Less confidence
English 60.6% 33.5% () l 2.3%
Spanish 25.0% 75.0%
Phone [NET] 58.6% 37.6% : I 1.5%
Landline 63.0% 33.3% I 1.9%
m More confidence
Mobile 55.7% 40.5% I 1.3% wMakes no difference
o Unsure
nline [NE .99 .39 9 . .69 .
[NET] 59.9% S8 % 26% m Less confidence
Text 57.9% 35.3% o I 2.3%
Email 61.9% 31.3% 0 . 3.0%
Nevada County 59.8% 35.0% » I 2.1%
PROBOLSKY Placer County 50.0% 28.6% 14.3% -

RESEARCH
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PROBOLSKY
RESEARCH

68% say they have more confidence in TDPUD

knowing they have increased funding for wildfire safety by 400% in recent years

Question 29:  Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or
removes trees that are at risk of coming into contact with electrical systems. In recent years, the District has increased funding for wildfire safety by 400%. Does this
give you more or less confidence in how the District operates?

67.8%

26.0%

4.3%
2.0%

]
More confidence Less confidence Makes no difference Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 29:  Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or

removes trees that are at risk of coming into contact with electrical systems. In recent years, the District has increased funding for wildfire safety by 400%. Does this
give you more or less confidence in how the District operates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

PROBOLSKY Other
RESEARCH

More confidence

66.1%

78.3%

68.4%

67.4%

57.5%

67.1%

67.4%

70.2%

70.6%

34.4%

74.0%

75.0%

69.2%

100.0%

Less confidence

27.6%

16.7%

25.0%

27.3%

40.0%

25.7%

25.6%

23.8%

21.6%

65.6%

18.8%

25.0%

19.2%

42980 2.1%
3%l 1.7%
4.7% 1.9%
29 2.1%

2.5%
5.7% | 1.4%
4.7%0 2.3%

3.3%0 2.6%

5.9% M 2.0%

4.5%00 2.6%

11.5%

m More confidence
m Makes no difference
Unsure

m Less confidence
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Results by language, survey mode and geography

Question 29:  Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or
removes trees that are at risk of coming into contact with electrical systems. In recent years, the District has increased funding for wildfire safety by 400%. Does this
give you more or less confidence in how the District operates?

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH

More confidence

25.0%

69.1%

61.7%

64.8%

59.5%

70.8%

70.7%

70.9%

67.4%

78.6%

75.0%

Less confidence

24.5%

35.3%

29.6%

39.2%

21.3%

21.8%

20.9%

26.4%

14.3%

4% I 2.1%

I 1.5%
o~

1.3%
5.6% I 2.2%

6.0% I 1.5%

5.2%. 3.0%

71%

m More confidence
m Makes no difference
Unsure

m Less confidence
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67% say they have more confidence in TDPUD

knowing they meet or exceed all state and federal water quality standards

Question 30:  Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously
monitor the water supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District
has met all water conservation goals. Does this give you more or less confidence in how the District operates?

66.8%

28.0%

4.3%

RESEARCH ' ' ' 1 100
More confidence Less confidence Makes no difference Unsure




Results by dwelling type, gender, age group and ethnicity

Question 30:  Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously
monitor the water supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District
has met all water conservation goals. Does this give you more or less confidence in how the District operates?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

PROBOLSKY Other
RESEARCH

More confidence

64.6%

78.3%

68.4%

64.7%

60.0%

64.3%

62.8%

69.5%

74.5%

29.5%

73.4%

69.2%

100.0%

100.0%

Less confidence

30.0%

16.7%

25.9%

30.5%

40.0%

31.4%

29.1%

24.5%

21.6%

68.9%

20.5%

26.9%

6 Joow

o W 17%

N 1.4%

5.8% I 2.3%
6 Jor%
3.9%

1.6%

3.8%

m More confidence
m Makes no difference
Unsure

m Less confidence
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Results by language, survey mode and geography

Question 30:  Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously

monitor the water supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District
has met all water conservation goals. Does this give you more or less confidence in how the District operates?

English

Spanish

Phone[NET]

Landline

Mobile

Online[NET]

Text

Email

Nevada County

PROBOLSKY Placer County

RESEARCH

More confidence

16.7%

68.3%

57.1%

59.3%

55.7%

71.5%

69.9%

73.1%

66.8%

64.3%

83.3%

Less confidence

26.3%

39.1%

37.0%

40.5%

22.5%

22.6%

22.4%

28.0%

28.6%

4.4%' 1.0%

5.6% | 0.4%
7.5%
I 0.7%

|1.0%

7.1%

m More confidence
m Makes no difference
Unsure

m Less confidence
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57% would like to manage their electric and water

accounts by using a website or mobile app

Question 31:  Which of the following statements best describes how you would like to manage your electric and water accounts?

Use a website or mobile app to manage my electric or water account myself 57.0%

Talk with a customer service representative to manage my electric or water

account 9.0%

Mail my payments and other correspondence to manage my electric or water

account 14.8%

Unsure 19.3%

PROBOLSKY
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83% say they support the Payment Assistance

program

Question 32:  Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past
12 months (up to $200). And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the

Payment Assistance program?

83.3%

11.3%
5.5%

] 104

Support Oppose Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 32:  Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past
12 months (up to $200). And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the

Payment Assistance program?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

PROBOLSKY Other
RESEARCH

Support

50.0%

81.4%

96.7%

81.6%

85.6%

92.5%

94.3%

83.7%

78.1%

74.5%

93.4%

83.8%

100.0%

100.0%

34.6%

Oppose

12.3%

3.3%
11.8%
107% [ 3.7%
7.5%
5.7% m Support
11.6% [ 4.7%" Unsure

135% m Oppose

6.6%

10.4%

15.4%
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Results by language, survey mode and geography

Question 32:  Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past
12 months (up to $200). And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the
Payment Assistance program?

Support Oppose
English 83.2% 11.1%
Spanish 83.3% 16.7%
Phone [NET] 89.5% 8.3% I 2.3%
Landline 83.3% 13.0% . 3.7%
Mobile 93.7% 5.1%' 1.3% = Support
Unsure
Online [NET] 80.1% 12.7% m Oppose

Text 80.5% 12.8%
Email 79.9% 12.7%

Nevada County 83.4% 10.9%

PROBOLSKY Placer County 78.6% 21.4%
RESEARCH
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70% have not contacted TDPUD in the past 12 months

Question 33:  In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility
District?

69.8%

26.0%

(o)
PROBOLSKY 4.3%

RESEARCH 107

Yes Unsure



Results by dwelling type, gender, age group and ethnicity

Question 33:  In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility

District?
Yes No
Own 25.2% Xz . n0% |
Rent 30.0% 4 . e83%
Male 26.9% .79 I
Female 25.1% 7
| don't identify with either 100.0%
18-29 30.0% 70.0%
30-39 25.7% 4.3% 70.0% = Yes
40-49 24.4% 5.8% Unsure
m No
50-69 27.2% oo %
70+ 23.5% 5.9%
Latino/Hispanic - |06 s/ —
White/Caucasian 29.2% 4 .9%
Black/African American 100.0%
Asian 50.0% 50.0%
PROBOLSKY Other 30.8% 69.2%

RESEARCH 108




Results by language, survey mode and geography

Question 33:  In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility
District?

Yes No

English

Spanish

Phone [NET]

Landline

Mobile

Online [NET]

Text

Email

Nevada County

Placer County

PROBOLSKY
RESEARCH
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87% rate their customer experience positively

Question 34:

How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

86.5%

49.0%

Excellent

37.5%

Good

6.7%

Poor

4.8%

Very poor

1.9%

Unsure
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Results by dwelling type, gender, age group and ethnicity

Question 34:  How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Asian

Other

PROBOLSKY
RESEARCH

47.6%

55.6%

50.9%

46.8%

25.0%

44.4%

47.6%

53.7%

66.7%

50.0%

50.0%

50.0%

37.5%

39.3%
27.8%
29.8%
46.8%
75.0%
38.9%
33.3%
31.7%
25.0%
50.0%
36.7%
50.0%

37.5%

Very Poor
6.0%

8.8%

9.5%

4.9%

8.3%

4.4%

12.5%

3.5%

2.4%

2.2%

m Excellent
= Good

m Poor

m Very poor

m Unsure
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Results by language, survey mode and geography

Question 34:  How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

Excellent
English 49.0%
Phone [NET] 58.3%
Landline 63.2%
Mobile 52.9%
Online [NET] 44.1%
Text 38.9%

Email

Nevada County

Placer County
PROBOLSKY

RESEARCH

37.

41.2%

44.4%

5%

30.

35.3%

6%

26.3%

Very Poor

AAYE 1.9%

2ers 2.8%

5.3%
m Excellent
= Good
5.9% SRRIZ) = Poor
m Very poor
= Unsure

5.6% 2.8%

4.9% PR Ip
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Among those who said poor/very poor, 33% said

their experience was poor due to planned outages with no warning

Question 35:  Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?

[AMONG THE 12.0% WHO ANSWERED “poor/very poor” TO Q34]

Planned outage with no warning 33.3%

|

12.0%

Hard to get ahold of someone to speak to/Slow service 25.0%

Poor customer service/Rude

16.7%

No call back or follow up phone call 16.7%

Other 8.3%

PROBOLSKY
RESEARCH B

Total

1.9%

86.2%
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44% say no, it is not important that the District’s

front desk to reopen to the public once the pandemic has passed

Question 36:  Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this
time all business has been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that
the District's front desk is reopened to the public once the pandemic has passed?

44.3%
41.3%

14.5%

PROBOLSKY

RESEARCH 114

Yes Unsure




Results by dwelling type, gender, age group and ethnicity

Question 36:  Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this
time all business has been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that

the District's front desk is reopened to the public once the pandemic has passed?

Own

Rent

Male

Female

18-29

30-39

40-49

50-69

70+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Other
PROBOLSKY
RESEARCH

Yes

39.9%

48.3%

44.8%

37.4%

52.5%

34.3%

36.0%

43.7%

45.1%

32.8%

42.9%

25.0%

46.2%

14.4%

15.5%

12.8%

No

45.6%

15.0% 36.7%
13.7% 41.5%

47.1%

31.4%

23.5%

63.9%
16.6% 40.6%

100.0%

75.0%

19.2% 34.6%

mYes
Unsure

mNo

115



Results by language, survey mode and geography

Question 36:  Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this
time all business has been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that
the District's front desk is reopened to the public once the pandemic has passed?

Yes No
English 42.0% 14.7% 43.3%
Landline 44.4% 7.4% 48.1%
Unsure
Online [NET] 40.1% 19.5% 40.4% = No
Text 31.6% 24.8% 43.6%
Nevada County 42.0% 13.5% 44.6%
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49% would like to receive information through email

from TDPUD

Question 37:  How would you like to receive information about Truckee Donner Public Utility District? Select all that apply.

Email messages

Information included in utility bill

Text messages

Postings on the District’s website, TDPUD.Org

A message from the District’s online bill pay system
TV ads

Social media posts, such as on Facebook, Nextdoor and Twitter
Newsletter

Ads printed in newspapers

Radio ads

By phone

Internet ads

Other

PROBOLSKY Unsure
RESEARCH

48.5%

117



Demographics

PROBOLSKY 118
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Age group Gender Ethnicity

18-29 h 10.0% Latino/Hispanic
i Male 53.0%
30-39 - 17.5% White/Caucasian 77.0%
40-4 0 Black/African American
Other
70+ - 12.8% | don’t identify with either | 0.3%
Prefer not to say | 0.5% | Prefer not to say
' Dwelling Type County
Own [NET] 83.3%
Own, single family home 75.3%
Own, condo/Townhome
Own, apartment Nevada 97.0%
Own, mobile home
Own, other
Rent [NET]
Rent, single family home
Rent, condo/Townhome
Rent, apartment
Rent, mobile home Placer 3.0%
Rent, other
Other 119

Unsure



Crosstabulations
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Ql. What is the most important issue facing your community today?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Coronavirus 142 119 19 67 74 1 19 24 28 49 21 42 91 - 2 7
35.5% 36% 32% 32% 39.6% 100.0% 47.5% 34.3% 32.6% 32.5% 41% 68.9% 29.5% 50.0% 26.9%

Housing Affordability 67 42 24 35 32 - 7 4 60 1 - 2
16.8% 13% 40% 17% 17.1% 17.5% 25.7% 17.4% 12.6% 14% 6.6% 19.5% 100.0% 7.7%

Over Population/ 65 60 4 35 30 - 4 7 16 32 6 3 55 - 1 6

Controlling Growth/ 16.2% 18% 6.7% 17% 16.0% 10.0% 10.0% 18.6% 21.2% 12% 4.9% 17.9% 25.0% 23.1%

Development

Jobs/Economy 34 2 16 1 - 1 5 4 17 7 2 27 - 5
8.5% 8.1% 10% 7.5% 9.6% 2.5% 7.1% 4.7% 11.3% 14% 3.3% 8.8% 19.2%

Environmental issues 33 32 1 24 9 - 1 7 6 16 3 1 1 - - 1
8.2% 9.6% 1.7% 11% 4.8% 2.5% 10.0% 7.0% 10.6% 5.9% 1.6% 10.1% 3.8%

Healthcare 11 10 1 4 7 - 2 2 3 3 1 4 7 - - -
2.8% 3.0% 1.7% 1.9% 3.7% 5.0% 2.9% 3.5% 2.0% 2.0% 6.6% 2.3%

Government 10 9 1 8 2 - - 4 4 2 1 7 - 1 1
2.5% 2.7% 1.7% 3.8% 1.1% 4.7% 2.6% 3.9% 1.6% 2.3% 25.0% 3.8%

Education/Schools/Higher 7 6 1 4 3 - 1 - 4 2 - 7 -

Education 1.8% 1.8% 1.7% 1.9% 1.6% 2.5% 4.7% 1.3% 2.3%

Transportation /Traffic/ 5 4 1 3 2 - - 2 1 2 - - 5 - - -

Roads 1.2% 1.2% 1.7% 1.4% 1.1% 2.9% 1.2% 1.3% 1.6%

Taxes 4 4 3 1 - 1 - 1 1 1 - 3 - - 1
1.0% 1.2% 1.4% 0.5% 2.5% 1.2% 0.7% 2.0% 1.0% 3.8%

Homelessness 4 4 1 3 - - 1 - 1 2 4 - - -
1.0% 1.2% 0.5% 1.6% 1.4% 0.7% 3.9% 1.3%

Other 10 9 1 7 3 - 2 2 3 3 - 1 7 - - 2
2.5% 2.7% 1.7% 3.3% 1.6% 5.0% 2.9% 3.5% 2.0% 1.6% 2.3% 7.7%

Nothing/No issues 1 1 1 - - - 1 - - - 1 - - -
0.2% 0.3% 0.5% 1.4% 1.6%

PROBOLSKY
RESEARCH
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Ql. What is the most important issue facing your community today?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Unsure/Refused 7 6 1 4 3 - 2 1 1 2 1 2 4 - - 1
1.8% 1.8% 1.7% 1.9% 1.6% 5.0% 1.4% 1.2% 1.3% 2.0% 3.3% 1.3% 3.8%
PROBOLSKY
RESEARCH
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Ql. What is the most important issue facing your community today?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Coronavirus 142 134 8 75 29 46 67 41 26 137 5
35.5% 34.5% 66.7% 56.4% 53.7% 58.2% 25.1% 31% 19.4% 35.5% 35.7%

Housing Affordability 67 66 1 17 5 12 50 22 28 64 3
16.8% 17.0% 8.3% 12.8% 9.3% 15.2% 18.7% 17% 20.9% 16.6% 21.4%
Over Population/ 65 65 1 1 - 64 27 37 64 1
Controlling Growth/ 16.2% 16.8% 0.8% 1.9% 24.0% 20% 27.6% 16.6% 7.1%
Development
Jobs/Economy 34 33 1 8 4 4 26 13 13 32 2
8.5% 8.5% 8.3% 6.0% 7.4% 5.1% 9.7% 9.8% 9.7% 8.3% 14.3%
Environmental issues 33 0 5 5 10 2
8.2% 8.5% 7.5% 9.3% 6.3% 8.6% 7.5% 9.7% 8.0% 14.3%
Healthcare 1 11 - 5 1 4 6 3 3 10 1
2.8% 2.8% 3.8% 1.9% 5.1% 2.2% 2.3% 2.2% 2.6% 7.1%
Government 9 1 3 2 1 7 4 3 10
2.5% 2.3% 8.3% 2.3% 3.7% 1.3% 2.6% 3.0% 2.2% 2.6%
Education/Schools/Higher 7 7 3 1 2 4 2 2 7 -
Education 1.8% 1.8% 2.3% 1.9% 2.5% 1.5% 1.5% 1.5% 1.8%
Transportation /Traffic/ 5 5 - - - 5 4 1 5 -
Roads 1.2% 1.3% 1.9% 3.0% 0.7% 1.3%
Taxes 4 4 - - 4 2 2 4 -
1.0% 1.0% 1.5% 1.5% 1.5% 1.0%
Homelessness 4 4 - 1 1 - 3 1 2 4 -
1.0% 1.0% 0.8% 1.9% 1.1% 0.8% 1.5% 1.0%
Other 10 10 - 5 1 4 5 2 3 -
2.5% 2.6% 3.8% 1.9% 5.1% 1.9% 1.5% 2.2% 2.6%
Nothing/No issues 1 1 - 1 1 - - - - 1 -
0.2% 0.3% 0.8% 1.9% 0.3%

PROBOLSKY
RESEARCH
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Ql. What is the most important issue facing your community today?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER

TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Unsure/Refused 7 6 1 4 3 1 3 2 1 7 -
1.8% 1.5% 8.3% 3.0% 5.6% 1.3% 1.1% 1.5% 0.7% 1.8%
PROBOLSKY
RESEARCH
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Ql. What is the most important issue facing your community today?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Coronavirus 75 37 38 12 16 13 25 8 32 40 - 1
56.4% 51% 62.3% 54.5% 51.6% 52.0% 59.5% 73% 76.2% 47.6% 100%

Housing Affordability 17 10 7 3 6 4 3 2 13 1
12.8% 14% 11.5% 13.6% 19.4% 16.0% 7.1% 4.8% 15.5% 100.0%

Environmental issues 10 7 3 - 3 2 4 1 - 0 - -
7.5% 9.7% 4.9% 9.7% 8.0% 9.5% 9.1% 11.9%

Jobs/Economy 8 4 4 1 2 - 3 - 7 - -
6.0% 5.6% 6.6% 4.5% 6.5% 7.1% 18% 8.3%

Healthcare 5 1 4 2 1 1 1 - 3 2 - -
3.8% 1.4% 6.6% 9.1% 3.2% 4.0% 2.4% 7.1% 2.4%

Education/Schools/Higher 3 3 - 1 2 - - 3 - -

Education 2.3% 4.2% 4.5% 8.0% 3.6%

Government 3 2 1 - 1 2 - 1 2 - -
2.3% 2.8% 1.6% 4.0% 4.8% 2.4% 2.4%

Over Population/ 1 - 1 - - 1 - - 1 - -

Controlling Growth/ 0.8% 1.6% 4.0% 1.2%

Development

Homelessness 1 1 - - - 1 - 1 - -
0.8% 1.4% 2.4% 1.2%

Other 5 3 2 2 1 1 1 - 1 3 - -
3.8% 4.2% 3.3% 9.1% 3.2% 4.0% 2.4% 2.4% 3.6%

Nothing/No issues 1 1 - - 1 - - 1 - - -
0.8% 1.4% 3.2% 2.4%

Unsure/Refused 4 3 1 1 1 - 2 - 2 2 - -
3.0% 4.2% 1.6% 4.5% 3.2% 4.8% 4.8% 2.4%

PROBOLSKY

RESEARCH
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Ql. What is the most important issue facing your community today?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Coronavirus 29 13 16 2 3 4 12 8 11 18 - -
53.7% 46% 61.5% 66.7% 42.9% 57.1% 48.0% 73% 73.3% 46.2%

Environmental issues 5 1 - - - 4 1 - 5 - -
9.3% 14% 3.8% 16.0% 9.1% 12.8%

Housing Affordability 5 3 2 - 2 1 1 - 5 - -
9.3% 11% 7.7% 28.6% 14.3% 4.0% 12.8%

Jobs/Economy 4 1 3 - - - 2 - 4 - -
7.4% 3.6% 11.5% 8.0% 18% 10.3%

Government 2 1 1 - - - 2 - 1 1 - -
3.7% 3.6% 3.8% 8.0% 6.7% 2.6%

Education/Schools/Higher 1 1 - - - 1 - - - 1 - -

Education 1.9% 3.6% 14.3% 2.6%

Over Population/ 1 1 - - 1 - - - 1 - -

Controlling Growth/ 1.9% 3.8% 14.3% 2.6%

Development

Healthcare 1 - 1 1 - - - - 1 - - -
1.9% 3.8% 33.3% 6.7%

Homelessness 1 1 - - - 1 - 1 - -
1.9% 3.6% 4.0% 2.6%

Other 1 1 - - - - 1 - - 1 - -
1.9% 3.6% 4.0% 2.6%

Nothing/No issues 1 1 - - 1 - - 1 - -
1.9% 3.6% 14.3% 6.7%

Unsure/Refused 3 2 1 - 1 - 2 - 1 2 - -
5.6% 7.1% 3.8% 14.3% 8.0% 6.7% 5.1%

PROBOLSKY

RESEARCH
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Ql. What is the most important issue facing your community today?

BASE: Total Sample

Total

Coronavirus

Housing Affordability

Environmental issues

Jobs/Economy

Healthcare

Education/Schools/Higher

Education

Government

Other

Unsure/Refused

PROBOLSKY
RESEARCH

CELL-PHONE MODE

GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC
79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
46 24 22 10 13 9 13 - 21
58.2% 55% 62.9% 52.6% 54.2% 50.0% 76.5% 77.8%
12 7 5 3 4 3 2 - 2
15.2% 16% 14.3% 15.8% 16.7% 16.7% 11.8% 7.4%
5 3 2 - 3 2 - - -

6.3% 6.8%  5.7% 12.5% 11.1%
4 3 1 1 2 - 1 - -

5.1% 6.8% 2.9% 5.3% 8.3% 5.9%

4 1 3 1 1 1 1 - 2
5.1% 2.3% 8.6% 5.3% 4.2% 5.6% 5.9% 7.4%
2 2 - 1 1 - -

2.5% 4.5% 5.3% 5.6%
1 1 - - 1 - - -

1.3% 2.3% 5.6%
4 2 2 2 1 1 - - 1
5.1% 4.5% 5.7% 10.5% 4.2% 5.6% 3.7%
1 1 - 1 - - - 1
1.3% 2.3% 5.3% 3.7%

ETHNICITY

WHITE/
CAUCASIAN

45
100.0

ECNY

2
48.9

a0 0o

17.

@

[&]

11.1

a°

o
-
EENY EENY )

e

EEENY

BLACK/

AFRICAN

AMERICAN ASIAN

1

100.0 100.

100.0%

100

i

a0
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Ql. What is the most important issue facing your community today?

BASE: Total Sample

Total

Coronavirus

Over Population/
Controlling Growth/
Development

Housing Affordability
Jobs/Economy
Environmental issues
Government

Healthcare
Transportation /Traffic/
Roads
Education/Schools/Higher
Education

Taxes

Homelessness

Other

PROBOLSKY
RESEARCH

TOTAL
267
100.0

67
25.1%

24.

18.

PECENS PECENS

[
"
)

-
©
a0 U

GENDER

MALE FEMALE

140
100

BN

126
100.0

36
28.6%

23.0%

19.8%

4
11.1%

)
S
w 90 a0 W ECNNY 90 W g0 a0 oy

)
S
o0

90

AGE GROUP
18-29 30-39 40-49
18 39 61
100.0 100.0 100.0
7 8 15
38.9% 20.5% 24.6%
4 7 15
22.2% 17.9% 24.6%
4 12 11
22.2% 30.8% 18.0%
- 3 4
7.7% 6.6%
1 4 4
5.6% 10.3% 6.6%
- 3
4.9%
- 1 2
2.6% 3.3%
- 2 1
5.1% 1.6%
- 2
3.3%
1 - 1
5.6% 1.6%
1
2.6%
- 1 2
2.6% 3.3%

ONLINE MODE

50-69
109
100.0

24
22.0%

29.

16
14.7%

14
12.8%

o R
90 N

11.

EEENY EENNY EENNY EENNY

90

EENY

70+

40
100

(8]
e =

o
EEEN

[NET]

LATINO/
HISPANIC

19
100.0

10
52.6%

w

15.8

a°

9 N

10.5

9 N

10.5

&
w
e

&
w
e

ETHNICITY

WHI
CAUCAS

10

22.

24.

21.

TE/
IAN

224
0.0

[N}
a0 U1

[N}
a0 U1 a0 U1

@
RIS

w
a0 W

w
a0 W

RIS

BLACK/
AFRICAN

AMERICAN ASIAN

3

100.0

33.3%

33.

33.

3

oo

oe =

128



Ql. What is the most important issue facing your community today?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Unsure/Refused 3 1 2 1 - 1 - 1 - 2 - -
1.1% 0.7% 1.6% 5.6% 1.6% 2.5% 0.9%
PROBOLSKY
RESEARCH
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Ql. What is the most important issue facing your community today?

BASE: Total Sample

Total

Coronavirus

Over Population/
Controlling Growth/
Development

Housing Affordability
Jobs/Economy
Environmental issues
Transportation /Traffic/
Roads

Government

Healthcare
Education/Schools/Higher
Education

Taxes

Homelessness

Other

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
41 18 23 1 7 11 12 10 6 33 - -
30.8% 29% 32.4% 16.7% 30.4% 37.9% 21.1% 56% 66.7% 29.2%
27 12 15 2 4 5 15 1 1 23 - -
20.3% 19% 21.1% 33.3% 17.4% 17.2% 26.3% 5.6% 11.1% 20.4%
22 9 13 1 6 5 9 1 1 20 - -
16.5% 15% 18.3% 16.7% 26.1% 17.2% 15.8% 5.6% 11.1% 17.7%
6 7 - - 2 9 2 1 9 - -
9.8% 9.7%  9.9% 6.9% 15.8% 11% 11.1% 8.0%
10 7 3 1 3 - 5 1 10 - -
7.5% 11%  4.2% 16.7% 13.0% 8.8% 5.6% 8.8%
4 2 2 - 2 1 1 - 4 - -
3.0% 3.2%  2.8% 8.7% 3.4% 1.8% 3.5%
4 3 1 - - 2 2 - - 3 - -
3.0% 4.8%  1.4% 6.9% 3.5% 2.7%
3 1 2 - 1 - 1 1 - 3 - -
2.3% 1.6% 2.8% 4.3% 1.8% 5.6% 2.7%
2 1 1 - 1 1 - - 2 - -
1.5% 1.6%  1.4% 3.4% 1.8% 1.8%
2 1 1 1 - 1 - - 2 - -
1.5% 1.6%  1.4% 16.7% 1.8% 1.8%
1 - 1 - - - - 1 - 1 - -
0.8% 1.43 5.6% 0.9%
2 1 1 - - 1 1 - - 2 - -
1.5% 1.6%  1.4% 3.4 1.8% 1.8%
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Ql. What is the most important issue facing
BASE: Total Sample

GENDER

TOTAL MALE FEMALE

Unsure/Refused 2 1 1
1.5% 1.6% 1.4%
PROBOLSKY
RESEARCH

your community today?

TEXT MODE

AGE GROUP ETHNICITY

LATINO/ WHITE/

18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

- - 1 - 1 - 1
3.4% 5.6% 0.9%

BLACK/
AFRICAN
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Ql. What is the most important issue facing your community today?

BASE: Total Sample

Total

Over Population/
Controlling Growth/
Development

Housing Affordability
Coronavirus

Jobs/Economy
Environmental issues
Healthcare

Government
Education/Schools/Higher
Education

Taxes

Homelessness
Transportation /Traffic/

Roads

Other

PROBOLSKY
RESEARCH

TOTAL

134
100.0

37
27.6%

28
20.9%

19.

a0 W a0 W

= =
v &
e o N e N ECENY

)
[N}
a0 W

GENDER

MALE FEMALE

7
10

8
0

ECENY

90

w

a°

18-29
55 12
100.0 100.0
14 2
25.5% 16.7%
12 3
21.8% 25.0%
13 6
23.6% 50.0%
7 -
12.7%
3 -
5.5%
1 -
1.8%
2 -
3.6%
2 -
3.6%

AGE GROUP
30-39 40-49
16 32
100.0 100.0
3 10
18.8% 31.2%
6 6
37.5% 18.8%
1 4
6.2% 12.5%
3 2
18.8% 6.2%
1 4
6.2% 12.5%
2
6.2%
- 1
3.1%
- 1
3.1%
1
3.1%
1
6.2%
1 1
6.2% 3.1%

EMAIL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
17 2
32.7% 23% 20.0%
7 6 1
13.5% 27% 10.0%
1 4
23.1%  14% 40.0%
5 1
9.6% 14% 10.0%
7 1 1
13.5% 4.5% 10.0%
1 1
1.9% 10.0%
- 2
.1%
1 - -
1.9%
1 -
.5%
- 1 -
.5%
1 -
1.9%
1 - -
1.9%

ETHNICITY

WHITE/

CAUCAS

10

27.

24.

16.

IAN

111
0.0

BLACK/
AFRICAN

AMERICAN ASIAN

100.

33.

33.

33.

3

3

3

3
0

a0 =

a0

a0
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Ql. What is the most important issue facing your community today?

BASE: Total Sample

GENDER

TOTAL MALE FEMALE 18-29

Unsure/Refused 1 - 1 1
0.7% 1.8% 8.3%
PROBOLSKY
RESEARCH

EMAIL MODE

AGE GROUP ETHNICITY

LATINO/ WHITE/

30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

I
1
I
|
|
a0 B

BLACK/
AFRICAN

133



Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future.

BASE: Total Sample

Total

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Providing high-speed
broadband Internet
throughout the community

Undergrounding overhead
electric powerlines

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Achieving 100% renewable
energy by 2027

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

Other

PROBOLSKY
RESEARCH

TOTAL

400
100.0

286
71.5%

267
66.8%

231

57.8%

199
49.8%

198
49.5%

173
43.2%

133
33.2%

RENT/OWN
OWN RENT
333 60
100 100
238 42
71%  70%
227 35
68% 58%
195 31
59% 52%
165 29
50% 48%
158

35
47% 58%

137 32
41% 53%
109 22
33%  37%
16 1
8% 1.7%

MALE

212
100

149
70%

128
60%

120

57%

114
54%

103
49%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
136 1
72.7% 100.0%
138 1
73.8% 100.0%
110 1
58.8% 100.0%
84 1
44.9% 100.0%
95 -
50.8%
86 -
46.0%
62 -
33.2%
4 -
2.1%

18-29

40
100.0

62.5%

2
55.0%

20
50.0%

40.0%

11
27.5%

11
27.5%

5 50.

AGE GROUP

30-39 40-49 50-69

70 86 151
100.0 100.0 100.0

49 64 113
70.0% 74.4% 74.8%

44 60 107
62.9% 69.8% 70.9%

38 99
54.3% 53.5% 65.6%

o w
e U1

3 47.7% 53.6%

© W
]

52.

0
41.4% 53.5% 46.4%

49
38.6% 41.9% 32.5%

3 5 8
4.3% 5.8% 5.3%

70+

51
100

ECHNY

LATINO/
HISPANIC

61

100.0

42.

52.

27.

36.

41.

24.

32.

o
e =

ETHNICITY

WHITE/
CAUCASIAN

308
100.0

235
76.3%

214
69.5%

198
64.3%

160
51.9%

162
52.6%

148
48.1%

107
34.7%

BLACK/
AFRICAN
AMERICAN

1
100.0

100.0%

ASIAN

4

100.0

100%

100%

50.

50.

50.

25.

25.

EC N}

)

)

a0

a0

Please indicate which projects you support.

OTHER

26

100.0

76.

65.

53.

57.

34.

34.

19.

o
9 ©

o
9 ©

de U1

o

134



Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Unsure 7 7 - 5 2 - 1 4 1 - 1 2 4 - - 1
1.8% 2.1% 2.4% 1.1% 2.5% 5.7% 1.2% 2.0% 3.3% 1.3% 3.8%
PROBOLSKY
RESEARCH
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future.

BASE: Total Sample

Total

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Providing high-speed
broadband Internet
throughout the community

Undergrounding overhead
electric powerlines

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Achieving 100% renewable
energy by 2027

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

Other

PROBOLSKY
RESEARCH

TOTAL

400
100.0

286
71.5%

267
66.8%

231

57.8%

199
49.8%

198
49.5%

173
43.2%

133
33.2%

LANGUAGE

ENGLISH SPANISH

388
100.0

281
72.4%

263
67.8%

227

58.5%

193
49.7%

193
49.7%

168
43.3%

129
33.2%

12
100.0
5
41.7%
4
33.3%
4
33.3%
6
50.0%
5
41.7%
5
41.7%
4
33.3%

PHONE
[NET]

133

100.0

63.

60.

47.

50.

54.

49.

48.

84
2%

© -
9 W

MODE

LANDLINE MOBILE

54
100.0

34
63.0%

29
53.7%

26
48.1%

46.3%

31
57.4%

57.

50.0%

79
100.0

50
63.3%

64.6%

46.8%

53.2%

53.2%

44.3%

46.8%

ONLINE
[NET]

267
100.0

202
75.7%

187
70.0%

168

62.9%

132
49.4%

125
46.8%

107
40.1%

69
25.8%

9 o

TEXT EMAIL
133 134
100 100.0
96 106
72% 79.1%
92 95
69% 70.9%
74 94
56% 70.1%
68 64
51% 47.8%
67 58
50% 43.3%
62 45
47% 33.6%
42 7
32% 20.1%
9 9

6.8% 6.7%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
273 13
70.7%  92.9%
256 11
66.3% 78.6%
226 5
58.5% 35.7%
194 5
50.3% 35.7%
191 7
49.5% 50.0%
164 9
42.5%  64.3%
128 5
33.2% 35.7%
18 -
4.7%

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.

BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER

TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Unsure 7 7 - 4 2 2 3 3 - 7 -
1.8% 1.8% 3.0% 3.7% 2.5% 1.1% 2.3% 1.8%
PROBOLSKY
RESEARCH
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Increase forest 84 43 41 12 19 18 29 5 17 61 1 1

management activities to 63.2% 60% 67.2% 54.5% 61.3% 72.0% 69.0% 45% 40.5% 72.6% 100.0% 100%

protect and enhance

water supply and

quality, and reduce the

risk of catastrophic

wildfires

Providing high-speed 80 39 41 12 15 18 27 6 23 53 - 1

broadband Internet 60.2% 54% 67.2% 54.5% 48.4% 72.0% 64.3% 55% 54.8% 63.1% 100%

throughout the community

Building or supporting 73 38 35 11 15 14 27 4 16 52 - 1

local clean power 54.9% 53% 57.4% 50.0% 48.4% 56.0% 64.3% 36% 38.1% 61.9% 100%

generation options such

as solar, hydro, or

biomass energy

production

Maintaining water 67 36 1 9 15 10 26 6 16 46 - 1

infrastructure by 50.4% 50% 50.8% 40.9% 48.4% 40.0% 61.9% 55% 38.1% 54.8% 100%

replacing or rebuilding

existing facilities and

pipelines

Achieving 100% renewable 66 34 32 6 14 16 26 3 10 50 - 1

energy by 2027 49.6% 47% 52.5% 27.3% 45.2% 64.0% 61.9% 27% 23.8% 59.5% 100%

Establishing new rebates 64 35 29 8 15 15 21 3 13 47 - 1

programs to encourage 48.1% 49% 47.5% 36.4% 48.4% 60.0% 50.0% 27% 31.0% 56.0% 100%

the transition to
electrification, away
from using gasoline and
natural gas

Undergrounding overhead 63 31 32 7 15 10 26 4 10 49 - -
electric powerlines 47.4% 43% 52.5% 31.8% 48.4% 40.0% 61.9% 36% 23.8% 58.3%

PROBOLSKY

RESEARCH
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Unsure 4 4 - - 3 - - 1 1 3 - -
3.0% 5.6% 9.7% 9.1% 2.4% 3.6%
PROBOLSKY
RESEARCH
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Q2. Here is a list of projects that Truckee

BASE: Total Sample

Total

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Achieving 100% renewable
energy by 2027

Providing high-speed
broadband Internet
throughout the community

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

Undergrounding overhead
electric powerlines

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

PROBOLSKY
RESEARCH

TOTAL

54
100.0

34
63.0%

57.

1
57.4%

53.7%

50.

48.1

25
46.3%

GENDER

MALE FEMALE

28
100

26
100.0

19
73.1%

15
57.7%

57.7%

14
53.8%

42.3%

50.0%

11
42.3%

Donner Public Utility District may choose to pursue in the future.

18-29
3
100.0
2
66.7%
3
100%
1
33.3%
1
33.3%
2
66.7%
1
33.3%
1
33.3%

AGE GROUP

30-39

100.0

85.7%

w

42.9

o0

w

42.9

o0

a0 =

14.3

90 W

42.9

a0 W

42.9

90 N

28.6

40-49

100.0

57.1%

w

42.9

a°

(&

71.4

ae

w

42.9

ae

(&

71.4

a°

[

28.6

a°

LANDLINE MODE

50-69

25
100.0

64.0%

o
a0 =

68.

18
72.0%

17
68.0%

13
52.0%

60.0

15
60.0%

70+
11
100

45%

4
36%

LATINO/
HISPANIC

15
100.0

6
40.0%

o

40.0

a°

ES

26.7

a°

N

46.7

a°

9 oy

40.0

[

o

~
SIS

a° U1

33.3

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

71.

64.

69.

56.

53.

56.

51.

28
8%

22
4%

BLACK/
AFRICAN
AMERICAN ASIAN

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Unsure 2 2 - - 1 - - 1 1 1 - -
3.7% 7.1% 14.3% 9.1% 6.7% 2.6%
PROBOLSKY
RESEARCH
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future.

BASE: Total Sample

Total

Providing high-speed
broadband Internet
throughout the community

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Undergrounding overhead
electric powerlines

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

Achieving 100% renewable
energy by 2027

PROBOLSKY
RESEARCH

TOTAL

79

100.0

64.

63.

53.

53.

46.

46.

44,

51
6%

w W
e U1

GENDER

MALE FEMALE

44
100

CELL-PHONE MODE

AGE GROUP

18-29 30-39 40-49 50-69

35 19 24 18 17
100.0 100.0 100.0 100.0 100.0
27 11 14 15 10
77.1% 57.9% 58.3% 83.3% 58.8%
22 10 13 14 13
62.9% 52.6% 54.2% 77.8% 76.5%
20 8 13 10 11
57.1% 42.1% 54.2% 55.6% 64.7%
20 8 12 11 10
57.1% 42.1% 50.0% 61.1% 58.8%
19 6 12 8 11
54.3% 31.6% 50.0% 44.4% 64.7%
18 6 12 10 8
51.4% 31.6% 50.0% 55.6% 47.1%
17 5 11 11 8
48.6% 26.3% 45.8% 61.1% 47.1%

LATINO/
70+ HISPANIC

27

100.0

59.

40.

40.

37.

22.

25.

22.

16
3%

[N}
a° o

©
90

[N}
N

ETHNICITY

WHITE/
CAUCASIAN

45

100.0

68.

73.

57.

60.

60.

57.

51.

BLACK/
AFRICAN
AMERICAN ASIAN

100.

100.0

0

100.0

100%

100%

100%

100%

100%

100%

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future.

BASE: Total Sample

GENDER

TOTAL MALE FEMALE 18-29 30-39 40-49 50-69

Unsure 2 2
2.5% 4.5%
PROBOLSKY
RESEARCH

CELL-PHONE MODE

AGE GROUP ETHNICITY

LATINO/ WHITE/

EEN N
1
I
|
|
a0 N

BLACK/
AFRICAN

70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee

BASE: Total Sample

Total

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Providing high-speed
broadband Internet
throughout the community

Undergrounding overhead
electric powerlines

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Achieving 100% renewable
energy by 2027

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

PROBOLSKY
RESEARCH

TOTAL

267
100.0

202
75.7%

187
70.0%

168

62.9%

132
49.4%

125
46.8%

107
40.1%

69
25.8%

GENDER

MALE FEMALE

140
100

106
76%

126
100.0

95
75.4%

77.

78
61.9%

42.1%

47.6%

54
42.9%

26.

Donner Public Utility District may choose to pursue in the future.

18-

29

18

100.0

55.

72.

50.

27.

27.

16.

©

&

@
de U

w

AGE GROUP

30-39

39
100.0

30
76.9%

74.4%

59.0%

0
51.3%

56.4%

38.5%

12
30.8%

40-

ONLINE MODE

49

61

100.0

68.

59.

50.

50.

49.

34.

50-69

109
100.0

84
% 77.1%

73.

67.0%

50.5%

51.4%

44
40.4%

28
% 25.7%

70+

40
100

[NET]

LATINO/

HISPANIC

19
100.0

9
47.4%

©

47.4

a°

~

36.8

a°

o

31.6

a°

©

47.4

a°

&

26.3

a°

~

36.8

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
174 - 3
77.7% 100%
161 - 3
71.9% 100%
149 - 2
66.5% 66.7%
114 - 1
50.9% 33.3%
110 - 1
49.1% 33.3%
98 - -

43.8%
60 - -

26.8%

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 14 4 - 3 5 8 2 1 16 - -
6.7% 10% 3.2% 7.7% 8.2% 7.3% 5.0% 5.3% 7.1%
Unsure 3 1 2 1 1 1 - 1 1 - -
1.1% 0.7% 1.6% 5.6% 2.6% 1.6% 5.3% 0.4%
PROBOLSKY
RESEARCH
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Q2. Here is a list of projects that Truckee

BASE: Total Sample

Total

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Providing high-speed
broadband Internet
throughout the community

Undergrounding overhead
electric powerlines

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Achieving 100% renewable
energy by 2027

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

PROBOLSKY
RESEARCH

TOTAL

133

100.0

72.

69.

55.

51.

50.

46.

31.

96
2%

92
2%

62
6%

GENDER

MALE FEMALE

62
100

71
100.0

54
76.1%

78.9%

40
56.3%

4
47.9%

54.9%

7
52.1%

32.

Donner Public Utility District may choose to pursue in the future.

18-29

100.0

66.7%

N

33.3

o

LTINS

66.7

NS

66.7

)

33.3

oe

w

50.0

oe

[

33.3

oe

AGE GROUP

30-39

23
100.0

19
82.6%

© =
90 -1

73.

12
52.2%

56.5%

65.2%

52.2%

10
43.5%

40-

49

29

100.0

62.

44 .

41.

51.

48.

41.

TEXT MODE
50-69 70+
57 18
100.0 100
40 13
% 70.2% 72%
44 11
77.2%  61%
34 11
59.6% 61%
0
52.6% 50%
28 7
49.1%  39%
25
% 43.9% 44%
14 4
24.6% 22%

LATINO/
HISPANIC

9
100.0

44 .45

=~

ae

44.4

w

ae

33.3

w

ae

33.3

w

ae

33.3

w

oe

33.3

EIINS

44 .4

ETHNICITY

WHITE/

CAUCAS

10

74.

70.

59.

52.

54.

51.

32.

IAN

113
0.0

84
3%

© o

ECENY

BLACK/
AFRICAN
AMERICAN ASIAN

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 9 7 2 - 2 2 4 1 1 7 - -
6.8% 11% 2.8% 8.7% 6.9% 7.0% 5.6% 11.1% 6.2%
Unsure 3 1 2 1 1 1 1 1 - -
2.3% 1.6% 2.8% 16.7% 4.3% 3.4% 11.1% 0.9%
PROBOLSKY
RESEARCH
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future.

BASE: Total Sample

Total

Increase forest
management activities to
protect and enhance
water supply and
quality, and reduce the
risk of catastrophic
wildfires

Providing high-speed
broadband Internet
throughout the community

Undergrounding overhead
electric powerlines

Maintaining water
infrastructure by
replacing or rebuilding
existing facilities and
pipelines

Building or supporting
local clean power
generation options such
as solar, hydro, or
biomass energy
production

Achieving 100% renewable
energy by 2027

Establishing new rebates
programs to encourage
the transition to
electrification, away
from using gasoline and
natural gas

PROBOLSKY
RESEARCH

TOTAL

134
100.0

106
79.1%

70.9%

70.

4
47.8%

43.3%

33.6%

27
20.1%

GENDER

MALE FEMALE

78
100

55
100.0

41
74.5%

(G

P

74.

69.

34.5%

21
38.2%

90 =

30.9

10
18.2%

18-29

12
100.0

9
75.0%

@

66.7

a°

©

75.0

a°

&

o

41.7

w

25.0

a°

)

16.7

a°

fes
w
e =

AGE GROUP

30-39

16
100.0

11
68.8%

o
© N

75.

90

68.8

a0 =

43.8

a0 =

43.8

w

18.8

o

)

12.5

o

40-

49

32

100.0

s 75.

71.

59.

50.

50.

28.

©

EMATL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
44 16 5
% 84.6% 73% 50.0%
36 15 5
69.2% 68% 50.0%
39 12 4
75.0% 55% 40.0%
25 3
48.1% 36% 30.0%
28 4 6
53.8% 18% 60.0%
19 5 2
36.5% 23% 20.0%
14 1 3
26.9% 4.5% 30.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
90 - 3
81.1% 100%
81 - 3
73.0% 100%
82 - 2
73.9% 66.7%
55 - 1
49.5% 33.3%
48 - 1
43.2% 33.3%
40 - -

36.0%
23 - -

20.7%

Please indicate which projects you support.
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Q2. Here is a list of projects that Truckee Donner Public Utility District may choose to pursue in the future. Please indicate which projects you support.
BASE: Total Sample

EMAIL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 9 7 2 - 1 3 4 1 - 9 - -
6.7% 9.0%  3.6% 6.2% 9.4% 7.7% 4.5% 8.1%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?

BASE: Total Sample

Total

Online news outlet

Local television

Newspaper

Social media platforms
such as Facebook,
Nextdoor, Twitter

Local radio

Magazines

Blog, forum, or other
website

Other

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

215
53.8%

136
34.0%

135
33.8%

123
30.8%

115
28.8%

46
11.5%
42
10.5%

51
12.8%

)
o
e

RENT/OWN
OWN RENT
333 60
100 100
175 37
53% 62%
119 13
36%  22%
114 20
34% 33%
9 25
29%  42%

93
28% 35%
4 5
12% 8.3%

35
11% 10%

39
12% 15%
6 2

MALE

212
100

111
52%

GENDER
I DON'T
IDENTIFY

FEMALE WITH EITHER

10

55

34.

31.

36.

27.

11.

11.

187 1
0.0 100.0

104 -
.6%

% 100.0%

18-29
40
100.0

14
35.0%

17
42.5%

g0

17.5

13
32.5%

11
27.5%

N
[&]
9 W

N
[&]
9 W

AGE GROUP
30-39 40-49 50-69
70 86 151
100.0 100.0 100.0
54
54.3% 62.8% 56.3%
20 23 53
28.6% 26.7% 35.1%
24
34.3% 31.

% 37.7%

21 49
30.0% 29.1% 32.5%

49
31.4% 26.7% 32.5%

6 8 2
8.6% 9.3% 15.2%
7 11 20
10.0% 12.8% 13.2%
13 13 17
18.6% 15.1% 11.3%
2 1 2
2.9% 1.2% 1.3%

70+

51
100

LATINO/
HISPANIC

61

100.0

14.

57.

29.

21.

9
8%

w
EEENY

©
9 W

ETHNICITY

WHITE/
CAUCASIAN

308
100.0

187
60.7%

89
28.9%

121
39.3%

98
31.8%

91
29.5%
40
13.0%
12.

40
13.0%

g0 -

BLACK/
AFRICAN
AMERICAN

1
100.0

100.0%

ASIAN

4

100.0

100%

100%

25.0%

25.0%

50.0%

25.0%

25.0%

OTHER

26
100.0

15
57.7%

a0 o

30.8

a0 J

26.9

o

23.1

a°

@

30.8

a°

RIS

15.4

a0

90 =

26.9

w
@
a9 =
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Q3. Where do you generally get your news and information?

BASE: Total Sample

Total

Online news outlet

Local television

Newspaper

Social media platforms
such as Facebook,
Nextdoor, Twitter

Local radio

Magazines

Blog, forum, or other
website

Other

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

215
53.8%

136
34.0%

135
33.8%

123
30.8%

115
28.8%

46
11.5%
10.5%

51
12.8%

LANGUAGE

ENGLISH SPANISH

388
100.0

214
55.2%

129
33.2%

134
34.5%

120
30.9%

112
28.9%

o
90 oy

11.

42
10.8%

=

5
13.1

a0 o

12
100.0

PHONE
[NET]

133
100.0
36.8%
45.9%

23.3%

23.3%

42
31.6%

MODE

LANDLINE MOBILE

54

100.0

33.

42.

31.

29.

38.

13.

11.

o
a0

9 oy

a0 s

79

100.0

39.

48.

17.

19.

26.

-
ECINS

©
a° a0 U1

&)
9 N

ONLINE
[NET]

267
100.0

166
62.2%

75
28.1%

104
39.0%

2
34.5%

73
27.3%
13.

31
11.6%

40
15.0%

)
[N}
9 oy

TEXT EMAIL
133 134
100 100.0
83 83
62% 61.9%
36 39
27% 29.1%
51 53
38% 39.6%
51 41
38% 30.6%
36 37
27% 27.6%
15 20
11% 14.9%
17 14
13% 10.4%
18 22
14% 16.4%
4 2

3.0% 1.5%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
205 10
53.1% 71.4%
129 7
33.4% 50.0%
127 8
32.9% 57.1%
118 5
30.6% 35.7%
107 8
27.7% 57.1%
42 4
10.9% 28.6%
41 1
10.6% 7.1%
49 2
12.7% 14.3%
8 -
2.1%
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Q3. Where do you generally get your news and information?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Local television 61 32 29 13 13 10 21 3 28 32 - 1
45.9% 44% 47.5% 59.1% 41.9% 40.0% 50.0% 27% 66.7% 38.1% 100%

Online news outlet 49 21 28 4 11 14 18 2 3 42 - 1
36.8% 29% 45.9% 18.2% 35.5% 56.0% 42.9% 18% 7.1% 50.0% 100%

Local radio 42 23 19 5 0 9 14 4 12 27 1 -
31.6% 32% 31.1% 22.7% 32.3% 36.0% 33.3% 36% 28.6% 32.1% 100.0%

Newspaper 31 18 13 3 7 5 11 4 2 27 -
23.3% 25% 21.3% 13.6% 22.6% 20.0% 26.2% 36% 4.8% 32.1%

Social media platforms 31 10 21 5 8 8 7 3 11 19 - -

such as Facebook, 23.3% 14% 34.4% 22.7% 25.8% 32.0% 16.7% 27% 26.2% 22.6%

Nextdoor, Twitter

Magazines 11 4 7 4 2 4 1 2 9 - -
8.3% 5.6% 11.5% 12.9% 8.0% 9.5% 9.1% 4.8% 10.7%

Blog, forum, or other 1 5 6 - 3 5 3 1 1 - -

website 8.3% 6.9% 9.8% 9.7% 20.0% 7.1% 2.4% 11.9%

Other 1 8 3 1 5 2 3 - 9 - 1
8.3% 11% 4.9% 4.5% 16.1% 8.0% 7.1% 10.7% 100%

Unsure 2 2 - 1 - 1 - - 1 -
1.5% 2.8% 3.2% 2.4% 1.2%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?

BASE: Total Sample

Total

Local television

Local radio

Online news outlet

Newspaper

Social media platforms
such as Facebook,
Nextdoor, Twitter
Magazines

Blog, forum, or other

website

Other

PROBOLSKY
RESEARCH

TOTAL
54
100.0
42.6%
38.
18
33.3%
7
31.5%

29.6%

13.0

11.1

GENDER

MALE FEMALE

28
100

ECENY

w

11%

3
11%

26
100.0

42.3%

38.5%

42.3%

23.1%

42.3%

19.2

11.5

18-29

3
100.0

2

66.7%

66.7%

33.3%

AGE GROUP

30-39

100.0

EEENY

28.6

EEENY

28.6

w

42.9

a°

EEENY

28.6

w

42.9

a°

g0 B

14.3

g0

14.3

g0 B

14.3

40-49

7
100.0

57.1%

&l

71.4

a°

-

14.3

ae

N

28.6

oe

ECINS

57.1

N

14.3

oe

[

28.6

ae

LANDLINE MODE

50-69

25
100.0

12
48.0%

a0 0

32.0

11
44.0%

a0 0

32.0

(&

20.0

o0

RIS

16.0

90 W

12.0

90 W

12.0

70+

11
100

A

LATINO/
HISPANIC

15
100.0

10
66.7%

o

40.0

o°

o
-
a9

o
-
9

w

20.0

ae

N

o
-
o°

o
-
e

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

33.

38.

43.

41.

33.

15.

12.

10.

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0

Local television 38 20 18 11 11 6 9 - 18
48.1% 45% 51.4% 57.9% 45.8% 33.3% 52.9% 66.7%

Online news outlet 31 14 17 3 8 13 7 - 2
39.2% 32% 48.6% 15.8% 33.3% 72.2% 41.2% 7.4%

Local radio 21 12 9 3 8 4 6 - 6
26.6% 27% 25.7% 15.8% 33.3% 22.2% 35.3% 22.2%

Social media platforms 5 0 4 5 4 2 - 8

such as Facebook, 19.0% 11% 28.6% 21.1% 20.8% 22.2% 11.8% 29.6%

Nextdoor, Twitter

Newspaper 14 7 7 3 5 3 3 - 1
17.7% 16% 20.0% 15.8% 20.8% 16.7% 17.6% 3.7%

Blog, forum, or other 5 2 3 - 2 3 - - -

website 6.3% 4.5% 8.6% 8.3% 16.7%

Magazines 4 2 2 - 3 1 - - 1
5.1% 4.5% 5.7% 12.5% 5.6% 3.7%

Other 7 2 1 4 2 - -
8.9% 11% 5.7% 5.3% 16.7% 11.1%

Unsure 2 2 - - 1 - 1 - -
2.5% 4.5% 4.2% 5.9%

PROBOLSKY

RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

45

100.0

42.

55.

26.

13.

24.

11.

11.

BLACK/
AFRICAN
AMERICAN ASIAN

100.

100.0

0

Q0 =

100.

100

100

100

0

°
S

°
S

a0
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Q3. Where do you generally get your news and information?

BASE: Total Sample

Total

Online news outlet

Newspaper

Social media platforms
such as Facebook,
Nextdoor, Twitter

Local television
Local radio

Magazines

Blog, forum, or other
website

Other

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

166
62.2%

104
39.0%

2
34.5%

75
28.1%
73
27.3%
13.
31
11.6%

40
15.0%

)
[N}
a° oy

GENDER

MALE FEMALE

140
100

126
100.0

60.3%
35.7%

47
37.3%

28.

25.

16
12.7%

15.

EERNS

18-

29

18

100.0

55.

22.

44.

22.

33.

16.

11.

@

w
9 W d0 o ETINS

-
a9 N

ONLINE MODE

AGE GROUP
30-39 40-49 50-69
39 61 109
100.0 100.0 100.0
27 40 67
69.2% 65.6% 61.5%
17 22 46
43.6% 36.1% 42.2%
13 17 42
33.3% 27.9% 38.5%
7 13 32
17.9% 21.3% 29.4%
12 14 35
30.8% 23.0% 32.1%
2 6 19
5.1% 9.8% 17.4%
4 6 17
10.3% 9.8% 15.6%
8 11 14
20.5% 18.0% 12.8%
1 1 1
2.6% 1.6% 0.9%

70+

40
100

[&]
9 W

[NET]

LATINO/
HISPANIC

19
100.0

6
31.6%

ECINS

21.1

N

36.8

a°

N

36.8

o

(&l
w
e

(&
w
e

9 W

15.8

ETHNICITY

WHITE/
CAUCASIAN

224
100.0

145
64.7%

94
0%

42.

35.3%

57
25.4%
64
28.6%
13.
28
12.5%

13.

N
-
a0 o

BLACK/
AFRICAN
AMERICAN

ASIAN

100.0

100%

33.3%

33.3%

100%

66.7%

oo

33.3
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Q3. Where do you generally get your news and information?

BASE: Total Sample

Total

Online news outlet

Newspaper

Social media platforms
such as Facebook,
Nextdoor, Twitter

Local radio

Local television
Blog, forum, or other
website

Magazines

Other

Unsure

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

133 62 71 6 23 29 57 18 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

83 40 43 3 15 20 35 10 3
62.4% 65% 60.6% 50.0% 65.2% 69.0% 61.4% 56% 33.3%
51 2 24 1 12 12 22 4 1
38.3% 44% 33.8% 16.7% 52.2% 41.4% 38.6% 22% 11.1%
51 22 29 4 8 9 4 6 4
38.3% 35% 40.8% 66.7% 34.8% 31.0% 42.1% 33% 44.4%
36 18 18 1 9 8 16 2 -
27.1% 29% 25.4% 16.7% 39.1% 27.6% 28.1% 11%
36 16 20 1 6 6 15 8 4
27.1% 26% 28.2% 16.7% 26.1% 20.7% 26.3% 44% 44 .4%
17 7 0 - 3 2 2 -
12.8% 11% 14.1% 13.0% 6.9% 21.1%
15 6 - 2 2 7 -
11.3% 15% 8.5% 8.7% 6.9% 12.3% 22%
18 7 11 1 5 5 7 - 1
13.5% 11% 15.5% 16.7% 21.7% 17.2% 12.3% 11.1%
4 1 3 - 1 - 3
3.0% 1.6% 4.2% 4.3% 17%

ETHNICITY

WHITE/

CAUCAS

10

63.

42.

38.

29.

26.

14.

12.

12.

IAN

113
0.0

72
7%

ao

a0 0

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?

BASE: Total Sample

Total

Online news outlet

Newspaper

Social media platforms
such as Facebook,
Nextdoor, Twitter

Local television
Local radio

Magazines

Blog, forum, or other
website

Other

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0
61.9%

39.6%

41
30.6%

39
29.1%
37
27.6%
20
14.9%
14
10.4%

16.4%

GENDER

MALE FEMALE

78
100

55
100.0

60.0%
38.

18
32.7%

16
29.1%

14
25.5%

PENS

a° oy

10.9

e

14.5

a0

18-29

12
100.0

58.3%

w

25.0

a°

PN

33.3

9 W

25.0

ae U1

41.7

25.0

AGE GROUP
30-39 40-49
16 32
100.0 100.0
12 20
75.0% 62.5%
5 10
31.2% 31.2%
5 8
31.2% 25.0%
1 7
6.2% 21.9%
3 6
18.8% 18.8%
- 4
12.5%
1 4
6.2% 12.5%
3 6
18.8% 18.8%
- 1
3.1%

EMAIL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
2 12 3
% 61.5% 55% 30.0%
24 11 3
46.2% 50% 30.0%
18 3
34.6% 27% 30.0%
17 11 3
32.7% 50% 30.0%
19 1
36.5% 18% 10.0%
12 -
23.1% 18%
5 1 1
9.6% 4.5% 10.0%
7 2
13.5% 23% 20.0%
1 - -
1.9%

ETHNICITY

WHITE/

CAUCAS

10

65.

41.

31.

24.

27.

15.

10.

15.

IAN

111
0.0

BLACK/
AFRICAN
AMERICAN

ASIAN

100.0

100%

33.3%

33.3%

100%

66.7%

a0

33.3
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 135 114 20 77 58 - 7 24 27 57 19 6 121 - 1 7
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Sierra Sun 63 57 6 35 28 - 4 9 10 31 9 3 55 - 1 4
46.7% 50% 30% 45% 48.3% 57.1% 37.5% 37.0% 54.4% 47% 50.0% 45.5% 100% 57.1%

Moonshine Ink 21 17 3 11 10 - 1 4 5 6 4 1 20 - -
15.6% 15% 15% 14% 17.2% 14.3% 16.7% 18.5% 10.5% 21% 16.7% 16.5%

New York Times 18 1 5 9 9 - - 7 3 7 1 2 16 - - -
13.3% 11% 25% 12% 15.5% 29.2% 11.1% 12.3% 5.3% 33.3% 13.2%

San Francisco Chronicle 7 6 1 4 3 - - 1 1 4 1 - 7 - - -
5.2% 5.3% 5.0% 5.2% 5.2% 4.2% 3.7% 7.0% 5.3% 5.8%

Washington Post 4 3 1 2 2 - - - 2 2 - - 3 - - 1
3.0% 2.6% 5.0% 2.6% 3.4% 7.4% 3.5% 2.5% 14.3%

Wall Street Journal 4 4 3 1 - 1 1 1 - 1 - 3 - - 1
3.0% 3.5% 3.9% 1.7% 14.3% 4.2% 3.7% 5.3% 2.5% 14.3%

Sacramento Bee 2 2 - 2 - - 1 1 - 2 - - -
1.5% 1.8% 2.6% 1.8% 5.3% 1.7%

The Epoch Times 2 2 - 1 1 - - - 2 - - 2 - - -
1.5% 1.8% 1.3% 1.7% 7.4% 1.7%

Tahoe Sun 2 1 1 2 - - - 1 - 1 - 2 - - -
1.5% 0.9% 5.0% 2.6% 3.7% 5.3% 1.7%

Other 1 9 8 3 - 1 2 2 5 1 - 10 - - 1
8.1% 7.9% 10% 10% 5.2% 14.3% 8.3% 7.4% 8.8% 5.3% 8.3% 14.3%

Unsure/Refused 1 - 1 - 1 - - - 1 - 1 - - -
0.7% 5.0% 1.7% 1.8% 0.8%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

Total

Sierra Sun

Moonshine Ink

New York Times

San Francisco Chronicle

Washington Post

Wall Street Journal

Sacramento Bee

The Epoch Times

Tahoe Sun

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL
135
100.0

63
46.7%

21
15.6%

w =
a0 0o

13.

o ECENY ECENY EEENY PEEIS PEEINS g0 =

e

LANGUAGE

ENGLISH SPANISH

10

47.

15.

12.

134
0.0

e

100.

100.0

0

PHONE
[NET]

31
100.0

14

45.2%

22.6%

12.9%

R

12.9%

R

LANDLINE

17
100.0

8
47.1%

4
23.5%

2
11.8%

a0

a0

90

MODE

MOBILE

1

4

100.0

6

42.9%

21.4%

14.3%

21.

4

w

a°

ONLINE
[NET]

104
100.0
47.1%

14
13.5%

14
13.5%

-
o
9 = PN

N
©
EENNY

[
©
9 N

o
-
N}

TEXT EMAIL
51 53
100 100.0
22 27
43% 50.9%
7
14% 13.2%
9 5
18% 9.4%
2 5
3.9% 9.4%
3 1
5.9% 1.9%
2 2
3.9% 3.8%
- 1
1.9%

2

3.9%
2 -

3.9%
2 5
3.9% 9.4%

GEOGRAPHIC

NEVADA
COUNTY

10

44,

16.

13.

127
0.0

-
EEENY EEENY a0 = IS SIS a0 -

o

90

PLACER
COUNTY

100.

75.

12.

12.

0

5

5

o

9 oy

i

a°

9 =
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

Total

Sierra Sun

Moonshine Ink

New York Times

Sacramento Bee

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

31
100.0

14
45.2%

a0 =

22.6

PEENS

12.9

a0

PEENS

12.9

a0

GENDER

MALE FEMALE

18
100

13

100.0

46.

23.

15.

6
2%

3
1%

Y

2
4%

R

18-29
3
100.0
1
33.3%
1
33.3%
1
33.3%

PHONE MODE
AGE GROUP

30-39 40-49 50-69 70+
7 5 11 4
100.0 100.0 100.0 100
3 2 5 3
42.9% 40.0% 45.5% 5%
2 2 1 -

28.6% 40.0% 9.1%
1 1 2 -

14.3% 20.0% 18.2%
- - 1 -

9.1%

1 - 1
14.3% 9.1% 25%
- 1 -

9.1%

[NET]

LATINO/
HISPANIC

2

100.0

50.0%

50.0%

ETHNICITY

WHITE/
CAUCASIAN

27
100.0

EEENY

44.4

o

22.2

a°

RIS

14.8

T

w

a°

11.1

e

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

Total

Sierra Sun

Moonshine Ink

New York Times

Sacramento Bee

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

17
100.0

8
47.1%

PECENS

23.5

EENNY

11.8

90 a0

a0

GENDER

MALE FEMALE

1
10

1
0

6
100.0
3
50.0%
1
16.7%
1
16.7%
1
16.7%

AGE GROUP

18-29 30-39 40-49

- 2 2

100.0 100.0

- - 1

50.0%

- 1 1

50.0% 50.0%

- 1 -
50.0%

LANDLINE MODE

50-69

8
100.0

PERNS

50.0

a0

12.5

90

12.5

90

12.5

90

12.5

70+

100

LATINO/
HISPANIC

100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

16
100.0

8
50.0%

w

18.8

a°

EEENY

12.5

a0 90

90

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 14 7 7 3 5 3 3 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Sierra Sun 6 3 3 1 3 1 1 - 1
42.9% 43% 42.9% 33.3% 60.0% 33.3% 33.3% 100.0%
Moonshine Ink 3 1 2 1 1 1 - - -

21.4% 14% 28.6% 33.3% 20.0% 33.3%

New York Times 2 2 - - - 1 1 - -
14.3% 29% 33.3% 33.3%
Other 3 1 2 1 1 - 1 - -
21.4% 14% 28.6% 33.3% 20.0% 33.3%
PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

11

100.0

36.4%

27.3%

18.2%

18.2%

BLACK/
AFRICAN
AMERICAN ASIAN

162



Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

Total

Sierra Sun

New York Times

Moonshine Ink

San Francisco Chronicle

Washington Post

Wall Street Journal

The Epoch Times

Tahoe Sun

Sacramento Bee

Other

PROBOLSKY
RESEARCH

TOTAL

104
100.0

49
47.1%

a e
IS

13.

PECENS

13.5

90 ECNY ECNY RIS RIS RS}

90 =

GENDER

MALE FEMALE

59
100

45
100.0

22
48.9%

a0 0o

17.8

a0 =

15.6

o
-
EENNY )

a0

e

18-29
4
100.0
3
75.0%
1
25.0%

AGE GROUP
30-39 40-49
17 22
100.0 100.0
6 8
35.3% 36.4%
6 2
35.3% 9.1%
2 3
11.8% 13.6%
1 1
5.9% 4.5%
- 2
9.1%
1 1
5.9% 4.5%
2
9.1%
- 1
4.5%
1 2
5.9% 9.1%

ONLINE MODE

50-

69

46

100.0

56.

10.

10.

RIS

70+

15
100

90 | 90

-
e =

[NET]

LATINO/

ETHNICITY

WHITE/

HISPANIC CAUCASIAN

4
100.0
2
50.0%
2
50.0%

94
100.0

45.7%

12
12.8%

ECENS

14.9

w
[N}
a0 W g0 -1

w
[N}
ECENY ECNY a0 W

e

a0 -1

BLACK/
AFRICAN

AMERICAN ASIAN

100.

100

or

a0

163



Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 51 27 24 1 12 12 22 4 1 48 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Sierra Sun 22 12 10 1 4 4 12 1 - 20 - -
43.1% 44% 41.7% 100% 33.3% 33.3% 54.5% 25% 41.7%

New York Times 9 4 5 - 4 1 3 1 8 - -
17.6% 15% 20.8% 33.3% 8.3% 13.6% 25% 100.0% 16.7%

Moonshine Ink 7 2 5 - 2 1 3 1 - 7 - -
13.7% 7.4% 20.8% 16.7% 8.3% 13.6% 25% 14.6%

Washington Post 3 1 2 - - 1 2 - - 3 - -
5.9% 3.7% 8.3% 8.3% 9.1% 6.2%

The Epoch Times 2 1 1 - 2 - - - 2 - -
3.9% 3.7% 4.2% 16.7% 4.2%

Wall Street Journal 2 1 1 - 1 1 - - - 2 - -
3.9% 3.7% 4.2% 8.3% 8.3% 4.2%

San Francisco Chronicle 2 2 - 1 - 1 - - 2 - -
3.9% 7.4% 8.3% 4.5% 4.2%

Tahoe Sun 2 2 - - 1 - - 2 - -
3.9% 7.4% 8.3% 25% 4.2%

Other 2 2 - - - 1 1 - - 2 - -
3.9% 7.4% 8.3% 4.5% 4.2%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Newspaper"

Total

Sierra Sun

Moonshine Ink

New York Times

San Francisco Chronicle

Wall Street Journal

Sacramento Bee

Washington Post

Other

PROBOLSKY
RESEARCH

TOTAL

53
100.0

27
50.9%

ECIS ]

13.2

©
o~
a0 U

©
o~
a0 EENY g0 U

a0

©
o~
a0 U

GENDER

MALE FEMALE

32
100

21
100.0

12
57.1%

EEENY

14.3%

w

14.3

a°

90

18-29
3
100.0
2
66.7%
1
33.3%

AGE GROUP

30-39 40-49

5 10
100.0 100.0

2 4

40.0% 40.0%

20.0%

40.0% 10.0%

10.0%

EMAIL MODE

LATINO/
50-69 70+ HISPANIC
24 11 3
100.0 100 100.0
4 2
58.3% 45% 66.7%

2 3

8.3% 27%
2 - 1
8.3% 33.3%
3 1 -

12.5% 9.1%
- 1 -

.1%
- 1 -

.1%

ETHNICITY

WHITE/
CAUCASIAN

46

100.0

50.

15.

10.

10.

©
a0 U

BLACK/
AFRICAN

AMERICAN ASIAN

100.

100

or

o0
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM

NPR

Capital Public Radio
(CPR)

Truckee radio

KUNR 88.7

KKOH 780 Reno

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

115

100.0

44,

15.

11.

15.

18
7%

[
90 W

o
PN

o
9 W PN

e oo

NS

RENT/OWN
OWN RENT
93 21
100 100
47%  29%
15% 19%
12 1
13% 4.8%
3 1
.2% 4.8%
3 1
2% 4.8%
2 1
2% 4.8%
14
15% 19%
1 3
1% 14%

MAL

6
10

E

4
0

a0 U1

ECH N

ECNNY

-
o

16

9 W

GENDER

FEMALE

10

31.

21.

15.

15.

51
0.0

I DON'T
IDENTIFY
WITH EITHER

18-29

11
100.0

&

45.5

a°

A A

e

AGE GROUP
30-39 40-49 50-69
22 23 49
100.0 100.0 100.0
7 11 27
31.8% 47.8% 55.1%
5 5 6
22.7% 21.7% 12.2%
3 2 6
13.6% 8.7% 12.2%
2 - 1
9.1% 2.0%
- 1 2
4.3% 4.1%
- 1 -

4.3%

2 3 6
9.1% 13.0% 12.2%
3 - 1
13.6% 2.0%

70+

10
100

LATINO/
HISPANIC

13
100.0

9
69.2%

15.4%

N
-
]

]

WHI
CAUCAS

10

37.

17.

14.

15.

ETHNICITY

TE/
IAN

91
0.0

ES
90 W PN PN

PN

90 W

BLACK/
AFRICAN
AMERICAN

1
100.0

100.0%

ASIAN OTHER

2 8
100.0 100.0
2 6
100% 75.0%
- 2
25.0%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM

NPR

Capital Public Radio
(CPR)

Truckee radio

KUNR 88.7

KKOH 780 Reno

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

115
100.0

51
44.3%

18
15.7%

11.3

IS IS a0

)
o
a0 W

[
<)

15.7%

PECENS

LANGUAGE

ENGLISH SPANISH

112
100.0

43.

15.2%

11.6%

)
-
ER )

a0 0o

16.1

PECERS

3
100.0
2
66.7%
1
33.3%

PHONE
[NET]

42
100.0

18
42.9%

MODE

LANDLINE MOBILE

21
100.0

8
38.1%

33.3%

a0

21
100.0

10
47.6%

©
&)
a N

14.3%

o~
fee
e

)

14.3%

ONLINE
[NET]

73
100.0
33
45.2%

17.8%

11.0%

12.3%

TEXT EMAIL
36 37
100 100.0
18 15
50% 40.5%
6

19% 16.2%
5 3
14% 8.1%
2 1
5.6% 2.7%
1 3
2.8% 8.1%
- 3
8.1%

3 6
8.3% 16.2%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

107 8
100.0 100.0
45 6
42.1%  75.0%
18 -

16.8%

12 1

11.2% 12.5%

4 -
3.7%

4 -
3.7%

3
2.8%

17 1

15.9% 12.5%

4
3.7%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM

NPR

Capital Public Radio
(CPR)

Truckee radio

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

42
100.0

18
42.9%

(&

11.9

a°

(&

11.9

a°

a0

©

21.4

o

PECENS

GENDER

MALE FEMALE

23
100

19
100.0

36.8%

EEENY

10.5

ECINS

21.1

a0

ECINS

21.1

o =

18-29
5
100.0
3
60.0%
2
40.0%

PHONE MODE [NET]
AGE GROUP

LATINO/
30-39 40-49 50-69 70+ HISPANIC

10 9 14 4 12
100.0 100.0 100.0 100 100.0

2 5 7 1 9
20.0% 55.6% 50.0% 25% 75.0%

2 2 1 - 1
20.0% 22.2% 7.1% 8.3%

1 1 3 -
10.0% 11.1% 21.4%

1 - - - -
10.0%

1 1 2 3 1
10.0% 11.1% 14.3% 75% 8.3%

3 - 1 - 1
30.0% 7.1% 8.3%

ETHNICITY

WHITE/
CAUCASIAN

27
100.0

8
29.6%

RIS

14.8

(&

18.5

a°

e

o

22.2

a°

w

11.1

o

BLACK/
AFRICAN

AMERICAN ASIAN

100.

100.0

-

Q90
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM

NPR

Capital Public Radio
(CPR)

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

21
100.0

8
38.1%

14.3%

EEENY

33.3%

90 =

GENDER

MALE FEMALE

1
10

1
0

10
100.0

3

30.0%

20.0%

20.0%

3
30.0%

18-29
2
100.0
1
50.0%
1
50.0%

AGE GROUP

30-39

100.0

50.0%

50.0%

40-49

100.0

60.0%

20.0%

LANDLINE MODE

50-69

100.0

w

37.5

a°

a0

12.5

a0

12.5

ECNY

25.0

90

12.5

70+

100

LATINO/
HISPANIC

6
100.0

66.7%

16.7%

16.7%

ETHNICITY

WHITE/
CAUCASIAN

15

100.0

26.7%

20.0%

13.3%

40.0%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM
Capital Public Radio
(CPR)

NPR

Truckee radio

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

21
100.0

10
47.6%

w

14.3

o

ECENY a0 EEENY

w

14.3

a°

GENDER

MALE FEMALE

12
100

a0

17%

9
100.0
4
44 .4%
2
22.2%
1
11.1%
1
11.1%
1
11.1%

18-29
3
100.0
2
66.7%
1
33.3%

AGE GROUP
30-39 40-49
8 4
100.0 100.0
2 2
25.0% 50.0%
- 1
25.0%
1 1
12.5% 25.0%
1
12.5%
1 -
12.5%
3 -
37.5%

50-69
6
100.0
4
66.7%
2
33.3%

CELL-PHONE MODE

LATINO/
70+ HISPANIC

- 6
100.0
- 5
83.3%
- 1
16.7%

ETHNICITY

WHITE/
CAUCASIAN

12
100.0

33.3%

25.0%

a0

a0

25.0%

BLACK

/

AFRICAN

AMERICAN ASIAN

100.

100.0

-

N

ae

170



Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM

NPR

Capital Public Radio
(CPR)

KUNR 88.7

Truckee radio

KKOH 780 Reno

Other

PROBOLSKY
RESEARCH

TOTAL

73

100.0

45.2%

17.8%

11.0

12.3%

GENDER

MALE FEMALE

41
100

32
100.0

9
28.1%

©

28.1

a°

PECENS

12.5

©
o~
a0 W ECNNY

90 =

PECENS

12.5

18-29
6
100.0
2
33.3%
1
16.7%
1
16.7%
1
16.7%
1
16.7%

AGE GROUP
30-39 40-49
12 14
100.0 100.0
5 6
41.7% 42.9%
3 3
25.0% 21.4%
2 1
16.7% 7.1%
- 1
7.1%
1 -

8.3%

- 1
7.1%
1 2
8.3% 14.3%

ONLINE MODE

50-69

35
100.0

a0 O

57.1

(&

14.3

Pt

@
o
a0 ECNNY a0 W

EEINS

11.4

70+

6
100

17%

[NET]

LATINO/
HISPANIC

100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

64
100.0

40.6%

12
18.8%

a0

12.5

S
-
) ECIS

IS
-
)

a0

12.5

BLACK/
AFRICAN
AMERICAN ASIAN

- 2
100.0

100%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 36 18 18 1 9 8 16 2 - 33 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0
KTKE 101.5 FM 18 12 6 - 5 4 9 - - 15 - -
50.0% 67% 33.3% 55.6% 50.0% 56.2% 45.5%
NPR 7 1 6 - 3 1 2 1 - 7 - -
19.4% 5.6% 33.3% 33.3% 12.5% 12.5% 50% 21.2%
Capital Public Radio 5 3 2 - 1 1 2 1 - 5 - -
(CPR) 13.9% 17% 11.1% 11.1% 12.5% 12.5% 50% 15.2%
Truckee radio 2 - 2 1 - 1 - - 2 - -
5.6% 11.1% 100% 6.2% 6.1%
KUNR 88.7 1 - 1 - - - 1 - - 1 - -
2.8% 5.6% 6.2% 3.0%
Other 3 2 1 - - 2 1 - - 3 - -
8.3% 11% 5.6% 25.0% 6.2% 9.1%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local radio"

Total

KTKE 101.5 FM

NPR

Capital Public Radio
(CPR)

KUNR 88.7

KKOH 780 Reno

Truckee radio

Other

PROBOLSKY
RESEARCH

TOTAL

37
100.0

15
40.5%

o

16.2

a°

@
-
a0 W

@
i
a0 W

@
J
a0 W

R

o

16.2

a°

GENDER

MALE FEMALE

2
10

3
0

14
100.0

3

21.4%

21.4%

14.3

21.4%

18-29

100.0

40.0%

20.0%

20.0%

AGE GROUP

30-39

3
100.0

33.3%

33.3%

33.3%

40-49

6

100.0

33.3%

33.3%

16.7%

16.7%

EMATL MODE
LATINO/
50-69 70+ HISPANIC
19 4 1
100.0 100 100.0
11 - -
57.9%
3 - 1
15.8% 100.0%
1 - -
5.3%
1 -
5.3% 25%
50%
3 -
15.8% 25%

ETHNICITY

WHITE/
CAUCASIAN

31
100.0

a0

35.5

(&l

16.1

a°

©
-
ER )

©
-
ER )

©
-
ER )

90

[&]

16.1

a°

BLACK/
AFRICAN
AMERICAN ASIAN

- 2
100.0

100%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 136 119 13 71 65 - 17 20 23 53 22 35 89 - 4 8
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Sacramento KCRA (Channel 69 61 6 39 30 - 13 11 8 26 10 31 32 - 3 3

3) 50.7% 51% 46% 55% 46.2% 76.5% 55.0% 34.8% 49.1% 45% 88.6% 36.0% 75.0% 37.5%

Reno KOLO (Channel 8) 13 13 - 5 8 - 2 1 2 5 3 - 12 - - 1
9.6% 11% 7.0% 12.3% 11.8% 5.0% 8.7% 9.4% 14% 13.5% 12.5%

CBS (Channel 13) 5 5 - 4 1 - - - - 4 1 1 4 - -
3.7% 4.2% 5.6% 1.5% 7.5% 4.5% 2.9% 4.5%

MSNBC 5 4 1 4 - - 1 2 1 1 - 5 - - -
3.7% 3.4% 1.4% 6.2% 5.0% 8.7% 1.9% 4.5% 5.6%

PBS 4 3 1 4 - 3 1 - 4 - - -
2.9% 2.5% 7.7% 6.2% 15.0% 4.5% 4.5%

Bay Area KTVU (Channel 4 2 2 2 2 - 1 - - 3 - 1 2 - - 1

2) 2.9% 1.7% 15% 2.8% 3.1% 5.9% 5.7% 2.9% 2.2% 12.5%

Fox 4 3 1 3 1 - 1 - 1 2 4 - -
2.9% 2.5% 7.7% 4.2% 1.5% 5.0% 1.9% 9.1% 4.5%

RSN 3 3 3 - - - 2 1 - - 1 - 1 1
2.2% 2.5% 4.2% 8.7% 1.9% 1.1% 25.0% 12.5%

CNN 3 3 - 2 1 - - - - 2 1 1 2 -
2.2% 2.5% 2.8% 1.5% 3.8% 4.5% 2.9% 2.2%

Truckee Media 3 2 1 1 2 - - - 1 2 - 3 - - -
2.2% 1.7% 7.7% 1.4% 3.1% 4.3% 3.8% 3.4%

Local stations 3 3 2 1 - - - 2 - 1 - 3 - - -
2.2% 2.5% 2.8% 1.5% 8.7% 4.5% 3.4%

ABC 3 3 - - 3 - - 1 - 1 1 1 2 - - -
2.2% 2.5% 4.6% 5.0% 1.9% 4.5% 2.9% 2.2%

Other 17 14 2 9 8 - 1 2 6 7 1 15 - - 2
12.5% 12% 15% 13% 12.3% 5.9% 10.0% 26.1% 13.2% 4.5% 16.9% 25.0%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED

Total

Sacramento KCRA (Channel

3)

Reno KOLO (Channel 8)

CBS (Channel 13)

MSNBC

PBS

Bay Area KTVU

2)

Fox

RSN

CNN

Truckee Media

Local stations

ABC

Other

PROBOLSKY
RESEARCH

(Channel

TOTAL

136
100.0
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100.0

43.
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N
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N
o
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o
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o
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48.
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-
ENY

o
¥ W a0 =

o
9 W

TEXT EMAIL
36 39
100 100.0
17 19
47% 48.7%
3 7
8.3% 17.9%
1 1
2.8% 2.6%
l -
2.8%
2 1
5.6% 2.6%
2 1
5.6% 2.6%
1 1
2.8% 2.6%
1 2
2.8% 5.1%
- 1
2.6%
1 -
2.8%
- 1
2.6%
1 1
2.8% 2.6%
6 4
17% 10.3%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

Total

Sacramento KCRA (Channel

3)

MSNBC

Reno KOLO (Channel 8)

CBS (Channel 13)

CNN

Truckee Media

Local stations

PBS

Bay Area KTVU (Channel
2)

ABC

Other

PROBOLSKY
RESEARCH

TOTAL

61
100.0

33
54.1%

£
©
a0 W LIS

£
©
a0 90 a0 EENNY EEENY EENNY EEENY a0 W

)

11.5

GENDER

MALE FEMALE

32
100

0 =

EENNY

29

100.0

48.

10.

17.

14
3%

w
a0 a0 W

a0

o~
| g0 a0 a0 a0

a0

[N}
a0 U

PHONE MODE [NET]
AGE GROUP

LATINO/
18-29 30-39 40-49 50-69 70+ HISPANIC

13 13 10 21 3 28
100.0 100.0 100.0 100.0 100 100.0

11 8 3 9 1 25
84.6% 61.5% 30.0% 42.9% 33% 89.3%
- 1 2 1 - -
7.7% 20.0% 4.8%
- l 2 - -
10.0% 9.5%
- - 3 - -
14.3%
- - 2 - 1
9.5% 3.6%
- 1 - - -
7.7% 33%
- 1 1 - -
10.0% 4.8%
- - 1 -
10.0% 33%
- 1 - - - -
7.7%
1 - - - - 1
7.7% 3.6%
- 1 - - - 1
7.7% 3.6%
1 1 2 3 -
7.7% 7.7% 20.0% 14.3%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN

32 -
100.0 100.
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-
|
a0

21.9% 100
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1
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©
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1 1 1 1

I I I I
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1
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e
1
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

Total

Sacramento KCRA (Channel
3)

Reno KOLO (Channel 8)
CNN

Truckee Media

Local stations

Fox

Other

PROBOLSKY
RESEARCH

TOTAL

23
100.0

10
43.5%

a0 ECNY ECNY ECNY ECNY

PEINS

17.4

GENDER

MALE FEMALE

12
100

11
100.0

3
27.3%

A A A | A

EEINS

36.4

LANDLINE MODE
AGE GROUP

LATINO/
18-29 30-39 40-49 50-69 70+ HISPANIC

2 2 4 12 3 10
100.0 100.0 100.0 100.0 100 100.0

2 1
100% 50.0% 25.0% 41.7

-
(&

1 9
33% 90.0%

a°

- - 2 -
16.7%
- - - 2 - 1
16.7% 10.0%
- - l 1 -
25.0% 8.3%
- - 1 -
25.0% 33%
33%
- 1 1 2 - -

50.0% 25.0% 16.7%

ETHNICITY

WHITE/
CAUCASIAN

15.

15.

15.

30.

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

Total

Sacramento KCRA (Channel

3)

MSNBC

CBS (Channel 13)

Reno KOLO (Channel 8)
PBS

Bay Area KTVU (Channel
2)

Fox

ABC

Other

PROBOLSKY
RESEARCH

TOTAL

38

100.0

60.

10.

23
5%

©
a0 a0 = a0 = a0 a0 W IS

a0

©
a0 W

GENDER

MALE FEMALE

20
100

90

90

18
100.0

a0
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90 =

18-29

11
100.0

81.8%

©
-
a9

©
-
a9

CELL-PHONE MODE

AGE GROUP
LATINO/
30-39 40-49 50-69 70+ HISPANIC
11 6 9 - 18
100.0 100.0 100.0 100.0
7 2 4 - 16
63.6% 33.3% 44.4% 88.9%
1 2 1 - -
9.1% 33.3% 11.1%
- - 3 - -
33.3%
- l - -
16.7%
1 - - -
9.1%
- - - - 1
5.6%
1 - - - -
9.1%

1 - - - 1
9.1% 5.6%
1 1 -

16.7% 11.1%

ETHNICITY
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WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
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100.0 100.
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o
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1
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

Total

Sacramento KCRA (Channel
3)

Reno KOLO (Channel 8)
RSN

PBS

Bay Area KTVU (Channel
2)

CBS (Channel 13)

Fox

ABC

CNN

Truckee Media

MSNBC

Local stations

Other

PROBOLSKY
RESEARCH

TOTAL

75
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48.
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o
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o
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 36 16 20 1 6 6 15 8 4 30 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Sacramento KCRA (Channel 17 9 8 1 2 3 8 3 3 4 - -

3) 47.2% 56% 40.0% 100% 33.3% 50.0% 53.3% 38% 75.0% 46.7%

Reno KOLO (Channel 8) 3 - 3 - 1 - 1 1 - 2 - -
8.3% 15.0% 16.7% 6.7% 12% 6.7%

PBS 2 - 2 - 2 - - - 2 - -
5.6% 10.0% 33.3% 6.7%

Bay Area KTVU (Channel 2 - 2 - - - 2 - - 2 - -

2) 5.6% 10.0% 13.3% 6.7%

RSN 1 1 - - - - 1 - - 1 - -
2.8% 6.2% 6.7% 3.3%

CBS (Channel 13) 1 1 - - - - 1 1 - - -
2.8% 6.2% 12% 25.0%

Fox 1 1 - - - - - 1 - 1 - -
2.8% 6.2% 12% 3.3%

Truckee Media 1 1 - - - 1 - - 1 - -
2.8% 5.0% 6.7% 3.3%

MSNBC 1 - 1 - - - 1 - 1 - -
2.8% 5.0% 12% 3.3%

ABC 1 - 1 - - - - 1 - 1 - -
2.8% 5.0% 12% 3.3%

Other 6 4 2 - 1 3 2 - - 5 - -
16.7% 25% 10.0% 16.7% 50.0% 13.3% 16.7%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Local television"

Total

Sacramento KCRA (Channel

3)

Reno KOLO (Channel 8)
RSN

PBS

Bay Area KTVU (Channel
2)

CBS (Channel 13)

CNN

Local stations

ABC

Other

PROBOLSKY
RESEARCH

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

39 23 16 3 1 7 17 11 3 27 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

19 11 8 1 1 2 9 6 3 11 - 2
48.7% 48% 50.0% 33.3% 100% 28.6% 52.9% 55%  100.0% 40.7% 66.7%

7 3 4 2 1 2 2 - 7 - -
17.9% 13% 25.0% 66.7% 14.3% 11.8% 18% 25.9%

2 2 - - - 2 - - - - - 1
5.1% 8.7% 28.6% 33.3%

1 - 1 - - - - 1 - 1 -
2.6% 6.2% 9.1% 3.7%

1 1 - - - 1 - - - -
2.6% 4.3% 5.9%

1 1 - - - - 1 - - 1 - -
2.6% 4.3% 5.9% 3.7%

1 - 1 - - - - 1 - 1 - -
2.6% 6.2% 9.1% 3.7%

1 1 - - - 1 - 1 - -
2.6% 4.3% 5.9% 3.7%

1 1 - - - 1 - - - 1 - -
2.6% 4.3% 14.3% 3.7%

1 1 - - - 1 - - 1 - -
2.6% 6.2% 5.9% 3.7%

4 3 1 - - 1 2 1 - 3 - -
10.3% 13%  6.2% 14.3% 11.8% 9.1% 11.1%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

Total

The Economist

New Yorker

Newsweek

US News

Tahoe variation (weekly/

quarterly)

Moonshine Ink

Times

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

46
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o

13.0
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- 2 2 4
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- 1 1 4
16.7% 12.5% 17.4%

- - - 2
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- - 1 2
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- - - 2
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- 1 1
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100
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

Total

The Economist

New Yorker

Newsweek

US News

Tahoe variation (weekly/
quarterly)

Moonshine Ink

Times

Other

Unsure/Refused

PROBOLSKY
RESEARCH

LANGUAGE
PHONE
TOTAL ENGLISH SPANISH [NET]

46 46 - 11
100.0 100.0 100.0
10 10 - 2
21.7% 21.7% 18.2%
6 6 - 1
13.0% 13.0% 9.1%
4 4 - 1
8.7% 8.7% 9.1%
4 4 - 2
8.7% 8.7% 18.2%
4 4 - -
8.7% 8.7%
4 4 -
8.7% 8.7%
3 3 - 1
6.5% 6.5% 9.1%
7 7 - 1
15.2% 15.2% 9.1%
4 4 - 3
8.7% 8.7% 27.3%

MODE

LANDLINE MOBILE

7
100.0
1
14.3%
1
14.3%
2
28.6%
1
14.3%
1
14.3%
1
14.3%

4
100.0
1
25.0%
1
25.0%
2
50.0%

ONLINE
[NET]

35
100.0

9

22.9
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14.3
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e
o
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-
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EEIS

11.4

EEINS
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(&
-
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o
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oe

[
©
e =

TEXT EMAIL
15 20
100 100.0
5
20% 25.0%
4
6.7% 20.0%
- 3
15.0%
1 1
6.7% 5.0%
3 1
20% 5.0%
1 3
6.7% 15.0%
2 -
13%
2
27% 10.0%
- 1
5.0%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

42 4
100.0 100.0
9 1
21.4% 25.0%
6 -

14.3%

4 -
9.5%

4 -
9.5%

3 1
7.1% 25.0%

4 -
9.5%

3 -
7.1%

7 -

16.7%

2 2
4.8% 50.0%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 11 4 7 - 4 2 4 1 2 9 - -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0
The Economist 2 1 1 - 1 - 1 - - 2 - -
18.2% 25% 14.3% 25.0% 25.0% 22.2%
US News 2 1 1 - - - 2 - 1 1 - -
18.2% 25% 14.3% 50.0% 50.0% 11.1%
Newsweek 1 1 - - - - - 1 - 1 - -
9.1% 25% 100% 11.1%
New Yorker 1 - 1 - 1 - - - - 1 - -
9.1% 14.3% 25.0% 11.1%
Times 1 - 1 - - 1 - - - 1 - -
9.1% 14.3% 50.0% 11.1%
Other 1 - 1 - - - 1 - - 1 - -
9.1% 14.3% 25.0% 11.1%
Unsure/Refused 3 1 2 - 2 1 - 1 2 - -
27.3% 25% 28.6% 50.0% 50.0% 50.0% 22.2%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 7 2 5 - 1 1 4 1 1 6 - -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0
US News 2 1 1 - - - 2 - 1 1 - -
28.6% 50% 20.0% 50.0% 100.0% 16.7%
The Economist 1 1 - - - 1 - - 1 - -
14.3% 20.0% 25.0% 16.7%
Newsweek 1 1 - - - - - 1 - 1 - -
14.3% 50% 100% 16.7%
Times 1 1 - - 1 - - - 1 - -
14.3% 20.0% 100% 16.7%
Other 1 - 1 - - - 1 - - 1 - -
14.3% 20.0% 25.0% 16.7%
Unsure/Refused 1 - 1 - 1 - - - - 1 - -
14.3% 20.0% 100% 16.7%
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Magazines"

TOTAL
Total 4
100.0
The Economist 1
25.0%
New Yorker 1
25.0%
Unsure/Refused 2
50.0%
PROBOLSKY
RESEARCH

GENDER

MALE FEMALE

2
100

2
100.0
1
50.0%
1
50.0%

18-29

CELL-PHONE MODE

AGE GROUP

30-39 40-49 50-69

3 1 -
100.0 100.0

1 - -
33.3%

1 - -
33.3%

1 1 -
33.3% 100%

70+

LATINO/
HISPANIC

-

100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

3

100.0

33.3%

33.3%

33.3%

BLACK/
AFRICAN
AMERICAN

ASTIAN
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

Total

The Economist

New Yorker

Tahoe variation (weekly/

quarterly)

Moonshine Ink

Newsweek

US News

Times

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

35
100.0

8
22.9%

(&

14.3

a°

PEIS

11.4

PEINS

11.4

@
o
ECNY a0 W

ECNY

o

17.1

a°

a0

GENDER

MALE FEMALE

25
100

10
100.0

ECHNY

20.0

a0

10.0

a0

10.0

ECNY

20.0

w

30.0

a°

90

10.0

AGE GROUP

18-29 30-39

100.0

50.0

50.0

ONLINE MODE

40-49

6
100.0

16.7%

16.7%

-

16.7

a°

16.7%

50-

69

19

100.0

21.

10.

10.

10.

@
ECIS g0 | EEENY ECENY EEENY IS a0 W

a0

70+

8
100

[NET]

ETHNICITY

LATINO/ WHITE/
HISPANIC CAUCASIAN

- 31
100.0

- 6
19.4%

I
(€]

16.1

o

I
EEENS

12.9

I
ECINS

12.9

I I I
ECENY EEENY Q90

1
o

19.4

a°

1
90

BLACK/
AFRICAN
AMERICAN ASIAN
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 15 9 6 - 2 2 7 4 - 14 - -
100.0 100 100.0 100.0 100.0 100.0 100 100.0
The Economist 3 1 2 - 1 - 1 1 - 2 - -
20.0% 11% 33.3% 50.0% 14.3% 25% 14.3%
Tahoe variation (weekly/ 3 3 - - - - 1 2 - 3 - -
quarterly) 20.0% 33% 14.3% 50% 21.4%
Times 2 - 2 - - - 1 1 - 2 - -
13.3% 33.3% 14.3% 25% 14.3%
New Yorker 1 1 - - - - 1 - - 1 - -
6.7% 11% 14.3% 7.1%
US News 1 1 - - - 1 - - - 1 - -
6.7% 11% 50.0% 7.1%
Moonshine Ink 1 1 - - - - 1 - - 1 - -
6.7% 11% 14.3% 7.1%
Other 4 2 2 - 1 1 2 - - 4 - -
26.7% 22% 33.3% 50.0% 50.0% 28.6% 28.6%
PROBOLSKY
RESEARCH

188



Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Magazines"

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 20 16 4 - - 4 12 4 - 17 - -
100.0 100 100.0 100.0 100.0 100 100.0

The Economist 5 5 - - - 2 2 1 - 4 - -
25.0% 31% 50.0% 16.7% 25% 23.5%

New Yorker 4 4 - - - 1 3 - - 4 - -
20.0% 25% 25.0% 25.0% 23.5%

Newsweek 3 3 - - - - 2 1 - 1 - -
15.0% 19% 16.7% 25% 5.9%

Moonshine Ink 3 2 1 - - 1 1 1 - 3 - -
15.0% 12% 25.0% 25.0% 8.3% 25% 17.6%

US News 1 1 - - - - 1 - 1 - -
5.0% 6.2% 25% 5.9%

Tahoe variation (weekly/ 1 - 1 - - - 1 - - 1 - -

quarterly) 5.0% 25.0% 8.3% 5.9%

Other 2 1 1 - - - 2 - - 2 - -
10.0% 6.2% 25.0% 16.7% 11.8%

Unsure/Refused 1 1 - - - 1 - - 1 - -
5.0% 25.0% 8.3% 5.9%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 215 175 37 111 104 - 14 38 54 85 24 9 187 - 4 15
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

New York Times 23 19 4 10 13 - - 2 7 9 5 2 20 - - 1
10.7% 11% 11% 9.0% 12.5% 5.3% 13.0% 10.6% 21% 22.2% 10.7% 6.7%

Sierra Sun 19 18 1 8 11 - 1 2 1 5 1 - - 1 2
8.8% 10% 2.7% 7.2% 10.6% 7.1% 5.3% 18.5% 5.9% 4.2% 8.6% 25.0% 13.3%

CNN 19 15 4 9 10 - 6 4 6 - 18 - 1
8.8% 8.6% 11% 8.1% 9.6% 15.8% 7.4% 7.1% 12% 9.6% 6.7%

Apple News 1 9 3 7 5 - - - 4 6 2 - 12 - -
5.6% 5.1% 8.1% 6.3% 4.8% 7.4% 7.1% 8.3% 6.4%

Washington Post 7 3 6 4 - - 1 1 6 2 - 10 - - -
4.7% 4.0% 8.1% 5.4% 3.8% 2.6% 1.9% 7.1% 8.3% 5.3%

MSNBC/NBC 10 6 4 6 4 - 2 2 - 3 - 10 - - -
4.7% 3.4% 11% 5.4% 3.8% 14.3% 5.3% 3.5% 12% 5.3%

NPR 8 6 2 3 5 - 2 2 3 1 1 7 - - -
3.7% 3.4% 5.4% 2.7% 4.8% 5.3% 3.7% 3.5% 4.2% 11.1% 3.7%

Google news 7 6 1 3 4 - - 3 1 3 1 6 - - -
3.3% 3.4% 2.7% 2.7% 3.8% 7.9% 1.9% 3.5% 11.1% 3.2%

Moonshine Ink 5 3 1 2 3 - - 1 3 1 - - 5 - - -
2.3% 1.7% 2.7% 1.8% 2.9% 2.6% 5.6% 1.2% 2.7%

Wall Street Journal 5 5 - 2 3 - 1 1 - 3 - - 5 - - -
2.3% 2.9% 1.8% 2.9% 7.1% 2.6% 3.5% 2.7%

Huffington Post 5 4 1 4 1 - - 1 4 - - 5 - - -
2.3% 2.3% 2.7% 3.6% 1.0% 1.9% 4.7% 2.7%

PBS 5 5 2 3 - 1 1 1 1 1 1 4 - - -
2.3% 2.9% 1.8% 2.9% 7.1% 2.6% 1.9% 1.2% 4.2% 11.1% 2.1%

Yahoo 4 4 - 2 2 - 2 2 - 3 - - 1
1.9% 2.3% 1.8% 1.9% 5.3% 2.4% 1.6% 6.7%
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BLACK/

ETHNICITY
WHITE/ AFRICAN

LATINO/
70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

AGE GROUP

I DON'T
IDENTIFY

GENDER
TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69

RENT/OWN

"Online news outlet"

Where do you generally get your news and information?
IF ANSWERED
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 215 214 1 49 18 31 166 83 83 205 10
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

New York Times 23 23 - 6 2 4 17 9 8 20 3
10.7% 10.7% 12.2% 11.1% 12.9% 10.2% 11% 9.6% 9.8% 30.0%

Sierra Sun 19 19 - 3 1 2 16 7 9 1 -
8.8% 8.9% 6.1% 5.6% 6.5% 9.6% 8.4% 10.8% 9.3%

CNN 19 19 - 4 2 2 15 7 8 18 1
8.8% 8.9% 8.2% 11.1% 6.5% 9.0% 8.4% 9.6% 8.8% 10.0%

Apple News 12 12 - 2 1 1 10 4 6 1
5.6% 5.6% 4.1% 5.6% 3.2% 6.0% 4.8% 7.2% 5.4% 10.0%

Washington Post 10 10 - 5 2 3 5 1 4 9 1
4.7% 4.7% 10.2% 11.1% 9.7% 3.0% 1.2% 4.8% 4.4% 10.0%

MSNBC/NBC 10 10 - 2 - 2 8 5 3 0 -
4.7% 4.7% 4.1% 6.5% 4.8% 6.0%5 3.6% 4.9%

NPR 8 8 - 3 2 1 5 2 3 7 1
3.7% 3.7% 6.1% 11.1% 3.2% 3.0% 2.4% 3.6% 3.4% 10.0%

Google news 7 7 - 2 - 2 5 4 1 7 -
3.3% 3.3% 4.1% 6.5% 3.0% 4.8% 1.2% 3.4%

Moonshine Ink 5 5 - 3 1 2 2 1 1 4 1
2.3% 2.3% 6.1% 5.6% 6.5% 1.2% 1.2% 1.2% 2.0% 10.0%

Wall Street Journal 5 5 - - - 5 5 - 5
2.3% 2.3% 3.0% 6.0% 2.4%

Huffington Post 5 5 - 1 - 1 4 1 3 5 -
2.3% 2.3% 2.0% 3.2% 2.4% 1.2% 3.6% 2.4%

PBS 5 5 - - - - 5 3 2 5 -
2.3% 2.3% 3.0% 3.6% 2.4% 2.4%

Yahoo 4 4 - 1 - 1 3 - 3 4 -
1.9% 1.9% 2.0% 3.2% 1.8% 3.6% 2.0%

FOX News 4 4 - - 4 1 3 4 -
1.9% 1.9% 2.4% 1.2% 3.6% 2.0%
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Where do you generally get your news and information?

Q3.

"Online news outlet"

IF ANSWERED

BASE:

GEOGRAPHIC
NEVADA PLACER

TEXT EMAIL COUNTY COUNTY

MODE

LANGUAGE

ONLINE

PHONE

TOTAL ENGLISH SPANISH [NET]

[NET]

LANDLINE MOBILE

MSN

o

.6%

3

.8%

o

AOL

o

The Atlantic

EQ

a°

o0

Vox

L4%

2

.8

a°

B3

Newsman

o0

o

1.2%

L4%

RT News

ER

oP

1.2%

L4%

Newsmax

o0

9P

.2%

1

.8

o0

Bing

9@

Nextdoor

BBC

9P

.8%

4

.4

Drudge Report

op

ae

14 10 27
.0 13.2

17

24
14.5

28
13.1

29
13.5

Other

12.9% % % 12.0% % 20.0%

.6%

% 10.2%

100.0

o
S

o
S

Unsure/Refused
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED

Total

New York Times

Washington Post

CNN

Sierra Sun

NPR

Moonshine Ink

MSNBC/NBC

Drudge Report

Apple News

Google news

Yahoo

MSN

AOL

PROBOLSKY
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TOTAL

49
100.0

12.2%

(&

10.2

o
i
) ECIS a0

o
.
a0 W

o
=
P N N N N oo W

90

a0

"Online news outlet"

GENDER

MALE FEMALE

21 28
100 100.0
2 4
9.5% 14.3%
4 1
19% 3.6%
2 2
9.5% 7.1%
2 1
9.5% 3.6%
1 2
4.8% 7.1%
1 2
4.8% 7.1%
1 1
4.8% 3.6%
1 1
4.8% 3.6%
1 1
4.8% 3.6%
2
7.1%
- 1
3.6%
- 1
3.6%

1

4.8%

ETHNICITY

WHITE/

BLACK/
AFRICAN

70+ HISPANIC CAUCASIAN AMERICAN ASIAN

PHONE MODE [NET]
AGE GROUP
LATINO/
18-29 30-39 40-49 50-69
4 11 14 18 2 3
100.0 100.0 100.0 100.0 100 100.0
- 1 2 3 - 1
9.1% 14.3% 16.7% 33.3%
- 1 1 3 - -
9.1% 7.1% 16.7%
- 3 - 1 - -
27.3% 5.6%
- - 2 - -
14.3% 50%
- 1 1 1 - -
9.1% 7.1% 5.6%
- 2 1 - -
14.3% 5.6%
1 - - 1 - -
25.0% 5.6%
1 - 1 - - -
25.0% 7.1%
- - 1 1 - -
7.1% 5.6%
- 2 - - 1
18.2% 33.3%
- - - 1 -
5.6%
- - - 1 - -
5.6%
- - - 1 -
50%

42
100.0

11.9%

(€]
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

The Atlantic 1 - 1 - - - 1 - - 1 - -
2.0% 3.6% 5.6% 2.4%

Vox 1 - 1 - - - 1 - - - - -
2.0% 3.6% 5.6%

Newsmax 1 1 - 1 - - 1 - -
2.0% 3.6% 9.1% 2.4%

Bing 1 1 - 1 - - - 1 - -
2.0% 4.8% 7.1% 2.4%

Huffington Post 1 1 - - - - 1 - - 1 - -
2.0% 4.8% 5.6% 2.4%

Other 5 1 4 1 2 1 1 - 1 4 - -
10.2% 4.8% 14.3% 25.0% 18.2% 7.1% 5.6% 33.3% 9.5%

Unsure/Refused 4 2 2 1 - 2 1 - - 3 - -
8.2% 9.5% 7.1% 25.0% 14.3% 5.6% 7.1%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 18 7 11 1 3 1 11 2 1 17 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

New York Times 2 1 1 - - - 2 - - 2 - -
11.1%  14% 9.1% 18.2% 11.8%

Washington Post 2 2 - - - 2 - - 2 - -
11.1% 29% 18.2% 11.8%

CNN 2 - 2 - 1 - 1 - - 2 - -
11.1% 18.2% 33.3% 9.1% 11.8%

NPR 2 1 1 - 1 - 1 - - 2 - -
11.1%  14% 9.1% 33.3% 9.1% 11.8%

Sierra Sun 1 - - - - - 1 - -
5.6% 14% 50% 5.9%

MSN 1 - 1 - - - 1 - - 1 - -
5.6% 9.1% 9.1% 5.9%

AOL 1 1 - - - - - 1 - 1 - -
5.6% 14% 50% 5.9%

The Atlantic 1 - 1 - - - 1 - - 1 - -
5.6% 9.1% 9.1% 5.9%

Moonshine Ink 1 1 - - - - 1 - - 1 - -
5.6% 14% 9.1% 5.9%

Apple News 1 - 1 - - - 1 - - 1 - -
5.6% 9.1% 9.1% 5.9%

Newsmax 1 - 1 - 1 - - - 1 - -
5.6% 9.1% 33.3% 5.9%

Other 1 - 1 1 - - - 1 - - -
5.6% 9.1% 100% 100.0%

Unsure/Refused 2 - 2 - - 1 1 - - 2 - -
11.1% 18.2% 100% 9.1% 11.8%
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED

Total

New York Times

Washington Post

Sierra Sun

CNN

MSNBC/NBC

Drudge Report

Moonshine Ink

Google news

NPR

Yahoo

Apple News

Bing

PROBOLSKY
RESEARCH

"Online news outlet"

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

31 14 17 3 8 13 7 - 2 25 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

4 1 3 - 1 2 1 - 1 3 - -
12.9% 7.1% 17.6% 12.5% 15.4% 14.3% 50.0% 12.0%

3 2 1 - 1 1 1 - - 3 - -
9.7% 14%  5.9% 12.5%  7.7% 14.3% 12.0%

2 1 1 - - 2 - - - 2 - -
6.5% 7.1%  5.9% 15.4% 8.0%

2 - 2 - - - - 1 - -
6.5% 143 25.0% 4.0%

2 1 1 1 - - 1 - - 2 -
6.5% 7.1%  5.9% 33.3% 14.3% 8.0%

2 1 1 1 - 1 - - - 1 - 1
6.5% 7.1%  5.9% 33.3% 7.7% 4.0% 1003

2 2 - - 2 - - - 2 -
6.5% 11.8% 15.4% 8.0%

2 - 2 - 2 - - - 1 1 - -
6.5% 11.8% 25.0% 50.0% 4.0%

1 - 1 - - 1 - - - 1 - -
3.2% 5.9% 7.7% 4.0%

1 - 1 - - - 1 - - 1 - -
3.2% 5.9% 14.3% 4.0%

1 1 - - - 1 - - - 1 - -
3.2% 7.1% 7.7% 4.0%

1 - 1 - - - 1 - - - - -
3.2% 5.93% 14.3%

1 1 - - 1 - - - 1 - -
3.2% 7.1% 7.7% 4.0%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet”

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Huffington Post 1 1 - - - - 1 - - 1 - -
3.2% 7.1% 14.3% 4.0%
Other 4 1 3 - 2 1 1 - - 4 - -
12.9% 7.1% 17.6% 25.0% 7.7% 14.3% 16.0%
Unsure/Refused 2 - 1 - 1 - - - 1 - -
6.5% 14% 33.3% 7.7% 4.0%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 166 90 76 10 27 40 67 22 6 145 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

New York Times 17 8 9 - 1 5 6 5 1 15 - -
10.2% 8.9% 11.8% 3.7% 12.5% 9.0% 23% 16.7% 10.3%

Sierra Sun 16 6 10 1 2 8 5 - - 13 - 1
9.6% 6.7% 13.2% 10.0% 7.4% 20.0% 7.5% 9.0% 33.3%

CNN 15 7 8 - 3 4 5 3 - 15 -
9.0% 7.8% 10.5% 11.1% 10.0% 7.5% 14% 10.3%

Apple News 10 6 4 - - 3 5 2 - 10 - -
6.0% 6.7% 5.3% 7.5% 7.5% 9.1% 6.9%

MSNBC/NBC 8 5 3 1 2 - 2 3 - 8 - -
4.8% 5.6% 3.9% 10.0% 7.4% 3.0% 14% 5.5%

Washington Post 5 2 3 - - - 3 2 - 5 - -
3.0% 2.2% 3.9% 4.5% 9.1% 3.4%

NPR 5 2 3 - 1 1 2 1 1 4 - -
3.0% 2.2% 3.9% 3.7% 2.5% 3.0% 4.5% 16.7% 2.8%

Wall Street Journal 5 2 3 1 1 - 3 - 5 - -
3.0% 2.2% 3.9% 10.0% 3.7% 4.5% 3.4%

Google news 5 3 2 - 1 1 3 - - 5 - -
3.0% 3.3% 2.6% 3.7% 2.5% 4.5% 3.4%

PBS 5 2 3 1 1 1 1 1 1 4 - -
3.0% 2.2% 3.9% 10.0% 3.7% 2.5% 1.5% 4.5% 16.7% 2.8%

FOX News 4 2 2 1 - 1 2 - 3 - -
2.4% 2.2% 2.6% 10.0% 2.5% 3.0% 2.1%

Newsman 4 1 3 1 1 1 1 - - 4 - -
2.4% 1.1% 3.9% 10.0% 3.7% 2.5% 1.5% 2.8%

RT News 4 4 - - 1 - 2 1 - 4 - -
2.4% 4.4% 3.7% 3.0% 4.5% 2.8%

PROBOLSKY

RESEARCH

199



BLACK/
WHITE/ AFRICAN

ETHNICITY

LATINO/
70+ HISPANIC CAUCASIAN AMERICAN ASIAN

[NET]

ONLINE MODE
GENDER AGE GROUP

TOTAL MALE FEMALE 18-29 30-39 40-49 50-69

"Online news outlet"

Where do you generally get your news and information?
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

Total

New York Times

Sierra Sun

CNN

MSNBC/NBC

Wall Street Journal

Apple News

Google news

BBC

MSN

PBS

NPR

Nextdoor

PROBOLSKY
RESEARCH

TOTAL

83
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10.8%

g0 = g0 =

o
o
a0 U

o
o
a0 U

w RIS RIS RIS

w w
o o
EENY a0 W a0

EENNY
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GENDER

MALE FEMALE

40 43
100 100.0
2 7
5.0% 16.3%
2 5
5.0% 11.6%
4 3
10% 7.0%
3 2
7.5% 4.7%
2 3
5.0% 7.0%
3 1
7.5% 2.3%
2 2
5.0% 4.7%
2 2
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1 2
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1 2
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED

Washington Post

FOX News

Drudge Report

AOL

The Atlantic

Moonshine Ink

Newsman

RT News

Newsmax

Huffington Post

Other

Unsure/Refused

PROBOLSKY
RESEARCH

"Online news outlet"

GENDER

TOTAL MALE FEMALE

1 - 1
1.2% 2.3%

1 1
1.2% 2.5%

1 1 -
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1 1 -
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 83 50 33 7 12 20 32 12 3 73 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Sierra Sun 9 4 5 - 1 4 4 - - 7 - 1
10.8% 8.0% 15.2% 8.3% 20.0% 12.5% 9.6% 33.3%

New York Times 8 6 2 - 3 3 2 1 7 -
9.6% 12% 6.1% 15.0% 9.4% 17% 33.3% 9.6%

CNN 8 3 5 - 2 2 2 2 - 8 - -
9.6% 6.0% 15.2% 16.7% 10.0% 6.2% 17% 11.0%

Apple News 6 3 3 - - 2 3 1 - 6 - -
7.2% 6.0% 9.1% 10.0% 9.4% 8.3% 8.2%

Washington Post 4 2 2 - - 3 1 - 4 - -
4.8% 4.0% 6.1% 9.4% 8.3% 5.5%

MSNBC/NBC 3 2 1 1 1 - - 1 - 3 - -
3.6% 4.0% 3.0% 14.3% 8.3% 8.3% 4.1%

NPR 3 2 1 - 1 1 1 1 2 - -
3.6% 4.0% 3.0% 8.3% 5.0% 3.1% 33.3% 2.7%

Yahoo 3 2 1 - 2 1 - - 2 - -
3.6% 4.0% 3.0% 16.7% 3.1% 2.7%

FOX News 3 1 2 1 - - 2 - - 3 - -
3.6% 2.0% 6.1% 14.3% 6.2% 4.1%

Newsman 3 1 2 1 1 1 - - - 3 - -
3.6% 2.0% 6.1% 14.3% 8.3% 5.0% 4.1%

RT News 3 3 - - 1 - 1 1 - 3 -
3.6% 6.0% 8.3% 3.1% 8.3% 4.1%

Bing 3 2 1 1 1 1 - - 2 - 1
3.6% 4.0% 3.0% 14.3% 5.0% 3.1% 2.7% 33.3%

Huffington Post 3 3 - - 1 2 - - 3 -
3.6% 6.0% 5.0% 6.2% 4.1%

PROBOLSKY
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Online news outlet"

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

AOL 2 1 1 - 1 - - 1 - 1 - -
2.4% 2.0% 3.0% 8.3% 8.3% 1.4%

The Atlantic 2 2 2 - - - - 2 - -
2.4% 6.1% 28.6% 2.7%

Newsmax 2 2 - - - - 1 1 1 1 - -
2.4% 4.0% 3.1% 8.3% 33.3% 1.4%

Nextdoor 2 1 1 - - - 1 1 - 2 - -
2.4% 2.0% 3.0% 3.1% 8.3% 2.7%

PBS 2 1 1 1 - 1 - - 2 - -
2.4% 2.0% 3.0% 14.3% 5.0% 2.7%

Moonshine Ink 1 1 - - 1 - - 1 - -
1.2% 2.0% 5.0% 1.4%

Vox 1 1 - - - - 1 - - 1 - -
1.2% 2.0% 3.1% 1.4%

Google news 1 1 - - - - 1 - - 1 - -
1.2% 2.0% 3.1% 1.4%

Other 10 3 - 2 3 5 - 8 - 1
12.0% 14% 9.1% 16.7% 15.0% 15.6% 11.0% 33.3%

Unsure/Refused 1 1 - - - - 1 - 1 -
1.2% 2.0% 8.3% 1.4%

PROBOLSKY
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Blog, forum, or other website"

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 42 35 6 20 22 - 3 7 11 20 1 2 38 - 1 1
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

NPR 4 - 1 - - - 2 2 - - 4 - - -
9.5% 11% 15% 4.5% 18.2% 10.0% 10.5%

Apple News 3 3 - 2 1 - - 2 - 1 - - 3 - - -
7.1% 8.6% 10% 4.5% 28.6% 5.0% 7.9%

Nextdoor 3 3 - 2 1 - - 2 1 - - 3 - - -
7.1% 8.6% 10% 4.5% 18.2% 5.0% 7.9%

New York Times 3 3 - 2 1 - - - 1 2 - 3 - - -
7.1% 8.6% 10% 4.5% 9.1% 10.0% 7.9%

Fox News 3 3 - 3 - - - 3 - 1 2 - - -
7.1% 8.6% 15% 15.0% 50.0% 5.3%

YouTube 2 2 - - 2 - 1 - - 1 - - 2 - - -
4.8% 5.7% 9.1% 33.3% 5.0% 5.3%

Other 17 12 5 7 10 - 2 4 4 6 1 1 15 - 1 -
40.5% 34% 83% 35% 45.5% 66.7% 57.1% 36.4% 30.0% 100% 50.0% 39.5% 100%

Unsure/Refused 7 5 1 1 6 - - 1 2 4 6 - 1
16.7% 14% 17% 5.0% 27.3% 14.3% 18.2% 20.0% 15.8% 100%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?
or other website"

BASE: IF ANSWERED "Blog,

Total

NPR

Apple News

Nextdoor

New York Times

Fox News

YouTube
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Unsure/Refused

PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
or other website"

BASE: IF ANSWERED "Blog,

Total

Apple News

Nextdoor

NPR

New York Times

Fox News

Other

Unsure/Refused

PROBOLSKY
RESEARCH

forum,

TOTAL

11
100.0

A A A A A

ECNNY
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1
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Blog, forum, or other website"

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 6 3 3 - 1 2 3 - 1 5 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Apple News 1 - 1 - 1 - - - - 1 - -
16.7% 33.3% 100% 20.0%
NPR 1 1 - - - 1 - - - 1 - -
16.7% 33% 50.0% 20.0%
Fox News 1 1 - - - - 1 - 1 - - -
16.7% 33% 33.3% 100.0%
Unsure/Refused 3 1 2 - - 1 2 - - 3 - -
50.0% 33% 66.7% 50.0% 66.7% 60.0%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Blog, forum, or other website"

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 5 2 3 - 2 3 - - - 5 - -
100.0 100 100.0 100.0 100.0 100.0
Nextdoor 1 1 - - - 1 - - - 1 - -
20.0% 50% 33.3% 20.0%
New York Times 1 1 - - - 1 - - - 1 - -
20.0% 50% 33.3% 20.0%
Other 2 - 2 - 2 - - - - 2 - -
40.0% 66.7% 100% 40.0%
Unsure/Refused 1 - 1 - - 1 - - - 1 - -
20.0% 33.3% 33.3% 20.0%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
or other website"

BASE: IF ANSWERED "Blog,

Total

NPR
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YouTube
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RESEARCH
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Q3. Where do you generally get your news and information?
or other website"

BASE: IF ANSWERED "Blog,

Total

NPR

New York Times

Apple News

YouTube

Nextdoor

Fox News

Other

Unsure/Refused

PROBOLSKY
RESEARCH
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TOTAL
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Blog,

Total

Apple News

YouTube

Nextdoor

Fox News

Other

PROBOLSKY
RESEARCH

forum, or other website"
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Social media platforms such as Facebook,

Total
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Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Social media platforms such as Facebook, Nextdoor, Twitter"

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 123 120 3 31 16 15 92 51 41 118 5
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Facebook 60 60 - 18 10 8 42 21 21 57 3
48.8% 50.0% 58.1% 62.5% 53.3% 45.7% 41% 51.2% 48.3% 60.0%
Twitter 16 16 - 1 - 1 15 8 7 15 1
13.0% 13.3% 3.2% 6.7% 16.3% 16% 17.1% 12.7% 20.0%
Nextdoor 15 15 - 2 2 - 13 8 5 15 -
12.2% 12.5% 6.5% 12.5% 14.1% 16% 12.2% 12.7%
Instagram 1 2 3 1 2 9 3 12 -
9.8% 8.3% 66.7% 9.7% 6.2% 13.3% 9.8% 12% 7.3% 10.2%
Reddit 3 3 - 2 1 1 1 - 1 3 -
2.4% 2.5% 6.5% 6.2% 6.7% 1.1% 2.4% 2.5%
Other 10 9 1 2 2 8 5 3 0 -
8.1% 7.5% 33.3% 6.5% 13.3% 8.7% 9.8% 7.3% 8.5%
Unsure/Refused 7 7 - 3 2 1 4 3 1 6 1
5.7% 5.8% 9.7% 12.5% 6.7% 4.3% 5.9% 2.4% 5.1% 20.0%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Social media platforms such as Facebook, Nextdoor, Twitter"

TOTAL
Total 31
100.0
Facebook 18
58.1%
Instagram 3
9.7%
Nextdoor 2
6.5%
Reddit 2
6.5%
Twitter 1
3.2%
Other 2
6.5%
Unsure/Refused 3
9.7%
PROBOLSKY
RESEARCH

GENDER

MALE FEMALE
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100
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100.0

14
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a0 a0 | a0 EEENY

EEENY
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1
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1

9
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i

a°

5 5 3 2 3
100% 62.5% 37.5% 28.6% 100% 81.8%
- 1 1 1 -
12.5% 12.5% 14.3%
- - - 2 -
28.6%
- 1 - 1 -
12.5% 14.3% 9
- - 1 - -
12.5%
- - 1 1 -
12.5% 14.3%
- 1 2 -

12.5% 25.0%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Social media platforms such as Facebook, Nextdoor, Twitter"

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 16 5 11 1 3 4 5 3 3 13 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Facebook 10 2 8 1 2 2 2 3 3 7 - -
62.5% 40% 72.7% 100% 66.7% 50.0% 40.0% 100% 100.0% 53.8%
Nextdoor 2 1 1 - - - 2 - - 2 - -
12.5% 20% 9.1% 40.0% 15.4%
Instagram 1 1 - - 1 - - - 1 - -
6.2% 20% 25.0% 7.7%
Reddit 1 1 - - - - 1 - - 1 - -
6.2% 20% 20.0% 7.7%
Unsure/Refused 2 - 2 - 1 1 - - - 2 - -
12.5% 18.2% 33.3% 25.0% 15.4%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Social media platforms such as Facebook, Nextdoor, Twitter"

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 15 5 10 4 5 4 2 - 8 6 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Facebook 8 2 6 4 3 1 - - 6 2 - -
53.3% 40% 60.0% 100% 60.0% 25.0% 75.0% 33.3%

Instagram 2 - 2 - 1 - 1 - - 1 - -
13.3% 20.0% 20.0% 50.0% 16.7%

Twitter 1 - 1 - - 1 - - - 1 - -
6.7% 10.0% 25.0% 16.7%

Reddit 1 1 - - 1 - - - 1 - - -
6.7% 20% 20.0% 12.5%

Other 2 1 1 - - 1 1 - 1 1 - -
13.3% 20% 10.0% 25.0% 50.0% 12.5% 16.7%

Unsure/Refused 1 1 - - - 1 - - - 1 - -
6.7% 20% 25.0% 16.7%

PROBOLSKY

RESEARCH
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Social media platforms such as Facebook,

Total

Facebook

Twitter

Nextdoor

Instagram

Reddit

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL
92
100.0
42
45.7%

16.3%

14.1%
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1 -
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2 3
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- 3
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Social media platforms such as Facebook, Nextdoor, Twitter"

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 51 22 29 4 8 9 24 6

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Facebook 21 7 14 2 3 3 1 2

41.2% 32% 48.3% 50.0% 37.5% 33.3% 45.8% 33% 50.0%
Twitter 8 3 5 - 3 2 3 -

15.7% 14% 17.2% 37.5% 22.2% 12.5%
Nextdoor 8 4 4 1 1 - 5

15.7% 18% 13.8% 25.0% 12.5% 20.8% 17%
Instagram 6 3 3 1 1 2 1 1

11.8% 14% 10.3% 25.0% 12.5% 22.2% 4.2% 17% 50.
Other 5 2 3 - 2 2 1

9.8% 9.1% 10.3% 22.2% 8.3% 17%
Unsure/Refused 3 3 - - - - 2 1

5.9% 14% 8.3% 17%
PROBOLSKY
RESEARCH

0

N

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
44 - -
100.0
17 - -
38.6%
8 - -
18.2%
8 - -
18.2%
3 - -
6.8%
5 - -
11.4%
3 - -
6.8%
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Social media platforms such as Facebook, Nextdoor, Twitter"

Total

Facebook

Twitter

Nextdoor

Instagram

Reddit

Other

Unsure/Refused

PROBOLSKY
RESEARCH

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

41 23 18 4 5 8 18 6 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

21 11 10 3 3 3 7 5 1
51.2% 48% 55.6% 75.0% 60.0% 37.5% 38.9% 83% 33.3%
7 5 2 - 1 2 4 - 1
17.1% 22% 11.1% 20.0% 25.0% 22.2% 33.3%
5 1 - - - 4 1 1
12.2% 17%  5.6% 22.2% 17% 33.3%
3 1 2 - 1 1 1 -
7.3% 4.3% 11.1% 20.0% 12.5% 5.6%
1 1 - - 1 - - -
2.4% 4.3% 12.5%
3 1 2 1 - 1 1 - -
7.3% 4.3% 11.1% 25.0% 12.5% 5.6%
1 1 - - - 1 - -
2.4% 5.6% 5.6%
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Other"

Total

National news/radio
Others/Word of Mouth
Other online websites/
forums

Other reading sources
OAN/OANN

Own research

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Other"

Total

National news/radio
Others/Word of Mouth
Other online websites/
forums

Other reading sources
OAN/OANN

Own research

Other

Unsure/Refused

PROBOLSKY
RESEARCH
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51
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Other"

Total

Others/Word of Mouth
National news/radio
Other online websites/
forums

Own research

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

11
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3
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w
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Other"

Total

Others/Word of Mouth

National news/radio

Own research

PROBOLSKY
RESEARCH

TOTAL
4
100.0
2
50.0%
1
25.0%
1
25.0%

GENDER

MALE FEMALE

3
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1
33%
1
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Other"

TOTAL
Total 7
100.0
National news/radio 2
28.6%
Others/Word of Mouth 1
14.3%
Other online websites/ 1
forums 14.3%
Other 1
14.3%
Unsure/Refused 2
28.6%
PROBOLSKY
RESEARCH
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20.0%

20.0%

BLACK/
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Other"

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 40 20 19 2 8 11 14 5 3 31 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
National news/radio 8 5 3 1 1 4 2 - 1 7 - -
20.0% 25% 15.8% 50.0% 12.5% 36.4% 14.3% 33.3% 22.6%
Other reading sources 5 3 2 - 1 1 3 - - 4 - -
12.5% 15% 10.5% 12.5% 9.1% 21.4% 12.9%
Others/Word of Mouth 5 2 - - 1 3 - 5 - -
12.5% 15% 10.5% 9.1% 21.4% 20% 16.1%
Other online websites/ 5 2 3 1 - - 2 2 - 4 - -
forums 12.5% 10% 15.8% 50.0% 14.3% 40% 12.9%
OAN/OANN 2 - 2 - - 1 - - 2 - -
5.0% 10.5% 9.1% 20% 6.5%
Other 12 6 - 4 3 4 1 1 8 - -
30.0% 25% 31.6% 50.0% 27.3% 28.6% 20% 33.3% 25.8%
Unsure/Refused 3 2 1 - 2 1 - 1 1 - -
7.5% 10% 5.3% 25.0% 9.1% 33.3% 3.2%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?
BASE: IF ANSWERED "Other"

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 18 7 11 1 5 5 7 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
National news/radio 4 3 1 - 1 2 1 - -
22.2% 43% 9.1% 20.0% 40.0% 14.3%
Other online websites/ 3 3 1 - - 2 - -
forums 16.7% 27.3% 100% 28.6%
Other reading sources 2 1 1 - 1 1 - - -
11.1%  14% 9.1% 20.0% 20.0%
Others/Word of Mouth 2 2 - - - 2 - -
11.1% 18.2% 28.6%
OAN/OANN 1 - 1 - - 1 - - -
5.6% 9.1% 20.0%
Other 3 1 2 - 1 - 2 - -
16.7% 14% 18.2% 20.0% 28.6%
Unsure/Refused 3 2 1 - 2 1 - 1
16.7% 29% 9.1% 40.0% 20.0% 100.0%
PROBOLSKY
RESEARCH
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Q3. Where do you generally get your news and information?

BASE: IF ANSWERED "Other"

Total

National news/radio
Other reading sources
Others/Word of Mouth
Other online websites/
forums
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PROBOLSKY
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

TDPUD (Truckee Donner 255 217 33 130 125 - 28 45 48 97 35 53 187 - 2 13

Public Utility District) 63.8% 65% 55% 61% 66.8% 70.0% 64.3% 55.8% 64.2% 69% 86.9% 60.7% 50.0% 50.0%

TPUD 26 20 [3 13 13 - 3 6 3 2 1 23 - - 2
6.5% 6.0% 10% 6.1% 7.0% 7.5% 8.6% 3.5% 7.9% 3.9% 1.6% 7.5% 7.7%

PUD 26 22 3 14 11 1 1 2 9 10 4 3 1 - - 5
6.5% 6.6% 5.0% 6.6% 5.9% 100.0% 2.5% 2.9% 10.5% 6.6% 7.8% 4.9% 5.8% 19.2%

TTPUD (Tahoe City Public 23 22 - 14 9 - 1 6 1 14 1 1 20 - - 2

Utility District) 5.8% 6.6% 6.6% 4.8% 2.5% 8.6% 1.2% 9.3% 2.0% 1.6% 6.5% 7.7%

Liberty Utilities 12 11 1 7 5 - 2 6 3 1 11 - - 1
3.0% 3.3% 1.7% 3.3% 2.7% 5.0% 7.0% 2.0% 2.0% 3.6% 3.8%

PGE 4 2 2 1 3 - - - 4 - - - 4 - -
1.0% 0.6% 3.3% 0.5% 1.6% 4.7% 1.3%

NV Energy 3 2 1 1 2 - - - 1 1 1 - 3 - - -
0.8% 0.6% 1.7% 0.5% 1.1% 1.2% 0.7% 2.0% 1.0%

TTSD 3 3 - 2 1 - - - 1 2 - - 3 - - -
0.8% 0.9% 0.9% 0.5% 1.2% 1.3% 1.0%

Yes (Not Specified) 7 6 1 3 4 - 2 - 4 1 - 7 - - -
1.8% 1.8% 1.7% 1.4% 2.1% 5.0% 2.6% 2.0% 2.3%

Other 1 5 12 4 - - 4 6 3 3 - 14 - 1 1
4.0% 3.3% 8.3% 5.7% 2.1% 5.7% 7.0% 2.0% 5.9% 4.5% 25.0% 3.8%

None 15 5 9 6 - 2 2 5 4 2 2 11 - 1 1
3.8% 3.0% 8.3% 4.2% 3.2% 5.0% 2.9% 5.8% 2.6% 3.9% 3.3% 3.6% 25.0% 3.8%

Unsure/Refused 10 7 3 6 4 - 1 5 2 1 1 1 7 1 - 1
2.5% 2.1% 5.0% 2.8% 2.1% 2.5% 7.1% 2.3% 0.7% 2.0% 1.6% 2.3% 100.0% 3.8%

PROBOLSKY

RESEARCH
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
TDPUD (Truckee Donner 255 245 10 89 34 55 166 85 81 247 8
Public Utility District) 63.8% 63.1% 83.3% 66.9% 63.0% 69.6% 62.2% 64% 60.4% 64.0% 57.1%
TPUD 26 26 - 6 1 5 20 12 8 26
6.5% 6.7% 4.5% 1.9% 6.3% 7.5% 9.0% 6.0% 6.7%
PUD 26 25 1 9 4 5 17 6 1 26
6.5% 6.4% 8.3% 6.8% 7.4% 6.3% 6.4% 4.5% 8.2% 6.7%
TTPUD (Tahoe City Public 23 23 1 1 10 22 1
Utility District) 5.8% 5.9% 0.8% 1.3% 8.2% 7.5% 9.0% 5.7% 7.1%
Liberty Utilities 12 12 - 6 3 3 6 4 2 2
3.0% 3.1% 4.5% 5.6% 3.8% 2.2% 3.0% 1.5% 2.6% 14.3%
PGE 4 4 - 1 - 1 3 - 3 4 -
1.0% 1.0% 0.8% 1.3% 1.1% 2.2% 1.0%
NV Energy 3 3 - 1 1 2 2 - 2 1
0.8% 0.8% 0.8% 1.9% 0.7% 1.5% 0.5% 7.1%
TTSD 3 3 - 1 1 - 2 2 - 3
0.8% 0.8% 0.8% 1.9% 0.7% 1.5% 0.8%
Yes (Not Specified) 7 7 - - - 7 1 6 7 -
1.8% 1.8% 2.6% 0.8% 4.5% 1.8%
Other 16 16 - 8 3 5 8 4 4 16 -
4.0% 4.1% 6.0% 5.6% 6.3% 3.0% 3.0% 3.0% 4.1%
None 15 1 5 3 2 10 6 4 14 1
3.8% 3.6% 8.3% 3.8% 5.6% 2.5% 3.7% 4.5% 3.0% 3.6% 7.1%
Unsure/Refused 10 6 4 2 4 1 3 9 1
2.5% 2.6% 4.5% 7.4% 2.5% 1.5% 0.8% 2.2% 2.3% 7.1%
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

TDPUD (Truckee Donner 89 46 43 19 16 14 30 8 41 47 - -

Public Utility District) 66.9% 64% 70.5% 86.4% 51.6% 56.0% 71.4% 73% 97.6% 56.0%

PUD 9 5 4 1 2 4 2 - 8 - -
6.8% 6.9% 6.6% 4.5% 6.5% 16.0% 4.8% 9.5%

Liberty Utilities 6 5 1 1 - 4 - 1 - 6 - -
4.5% 6.9% 1.6% 4.5% 16.0% 9.1% 7.1%

TPUD 6 2 4 3 - 3 - 5 - -
4.5% 2.8% 6.6% 9.7% 7.1% 6.0%

TTPUD (Tahoe City Public 1 1 - - 1 - - - - 1 - -

Utility District) 0.8% 1.4% 3.2% 1.2%

NV Energy 1 - 1 - - 1 - - 1 - -
0.8% 1.6% 2.4% 1.2%

TTSD 1 1 - - - - 1 - - 1 - -
0.8% 1.4% 2.4% 1.2%

PGE 1 1 - 1 - 1 - -
0.8% 1.6% 4.0% 1.2%

Other 8 5 3 - 4 3 1 - 7 - -
6.0% 6.9% 4.9% 12.9% 7.1% 9.1% 8.3%

None 5 3 2 1 1 2 1 - - 3 - 1
3.8% 4.2% 3.3% 4.5% 3.2% 8.0% 2.4% 3.6% 100%

Unsure/Refused 6 4 2 - 4 - 1 1 1 4 1
4.5% 5.6% 3.3% 12.9% 2.4% 9.1% 2.4% 4.8% 100.0%
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

TDPUD (Truckee Donner 34 17 17 3 2 3 17 8 14 20 - -

Public Utility District) 63.0% 61% 65.4% 100% 28.6% 42.9% 68.0% 73% 93.3% 51.3%

PUD 4 2 2 - 1 1 2 - 4 - -
7.4% 7.1% 7.7% 14.3% 14.3% 8.0% 10.3%

Liberty Utilities 3 2 1 - - 2 - 1 - 3 - -
5.6% 7.1% 3.8% 28.6% 9.1% 7.7%

TPUD 1 - 1 - - - 1 - 1 - -
1.9% 3.8% 4.0% 2.6%

NV Energy 1 1 - - - 1 - - 1 - -
1.9% 3.8% 4.0% 2.6%

TTSD 1 1 - - - - 1 - - 1 - -
1.9% 3.6% 4.0% 2.6%

Other 3 2 1 - 1 - 1 1 - 3 - -
5.6% 7.1% 3.8% 14.3% 4.0% 9.1% 7.7%

None 3 2 1 - 1 1 1 3 - -
5.6% 7.1% 3.8% 14.3% 14.3% 4.0% 7.7%

Unsure/Refused 4 2 2 - 2 - 1 1 1 3 - -
7.4% 7.1% 7.7% 28.6% 4.0% 9.1% 6.7% 7.7%
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Q4. Can you name the organization that provides water and electricity to your home?

BASE: Total Sample

Total

TDPUD (Truckee Donner
Public Utility District)
TPUD

PUD

Liberty Utilities

TTPUD (Tahoe City Public
Utility District)

PGE

Other

None

Unsure/Refused
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TOTAL

79
100.0

55
69.6%

o
w
a0 U 90 a0 = a0 W a0 U a0 U
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MALE FEMALE

44
100
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90

EEENY

35
100.0

26
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a0
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ECNY

a0

18-29

19
100.0

16
84.2%

12.
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&
w
e =

&
w
e =

CELL-PHONE MODE

AGE GROUP
30-39 40-49 50-69
24 18 17
100.0 100.0 100.0
14 11 13
58.3% 61.1% 76.5%
3 - 2
5% 11.8%
1 3 -
4.2% 16.7%
- 2 -
11.1%
1 - -
4.2%
1 -
5.6%
3 - 2
12.5% 11.8%
- 1 -
5.6%
2 -
8.3%

LATINO/
70+ HISPANIC

- 27
100.0

- 27
100.0%

ETHNICITY

WHITE/
CAUCASIAN

45

100.0

60.

©
PEENS

-
e ER ) ECENS

e

ECIS

BLACK/
AFRICAN

AMERICAN ASIAN

100.0

100.0%

100.

100

a0 =
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

TDPUD (Truckee Donner 166 84 82 9 29 34 67 27 12 140 - 2

Public Utility District) 62.2% 60% 65.1% 50.0% 74.4% 55.7% 61.5% 68% 63.2% 62.5% 66.7%

TTPUD (Tahoe City Public 22 13 9 1 5 1 14 1 1 19 - -

Utility District) 8.2% 9.3% 7.1% 5.6% 12.8% 1.6% 12.8% 2.5% 5.3% 8.5%

TPUD 9 3 3 3 9 2 1 - -
7.5% 7.9% 7.1% 16.7% 7.7% 4.9% 8.3% 5.0% 5.3% 8.0%

PUD 9 7 - - 5 8 4 3 - -
6.4% 6.4% 5.6% 8.2% 7.3% 10% 15.8% 4.5%

Liberty Utilities 6 2 4 1 - 2 3 - - 5 - -
2.2% 1.4% 3.2% 5.6% 3.3% 2.8% 2.2%

PGE 3 1 2 - 3 - - - 3 - -
1.1% 0.7% 1.6% 4.9% 1.3%

NV Energy 2 1 1 - - 1 - 1 - 2 - -
0.7% 0.7% 0.8% 1.6% 2.5% 0.9%

TTSD 2 1 1 - - 1 1 - 2 - -
0.7% 0.7% 0.8% 1.6% 0.9% 0.9%

Yes (Not Specified) 7 3 4 2 - 4 1 - 7 - -
2.6% 2.1% 3.2% 11.1% 3.7% 2.5% 3.1%

Other 8 7 1 - - 6 2 - 7 - 1
3.0% 5.0% 0.8% 9.8% 5.0% 3.1% 33.3%

None 6 4 1 1 3 3 2 2 8 -
3.7% 4.3% 3.2% 5.6% 2.6% 4.9% 2.8% 5.0% 10.5% 3.6%

Unsure/Refused 4 2 2 1 1 2 - - - 3 - -
1.5% 1.4% 1.6% 5.6% 2.6% 3.3% 1.3%
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

TDPUD (Truckee Donner 85 33 52 3 17 16 37 12 5 73 - -

Public Utility District) 63.9% 53% 73.2% 50.0% 73.9% 55.2% 64.9% 67% 55.6% 64.6%

TPUD 1 6 6 1 2 3 5 1 1 10 - -
9.0% 9.7% 8.5% 16.7% 8.7% 10.3% 8.8% 5.6% 11.1% 8.8%

TTPUD (Tahoe City Public 2 - 2 1 6 1 - 8 - -

Utility District) 7.5% 13% 2.8% 8.7% 3.4% 10.5% 5.6% 7.1%

PUD 6 4 2 - - 3 3 1 4 - -
4.5% 6.5% 2.8% 10.3% 5.3% 11.1% 3.5%

Liberty Utilities 4 1 3 1 - - 3 4 - -
3.0% 1.6% 4.2% 16.7% 5.3% 3.5%

NV Energy 2 1 1 - - 1 - 1 - 2 - -
1.5% 1.6% 1.4% 3.4% 5.6% 1.8%

TTSD 2 1 1 - - 1 1 - 2 - -
1.5% 1.6% 1.4% 3.4% 1.8% 1.8%

Yes (Not Specified) 1 - 1 - - - 1 - - 1 - -
0.8% 1.4% 1.8% 0.9%

Other 4 4 - - 3 - 1 - 4 - -
3.0% 6.5% 10.3% 5.6% 3.5%

None 6 4 2 1 1 1 1 2 2 4 - -
4.5% 6.5% 2.8% 16.7% 4.3% 3.4% 1.8% 11% 22.2% 3.5%

Unsure/Refused 1 1 - 1 - - 1 - -
0.8% 1.4% 4.3% 0.9%
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Q4. Can you name the organization that provides water and electricity to your home?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

TDPUD (Truckee Donner 81 51 30 6 12 18 30 15 7 67 - 2

Public Utility District) 60.4% 65% 54.5% 50.0% 75.0% 56.2% 57.7% 68% 70.0% 60.4% 66.7%

TTPUD (Tahoe City Public 12 5 7 1 3 - 8 - 1 11 - -

Utility District) 9.0% 6.4% 12.7% 8.3% 18.8% 15.4% 10.0% 9.9%

PUD 5 5 - - 2 5 2 6 - -
8.2% 6.4% 9.1% 6.2% 9.6% 18% 20.0% 5.4%

TPUD 8 5 3 2 1 - 4 1 8 - -
6.0% 6.4% 5.5% 16.7% 6.2% 7.7% 4.5% 7.2%

PGE 3 1 2 - 3 - 3 - -
2.2% 1.3% 3.6% 9.4% 2.7%

Liberty Utilities 2 1 1 - - 2 - - - 1 - -
1.5% 1.3% 1.8% 6.2% 0.9%

Yes (Not Specified) 6 3 3 2 - - 3 1 - 6 - -
4.5% 3.8% 5.5% 16.7% 5.8% 4.5% 5.4%

Other 4 3 1 - - 3 - 1 - 3 - 1
3.0% 3.8% 1.8% 9.4% 4.5% 2.7% 33.3%

None 4 2 2 - - 2 2 - - 4 -
3.0% 2.6% 3.6% 6.2% 3.8% 3.6%

Unsure/Refused 3 2 1 1 - 2 - - 2 - -
2.2% 2.6% 1.8% 8.3% 6.2% 1.8%
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

with a five-member elected board of directors.

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

Unsure
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TOTAL

400
100.0

287
71.8%

136
34.0%

151
37.8%

19.8%

RENT/OWN
OWN RENT
333 60
100 100
238 44
71%  73%
104 1
31%  52%
134 13
40%  22%

31 2
9.3% 3.3%

21 1
6.3% 1.7%

10 1
3.0% 1.7%

64

19% 23%

MALE

212
100

153
72%

In general,

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
134 -
71.7%
66 -
35.3%
68 -
36.4%
17 1
9.1% 100.0%
12 1
6.4% 100.0%
5 -
2.7%
36 -
19.3%

AGE GROUP

18-29 30-39 40-49 50-69
40 70 86 151
100.0 100.0 100.0 100.0
34 47 60 109
85.0% 67.1% 69.8% 72.2%
16 20 27 54
40.0% 28.6% 31.4% 35.8%
18 27 33 55
45.0% 38.6% 38.4% 36.4%
4 6 7 11
10.0% 8.6% 8.1% 7.3%
3 5 3 7
7.5% 7.1% 3.5% 4.6%
1 1 4 4
2.5% 1.4% 4.7% 2.6%
2 1 19 3
5.0% 24.3% 22.1% 20.5%

70+

51
100

LATINO/
HISPANIC

61
100.0
93.

24.6%

42
68.9%

o~
©
9 W

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
210 1
68.2% 100.0%
111 1
36.0%  100.0%
99 -
32.1%
27 -
8.8%
17 -
5.5%
10 -
3.2%
71 -
23.1%

ASIAN

100.0

75.0%

75.0%

25.0%

25.0%

Truckee Donner Public Utility District is a local government agency

OTHER
26
100.0
16
61.5%
6
23.1%
10
38.5%
5
19.2%
4
15.4%
1
3.8%
5
19.2%
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Q5. Truckee Donner Public Utility District provides the greater Truckee area
with a five-member elected board of directors.

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

Unsure
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TOTAL

400
100.0

287
71.8%

136
34.0%

151
37.8%

79
19.8%

LANGUAGE

ENGLISH SPANISH
388 12
100.0 100.0
276 11
71.1% 91.7%
133 3
34.3% 25.0%
143 8
36.9% 66.7%
34 -

8.8%
23 -

5.9%
11 -

2.8%
78 1
20.1% 8.3%

In general,

PHONE
[NET]

133
100.0

119
89.5%

53
39.8%

49.6%
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LANDLINE

54
100.0

49
90.7%

22
40.7%

50.0%
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MOBILE
79
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88.6%
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49.4%
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do you approve or

ONLINE
[NET]

267
100.0

168
62.9%
83
31.1%

85
31.8%

10.9%

w
o~
9 ©

-
o

26.2%

with

water

disapprove

TEXT

133
100

fes

(&

w
fee
o°

N
w
9 W

EMAIL

134
100.0

2
61.2%

45
3 33.6%

37
27.6%
15.

15
11.2%

IS
(&
90 oy

and electric services. Truckee Donner Public Utility District is a local government agency
of the job that the Truckee Donner Public Utility District is doing?

GEOGRAPHIC
NEVADA PLACER

COUNTY COUNTY
386 14
100.0 100.0
279 8
72.3% 57.1%
132 4
34.2% 28.6%
147 4
38.1% 28.6%
32 2
8.3% 14.3%
2
5.4% 14.3%
11 -
2.8%

o~

75
19.4% 28.6

o°
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.

with a five-member elected board of directors.

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

Unsure
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TOTAL

133
100.0

119
89.5%

39.

66
49.6%

90 N

90 ©

GENDER
MALE FEMALE
72 61
100 100.0
63 56
88% 91.8%
29 24
40% 39.3%
34 32
47% 52.5%
3 2
4.2% 3.3%
2 1
2.8% 1.6%
1 1
1.4% 1.6%
6 3
8.3% 4.9%

In general,

PHONE MODE
AGE GROUP

18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
21 25 24 38 9
95.5% 80.6% 96.0% 90.5% 82%
10 11 9 18 5
45.5% 35.5% 36.0% 42.9% 45%

11 14 15 20
50.0% 45.2% 60.0% 47.6% 36%
1 1 - 3 -

4.5% 3.2% 7.1%
1 1 - 1 -

4.5% 3.2% 2.4%
2 -

4.8%

- 5 1 1
16.1% 4.0% 2.4% 18%

[NET]

LATINO/
HISPANIC

42
100.0

41
97.6%

21.4%

2
76.2%

)
S
e

)
S
e

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
84 1
100.0 100.0
72 1
85.7% 100.0%
40 1
47.6% 100.0%
32 -

38.1%
4 -

4.8%
2 -

2.4%
2 -

2.4%
8 -

9.5%

1
100.0

100%

100%

Truckee Donner Public Utility District is a local government agency
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local government agency
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Approve [NET] 49 25 24 3 6 7 23 9 15 34 - -
90.7% 89% 92.3% 100% 85.7% 100% 92.0% 82% 100.0% 87.2%
Strongly approve 22 10 12 1 2 2 1 2 20 - -
40.7% 36% 46.2% 33.3% 28.6% 28.6% 48.0% 45% 13.3% 51.3%
Somewhat approve 27 15 12 2 4 5 11 4 13 14 - -
50.0% 54% 46.2% 66.7% 57.1% 71.4% 44.0% 36% 86.7% 35.9%
Disapprove [NET] 2 1 1 - - - 2 - - 2 - -
3.7% 3.6% 3.8% 8.0% 5.1%
Somewhat disapprove 1 - 1 - - - 1 - - 1 - -
1.9% 3.8% 4.0% 2.6%
Strongly disapprove 1 1 - - - - 1 - - 1 - -
1.9% 3.6% 4.0% 2.6%
Unsure 3 2 1 - 1 - 2 - 3 - -
5.6% 7.1% 3.8% 14.3% 18% 7.7%
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

Unsure
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CELL-PHONE MODE

GENDER AGE GROUP
LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC
79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
70 38 32 18 19 17 15 - 26
88.6% 86% 91.4% 94.7% 79.2% 94.4% 88.2% 96.3%
31 19 12 9 9 7 6 - 7
39.2% 43% 34.3% 47.4% 37.5% 38.9% 35.3% 25.9%
39 19 20 9 10 10 9 - 19
49.4% 43% 57.1% 47.4% 41.7% 55.6% 52.9% 70.4%
3 2 1 1 1 - 1 - 1
3.8% 4.5%  2.9% 5.3% 4.2% 5.9% 3.7%
2 2 - 1 1 - - - 1
2.5% 4.5% 5.3% 4.2% 3.7%
1 - 1 - - 1 -

1.3% 2.9% 5.9%
6 4 2 - 4 1 1 - -

7.6% 9.1%  5.7% 16.7% 5.6% 5.9%

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
45 1
100.0 100.0
38 1
84.4% 100.0%
20 1
44 .4% 100.0%
18 -
40.0%
2 -
4.4%
1 -
2.2%
1 -
2.2%
5 -
11.1%

1
100.0

100%

100%

Truckee Donner Public Utility District is a local government agency
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local government agency
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Approve [NET] 168 90 78 13 22 36 71 26 16 138 - 2
62.9% 64% 61.9% 72.2% 56.4% 59.0% 65.1% 65% 84.2% 61.6% 66.7%
Strongly approve 83 41 42 6 9 18 36 14 6 71 - 2
31.1% 29% 33.3% 33.3% 23.1% 29.5% 33.0% 35% 31.6% 31.7% 66.7%
Somewhat approve 85 49 36 7 13 18 35 12 10 67 -
31.8% 35% 28.6% 38.9% 33.3% 29.5% 32.1% 30% 52.6% 29.9%
Disapprove [NET] 29 13 15 3 5 7 8 6 - 23 - 1
10.9% 9.3% 11.9% 16.7% 12.8% 11.5% 7.3% 15% 10.3% 33.3%
Somewhat disapprove 20 8 11 2 4 3 6 - 15 - 1
7.5% 5.7% 8.7% 11.1% 10.3% 4.9% 5.5% 12% 6.7% 33.3%
Strongly disapprove 9 5 4 1 1 4 2 1 - 8 - -
3.4% 3.6% 3.2% 5.6% 2.6% 6.6% 1.8% 2.5% 3.6%
Unsure 70 37 3 2 1 1 30 3 6 - -
26.2% 26% 26.2% 11.1% 30.8% 29.5% 27.5% 20% 15.8% 28.1%
PROBOLSKY
RESEARCH
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.

with a five-member elected board of directors. do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0
86
64.7%

38
28.6%

36.

29.3%

GENDER

MALE FEMALE
62 71
100 100.0

40 46
65% 64.8%

14 24
23% 33.8%
26 22
42% 31.0%
3 5
4.8% 7.0%
1 4
1.6% 5.6%
2 1
3.2% 1.4%

-
©
o

2
31% 28.2%

18-29
6
100.0
6
100%
3
50.0%
3
50.0%

TEXT MODE
AGE GROUP
30-39 40-49 50-69 70+
23 29 57 18
100.0 100.0 100.0 100
15 19 35 11
65.2% 65.5% 61.4% 61%
5 7 17 6
21.7% 24.1% 29.8% 33%
10 12 18
43.5% 41.4% 31.6% 28%
1 1 4
4.3% 3.4% 7.0% 11%
1 - 3 1
4.3% 5.3% 5.6%
- 1 1 1
3.4% 1.8% 5.6%
7 9 18 5
30.4% 31.0% 31.6% 28%

In general,

LATINO/
HISPANIC

9

100.0

88.9%

22.2%

o

66.7

a°

-

oe

11.1

ETHNICITY

WHITE/

CAUCAS

10

61.

29.

32.

31.

IAN

113
0.0

BLACK/
AFRICAN
AMERICAN ASIAN

Truckee Donner Public Utility District is a local government agency
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Q5. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.

with a five-member elected board of directors. do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0

82
61.2%

o
e (0

33.

o W
o

27.

21
15.7%

N
a0 U1

11.

i
(&)
90 oy

31
23.1%

GENDER
MALE FEMALE 18-29
78 55 12
100 100.0 100.0
50 32 7
64% 58.2% 58.3%
27 18 3
35% 32.7% 25.0%
23 14 4
29% 25.5% 33.3%
10 10 3
13% 18.2% 25.0%
7 7 2
9.0% 12.7% 16.7%
3 3 1
3.8% 5.5% 8.3%
18 13 2
23% 23.6% 16.7%

AGE GROUP
30-39 40-49
16 32
100.0 100.0
7 17
43.8% 53.1%
4 11
25.0% 34.4%
3 6
18.8% 18.8%
4 6
25.0% 18.8%
3 3
18.8% 9.4%
1 3
6.2% 9.4%
5 9
31.2% 28.1%

In general,

EMAIL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
36 15 8
69.2% 68% 80.0%
19 4
36.5% 36% 40.0%
17 4
32.7%  32% 40.0%
4 -
7.7% 18%
3 -
5.8% 18%
1 - -
1.9%
2
23.1%  14% 20.0%

ETHNICITY

WHITE/

CAUCAS

10

61.

34.

27.

14.

24.

IAN

111
0.0

BLACK/
AFRICAN
AMERICAN

ASIAN

3

100.0

66.7%

66.7%

Truckee Donner Public Utility District is a local government agency
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.

with a five-member elected board of directors.

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

321
100.0

287
89.4%

136
47.4%

151
52.6%
10.

67.6%

11
32.4%

RENT/OWN
OWN RENT
269 46
100 100
238 44
88% 96%
104 1
44%  70%
134 13
56% 30%
31 2
12% 4.3%
21
68% 50%
10
32% 50%

MALE

169
100

153
91%

In general,

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
151 1
100.0 100.0
134 -
88.7%
6 -
49.3%
68 -
50.7%
17 1
11.3% 100.0%
12 1
70.6% 100.0%
5 -
29.4%

18-29

38

100.0

89.

47.1%

52.9%

75.0%

25.0

AGE GROUP
30-39 40-49 50-69
53 67 120
100.0 100.0 100.0
47 60 109
88.7% 89.6% 90.8%
0 27 54
42.6% 45.0% 49.5%
27 33 55
57.4% 55.0% 50.5%
6 7 1
11.3% 10.4% 9.2%
5 3 7
83.3% 42.9% 63.6%
1 4 4
16.7% 57.1% 36.4%

70+

41
100

17%

LATINO/
HISPANIC

58
100.0

w o
a0

98.
26.3%

42
73.7%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
237 1
100.0 100.0
210 1
88.6%  100.0%
111 1
52.9% 100.0%
99 -
47.1%
27 -
11.4%
17 -
63.0%
10 -
37.0%

ASIAN

4

100.0

75.0%

100%

25.0%

100%

Truckee Donner Public Utility District is a local government agency
do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

OTHER

21
100.0

16
76.2%

o

37.5

a°

10
62.5%

(€]

23.8

a°

PECINS

80.0

oo

20.0
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local government agency
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 321 310 11 124 51 73 197 94 103 311 10

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Approve [NET] 287 276 11 119 49 70 168 86 82 279 8

89.4% 89.0% 100.0% 96.0% 96.1% 95.9% 85.3% 91% 79.6% 89.7% 80.0%

Strongly approve 136 133 3 53 22 31 83 38 45 132 4

47.4% 48.2% 27.3% 44.5% 44.9% 44.3% 49.4% 44% 54.9% 47.3% 50.0%

Somewhat approve 151 143 8 66 27 39 85 48 37 147 4

52.6% 51.8% 72.7% 55.5% 55.1% 55.7% 50.6% 56% 45.1% 52.7% 50.0%

Disapprove [NET] 34 34 - 5 2 3 29 8 21 32 2

10.6% 11.0% 4.0% 3.9% 4.1% 14.7% 8.5% 20.4% 10.3% 20.0%

Somewhat disapprove 23 23 - 3 1 2 20 5 15 21 2

67.6% 67.6% 60.0% 50.0% 66.7% 69.0% 62% 71.4% 65.6% 100.0%

Strongly disapprove 11 11 - 2 1 1 9 6 11 -
32.4% 32.4% 40.0% 50.0% 33.3% 31.0% 38% 28.6% 34.4%

PROBOLSKY
RESEARCH
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 124 66 58 22 26 24 41 9 42
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 119 63 56 21 25 24 38 9 41
96.0% 95% 96.6% 95.5% 96.2% 100% 92.7% 100% 97.6%

29 24 10

Strongly approve 53 11 18 5
44.5% 46% 42.9% 47.6% 44.0% 37.5% 47.4% 56% 22.0%

Somewhat approve 66 34 32 11 14 15 20 4 32
55.5% 54% 57.1% 52.4% 56.0% 62.5% 52.6% 44% 78.0%
Disapprove [NET] 5 3 2 1 1 - 3 - 1
4.0% 4.5% 3.4% 4.5% 3.8% 7.3% 2.4%
Somewhat disapprove 3 2 1 1 1 - 1 - 1
60.0% 67% 50.0% 100% 100% 33.3% 100.0%
Strongly disapprove 2 1 1 - - - 2 -
40.0% 33% 50.0% 66.7%
PROBOLSKY
RESEARCH

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
76 1
100.0 100.0
72 1
94.7% 100.0%
40 1
55.6% 100.0%
32 -

44 .4%
4 -

5.3%
2 -

50.0%
2 -

50.0%

1
100.0

100%

100%

Truckee Donner Public Utility District is a local government agency
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 51 26 25 3 6 7 25 9 15
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 49 25 24 3 6 7 23 9 15
96.1% 96% 96.0% 100% 100% 100% 92.0% 100% 100.0%
Strongly approve 22 10 12 1 2 2 1 2
44.9% 40% 50.0% 33.3% 33.3% 28.6% 52.2% 56% 13.3%
Somewhat approve 27 15 12 2 4 5 1 4 13
55.1% 60% 50.0% 66.7% 66.7% 71.4% 47.8% 44% 86.7%
Disapprove [NET] 2 1 1 - - 2 - -
3.9% 3.8% 4.0% 8.0%
Somewhat disapprove 1 1 - - - 1 - -
50.0% 100.0% 50.0%
Strongly disapprove 1 1 - - - - 1 - -
50.0% 100% 50.0%
PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

36

100.0

94.

58.

41.

50.

50.

N
RIS

90 B EEENY

a0 B

BLACK/
AFRICAN
AMERICAN ASIAN

Truckee Donner Public Utility District is a local government agency
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 73 40 33 19 20 17 16 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Approve [NET] 70 38 32 18 19 17 15 - 26
95.9% 95% 97.0% 94.7% 95.0% 100% 93.8% 96.3%
Strongly approve 31 19 12 9 9 7 6 - 7
44.3% 50% 37.5% 50.0% 47.4% 41.2% 40.0% 26.9%
Somewhat approve 39 19 20 9 10 10 9 - 19
55.7% 50% 62.5% 50.0% 52.6% 58.8% 60.0% 73.1%
Disapprove [NET] 3 2 1 1 1 - 1 - 1
4.1% 5.0% 3.0% 5.3% 5.0% 6.2% 3.7%
Somewhat disapprove 2 2 - 1 1 - - 1
66.7% 100% 100% 100% 100.0%
Strongly disapprove 1 - 1 - - - 1 -
33.3% 100.0% 100%
PROBOLSKY
RESEARCH

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
40 1
100.0 100.0
38 1
95.0% 100.0%
20 1
52.6% 100.0%
18 -

47.4%
2 -

5.0%
1 -

50.0%
1 -

50.0%

1
100.0

100%

100%

Truckee Donner Public Utility District is a local government agency
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

with a five-member elected board of directors.

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

197
100.0

168
85.3%
83
49.4%
85
50.6%
9
14.7%

69.

9 ©

31.0

GENDER
MALE FEMALE
103 93
100 100.0
90 78
87% 83.9%
41 42
46% 53.8%
49 36
54%  46.2%
13 15
13% 16.1%
11
62% 73.3%
4
38% 26.7%

In general,

ONLINE MODE

AGE GROUP

18-29 30-39 40-49 50-69
16 27 43 79
100.0 100.0 100.0 100.0
13 22 36 71
81.2% 81.5% 83.7% 89.9%
6 9 18 36
46.2% 40.9% 50.0% 50.7%
7 13 18 35
53.8% 59.1% 50.0% 49.3%
3 5 7 8
18.8% 18.5% 16.3% 10.1%
2 4 3 6
66.7% 80.0% 42.9% 75.0%
1 1 4 2
33.3% 20.0% 57.1% 25.0%

70+

32
100

1
17%

[NET]

LATINO/
HISPANIC

16
100.0

16
100.0%

6
37.5%

10
62.5%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
161 - 3
100.0 100.0
138 - 2
85.7% 66.7%
71 - 2
51.4% 100%
67 - -
48.6%
23 - 1
14.3% 33.3%
15 - 1
65.2% 100%
8 - -
34.8%

Truckee Donner Public Utility District is a local government agency
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services.
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 94 43 51 6 16 20 39 13 8
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 86 40 46 6 15 19 35 11 8

91.5% 93% 90.2% 100% 93.8% 95.0% 89.7% 85% 100.0%

Strongly approve 38 14 24 3 5 7 1 6 2

44.2% 35% 52.2% 50.0% 33.3% 36.8% 48.6% 55% 25.0%

Somewhat approve 48 26 22 3 10 12 18 5 6

55.8% 65% 47.8% 50.0% 66.7% 63.2% 51.4% 45% 75.0%

Disapprove [NET] 8 3 5 - 1 1 4 -
8.5% 7.0% 9.8% 6.2% 5.0% 10.3% 15%

Somewhat disapprove 5 1 4 - 1 3 -
62.5% 33% 80.0% 100% 75.0% 50%

Strongly disapprove 3 2 1 - - 1 1 -
37.5% 67% 20.0% 100% 25.0% 50%

PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

77

100.0

90.

47.

52.

71.

28.

BLACK/
AFRICAN
AMERICAN ASIAN

Truckee Donner Public Utility District is a local government agency
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Q5A. Truckee Donner Public Utility District provides the greater Truckee area with water and electric services. Truckee Donner Public Utility District is a local government agency
with a five-member elected board of directors. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 103 60 42 10 11 23 40 19 8 84 - 3

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Approve [NET] 82 50 32 7 7 17 36 15 8 68 - 2

79.6% 83% 76.2% 70.0% 63.6% 73.9% 90.0% 79% 100.0% 81.0% 66.7%

Strongly approve 45 27 18 3 4 11 1 4 38 - 2

54.9% 54% 56.2% 42.9% 57.1% 64.7% 52.8% 53% 50.0% 55.9% 100%

Somewhat approve 37 23 14 4 3 6 17 7 4 30 - -
45.1% 46% 43.8% 57.1% 42.9% 35.3% 47.2% 47% 50.0% 44.1%

Disapprove [NET] 21 10 10 3 4 6 4 4 16 - 1

20.4% 17% 23.8% 30.0% 36.4% 26.1% 10.0% 21% 19.0% 33.3%

Somewhat disapprove 1 7 2 3 3 3 4 - 10 - 1

71.4% 70% 70.0% 66.7% 75.0% 50.0% 75.0% 100% 62.5% 100%

Strongly disapprove 6 3 3 1 1 3 1 - - 6 - -
28.6% 30% 30.0% 33.3% 25.0% 50.0% 25.0% 37.5%

PROBOLSKY
RESEARCH
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Q6. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q5

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 34 31 2 16 17 1 4 6 7 11 6 1 217 - 1 5
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
High rates/Mismanagement 16 16 - 9 7 - 2 3 5 4 2 1 12 - - 3
of funds 47.1% 52% 56% 41.2% 50.0% 50.0% 71.4% 36.4% 33% 100.0% 44.4% 60.0%
General manager fired/ 4 4 - 1 3 - - 2 1 1 - 4 - - -
payout 11.8% 13% 6.2% 17.6% 33.3% 9.1% 17% 14.8%
Customer service/Lack of 3 3 - 1 2 - 1 - - 2 - - 2 - 1 -
response/Not transparent 8.8% 9.7% 6.2% 11.8% 25.0% 18.2% 7.4% 100%
Power lines need to go 2 2 - 1 1 - - - 1 - 1 - 2 -
underground 5.9% 6.5% 6.2% 5.9% 14.3% 17% 7.4%
Power outages/ 2 2 - 2 - - - - 1 1 - 1 - - 1
maintaining lines 5.9% 6.5% 11.8% 9.1% 17% 3.7% 20.0%
No fiber Internet for 2 1 1 2 - - - - 1 1 - - 2 - -
residents 5.9% 3.2% 50% 12% 14.3% 9.1% 7.4%
Other 3 2 1 2 - 1 1 1 - - 3 - -
8.8% 6.5% 50% 6.2% 11.8% 25.0% 16.7% 9.1% 11.1%
Unsure/Refused 2 1 - 1 - 1 - - - 1 1 - 1 - - 1
5.9% 3.2% 6.2% 100.0% 9.1% 17% 3.7% 20.0%
PROBOLSKY
RESEARCH
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Q6. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q5

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 34 34 - 5 2 3 29 8 21 32 2
100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
High rates/Mismanagement 16 16 - 3 1 2 13 3 10 16 -
of funds 47.1% 47.1% 60.0% 50.0% 66.7% 44.8% 38% 47.6% 50.0%
General manager fired/ 4 4 - - - - 4 2 2 4 -
payout 11.8% 11.8% 13.8% 25% 9.5% 12.5%
Customer service/Lack of 3 3 - 1 1 - 2 - 2 2 1
response/Not transparent 8.8% 8.8% 20.0% 50.0% 6.9% 9.5% 6.2% 50.0%
Power lines need to go 2 2 - - - - 2 - 2 2 -
underground 5.9% 5.9% 6.9% 9.5% 6.2%
Power outages/ 2 2 - - - - 2 1 1 1
maintaining lines 5.9% 5.9% 6.9% 12% 4.8% 3.1% 50.0%
No fiber Internet for 2 2 - - - 2 1 2 -
residents 5.9% 5.9% 6.9% 12% 4.8% 6.2%
Other 3 3 - 1 - 1 2 1 3 -
8.8% 8.8% 20.0% 33.3% 6.9% 12% 4.8% 9.4%
Unsure/Refused 2 2 - - - 2 - 2 2 -
5.9% 5.9% 6.9% 9.5% 6.2%
PROBOLSKY
RESEARCH

254



Q6. Please tell me why you

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
"STRONGLY DISAPPROVE"

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total
High rates/Mismanagement
of funds

Customer service/Lack of
response/Not transparent

Other

PROBOLSKY
RESEARCH

TOTAL
5
100.0
3
60.0%
1
20.0%
1
20.0%

GENDER
MALE FEMALE
3 2
100 100.0
2 1
67% 50.0%
- 1
50.0%

33%

18-29

100.0

100%

TO Q5

PHONE MODE
AGE GROUP

30-39 40-49 50-69

1
100.0

100%

3
100.0

66.7%

33.3%

70+

[NET]

LATINO/
HISPANIC

1
100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

4
100.0
2
50.0%

25.0%

25.0%

BLACK/
AFRICAN
AMERICAN

ASTIAN
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Q6. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q5

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 2 1 1 - - - 2 - - 2 - -
100.0 100 100.0 100.0 100.0
High rates/Mismanagement 1 1 - - - - 1 - - 1 - -
of funds 50.0% 100% 50.0% 50.0%
Customer service/Lack of 1 - 1 - - - 1 - - 1 - -
response/Not transparent 50.0% 100.0% 50.0% 50.0%
PROBOLSKY
RESEARCH
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Q6. Please tell me why you

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total

High rates/Mismanagement
of funds

Other

PROBOLSKY
RESEARCH

TOTAL
3
100.0
2
66.7%
1
33.3%

GENDER
MALE FEMALE
2 1
100 100.0
1 1
50% 100.0%
1 -
50%

"STRONGLY DISAPPROVE" TO Q5

18-29

1
100.0

100%

CELL-PHONE MODE

AGE GROUP
30-39 40-49
1 -
100.0
1 -
100%

50-69 70+
1
100.0

100%

LATINO/

ETHNICITY

WHITE/

HISPANIC CAUCASIAN

1
100.0

1
100.0%

2
100.0
1
50.0%
1
50.0%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q6. Please tell me why you

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total
High rates/Mismanagement
of funds

General manager fired/
payout

Customer service/Lack of
response/Not transparent

Power lines need to go
underground

Power outages/
maintaining lines

No fiber Internet for
residents

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

29

100.0

44,

13.

13
8%

©
ECHNY RIS

©
ECHNY

©
ECHNY

©
ECHNY

©
ECHNY

©
ECNY

GENDER

MALE FEMALE

13
100

e

15
100.0
6
40.0%
3
20.0%
1
6.7%
1
6.7%
2
13.3%
2
13.3%

AGE GROUP
18-29 30-39 40-49
3 5 7
100.0 100.0 100.0
2 2 5
66.7% 40.0% 71.4%
- 2 -
40.0%
l - -
33.3%
- - 1
14.3%
- - 1
14.3%
- 1
20.0%

OR "STRONGLY DISAPPROVE" TO Q5

ONLINE MODE

50-69

100.0

ECHNY

25.0

a0

12.5

a0

12.5

a0

12.5

a0

12.5

a0

12.5

a0

12.5

70+
6
100

2
33%

1
17%

1
17%

[NET]

ETHNICITY

LATINO/ WHITE/
HISPANIC CAUCASIAN

- 23
100.0

@ O

43.5

1
RIS

17.4

1 1 1 1 1
ECENY ECNY o ECNNY a0

1
90

BLACK/
AFRICAN

AMERICAN ASIAN

100.

100

a0 =
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Q6. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q5

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 8 3 5 - 1 1 4 2 -
100.0 100 100.0 100.0 100.0 100.0 100
High rates/Mismanagement 3 2 1 - - 1 - 2 -
of funds 37.5% 67% 20.0% 100% 100%
General manager fired/ 2 - 2 - 1 - 1 - -
payout 25.0% 40.0% 100% 25.0%
Power outages/ 1 - 1 - - - 1 - -
maintaining lines 12.5% 20.0% 25.0%
No fiber Internet for 1 1 - - - - 1 - -
residents 12.5% 33% 25.0%
Other 1 1 - - - 1 - -
12.5% 20.0% 25.0%
PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN
7

100.0

2
28.6%

EEENY

28.6

a0

14.3

a0 =

14.3

a0

14.3

BLACK/
AFRICAN
AMERICAN ASIAN
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Q6. Please tell me why you

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total

High rates/Mismanagement

of funds

Customer service/Lack of
response/Not transparent

Power lines need to go
underground

General manager fired/
payout

Power outages/
maintaining lines

No fiber Internet for
residents

Other

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

21
100.0

10
47.6%

©
&)
90 90 EEENY EENY NN

a0

EEENY

GENDER

MALE FEMALE

10
100

10

100.0

50.

10.

10.

10.

10.

10.

5
0%

1

o
S

| a0 a0 a0 =

a0

AGE GROUP

18-29 30-39

3 4
100.0 100.0

2 2
66.7% 50.0%

l -
33.3%

25.0%

25.0%

40-49

100.0

66.7%

16.7%

16.7%

OR "STRONGLY DISAPPROVE" TO Q5

a0

EMAIL MODE
ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN
4 4 - 16 -
100.0 100 100.0 100.
2 - - 8 -
50.0% 50.0%
1 - - 1 -
25.0% 6.2% 100
- - 2 -
25% 12.5%

- - 2 -
25% 12.5%

25%

- - - 1 -
6.2%

- - - 1 -
6.2%

1 - 1 -
25.0% 25% 6.2%
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water.

District is doing in providing water to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

I don't know, they only
provide me with
electricity

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

323
80.8%

170
42.5%

38.2%

44
11.0%

RENT/OWN
OWN RENT
333 60
100 100
270 47
81% 78%
136 32
41% 53%
134 15
40% 25%
1 -
L7%

11 -
.3%

8 -
.4%

12 2
.6% 3.3%
32 11
.6%  18%

MALE

212
100

166
78%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
156 1
83.4% 100.0%
90 1
48.1% 100.0%
66 -
35.3%
7 -
3.7%
4 -
2.1%
3 -
1.6%
6 -
3.2%
18 -
9.6%

AGE GROUP

18-29 30-39 40-49

40
100.0

32.5%

22
55.0%

a0 |

N
o
9 W

)
[&]
e =

70

100.0

82

42.

40.

12.

58

.9%

© w

¥ O

50-69

86 151
100.0 100.0
6 124
72.1% 82.1%
37 4
43.0% 42.4%
25 60
29.1% 39.7%
5 8
5.8% 5.3%
3 4
3.5% 2.6%
2 4
2.3% 2.6%
2 5
2.3% 3.3%
17 14
19.8% 9.3%

70+

51
100

©
a0 W

©
a0 W

In general,

LATINO/
HISPANIC

61
100.0
91.8%

10
16.4%

75.4%

EEINS

N
o
9

do you approve or disapprove of the job that Truckee Donner Public Utility

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
244 1
79.2%  100.0%
146 1
47.4%  100.0%
98 -
31.8%
17 -
5.5%
10 -
3.2%
7 -
2.3%
9 -
2.9%
38 -
12.3%

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

OTHER

26
100.0

18
69.2%

a0 O

38.5

a0 0

30.8

a0 a0 ECNNY

o

&l

19.2

a°
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water.

District is doing in providing water to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

I don't know, they only
provide me with
electricity

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

323
80.8%

170
42.5%

153
38.2%

a0

SIS

44
11.0%

LANGUAGE
ENGLISH SPANISH
388 12
100.0 100.0
313 10
80.7% 83.3%
168 2
43.3% 16.7%
145 8
37.4% 66.7%
19 -
4.9%
l -
2.8%
8 -
2.1%
2
3.1% 16.7%
44 -
11.3%

PHONE
[NET]

133
100.0

117
88.0%

53
39.8%

48.

MODE

LANDLINE MOBILE

54
100.0

49
90.7%
22
40.7%

50.0

o

S Y

w
N
a0 N

9

w
N
ECNY

79

100.0

86.

39.

46.

&l

ONLINE
[NET]

267
100.0

206
77.2%

117
43.8%

33.3%

7
13.9%

TEXT EMAIL
133 134
100 100.0
102 104
77% 17.6%

57 60
43% 44.8%
45 44
34% 32.8%
6 9
4.5% 6.7%
3 7
2.3% 5.2%
3 2
2.3% 1.5%
4 5
3.0% 3.7%
21 16
16% 11.9%

In general,

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
312 11
80.8% 78.6%
166 4
43.0% 28.6%
146 7
37.8% 50.0%
19 -
4.9%
l -
2.8%
8 -
2.1%
14 -
3.6%
3
10.6% 21.4%

do you approve or disapprove of the job that Truckee Donner Public Utility
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water.

District is doing in providing water to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

I don't know, they only
provide me with
electricity

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

117

88.0%

39.

48.

GENDER
MALE FEMALE
72 61
100 100.0
61 56
85% 91.8%
28 25
39% 41.0%
33 31
46% 50.8%
3 1
4.2% 1.6%
1 -
1.4%
2 1
2.8% 1.6%
3 2
4.2% 3.3%
5 2
6.9% 3.3%

PHONE MODE
AGE GROUP
18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
21 26 23 35 10
95.5% 83.9% 92.0% 83.3% 91%
7 12 13 16
31.8% 38.7% 52.0% 38.1% 45%
14 14 10 1
63.6% 45.2% 40.0% 45.2% 45%
- - - 3 1
7.1% 9.1%
- - - 1 -
2.4%
2 1
4.8% 9.1%
1 1 1 2 -
4.5% 3.2% 4.0% 4.8%
- 4 1 2 -
12.9% 4.0% 4.8%

[NET]

LATINO/
HISPANIC

42
100.0

40

95.2%

11.9%

35
83.3%

o~
@
9 N

In general,

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
84 1
100.0 100.0
71 1
84.5% 100.0%
42 1
50.0% 100.0%
29 -
34.5%
4 -
4.8%
1 -
1.2%
3 -
3.6%
3 -
3.6%
6 -
7.1%

1
100.0

100%

100%

do you approve or disapprove of the job that Truckee Donner Public Utility
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water.

District is doing in providing water to your home?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 54 28 26 3 7 7 25 11 15
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 49 24 25 3 6 7 22 10 15
90.7% 86% 96.2% 100% 85.7% 100% 88.0% 91% 100.0%
Strongly approve 22 10 12 1 3 3 10 5 1
40.7% 36% 46.2% 33.3% 42.9% 42.9% 40.0% 45% 6.7%
Somewhat approve 27 14 13 2 3 4 12 5 14
50.0% 50% 50.0% 66.7% 42.9% 57.1% 48.0% 45% 93.3%
Disapprove [NET] 2 2 - - - - 1 1 -
3.7% 7.1% 4.0% 9.1%
Strongly disapprove 2 2 - - - - 1 1 -
3.7% 7.1% 4.0% 9.1%
I don't know, they only 1 1 - - - - 1 - -
provide me with 1.9% 3.6% 4.0%
electricity
Unsure 2 1 1 - 1 - 1 - -
3.7% 3.6% 3.8% 14.3% 4.0%
PROBOLSKY
RESEARCH

In general, do you approve or disapprove of the job that Truckee Donner Public Utility

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

87.

53.

33.

BLACK/
AFRICAN
AMERICAN ASIAN
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that Truckee Donner Public Utility
District is doing in providing water to your home?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 27 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Approve [NET] 68 37 31 18 20 16 13 - 25 37 1 1
86.1% 84% 88.6% 94.7% 83.3% 88.9% 76.5% 92.6% 82.2% 100.0% 100%
Strongly approve 31 18 13 6 9 10 6 - 4 21 1 1
39.2% 41% 37.1% 31.6% 37.5% 55.6% 35.3% 14.8% 46.7% 100.0% 100%
Somewhat approve 37 19 18 12 11 6 7 - 21 16 - -
46.8% 43% 51.4% 63.2% 45.8% 33.3% 41.2% 77.8% 35.6%
Disapprove [NET] 2 1 1 - - 2 - - 2 - -
2.5% 2.3% 2.9% 11.8% 4.4%
Somewhat disapprove 1 1 - - - - 1 - - 1 - -
1.3% 2.3% 5.9% 2.2%
Strongly disapprove 1 - 1 - - 1 - - 1 - -
1.3% 2.9% 5.9% 2.2%
I don't know, they only 4 2 2 1 1 1 1 - 2 2 - -
provide me with 5.1% 4.5% 5.7% 5.3% 4.2% 5.6% 5.9% 7.4% 4.4%
electricity
Unsure 5 4 1 - 3 1 1 - - 4 - -
6.3% 9.1% 2.9% 12.5% 5.6% 5.9% 8.9%
PROBOLSKY
RESEARCH
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that Truckee Donner Public Utility
District is doing in providing water to your home?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Approve [NET] 206 105 100 14 32 39 89 32 16 173 - 3
77.2% 75% 79.4% 77.8% 82.1% 63.9% 81.7% 80% 84.2% 77.2% 100%
Strongly approve 117 51 65 6 18 24 48 21 5 104 - 2
43.8% 36% 51.6% 33.3% 46.2% 39.3% 44.0% 52% 26.3% 46.4% 66.7%
Somewhat approve 89 54 35 8 14 15 41 11 11 69 - 1
33.3% 39% 27.8% 44.4% 35.9% 24.6% 37.6% 28% 57.9% 30.8% 33.3%
Disapprove [NET] 15 9 6 1 2 5 5 2 - 1 - -
5.6% 6.4% 4.8% 5.6% 5.1% 8.2% 4.6% 5.0% 5.8%
Somewhat disapprove 1 6 4 - 2 3 3 2 - 9 - -
3.7% 4.3% 3.2% 5.1% 4.9% 2.8% 5.0% 4.0%
Strongly disapprove 5 3 2 1 - 2 2 - - 4 - -
1.9% 2.1% 1.6% 5.6% 3.3% 1.8% 1.8%
I don't know, they only 9 5 4 2 - 1 3 3 2 6 - -
provide me with 3.4% 3.6% 3.2% 11.1% 1.6% 2.8% 7.5% 10.5% 2.7%
electricity
Unsure 37 21 16 1 5 16 12 3 1 32 - -
13.9% 15% 12.7% 5.6% 12.8% 26.2% 11.0% 7.5% 5.3% 14.3%
PROBOLSKY
RESEARCH
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that Truckee Donner Public Utility
District is doing in providing water to your home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Approve [NET] 102 44 58 5 19 19 45 14 7 88 - -
76.7% 71% 81.7% 83.3% 82.6% 65.5% 78.9% 78% 77.8% 77.9%
Strongly approve 57 19 38 2 10 12 25 8 - 53 - -
42.9% 31% 53.5% 33.3% 43.5% 41.4% 43.9% 44% 46.9%
Somewhat approve 45 25 20 3 9 7 20 6 7 35 - -
33.8% 40% 28.2% 50.0% 39.1% 24.1% 35.1% 33% 77.8% 31.0%
Disapprove [NET] 6 4 2 - 1 1 3 1 - 5 - -
4.5% 6.5% 2.8% 4.3% 3.4% 5.3% 5.6% 4.4%
Somewhat disapprove 3 2 1 - 1 - 1 1 - 3 - -
2.3% 3.2% 1.4% 4.3% 1.8% 5.6% 2.7%
Strongly disapprove 3 2 1 - 1 2 - - 2 - -
2.3% 3.2% 1.4% 3.4% 3.5% 1.8%
I don't know, they only 4 3 1 1 - 2 1 2 2 - -
provide me with 3.0% 4.8% 1.4% 16.7% 3.5% 5.6% 22.2% 1.8%
electricity
Unsure 1 1 0 - 3 9 7 - - -
15.8% 18% 14.1% 13.0% 31.0% 12.3% 11% 15.9%
PROBOLSKY
RESEARCH
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Q7. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that Truckee Donner Public Utility
District is doing in providing water to your home?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Approve [NET] 104 61 42 9 13 20 44 18 9 85 - 3
77.6% 778% 76.4% 75.0% 81.2% 62.5% 84.6% 82% 90.0% 76.6% 100%
Strongly approve 60 32 27 4 8 12 23 13 5 51 - 2
44.8% 41% 49.1% 33.3% 50.0% 37.5% 44.2% 59% 50.0% 45.9% 66.7%
Somewhat approve 44 29 15 5 5 8 21 5 4 34 - 1
32.8% 37% 27.3% 41.7% 31.2% 25.0% 40.4% 23% 40.0% 30.6% 33.3%
Disapprove [NET] 9 5 4 1 1 4 2 1 8 - -
6.7% 6.4% 7.3% 8.3% 6.2% 12.5% 3.8% 4.5% 7.2%
Somewhat disapprove 7 4 3 - 1 3 2 1 - 6 - -
5.2% 5.1% 5.5% 6.2% 9.4% 3.8% 4.5% 5.4%
Strongly disapprove 2 1 1 1 1 - - 2 - -
1.5% 1.3% 1.8% 8.3% 3.1% 1.8%
I don't know, they only 5 2 3 1 - 1 1 2 - 4 - -
provide me with 3.7% 2.6% 5.5% 8.3% 3.1% 1.9% 9.1% 3.6%
electricity
Unsure 16 10 6 1 2 7 5 1 1 14 - -
11.9% 13% 10.9% 8.3% 12.5% 21.9% 9.6% 4.5% 10.0% 12.6%

PROBOLSKY
RESEARCH
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water.
Utility District is doing in providing water to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

342
100.0

323
94.4%

170
52.6%

153
47.4%

11
57.9%

a0

42.1

RENT/OWN
OWN RENT
289 47
100 100
270 47
93% 100%
136 32
50% 68%
134 15
50% 32%
19 -
.6%

11 -
58%

42%

MALE

178
100

166
93%

GENDER

FEMALE WITH EITHER

163
100.0

156

95.7%

57.7%

42.3%

o~

57.1

o

w

42.9

a°

I DON'T
IDENTIFY
1

100.0

1

100.0%

1

100.0%

18-29

36
100.0
97.2%

37.1%

22
62.9%

100%

AGE GROUP

30-39

60
100.0

58
96.7%

51.7%

28
48.3%

40-49

67
100.0

62
92.5%
7
59.7%

40.3%

50-69

132
100.0

124
93.9%

64
51.6%

60
48.4%

e

PEEIS

50.0

EEIS

50.0

70+

45
100

In general,

LATINO/
HISPANIC

56
100.0

56
100.0%

10
17.9%

46
82.1%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
261 1
100.0 100.0
244 1
93.5%  100.0%
146 1
59.8%  100.0%
98 -
40.2%
17 -
6.5%
10 -
58.8%
7 -
41.2%

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

do you approve or disapprove of the job that Truckee Donner Public

OTHER

20
100.0

18
90.0%

a0 O

55.6

a0

44.4

ECENY

10.0

o0

50.0

o0

50.0

269



Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that Truckee Donner Public
Utility District is doing in providing water to your home?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 342 332 10 121 51 70 221 108 113 331 11

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Approve [NET] 323 313 10 117 49 68 206 102 104 312 11

94.4% 94.3% 100.0% 96.7% 96.1% 97.1% 93.2% 94% 92.0% 94.3% 100.0%

Strongly approve 170 168 2 53 22 31 117 57 60 166 4

52.6% 53.7% 20.0% 45.3% 44.9% 45.6% 56.8% 56% 57.7% 53.2% 36.4%

Somewhat approve 153 145 8 64 27 37 89 45 44 146 7

47.4% 46.3% 80.0% 54.7% 55.1% 54.4% 43.2% 44% 42.3% 46.8% 63.6%

Disapprove [NET] 19 19 - 4 2 2 1 6 9 19 -
5.6% 5.7% 3.3% 3.9% 2.9% 6.8% 5.6% 8.0% 5.7%

Somewhat disapprove 1 11 - 1 - 1 10 3 7 11 -
57.9% 57.9% 25.0% 50.0% 66.7% 50% 77.8% 57.9%

Strongly disapprove 8 8 - 3 2 1 5 2 8 -
42.1% 42.1% 75.0% 100.0% 50.0% 33.3% 50% 22.2% 42.1%

PROBOLSKY
RESEARCH
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general, do you approve or disapprove of the job that Truckee Donner Public
Utility District is doing in providing water to your home?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 121 64 57 21 26 23 38 11 40 75 1 1

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Approve [NET] 117 61 56 21 26 23 35 10 40 71 1 1

96.7% 95% 98.2% 100% 100% 100% 92.1% 91% 100.0% 94.7% 100.0% 100%

Strongly approve 5 28 25 7 12 13 1 5 42 1 1

45.3% 46% 44.6% 33.3% 46.2% 56.5% 45.7% 50% 12.5% 59.2% 100.0% 100%

Somewhat approve 64 33 31 14 14 10 19 5 35 29 - -
54.7% 54% 55.4% 66.7% 53.8% 43.5% 54.3% 50% 87.5% 40.8%

Disapprove [NET] 4 3 1 - - - 3 1 - 4 - -
3.3% 4.7% 1.8% 7.9% 9.1% 5.3%

Somewhat disapprove 1 1 - - - - 1 - 1 - -
25.0% 33% 33.3% 25.0%

Strongly disapprove 3 1 - - - 2 1 - 3 - -
75.0% 67% 100.0% 66.7% 100% 75.0%

PROBOLSKY
RESEARCH
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general,
Utility District is doing in providing water to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL
51
100.0
49
96.1%

22
44.9%

55.

100%

GENDER
MALE FEMALE
26 25
100 100.0
24 25
92% 100.0%
10 12
42%  48.0%
14 13
58% 52.0%
2 -
7.7%
2 -
100%

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP

30-39 40-49
6 7
100.0 100.0
6 7
100% 100%
3 3
50.0% 42.9%
3 4
50.0% 57.1%

LANDLINE MODE

50-69
23
100.0
22
95.7%

10
45.5%

12
54.5%

70+

11
100

LATINO/
HISPANIC

15
100.0

ETHNICITY

WHITE/
CAUCASIAN

36
100.0
34
94.4%

61.

13
38.2%

100.0

BLACK/
AFRICAN
AMERICAN ASIAN

do you approve or disapprove of the job that Truckee Donner Public
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water.

Utility District is doing in providing water to your home?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 70 38 32 18 20 16 15 - 25
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Approve [NET] 68 37 31 18 20 16 13 - 25
97.1% 97% 96.9% 100% 100% 100% 86.7% 100.0%
Strongly approve 31 18 13 6 9 10 6 - 4
45.6% 49% 41.9% 33.3% 45.0% 62.5% 46.2% 16.0%
Somewhat approve 37 19 18 12 11 6 7 - 21
54.4% 51% 58.1% 66.7% 55.0% 37.5% 53.8% 84.0%
Disapprove [NET] 2 1 1 - - - 2 - -
2.9% 2.6% 3.1% 13.3%
Somewhat disapprove 1 1 - - - - 1 - -
50.0% 100% 50.0%
Strongly disapprove 1 - 1 - - - 1 - -
50.0% 100.0% 50.0%
PROBOLSKY
RESEARCH

In general,

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
39 1
100.0 100.0
37 1
94.9% 100.0%
21 1
56.8% 100.0%
16 -

43.2%
2 -

5.1%
1 -

50.0%
1 -

50.0%

1
100.0

100%

100%

do you approve or disapprove of the job that Truckee Donner Public
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general,

Utility District is doing in providing water to your home?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 221 114 106 15 34 44 94 34 16
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 206 105 100 14 32 39 89 32 16
93.2% 92% 94.3% 93.3% 94.1% 88.6% 94.7% 94% 100.0%
Strongly approve 117 51 65 6 18 24 48 21 5
56.8% 49% 65.0% 42.9% 56.2% 61.5% 53.9% 66% 31.2%
Somewhat approve 89 54 35 8 14 15 41 11 11
43.2% 51% 35.0% 57.1% 43.8% 38.5% 46.1% 34% 68.8%
Disapprove [NET] 15 9 6 1 2 5 5 2 -
6.8% 7.9% 5.7% 6.7% 5.9% 11.4% 5.3% 5.9%
Somewhat disapprove 10 6 4 2 3 3 2 -
66.7% 67% 66.7% 100% 60.0% 60.0% 100%
Strongly disapprove 5 3 2 1 - 2 2 - -
33.3% 33% 33.3% 100% 40.0% 40.0%
PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
186 - 3
100.0 100.0
173 - 3
93.0% 100%
104 - 2
60.1% 66.7%
69 - 1
39.9% 33.3%
1 - -
7.0%
9 - -
69.2%
4 - -
30.8%

do you approve or disapprove of the job that Truckee Donner Public
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general,
Utility District is doing in providing water to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

108
100.0

102
94.4%

57
55.9%

44,

50.0

50.0

GENDER
MALE FEMALE
48 60
100 100.0
44 58
92% 96.7%
19 38
43%  65.5%
25 20
57% 34.5%
4 2
8.3% 3.3%
2 1
50% 50.0%
2 1
50% 50.0%

18-29
5
100.0
5
100%
2
40.0%
3
60.0%

AGE GROUP

30-39 40-49
20 20
100.0 100.0
19 19
95.0% 95.0%
10 12
52.6% 63.2%
9 7
47.4% 36.8%
1 1
5.0% 5.0%

1

100%
- 1
100%

TEXT MODE
50-69 70+
48 15
100.0 100
45 14
93.8% 93%
25 8
55.6% 57%
20
44.4%  43%
3 1
6.2% 6.7%
1 1
33.3% 100%
2 -
66.7%

LATINO/
HISPANIC

7
100.0

100.0%

100.0%

ETHNICITY

WHITE/
CAUCASIAN

93

100.0

94.

60.

39.

60.

40.

BLACK/
AFRICAN
AMERICAN ASIAN

do you approve or disapprove of the job that Truckee Donner Public
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Q7A. Truckee Donner Public Utility District serves approximately 13,300 customers with water. In general,

Utility District is doing in providing water to your home?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 113 66 46 10 14 24 46 19 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 104 61 42 9 13 20 44 18 9
92.0% 92% 91.3% 90.0% 92.9% 83.3% 95.7% 95% 100.0%

32 27 4 8

Strongly approve 60 12 23 3
57.7% 52% 64.3% 44.4% 61.5% 60.0% 52.3% 72% 55.6%

Somewhat approve 4 29 15 5 5 8 21 5 4

42.3% 48% 35.7% 55.6% 38.5% 40.0% 47.7% 28% 44.4%
Disapprove [NET] 9 5 4 1 1 4 2 1
8.0% 7.6% 8.7% 10.0% 7.1% 16.7% 4.3% 5.3%

Somewhat disapprove 7 4 3 - 1 3 2 1 -
77.8% 80% 75.0% 100% 75.0% 100% 100%

Strongly disapprove 2 1 1 - 1 - - -

22.2% 20% 25.0% 100% 25.0%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
93 - 3
100.0 100.0
85 - 3
91.4% 100%
51 - 2
60.0% 66.7%
34 - 1
40.0% 33.3%
8 - -
8.6%
6 - -
75.0%
2 - -
25.0%

do you approve or disapprove of the job that Truckee Donner Public
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08. Please tell me why you
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total
Cost/rate is too high
Water quality/Water

pressure

Cost 1is increasing/
proposed plan

Issues with installation
and parts

Other

Unsure/Refused

PROBOLSKY
RESEARCH

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing

TOTAL

19
100.0

36.8%

ECIN

21.1

9 W

15.8

EEENY

10.5

EEENY

10.5

(&
w
de

RENT/OWN

OWN RENT

19 -
100

e
I

MALE

10

0

a0 B

GENDER

FEMALE

5
100.0

14.3%

a0 N

28.6

a0 N

28.6

a0

14.3

g0 B

14.3

I DON'T
IDENTIFY
WITH EITHER

OR "STRONGLY DISAPPROVE" TO Q7

AGE GROUP

18-29 30-39 40-49 50-69

100.

100

2

5

8

100.0 100.0 100.0

1
50.0%

3
60.0%

1
20.0%

3
37.5%

37.5%

70+

100

LATINO/
HISPANIC

WHI
CAUCAS

29.

23.

17.

11.

11.

ETHNICITY

TE/
IAN

BLACK/
AFRICAN
AMERICAN

ASIAN

OTHER

2
100.0

100%

water to your home.
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08. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total
Cost/rate is too high
Water quality/Water

pressure

Cost is increasing/
proposed plan

Issues with installation
and parts

Other

Unsure/Refused

PROBOLSKY
RESEARCH

[somewhat/strongly] disapprove of the job that Truckee

TOTAL

19
100.0

36.8%

ECINS

21.1

w

15.8

a°

EEENY

10.5

EEENY

10.5

a0

LANGUAGE
ENGLISH SPANISH
19 -
100.0

36.8%

ECINS
I

21.1

w
I

15.8

a°

EEENY
I

10.5

EEENY
I

10.5

a0
I

PHONE
[NET]

4
100.0

50.0%

25.0%

25.0%

OR "STRONGLY DISAPPROVE" TO Q7

MODE

LANDLINE MOBILE

2
100.0
1
50.0%
1
50.0%

2

100.0

50.0%

50.

0

-

a°

ONLINE
[NET]

15
100.0

46.7%

TEXT

6
100

1
3 22.2

Donner Public Utility District is doing in providing water to your home.

EMAIL

9
100.0

55.6%

ECNY

e

11.1

11.1%

GEOGRAPHIC
NEVADA
COUNTY

36.

21.

15.

10.

10.

PLACER
COUNTY
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08. Please tell me why you

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.
"STRONGLY DISAPPROVE"

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total
Water quality/Water
pressure

Issues with installation
and parts

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL
4
100.0
2
50.0%

25.0%

25.0%

GENDER
MALE FEMALE
3 1
100 100.0
67%
33%
- 1
100.0%

TO Q7

PHONE MODE [NET]

AGE GROUP

18-29 30-39 40-49 50-69

- - - 3
100.0
- - - 1
33.3%
- - - 1
33.3%
- - - 1
33.3%

LATINO/

70+ HISPANIC

1 -
100

1 -
100%

ETHNICITY

WHITE/
CAUCASIAN

4
100.0
2
50.0%

25.0%

25.0%

BLACK/
AFRICAN
AMERICAN

ASTIAN
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08. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total
Issues with installation
and parts

Water quality/Water
pressure

PROBOLSKY
RESEARCH

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.
"STRONGLY DISAPPROVE"

TOTAL
2
100.0
1
50.0%
1
50.0%

GENDER

MALE FEMALE

100
1
50%

1
50%

TO Q7

LANDLINE MODE

AGE GROUP

18-29 30-39 40-49 50-69

100.0

100%

LATINO/

70+ HISPANIC

1 -
100

1 -
100%

ETHNICITY

WHITE/
CAUCASIAN

2
100.0

50.0%

50.0%

BLACK/
AFRICAN
AMERICAN ASIAN
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08. Please tell me why you

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.
"STRONGLY DISAPPROVE" TO Q7

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total

Water quality/Water
pressure

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

2

100.0

50.0%

50.0%

GENDER

MALE

100

100%

FEMALE

1
100.0

100.0%

CELL-PHONE MODE

AGE GROUP

18-29 30-39 40-49 50-69 70+

- - - 2 -

100.0

50.0%

50.0%

LATINO/
HISPANIC

ETHNICITY

WHITE/
CAUCASIAN

2
100.0

50.0%

50.0%

BLACK/
AFRICAN
AMERICAN ASIAN
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08. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total
Cost/rate is too high
Cost is increasing/

proposed plan

Water quality/Water
pressure

Issues with installation
and parts

Other

PROBOLSKY
RESEARCH

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.
OR "STRONGLY DISAPPROVE" TO Q7

TOTAL

15

100.0

46.7%

20.0%

GENDER

MALE FEMALE

9
100

1
11%

6
100.0
1
16.7%
2
33.3%
2
33.3%
1
16.7%

18-29

1
100.0

100%

AGE GROUP

30-39

2
100.0

1
50.0%

1
50.0%

ONLINE MODE

40-49

100.0

60.0%

20.0%

20.0%

50-69
5
100.0
3
60.0%
2
40.0%

70+

2
100

[NET]

LATINO/
HISPANIC

ETHNICITY

WHITE/
CAUCASIAN

13
100.0

38.5%

w

23.1

a0

EEENY

15.4

e

EEENY

15.4

BLACK/
AFRICAN
AMERICAN ASIAN
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08. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE"

Total
Cost/rate is too high
Water quality/Water

pressure

Cost is increasing/
proposed plan

Other

PROBOLSKY
RESEARCH

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.
OR "STRONGLY DISAPPROVE" TO Q7

TOTAL

6

100.0

33.3%

33.3%

16.7%

16.7%

GENDER
MALE FEMALE
4 2
100 100.0
50%
- 2
100.0%
25%
25%

AGE GROUP
18-29 30-39 40-49
- 1 1
100.0 100.0
- - 1
100%
- 1 -

100%

TEXT MODE
LATINO/
50-69 70+ HISPANIC
3 1 -
100.0 100
1 - -
33.3%
2 - -
66.7%
- l -
100%

ETHNICITY

WHITE/
CAUCASIAN

100.0

20.0%

40.0%

20.0%

20.0%

BLACK/
AFRICAN
AMERICAN ASIAN

283



08. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing water to your home.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q7

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 9 5 4 1 1 4 2 1 - 8 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0
Cost/rate is too high 5 4 1 1 - 2 2 - - 4 - -
55.6% 80% 25.0% 100% 50.0% 100% 50.0%
Cost is increasing/ 2 - 2 - 1 1 - - - 2 - -
proposed plan 22.2% 50.0% 100% 25.0% 25.0%
Issues with installation 1 1 - - - - - 1 - 1 - -
and parts 11.1% 20% 100% 12.5%
Other 1 - 1 - - 1 - - - 1 - -
11.1% 25.0% 25.0% 12.5%
PROBOLSKY
RESEARCH
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing
in providing electricity to your home?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26

100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Approve [NET] 307 256 46 164 142 1 31 54 57 118 46 54 229 1 4 19

76.8% 77% 77% 77% 75.9% 100.0% 77.5% 77.1% 66.3% 78.1% 90% 88.5% 74.4% 100.0% 100% 73.1%

Strongly approve 164 129 33 81 82 1 14 28 33 63 26 15 134 1 3 1

41.0% 39% 55% 38% 43.9% 100.0% 35.0% 40.0% 38.4% 41.7% 51% 24.6% 43.5% 100.0% 75.0% 42.3%

Somewhat approve 143 127 13 83 60 - 17 26 24 5 20 39 95 - 1 8

35.8% 38% 22% 39% 32.1% 42.5% 37.1% 27.9% 36.4% 39% 63.9% 30.8% 25.0% 30.8%

Disapprove [NET] 18 15 3 10 8 - 3 3 3 7 2 2 14 - - 2

4.5% 4.5% 5.0% 4.7% 4.3% 7.5% 4.3% 3.5% 4.6% 3.9% 3.3% 4.5% 7.7%

Somewhat disapprove 10 7 3 5 5 - 3 3 - 3 1 2 8 - - -
2.5% 2.1% 5.0% 2.4% 2.7% 7.5% 4.3% 2.0% 2.0% 3.3% 2.6%

Strongly disapprove 8 8 - 5 3 - - - 3 4 1 - 6 - - 2

2.0% 2.4% 2.4% 1.6% 3.5% 2.6% 2.0% 1.9% 7.7%

I don't know, they only 38 36 1 0 - 5 5 13 1 2 3 33 - - 2

provide me with water 9.5% 11% 1.7% 8.5% 10.7% 12.5% 7.1% 15.1% 7.9% 3.9% 4.9% 10.7% 7.7%

Unsure 37 26 10 20 17 - 1 8 13 14 1 2 2 - - 3

9.2% 7.8% 17% 9.4% 9.1% 2.5% 11.4% 15.1% 9.3% 2.0% 3.3% 10.4% 11.5%

PROBOLSKY
RESEARCH
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing
in providing electricity to your home?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Approve [NET] 307 296 11 110 46 64 197 100 97 298 9

76.8% 76.3% 91.7% 82.7% 85.2% 81.0% 73.8% 75% 72.4% 77.2% 64.3%

Strongly approve 164 160 4 60 24 36 104 49 55 159 5

41.0% 41.2% 33.3% 45.1% 44.4% 45.6% 39.0% 37% 41.0% 41.2% 35.7%

Somewhat approve 143 136 7 50 22 28 93 51 42 139 4

35.8% 35.1% 58.3% 37.6% 40.7% 35.4% 34.8% 38% 31.3% 36.0% 28.6%

Disapprove [NET] 1 1 1 7 1 6 11 5 6 1 -
4.5% 4.4% 8.3% 5.3% 1.9% 7.6% 4.1% 3.8% 4.5% 4.7%

Somewhat disapprove 10 9 1 5 - 5 5 2 3 10 -
2.5% 2.3% 8.3% 3.8% 6.3% 1.9% 1.5% 2.2% 2.6%

Strongly disapprove 8 8 2 1 1 6 3 3 8 -
2.0% 2.1% 1.5% 1.9% 1.3% 2.2% 2.3% 2.2% 2.1%

I don't know, they only 38 38 - 11 6 5 27 13 1 36 2

provide me with water 9.5% 9.8% 8.3% 11.1% 6.3% 10.1% 9.8% 10.4% 9.3% 14.3%

Unsure 37 37 - 5 1 4 32 15 17 34 3

9.2% 9.5% 3.8% 1.9% 5.1% 12.0% 11% 12.7% 8.8% 21.4%

PROBOLSKY
RESEARCH
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity.

in providing electricity to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove
Strongly disapprove
I don't know, they only

provide me with water

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

110
82.7%

60
45.1%

50
37.6%

o 90 N a0 U1 a0

a0 U1

GENDER
MALE FEMALE
72 61
100 100.0
59 51
82% 83.6%
32 28
44% 45.9%
27 23
38% 37.7%
3 4
4.2% 6.6%
2 3
2.8% 4.9%
1 1
1.4% 1.6%
7 4
9.7% 6.6%
3 2
4.2% 3.3%

In general,

PHONE MODE
AGE GROUP
18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
19 24 20 37
86.4% 77.4% 80.0% 88.1% 82%
9 12 13 21
40.9% 38.7% 52.0% 50.0% 45%
10 12 7 16
45.5% 38.7% 28.0% 38.1% 36%
3 2 - 2 -
13.6% 6.5% 4.8%
3 2 - - -
13.6% 6.5%
- - - 2 -
4.8%
- 2 4 2
6.5% 16.0% 4.8% 18%
- 3 1 1 -
9.7% 4.0% 2.4%

[NET]

LATINO/
HISPANIC

42
100.0
92.9%

10
23.8%

69.0%

o~
@
9 N

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
84 1
100.0 100.0
65 1
77.4% 100.0%
44 1
52.4% 100.0%
21 -
25.0%
6 -
7.1%
4 -
4.8%
2 -
2.4%
9 -
10.7%
4 -
4.8%

1
100.0

100%

100%
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity.

in providing electricity to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Strongly disapprove

I don't know, they only
provide me with water

Unsure

PROBOLSKY
RESEARCH

TOTAL
54
100.0
46
85.2%

44,

40.

a0 90

a0 oy

11.1

a0

GENDER
MALE FEMALE
28 26
100 100.0
23 23
82% 88.5%
12 12
43%  46.2%
11 11
39% 42.3%
1 -
3.6%
1 -
3.6%
2
14% 7.7%
- 1
3.8%

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP

30-39 40-49

7 7
100.0 100.0

6 6

85.7% 85.7%

42.9% 42.9%

42.9% 42.9%

In general,

LANDLINE MODE

50-69

25
100.0

22
88.0%

o
90 N

48.

a0 O

1
40.0

a0 B a0

ECNNY

70+

11
100

9
82%

45%

LATINO/
HISPANIC

15
100.0

15

100.0%

13.3%

13
86.7%

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

31
79.5%

56.

©

23.1

o

a0 B a0

o

15.4

a°

a0 B

BLACK/
AFRICAN
AMERICAN ASIAN
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing
in providing electricity to your home?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Approve [NET] 64 36 28 16 18 14 15 - 24 34 1 1
81.0% 82% 80.0% 84.2% 75.0% 77.8% 88.2% 88.9% 75.6% 100.0% 100%
Strongly approve 36 20 16 8 9 10 9 - 8 22 1 1
45.6% 45% 45.7% 42.1% 37.5% 55.6% 52.9% 29.6% 48.9% 100.0% 100%
Somewhat approve 28 16 12 8 9 4 6 - 16 12 -
35.4% 36% 34.3% 42.1% 37.5% 22.2% 35.3% 59.3% 26.7%
Disapprove [NET] 6 2 4 3 2 - 1 - 1 5 - -
7.6% 4.5% 11.4% 15.8% 8.3% 5.9% 3.7% 11.1%
Somewhat disapprove 5 2 3 3 2 - - - 1 4 - -
6.3% 4.5% 8.6% 15.8% 8.3% 3.7% 8.9%
Strongly disapprove 1 - 1 - - - 1 - 1 - -
1.3% 2.9% 5.9% 2.2%
I don't know, they only 5 3 2 - 2 3 - - 2 3 - -
provide me with water 6.3% 6.8% 5.7% 8.3% 16.7% 7.4% 6.7%
Unsure 4 3 1 - 2 1 1 - - 3 - -
5.1% 6.8% 2.9% 8.3% 5.6% 5.9% 6.7%
PROBOLSKY
RESEARCH
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing
in providing electricity to your home?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Approve [NET] 197 105 91 12 30 37 81 37 15 164 - 3

73.8% 75% 72.2% 66.7% 76.9% 60.7% 74.3% 92% 78.9% 73.2% 100%

Strongly approve 104 49 54 5 16 20 42 21 5 90 - 2

39.0% 35% 42.9% 27.8% 41.0% 32.8% 38.5% 52% 26.3% 40.2% 66.7%

Somewhat approve 93 56 37 7 14 17 39 16 10 74 - 1

34.8% 40% 29.4% 38.9% 35.9% 27.9% 35.8% 40% 52.6% 33.0% 33.3%

Disapprove [NET] 11 7 4 - 1 3 5 2 1 8 - -
4.1% 5.0% 3.2% 2.6% 4.9% 4.6% 5.0% 5.3% 3.6%

Somewhat disapprove 5 3 2 - 1 - 3 1 1 4 - -
1.9% 2.1% 1.6% 2.6% 2.8% 2.5% 5.3% 1.8%

Strongly disapprove 6 4 2 - 3 2 1 - 4 - -
2.2% 2.9% 1.6% 4.9% 1.8% 2.5% 1.8%

I don't know, they only 27 11 16 5 3 9 10 - 1 4 - -
provide me with water 10.1% 7.9% 12.7% 27.8% 7.7% 14.8% 9.2% 5.3% 10.7%

Unsure 32 17 15 1 5 12 13 1 2 28 - -
12.0% 12% 11.9% 5.6% 12.8% 19.7% 11.9% 2.5% 10.5% 12.5%

PROBOLSKY
RESEARCH
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing
in providing electricity to your home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Approve [NET] 100 47 53 5 18 19 42 16 8 83 - -
75.2% 76% 74.6% 83.3% 78.3% 65.5% 73.7% 89% 88.9% 73.5%
Strongly approve 49 19 30 3 9 9 21 7 1 43 - -
36.8% 31% 42.3% 50.0% 39.1% 31.0% 36.8% 39% 11.1% 38.1%
Somewhat approve 51 2 23 2 9 10 21 9 7 40 - -
38.3% 45% 32.4% 33.3% 39.1% 34.5% 36.8% 50% 77.8% 35.4%
Disapprove [NET] 5 3 2 - - 1 3 1 1 3 - -
3.8% 4.8% 2.8% 3.4% 5.3% 5.6% 11.1% 2.7%
Somewhat disapprove 2 1 1 - - - 1 1 1 1 - -
1.5% 1.6% 1.4% 1.8% 5.6% 11.1% 0.9%
Strongly disapprove 3 2 1 - - 1 2 2 - -
2.3% 3.2% 1.4% 3.4% 3.5% 1.8%
I don't know, they only 3 4 9 1 3 4 5 - - 13 - -
provide me with water 9.8% 6.5% 12.7% 16.7% 13.0% 13.8% 8.8% 11.5%
Unsure 1 7 - 2 5 7 1 - 14 - -
11.3% 13% 9.9% 8.7% 17.2% 12.3% 5.6% 12.4%
PROBOLSKY
RESEARCH
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Q9. Truckee Donner PUD serves approximately 14,200 with electricity. In general, do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing
in providing electricity to your home?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Approve [NET] 97 58 38 7 12 18 39 21 7 81 - 3
72.4% 74% 69.1% 58.3% 75.0% 56.2% 75.0% 95% 70.0% 73.0% 100%
Strongly approve 55 30 24 2 7 11 21 14 4 47 - 2
41.0% 38% 43.6% 16.7% 43.8% 34.4% 40.4% 64% 40.0% 42.3% 66.7%
Somewhat approve 42 28 14 5 5 7 18 7 3 34 - 1
31.3% 36% 25.5% 41.7% 31.2% 21.9% 34.6% 32% 30.0% 30.6% 33.3%
Disapprove [NET] 6 4 2 - 1 2 2 1 5 - -
4.5% 5.1% 3.6% 6.2% 6.2% 3.8% 4.5% 4.5%
Somewhat disapprove 3 2 1 - 1 - 2 - - 3 - -
2.2% 2.6% 1.8% 6.2% 3.8% 2.7%
Strongly disapprove 3 2 1 2 - 1 2 - -
2.2% 2.6% 1.8% 6.2% 4.5% 1.8%
I don't know, they only 14 7 7 4 - 5 5 1 1 - -
provide me with water 10.4% 9.0% 12.7% 33.3% 15.6% 9.6% 10.0% 9.9%
Unsure 17 9 8 1 3 7 6 - 2 14 - -
12.7% 12% 14.5% 8.3% 18.8% 21.9% 11.5% 20.0% 12.6%
PROBOLSKY
RESEARCH
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity.

in providing electricity to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

325
100.0

307
94.5%

164
53.4%

143
46.6%

55.6%

44 .4%

RENT/OWN
OWN RENT
271 49
100 100
256 46
94% 94%
129 33
50% 72%
127 13
50% 28%

15 3

5% 6.1%

7 3
47% 100%
53%

MALE

174
100

164
94%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
150 1
100.0 100.0
142 1
94.7% 100.0%
82 1
57.7% 100.0%
60 -
42.3%
8 -
5.3%
5 -
62.5%
3 -
37.5%

In general,

AGE GROUP

18-29 30-39 40-49

34 57
100.0 100.0
31 54
91.2% 94.7%
4 8
45.2% 51.9%
17 26
54.8% 48.1%
3 3
8.8% 5.3%
3 3
100% 100%

60
100.0

95.
57.9%

24
42.1%

50-69

125
100.0

118
94.4%

53.4%

55
46.6%

a0 =

w

42.9

o

ECIS

70+

48
100

LATINO/
HISPANIC

56

100.0

96.

27.8%

72.2%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
243 1
100.0 100.0
229 1
94.2%  100.0%
134 1
58.5%  100.0%
95 -
41.5%
14 -
5.8%
8 -
57.1%
6 -
42.9%

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

OTHER

21
100.0
90.5%

11
57.9%

42.1

100%
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity.
in providing electricity to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

325
100.0

307
94.5%

164
53.4%

143
46.6%
18
5.5%

10
55.6%

8
44.4%

LANGUAGE
ENGLISH SPANISH
313 12
100.0 100.0
296 1
94.6% 91.7%
160 4
54.1% 36.4%
136 7
45.9% 63.6%
17 1
5.4% 8.3%
9 1
52.9% 100.0%
8
47.1%

PHONE
[NET]

117
100.0

110
94.0%

60
54.5%

45.

71.4

28.6%

MODE

LANDLINE MOBILE

47
100.0

46
97.9%
24
52.2%

47.

a0

a0

100.0

70

100.0

91.

56.

43.

83.

16.

o
9 oy

a0 U1

-
e

In general,

ONLINE
[NET]

208
100.0

197
94.7%

104
52.8%

93
47.2%

45.5

54.5%

TEX

10
10

10
95

T

5
0

0

o
s

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

EMAIL
103
100.0

94.2%

55
56.7%

W
a0 N

43.

(&
@
a0 oy

90 W

90 W

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

316 9
100.0 100.0
298 9
94.3% 100.0%
159 5
53.4% 55.6%
139 4
46.6% 44.4%
18 -

5.7%
10 -

55.6%

8 -

44.4%
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity. In
in providing electricity to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

117
100.0

110
94.0%

54.

50
45.5%

71.4

28.6

GENDER
MALE FEMALE
62 55
100 100.0
5 51
95% 92.7%
32 28
54% 54.9%
27 23
46% 45.1%

3

4.8% 7.3%
2 3
67% 75.0%
1 1
33% 25.0%

18-29

22
100.0

©

52.6%

PHONE MODE
AGE GROUP
30-39 40-49 50-69 70+
26 20 39 9
100.0 100.0 100.0 100
24 20 37 9
92.3% 100% 94.9% 100%
12 13 21
50.0% 65.0% 56.8% 56%
12 7 16 4
50.0% 35.0% 43.2% 44%
2 - 2 -
7.7% 5.1%
2 - - -
100%
- - 2 -
100%

general,

[NET]

LATINO/
HISPANIC

40
100.0

39
97.5%

10
25.6%

74.4%

N

100.0

a°

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
71 1
100.0 100.0
65 1
91.5% 100.0%
44 1
67.7% 100.0%
21 -

32.3%
6 -

8.5%
4 -

66.7%
2 -

33.3%

1
100.0

100%

100%
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity.

in providing electricity to your home?
BASE: Total Sample

Total

Approve [NET]

Strongly

Somewhat

Disapprove

approve

approve

[NET]

Strongly

disapprove

PROBOLSKY
RESEARCH

TOTAL

47
100.0

46
97.9%

NN
IS

52.

@ N
o N

47.

A

1
100%

GENDER

MALE FEMALE 18-29
24 23 3
100 100.0 100.0
23 23 3
96% 100.0% 100%
12 12 1
52% 52.2% 33.3%
11 11 2
48% 47.8% 66.7%
1 - -

4.2%
1 - -

100%

AGE GROUP
30-39 40-49
6 6
100.0 100.0
6 6
100% 100%
3 3
50.0% 50.0%
3 3
50.0% 50.0%

50-69

23
100.0

2
95.7%

u e
90 N

54.

a0 O

45.5

a0

100%

70+
9
100
100%

5
56%

4
44%

In general,

LANDLINE MODE

LATINO/
HISPANIC

15
100.0

15

100.0%

13.3%

13
86.7%

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

ETHNICITY

WHITE/
CAUCASIAN

32
100.0

31
96.9%

22
71.0%

©

29.0

a°

A

a0 B

100.0

BLACK/
AFRICAN
AMERICAN ASIAN
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity. In general,
in providing electricity to your home?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 70 38 32 19 20 14 16 - 25
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Approve [NET] 64 36 28 16 18 14 15 - 24
91.4% 95% 87.5% 84.2% 90.0% 100% 93.8% 96.0%
Strongly approve 36 20 16 8 9 10 9 - 8
56.2% 56% 57.1% 50.0% 50.0% 71.4% 60.0% 33.3%
Somewhat approve 28 16 12 8 9 4 6 - 16
43.8% 44% 42.9% 50.0% 50.0% 28.6% 40.0% 66.7%
Disapprove [NET] 6 2 4 3 2 - 1 - 1
8.6% 5.3% 12.5% 15.8% 10.0% 6.2% 4.0%
Somewhat disapprove 5 2 3 3 2 - - 1
83.3% 100% 75.0% 100% 100% 100.0%

Strongly disapprove 1 - 1 - - - 1 -

16.7% 25.0% 100%

PROBOLSKY
RESEARCH

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
39 1
100.0 100.0
34 1
87.2% 100.0%
22 1
64.7% 100.0%
12 -
35.3%
5 -
12.8%
4 -
80.0%
1 -
20.0%

1
100.0

100%

100%
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity.

in providing electricity to your home?

BASE: Total Sample

Total

Approve [NET]

Strongly approve

Somewhat approve

Disapprove [NET]

Somewhat disapprove

Strongly disapprove

PROBOLSKY
RESEARCH

TOTAL

208
100.0

197
94.7%

104
52.8%

93
47.2%

a0 U1

45.5

a0 oy

54.5

GENDER
MALE FEMALE
112 95
100 100.0
105 91
94% 95.8%
49 54
47% 59.3%
56 37
53% 40.7%
7 4
6.2% 4.2%
2
43%  50.0%
2
57% 50.0%

18-29

12
100.0

12

100%

41.7%

58.3%

In

ONLINE MODE

AGE GROUP

30-39 40-49
31 40

100.0 100.0
30

96.8% 92.5%

16
53.3% 54.

14
46.7% 45.9%

1 3
3.2% 7.5%
1 -

100%
- 3
100%

50-69
86
100.0
81
94.2%

42
51.9%

48.

60.0

40.0

70+

39
100

general,

[NET]

LATINO/
HISPANIC

16
100.0

15
93.8%

a0 U1

33.3

10
66.7%

o
N
oo

N

100.0

a°

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
172 - 3
100.0 100.0
le4 - 3
95.3% 100%
90 - 2
54.9% 66.7%
74 - 1
45.1% 33.3%
8 - -
4.7%
4 - -
50.0%
4 - -
50.0%
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity. In general,
in providing electricity to your home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 105 50 55 5 18 20 45 17 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 100 47 53 5 18 19 42 16 8
95.2% 94% 96.4% 100% 100% 95.0% 93.3% 94% 88.9%
Strongly approve 49 19 30 3 9 9 21 7 1
49.0% 40% 56.6% 60.0% 50.0% 47.4% 50.0% 44% 12.5%
Somewhat approve 51 28 23 2 9 10 21 9 7
51.0% 60% 43.4% 40.0% 50.0% 52.6% 50.0% 56% 87.5%
Disapprove [NET] 5 3 2 - - 1 3 1 1
4.8% 6.0% 3.6% 5.0% 6.7% 5.9% 11.1%
Somewhat disapprove 2 1 1 - - 1 1 1
40.0% 33% 50.0% 33.3% 100% 100.0%
Strongly disapprove 3 2 1 - - 1 2 -
60.0% 67% 50.0% 100% 66.7%
PROBOLSKY
RESEARCH

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

ETHNICITY

WHITE/
CAUCASIAN

86

100.0

96.

51.

48.

33.

66.

BLACK/
AFRICAN
AMERICAN ASIAN
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Q9A. Truckee Donner PUD serves approximately 14,200 with electricity. In general,
in providing electricity to your home?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 103 62 40 7 13 20 41 22 7
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Approve [NET] 97 58 38 7 12 18 39 21 7
94.2% 94% 95.0% 100% 92.3% 90.0% 95.1% 95% 100.0%

30 24 2 7 11

Strongly approve 55 21 4
56.7% 52% 63.2% 28.6% 58.3% 61.1% 53.8% 67% 57.1%

Somewhat approve 42 28 14 5 5 7 1 3
43.3% 48% 36.8% 71.4% 41.7% 38.9% 46.2% 33% 42.9%
Disapprove [NET] 6 4 2 - 1 2 2 1
5.8% 6.5% 5.0% 7.7% 10.0% 4.9% 4.5%
Somewhat disapprove 3 1 - 1 - 2 -
50.0% 50% 50.0% 100% 100%
Strongly disapprove 3 2 1 - - 2 - 1 -
50.0% 50% 50.0% 100% 100%
PROBOLSKY
RESEARCH

do you approve or disapprove of the job that the Truckee Donner Public Utility District is doing

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
86 - 3
100.0 100.0
81 - 3
94.2% 100%
47 - 2
58.0% 66.7%
34 - 1
42.0% 33.3%
5 - -
5.8%
3 - -
60.0%
2 - -
40.0%
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Q10. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q9

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 18 15 3 10 8 - 3 3 3 7 2 2 14 - - 2
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Rates are too high 6 6 - 4 2 - - 1 2 3 - - 4 - - 2
33.3%  40% 40% 25.0% 33.3% 66.7% 42.9% 28.6% 100%

Frequent power outages 6 5 1 2 4 - 2 2 - 2 - 1 5 - - -
33.3% 33% 33% 20% 50.0% 66.7% 66.7% 28.6% 50.0% 35.7%

Poles need to go 2 2 - 1 1 - - - 1 - 1 2 - - -

underground 11.1% 13% 10%  12.5% 33.3% 50% 14.3%

Other 2 1 1 2 - - 1 - - 1 - 2 - - -
11.1% 6.7% 33% 20% 33.3% 14.3% 14.3%

Nothing/All is okay 1 1 - - 1 - - - - - 1 - 1 - - -
5.6% 6.7% 12.5% 50% 7.1%

Unsure/Refused 1 1 1 - - - - 1 - 1 - - -
5.6% 33%  10% 14.3% 50.0%

PROBOLSKY

RESEARCH
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Q10. Please tell me why you

Total

Rates are too high
Frequent power outages
Poles need to go
underground

Other

Nothing/All is okay

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

18
100.0

6
33.3%

o

33.3

a°

ECNY

11.1

ECNY

11.1

a0

a0

LANGUAGE

ENGLISH SPANISH

17
100.0

6

35.3%

35.3%

11.8%

1
100.0
1
100.0%

PHONE
[NET]

7
100.0

—

14.3

o

ECINS

57.1

28.6%

MODE

LANDLINE MOBILE

100.

100.0

a0

6
100.0
1
16.7%
4
66.7%
1
16.7%

ONLINE
[NET]

11

100.0

45.5%

18.2%

18.2%

©
-
90 =

©
-
a9 =

TEXT EMAIL

5 6
100 100.0

2 3
40% 50.0%

I
EEENY

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q9

GEOGRAPHIC
NEVADA
COUNTY

33.

33.

11.

11.

PLACER
COUNTY
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Q10. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total

Frequent power outages

Rates are too high

Other

PROBOLSKY
RESEARCH

TOTAL

7
100.0
57.1%
14.3%

28.6%

GENDER
MALE FEMALE
3 4
100 100.0
1 3
33% 75.0%
- 1
25.0%

67%

18-29
3
100.0
2
66.7%
1
33.3%

TO Q9

PHONE MODE
AGE GROUP

30-39 40-49 50-69

2
100.0

100%

2

100.0

50.

50.

a0

a0

70+

[NET]

LATINO/
HISPANIC

1
100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

100.0

50.0%

16.7%

33.3%

BLACK/
AFRICAN
AMERICAN

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
"STRONGLY DISAPPROVE"

ASTAN
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Q10. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q9

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 1 1 - - - - 1 - - 1 - -
100.0 100 100.0 100.0
Other 1 1 - - - - 1 - - 1 - -
100% 100% 100% 100.0%
PROBOLSKY
RESEARCH
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Q10. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total

Frequent power outages

Rates are too high

Other

PROBOLSKY
RESEARCH

TOTAL
6
100.0
4
66.7%
1
16.7%
1
16.7%

GENDER
MALE FEMALE
2 4
100 100.0
3
50% 75.0%
- 1
25.0%

50%

18-29
3
100.0
2
66.7%
1
33.3%

TO Q9

CELL-PHONE MODE
AGE GROUP

30-39 40-49 50-69

2
100.0

100%

1
100.0

100%

70+

LATINO/
HISPANIC

1
100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

100.0

60.0%

20.0%

20.0%

BLACK/
AFRICAN
AMERICAN

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
"STRONGLY DISAPPROVE"

ASTIAN
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Q10. Please tell me why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR "STRONGLY DISAPPROVE" TO Q9

Total

Rates are too high
Frequent power outages
Poles need to go
underground

Nothing/All is okay

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

11

100.0

45.5%

18.2%

GENDER

MALE FEMALE

7
100

4
57%
1
14%

1
14%

1
14%

4
100.0
1
25.0%
1
25.0%
1
25.0%
1
25.0%

AGE GROUP

18-29 30-39

- 1
100.0

- 1
100%

ONLINE MODE

40-49

3
100.0

2
66.7%

50-69
5
100.0
2
40.0%
2
40.0%
1
20.0%

70+

2
100

[NET]

LATINO/
HISPANIC

e

100.0

100.0%

ETHNICITY

WHITE/
CAUCASIAN

8

100.0

37.5%

25.0%

25.0%

12.5%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q10. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total

Rates are too high

Frequent power outages

Nothing/All is okay

Unsure/Refused

PROBOLSKY
RESEARCH

TOTAL

100.0

40.0%

20.0%

20.0%

20.0%

GENDER
MALE FEMALE
3 2
100 100.0
67%
- 1
50.0%
- 1
50.0%
33%

AGE GROUP

18-29 30-39 40-49

100.0

100%

TO Q9
TEXT MODE
LATINO/
50-69 70+ HISPANIC
3 1 1
100.0 100 100.0
1 - -
33.3%
1 - -
33.3%
- 1 -
100%
1 - 1
33.3% 100.0%

WHITE/
CAUCASIAN

3
100.0

33.3%

33.3%

33.3%

ETHNICITY

BLACK/
AFRICAN
AMERICAN

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
"STRONGLY DISAPPROVE"

ASTAN
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Q10. Please tell me why you

BASE: IF ANSWERED "SOMEWHAT DISAPPROVE" OR

Total
Rates are too high
Poles need to go

underground

Frequent power outages

PROBOLSKY
RESEARCH

TOTAL
6
100.0
3
50.0%
2
33.3%
1
16.7%

GENDER
MALE FEMALE
4 2
100 100.0
1
50% 50.0%
1
25% 50.0%

25%

AGE GROUP

18-29 30-39

- 1
100.0

- 1
100%

40-49

2
100.0

1
50.0%

50.0%

TO Q9
EMAIL MODE
LATINO/
50-69 70+ HISPANIC
2 1 -
100.0 100
1 - -
50.0%
- 1 -
100%
1 - -
50.0%

ETHNICITY

WHITE/
CAUCASIAN

100.0

40.0%

40.0%

20.0%

BLACK/
AFRICAN
AMERICAN

[somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in providing electricity to your home.
"STRONGLY DISAPPROVE"

ASTIAN
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Ql1. Do you believe water and electric infrastructure are critical to any of the following?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

General quality of life 316 260 51 169 146 1 28 54 75 114 44 31 259 - 4 22
79.0% 78% 85% 80% 78.1% 100.0% 70.0% 77.1% 87.2% 75.5% 86% 50.8% 84.1% 100% 84.6%

Public health 309 253 51 161 147 1 31 54 67 116 39 44 243 - 4 18
77.2% 76% 85% 76% 78.6% 100.0% 77.5% 77.1% 77.9% 76.8% 76% 72.1% 78.9% 100% 69.2%

Fire protection 278 225 47 151 126 1 21 48 60 108 40 16 239 - 3 20
69.5% 68% 78% 71% 67.4% 100.0% 52.5% 68.6% 69.8% 71.5% 78% 26.2% 77.6% 75.0% 76.9%

The economy and Jjobs 261 209 45 139 121 1 22 45 56 104 33 23 216 - 4 18
65.2% 63% 75% 66% 64.7% 100.0% 55.0% 64.3% 65.1% 68.9% 65% 37.7% 70.1% 100% 69.2%

To you personally 247 198 44 135 112 - 23 45 52 97 29 22 208 - 3 14
61.8% 59% 73% 64% 59.9% 57.5% 64.3% 60.5% 64.2% 57% 36.1% 67.5% 75.0% 53.8%

Watershed and 216 174 38 108 108 - 15 41 51 80 28 11 190 - 2 13

environmental protection 54.0% 52% 63% 51% 57.8% 37.5% 58.6% 59.3% 53.0% 55% 18.0% 61.7% 50.0% 50.0%

Climate change and 209 166 41 108 101 - 15 42 54 76 21 10 187 1 2 9

sustainability 52.2% 50% 68% 51% 54.0% 37.5% 60.0% 62.8% 50.3% 41% 16.4% 60.7% 100.0% 50.0% 34.6%

Something else 5 3 2 2 3 - 1 2 - 2 - - 5 -
1.2% 0.9% 3.3% 0.9% 1.6% 2.5% 2.9% 1.3% 1.6%

Nothing 1 1 - 1 - - - - - 1 - - 1 - - -
0.2% 0.3% 0.5% 0.7% 0.3%

Unsure 3 3 - 1 2 - - 3 - - - 3 - - -
0.8% 0.9% 0.5% 1.1% 4.3% 1.0%

PROBOLSKY

RESEARCH

309



Ql1l. Do you believe water
BASE: Total Sample

Total

General quality of life

Public health

Fire protection

The economy and Jjobs

To you personally

Watershed and

environmental protection
Climate change and
sustainability

Something else

Nothing

Unsure

PROBOLSKY
RESEARCH

and electric infrastructure are critical to any of the following?

LANGUAGE
TOTAL ENGLISH SPANISH
400 388 12
100.0 100.0 100.0
316 310 6
79.0% 79.9% 50.0%
309 300 9
77.2% 77.3% 75.0%
278 276 2
69.5% 71.1% 16.7%
261 257 4
65.2% 66.2% 33.3%
247 244 3
61.8% 62.9% 25.0%
216 215 1
54.0% 55.4% 8.3%
209 207 2
52.2% 53.4% 16.7%
5 5
1.2% 1.3%
1 1 -
0.2% 0.3%
3 3 -
0.8% 0.8%

PHONE
[NET]

133
100.0

96
72.2%

107
80.5%
55.6%
65.4%
65.4%

53.

74
55.6%

o
@
e

o
@
9

MODE

LANDLINE MOBILE

54

100.0

64.

79.

59.

72.

66.

53.

57.

29
7%

a0

79

100.0

77.

81.

53.

60.

64.

53.

54.

ONLINE
[NET]

267
100.0

220
82.4%

202
75.7%

204
76.4%

174
65.2%

160
59.9%

145
54.3%

135
50.6%

o
S
e = EEINS

o
-
EENNY

TEXT EMAIL
133 134
100 100.0
109 111
82% 82.8%
106 96
80% 71.6%
102 102
77% 76.1%

89 85
67% 63.4%
83 77
62% 57.5%
81 64
61% 47.8%
75 60
56% 44.8%
3 1
2.3% 0.7%
- 1
0.7%

1 1
0.8% 0.7%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
306 10
79.3%  71.4%
297 12
76.9% 85.7%
266 12
68.9% 85.7%
250 1
64.8% 78.6%
238 9
61.7% 64.3%
208 8
53.9% 57.1%
202 7
52.3% 50.0%
5
1.3%
1
0.3%
2 1
0.5% 7.1%
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Ql1. Do you believe water and electric infrastructure are critical to any of the following?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Public health 107 56 51 18 24 21 33 9 29 73 - 1
80.5% 78% 83.6% 81.8% 77.4% 84.0% 78.6% 82% 69.0% 86.9% 100%
General quality of life 96 53 43 14 20 23 30 8 19 72 - 1
72.2% 74% 70.5% 63.6% 64.5% 92.0% 71.4% 73% 45.2% 85.7% 100%
The economy and Jjobs 87 49 38 12 17 21 29 7 13 69 - 1
65.4% 68% 62.3% 54.5% 54.8% 84.0% 69.0% 64% 31.0% 82.1% 100%
To you personally 87 49 38 13 19 21 26 7 13 69 - 1
65.4% 68% 62.3% 59.1% 61.3% 84.0% 61.9% 64% 31.0% 82.1% 100%
Fire protection 74 41 3 9 18 17 24 5 6 63 - 1
55.6% 57% 54.1% 40.9% 58.1% 68.0% 57.1% 45% 14.3% 75.0% 100%
Climate change and 74 43 31 8 17 18 26 4 5 2 1 1
sustainability 55.6% 60% 50.8% 36.4% 54.8% 72.0% 61.9% 36% 11.9% 73.8% 100.0% 100%
Watershed and 71 38 33 8 17 17 22 6 4 62 - 1
environmental protection 53.4% 53% 54.1% 36.4% 54.8% 68.0% 52.4% 55% 9.5% 73.8% 100%
Something else 1 1 1 - - - 1 - -
0.8% 1.4% 4.5% 1.2%
Unsure 1 1 1 - - - - 1 - -
0.8% 1.6% 3.2% 1.2%
PROBOLSKY
RESEARCH
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Ql1. Do you believe water and electric infrastructure are critical to any of the following?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Public health 43 22 21 2 5 6 20 9 10 33 - -
79.6% 79% 80.8% 66.7% 71.4% 85.7% 80.0% 82% 66.7% 84.6%

The economy and Jjobs 39 22 17 2 4 6 19 7 6 33 - -
72.2% 79% 65.4% 66.7% 57.1% 85.7% 76.0% 64% 40.0% 84.6%

To you personally 36 19 17 3 4 5 16 7 4 2 - -
66.7% 68% 65.4% 100% 57.1% 71.4% 64.0% 64% 26.7% 82.1%

General quality of life 35 18 17 2 3 6 15 8 4 31 - -
64.8% 64% 65.4% 66.7% 42.9% 85.7% 60.0% 73% 26.7% 79.5%

Fire protection 32 17 15 2 5 4 15 5 3 29 - -
59.3% 61% 57.7% 66.7% 71.4% 57.1% 60.0% 45% 20.0% 74.4%

Climate change and 31 16 15 1 4 4 17 4 2 29 - -

sustainability 57.4% 57% 57.7% 33.3% 57.1% 57.1% 68.0% 36% 13.3% 74.4%

Watershed and 29 14 15 1 4 4 13 6 1 28 - -

environmental protection 53.7% 50% 57.7% 33.3% 57.1% 57.1% 52.0% 55% 6.7% 71.8%

Unsure 1 - 1 - 1 - - - 1 - -
1.9% 3.8% 14.3% 2.6%

PROBOLSKY

RESEARCH
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Ql1. Do you believe water and electric infrastructure are critical to any of the following?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 27 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Public health 64 34 30 16 19 15 13 - 19 40 - 1
81.0% 77% 85.7% 84.2% 79.2% 83.3% 76.5% 70.4% 88.9% 100%
General quality of life 61 35 26 12 17 17 15 - 15 41 - 1
77.2% 80% 74.3% 63.2% 70.8% 94.4% 88.2% 55.6% 91.1% 100%
To you personally 51 30 21 10 15 16 10 - 9 7 - 1
64.6% 68% 60.0% 52.6% 62.5% 88.9% 58.8% 33.3% 82.2% 100%
The economy and Jjobs 48 27 21 10 13 15 10 - 7 36 - 1
60.8% 61% 60.0% 52.6% 54.2% 83.3% 58.8% 25.9% 80.0% 100%
Climate change and 43 217 16 7 13 14 9 - 3 33 1 1
sustainability 54.4% 61% 45.7% 36.8% 54.2% 77.8% 52.9% 11.1% 73.3% 100.0% 100%
Fire protection 42 24 18 7 13 13 9 - 3 4 1
53.2% 55% 51.4% 36.8% 54.2% 72.2% 52.9% 11.1% 75.6% 100%
Watershed and 42 24 18 7 13 13 9 - 3 34 - 1
environmental protection 53.2% 55% 51.4% 36.8% 54.2% 72.2% 52.9% 11.1% 75.6% 100%
Something else 1 1 - 1 - - - - 1 - -
1.3% 2.3% 5.3% 2.2%
PROBOLSKY
RESEARCH
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Ql1. Do you believe water and electric infrastructure are critical to any of the following?

BASE: Total Sample

Total

General quality of life

Fire protection

Public health

The economy and Jjobs

To you personally

Watershed and

environmental protection
Climate change and
sustainability

Something else

Nothing

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

220
82.4%

204
76.4%

202
75.7%

174
65.2%

160
59.9%

145
54.3%

135
50.6%

PECENS

o
o~
a0

ECNNY

GENDER

MALE FEMALE

140
100

116
83%

110
79%

105
75%

126
100.0

103
81.7%

93
73.8%
76.2%
65.9%

74
58.7%
59.5%

70
55.6%

)
S
a0 W

90 =

18-

29

18

100.0

77.

66.

72.

55.

55.

38.

38.

©
9 -

©
9~

AGE GROUP

30-39

39
100.0

34
% 87.2%

76.
0
76.9%
28
71.8%
66.7%
4
61.5%

64.1%

ECNY

ECNY

40-

ONLINE MODE

49

61

100.0

85.

70.

75.

57.

50.

55.

59.

50-69
109
100.0
84
77.1%
77.
76.1%
68.8%
71
65.1%

58
53.2%

50
% 45.9%

EEENY

90

70+

40
100

[NET]

LATINO/
HISPANIC

19

100.0

63.2%

52.6%

78.9%

52.6%

©

a°

47.4

N

36.8

a°

&l

26.3

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
187 - 3
83.5% 100%
176 - 2
78.6% 66.7%
170 - 3
75.9% 100%
147 - 3
65.6% 100%
139 - 2
62.1% 66.7%
128 - 1
57.1% 33.3%
125 - 1
55.8% 33.3%
4 - -

1.8%
1 - -

0.4%
2 - -

0.9%
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Ql1l. Do you believe water and electric infrastructure are critical to any of the following?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

General quality of life 109 51 58 5 20 25 44 15 4 95 - -
82.0% 82% 81.7% 83.3% 87.0% 86.2% 77.2% 83% 44.4% 84.1%

Public health 106 48 58 5 19 23 44 15 6 91 - -
79.7% 77% 81.7% 83.3% 82.6% 79.3% 77.2% 83% 66.7% 80.5%

Fire protection 102 47 55 4 18 22 43 15 3 2 - -
76.7% 76% 77.5% 66.7% 78.3% 75.9% 75.4% 83% 33.3% 81.4%

The economy and jobs 89 40 49 4 15 18 40 12 3 78 - -
66.9% 65% 69.0% 66.7% 65.2% 62.1% 70.2% 67% 33.3% 69.0%

To you personally 83 36 47 4 17 18 35 9 3 74 - -
62.4% 58% 66.2% 66.7% 73.9% 62.1% 61.4% 50% 33.3% 65.5%

Watershed and 81 36 45 2 17 20 32 10 1 75 - -

environmental protection 60.9% 58% 63.4% 33.3% 73.9% 69.0% 56.1% 56% 11.1% 66.4%

Climate change and 75 4 1 2 18 21 24 10 1 72 - -

sustainability 56.4% 55% 57.7% 33.3% 78.3% 72.4% 42.1% 56% 11.1% 63.7%

Something else 3 1 2 - 2 - 1 - 3 - -
2.3% 1.6% 2.8% 8.7% 1.8% 2.7%

Unsure 1 1 - - 1 - - - 1 - -
0.8% 1.6% 4.3% 0.9%

PROBOLSKY

RESEARCH
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Ql1l. Do you believe water and electric infrastructure are critical to any of the following?

BASE: Total Sample

Total

General quality of life

Fire protection

Public health

The economy and Jjobs

To you personally

Watershed and

environmental protection
Climate change and
sustainability

Something else

Nothing

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0

111
82.8%

102
76.1%
71.6%
63.4%

717
57.5%
4
47.8%

60
44.8%

90 90

e

GENDER

MALE FEMALE

78
100

90

55
100.0

69.

34
61.8%
27
49.1%
0
54.5%

52.7%

a0

18-

29

12

100.0

66.

66.

50.

50.

41.

41.

@

@

o

o
a°

o
¥ o

-
ae U

-
ae U

EMAIL MODE
AGE GROUP
LATINO/
30-39 40-49 50-69 70+ HISPANIC
16 32 52 22 10
100.0 100.0 100.0 100 100.0
14 27 40 21 8
87.5% 84.4% 76.9% 95% 80.0%
12 21 41 20 7
75.0% 65.6% 78.8% 91% 70.0%
11 23 39 15 9
68.8% 71.9% 75.0% 68% 90.0%
13 17 35 14 7
81.2% 53.1% 67.3% 64% 70.0%
9 13 36 13 6
56.2% 40.6% 69.2% 59% 60.0%
7 14 26 12 6
43.8% 43.8% 50.0% 55% 60.0%
7 15 26 4
43.8% 46.9% 50.0% 32% 40.0%
- 1 -
1.9%
- - 1 - -
1.9%
1 - - -
6.2%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
92 - 3
82.9% 100%
84 - 2
75.7% 66.7%
79 - 3
71.2% 100%
69 - 3
62.2% 100%
65 - 2
58.6% 66.7%
53 - 1
47.7% 33.3%
53 - 1
47.7% 33.3%
1 - -

0.9%
1 - -

0.9%
1 - -

0.9%
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District

about the right amount?
BASE: Total Sample

Total

Too much

Too little

Just about the right
amount

I don't know, they only
provide me with
electricity

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

127
31.8%

g0 =1

RENT/OWN
OWN RENT
333 60
100 100
114 12
34%  20%
3 4
9% 6.7%
178 8
53% 47%
12 3
6% 5.0%
26 13
8% 22%

MALE

21
10

6
30

2
0

3

o
S

GENDER

I DON'T
IDENTIFY

FEMALE WITH EITHER

187
100.0

33.

50.8%

1
100.0

100.0%

AGE GROUP
18-29 30-39 40-49 50-69
40 70 86 151
100.0 100.0 100.0 100.0
12 13 29 54
30.0% 18.6% 33.7% 35.8%
- 4 1 2
5.7% 1.2% 1.3%
25 38 40 82
62.5% 54.3% 46.5% 54.3%
2 2 3 5
5.0% 2.9% 3.5% 3.3%
1 13 13 8
2.5% 18.6% 15.1% 5.3%

bill for water at your home,

70+

51
100

IS

47

©
90 W

@
a0 U

LATINO/
HISPANIC

61
100.0

8
13.1%

EEENY

-
-

77.0%

N

w
w
EENNY

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
308 1 4
100.0 100.0 100.0
105 - 1
34.1% 25.0%
5 - -
1.6%
151 1 2
49.0%  100.0% 50.0%
12 - -
3.9%
35 - 1
11.4% 25.0%

would you say that you pay too much,

OTHER

26
100.0

13
50.0%

10
38.5%

Q0

ECEN
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home,

about the right amount?
BASE: Total Sample

Total

Too much

Too little

Just about the right
amount

I don't know, they only
provide me with
electricity

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

127
31.8%

40
10.0%

LANGUAGE

ENGLISH SPANISH
388 12
100.0 100.0
126 1
32.5% 8.3%
6 1
1.5% 8.3%
201 10
51.8% 83.3%
15 -

3.9%
40 -

10.3%

PHONE
[NET]

133
100.0

25
18.8%

PN

93
69.9%

a0 U1

o~
&)
¥ o

MODE

LANDLINE MOBILE

54
100.0

14
25.9%

S Y

63.0%

a0

[&]
o
& W

79
100.0

11
13.9%

9 N

ECINS

w
@
9 W

ONLINE
[NET]

267
100.0

102
38.2%

4
12.7%

TEXT EMAIL
133 134
100 100.0

41 61
31% 45.5%
1 2
0.8% 1.5%
69 49
52% 36.6%
3 7
2.3% 5.2%
19 15
14% 11.2%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
123 4
31.9% 28.6%
7 -
1.8%
206 5
53.4% 35.7%
14 1
3.6% 7.1%
36 4
9.3% 28.6%

would you say that you pay too much,

too little,

or just
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much, too little, or just
about the right amount?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Too much 25 13 12 3 5 5 10 2 4 20 - -
18.8% 18% 19.7% 13.6% 16.1% 20.0% 23.8% 18% 9.5% 23.8%

Too little 4 3 1 - 3 1 - - 1 3 - -
3.0% 4.2% 1.6% 9.7% 4.0% 2.4% 3.6%

Just about the right 93 51 42 18 18 18 29 8 35 53 1 1

amount 69.9% 71% 68.9% 81.8% 58.1% 72.0% 69.0% 73% 83.3% 63.1% 100.0% 100%

I don't know, they only 5 2 3 1 1 1 2 - 2 3 - -

provide me with 3.8% 2.8% 4.9% 4.5% 3.2% 4.0% 4.8% 4.8% 3.6%

electricity

Unsure 6 3 3 - 4 - 1 1 - 5 - -
4.5% 4.2% 4.9% 12.9% 2.4% 9.1% 6.0%

PROBOLSKY

RESEARCH
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much, too little, or just
about the right amount?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Too much 14 6 8 1 2 2 7 2 1 13 - -
25.9% 21% 30.8% 33.3% 28.6% 28.6% 28.0% 18% 6.7% 33.3%

Too little 2 1 1 - 1 1 - - 2 - -
3.7% 3.6% 3.8% 14.3% 14.3% 5.1%

Just about the right 34 20 14 2 3 4 1 14 20 - -

amount 63.0% 71% 53.8% 66.7% 42.9% 57.1% 64.0% 73% 93.3% 51.3%

I don't know, they only 1 - 1 - - - 1 - - 1 - -

provide me with 1.9% 3.8% 4.0% 2.6%

electricity

Unsure 3 1 2 - 1 - 1 1 - 3 - -
5.6% 3.6% 7.7% 14.3% 4.0% 9.1% 7.7%

PROBOLSKY

RESEARCH
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much, too little, or just
about the right amount?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Too much 11 7 4 2 3 3 3 - 3 7 - -
13.9% 16% 11.4% 10.5% 12.5% 16.7% 17.6% 11.1% 15.6%

Too little 2 2 - - 2 - - - 1 1 - -
2.5% 4.5% 8.3% 3.7% 2.2%

Just about the right 59 31 28 16 15 14 13 - 21 33 1 1

amount 74.7% 770% 80.0% 84.2% 62.5% 77.8% 76.5% 77.8% 73.3% 100.0% 100%

I don't know, they only 4 2 2 1 1 1 1 - 2 2 - -

provide me with 5.1% 4.5% 5.7% 5.3% 4.2% 5.6% 5.9% 7.4% 4.4%

electricity

Unsure 3 2 1 - 3 - - - - 2 - -
3.8% 4.5% 2.9% 12.5% 4.4%

PROBOLSKY

RESEARCH
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much, too little, or just
about the right amount?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Too much 102 50 51 9 8 24 44 17 4 85 - 1
38.2% 36% 40.5% 50.0% 20.5% 39.3% 40.4% 42% 21.1% 37.9% 33.3%

Too little 3 1 2 - 1 - 2 - 1 2 - -
1.1% 0.7% 1.6% 2.6% 1.8% 5.3% 0.9%

Just about the right 118 65 53 7 20 22 53 16 12 98 - 1

amount 44.2% 46% 42.1% 38.9% 51.3% 36.1% 48.6% 40% 63.2% 43.8% 33.3%

I don't know, they only 10 5 5 1 1 2 3 3 - 9 - -

provide me with 3.7% 3.6% 4.0% 5.6% 2.6% 3.3% 2.8% 7.5% 4.0%

electricity

Unsure 34 19 15 1 9 13 7 4 2 30 - 1
12.7% 14% 11.9% 5.6% 23.1% 21.3% 6.4% 10% 10.5% 13.4% 33.3%

PROBOLSKY
RESEARCH

322



Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much, too little, or just
about the right amount?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Too much 41 18 23 2 2 11 19 7 1 36 - -
30.8% 29% 32.4% 33.3% 8.7% 37.9% 33.3% 39% 11.1% 31.9%

Too little 1 - 1 - - - 1 - - 1 - -
0.8% 1.4% 1.8% 0.9%

Just about the right 69 33 36 3 12 13 32 9 7 56 - -

amount 51.9% 53% 50.7% 50.0% 52.2% 44.8% 56.1% 50% 77.8% 49.6%

I don't know, they only 3 2 1 - 1 - 1 1 - 3 - -

provide me with 2.3% 3.2% 1.4% 4.3% 1.8% 5.6% 2.7%

electricity

Unsure 19 9 10 1 8 5 4 1 1 1 - -
14.3% 15% 14.1% 16.7% 34.8% 17.2% 7.0% 5.6% 11.1% 15.0%

PROBOLSKY

RESEARCH
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Q12. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for water at your home, would you say that you pay too much, too little, or just
about the right amount?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Too much 61 32 28 7 6 13 25 10 3 49 - 1
45.5% 41% 50.9% 58.3% 37.5% 40.6% 48.1% 45% 30.0% 44.1% 33.3%
Too little 2 1 1 - 1 - 1 - 1 1 - -
1.5% 1.3% 1.8% 6.2% 1.9% 10.0% 0.9%
Just about the right 49 32 17 4 8 9 21 7 5 42 - 1
amount 36.6% 41% 30.9% 33.3% 50.0% 28.1% 40.4% 32% 50.0% 37.8% 33.3%
I don't know, they only 7 3 4 1 - 2 2 2 - 6 -
provide me with 5.2% 3.8% 7.3% 8.3% 6.2% 3.8% 9.1% 5.4%
electricity
Unsure 15 5 - 1 8 3 1 13 - 1
11.2%  13% 9.1% 6.2% 25.0% 5.8% 14% 10.0% 11.7% 33.3%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Too much 89 77 11 49 40 - 11 8 24 34 12 8 71 - - 10
22.2% 23% 18% 23% 21.4% 27.5% 11.4% 27.9% 22.5% 24% 13.1% 23.1% 38.5%
Too little 5 3 2 2 3 - - 2 - 3 - 1 4 - - -
1.2% 0.9% 3.3% 0.9% 1.6% 2.9% 2.0% 1.6% 1.3%
Just about the right 235 194 37 125 109 1 25 49 39 91 30 48 172 1 2 2
amount 58.8% 58% 62% 59% 58.3% 100.0% 62.5% 70.0% 45.3% 60.3% 59% 78.7% 55.8% 100.0% 50.0% 46.2%
I don't know, they only 35 33 1 17 18 - 4 2 13 13 2 3 3 - - 1
provide me with water 8.8% 9.9% 1.7% 8.0% 9.6% 10.0% 2.9% 15.1% 8.6% 3.9% 4.9% 10.1% 3.8%
Unsure 36 26 9 19 17 - - 9 10 10 1 - 2 3
9.0% 7.8% 15% 9.0% 9.1% 12.9% 11.6% 6.6% 14% 1.6% 9.7% 50.0% 11.5%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or

just about the right amount?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Too much 89 87 2 16 9 7 73 37 36 88 1
22.2% 22.4% 16.7% 12.0% 16.7% 8.9% 27.3% 28% 26.9% 22.8% 7.1%
Too little 5 4 1 1 1 - 4 1 3 5
1.2% 1.0% 8.3% 0.8% 1.9% 1.5% 0.8% 2.2% 1.3%
Just about the right 235 227 8 97 32 65 138 70 68 229 6
amount 58.8% 58.5% 66.7% 72.9% 59.3% 82.3% 51.7% 53% 50.7% 59.3% 42.9%
I don't know, they only 35 34 1 13 8 5 22 8 14 31 4
provide me with water 8.8% 8.8% 8.3% 9.8% 14.8% 6.3% 8.2% 6.0% 10.4% 8.0% 28.6%
Unsure 36 36 - 6 4 2 30 17 13 33 3
9.0% 9.3% 4.5% 7.4% 2.5% 11.2% 13% 9.7% 8.5% 21.4%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Too much 16 10 6 3 1 5 5 2 3 13 - -
12.0% 14% 9.8% 13.6% 3.2% 20.0% 11.9% 18% 7.1% 15.5%
Too little 1 - 1 - 1 - - - - 1 - -
0.8% 1.6% 3.2% 1.2%
Just about the right 97 50 47 19 25 15 31 6 37 54 1 1
amount 72.9% 69% 77.0% 86.4% 80.6% 60.0% 73.8% 55% 88.1% 64.3% 100.0% 100%
I don't know, they only 13 5 - 1 5 4 2 2 11 - -
provide me with water 9.8% 11% 8.2% 3.2% 20.0% 9.5% 18% 4.8% 13.1%
Unsure 6 4 2 - 3 - 2 1 - 5 - -
4.5% 5.6% 3.3% 9.7% 4.8% 9.1% 6.0%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Too much 9 5 4 2 1 2 2 2 2 7 - -
16.7% 18% 15.4% 66.7% 14.3% 28.6% 8.0% 18% 13.3% 17.9%
Too little 1 - 1 - 1 - - - - 1 - -
1.9% 3.8% 14.3% 2.6%
Just about the right 32 16 16 1 4 3 18 6 13 19 - -
amount 59.3% 57% 61.5% 33.3% 57.1% 42.9% 72.0% 55% 86.7% 48.7%
I don't know, they only 8 5 3 - - 2 3 2 - 8 - -
provide me with water 14.8% 18% 11.5% 28.6% 12.0% 18% 20.5%
Unsure 4 2 2 - 1 - 2 1 - 4 - -
7.4% 7.1% 7.7% 14.3% 8.0% 9.1% 10.3%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Too much 7 5 2 1 - 3 3 - 1 6 - -
8.9% 11% 5.7% 5.3% 16.7% 17.6% 3.7% 13.3%
Just about the right 65 34 31 18 21 12 13 - 24 35 1 1
amount 82.3% 77% 88.6% 94.7% 87.5% 66.7% 76.5% 88.9% 77.8% 100.0% 100%
I don't know, they only 5 3 2 - 1 3 1 - 2 3 - -
provide me with water 6.3% 6.8% 5.7% 4.2% 16.7% 5.9% 7.4% 6.7%
Unsure 2 2 - - 2 - - - 1 - -
2.5% 4.5% 8.3% 2.2%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Too much 73 39 34 8 7 19 29 10 5 58 - -
27.3% 28% 27.0% 44.4% 17.9% 31.1% 26.6% 25% 26.3% 25.9%
Too little 4 2 2 - 1 - 3 - 1 3 - -
1.5% 1.4% 1.6% 2.6% 2.8% 5.3% 1.3%
Just about the right 138 75 62 6 24 24 60 24 11 118 - 1
amount 51.7% 54% 49.2% 33.3% 61.5% 39.3% 55.0% 60% 57.9% 52.7% 33.3%
I don't know, they only 22 9 13 4 1 8 9 - 1 - -
provide me with water 8.2% 6.4% 10.3% 22.2% 2.6% 13.1% 8.3% 5.3% 8.9%
Unsure 30 15 15 - 6 10 8 6 1 25 - 2
11.2% 11% 11.9% 15.4% 16.4% 7.3% 15% 5.3% 11.2% 66.7%
PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Too much 37 20 17 4 4 13 14 2 1 31 - -
27.8% 32% 23.9% 66.7% 17.4% 44.8% 24.6% 11% 11.1% 27.4%

Too little 1 - 1 - - 1 - - 1 - -
0.8% 1.4% 1.8% 0.9%

Just about the right 70 31 39 2 13 9 32 14 7 5 - -

amount 52.6% 50% 54.9% 33.3% 56.5% 31.0% 56.1% 78% 77.8% 51.3%

I don't know, they only 8 3 5 - - 3 5 - - 8 - -

provide me with water 6.0% 4.8% 7.0% 10.3% 8.8% 7.1%

Unsure 17 8 9 - 6 4 5 2 1 15 - -
12.8% 13% 12.7% 26.1% 13.8% 8.8% 11% 11.1% 13.3%

PROBOLSKY
RESEARCH
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Q13. Thinking about the amount that you pay on your Truckee Donner Public Utility District bill for electricity at your home, would you say that you pay too much, too little, or
just about the right amount?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Too much 36 19 17 4 3 6 15 8 4 27 - -
26.9% 24% 30.9% 33.3% 18.8% 18.8% 28.8% 36% 40.0% 24.3%
Too little 3 2 1 - 1 - 2 - 1 2 - -
2.2% 2.6% 1.8% 6.2% 3.8% 10.0% 1.8%
Just about the right 68 44 23 4 11 15 28 10 4 60 - 1
amount 50.7% 56% 41.8% 33.3% 68.8% 46.9% 53.8% 45% 40.0% 54.1% 33.3%
I don't know, they only 14 6 8 4 1 5 4 - 1 12 - -
provide me with water 10.4% 7.7% 14.5% 33.3% 6.2% 15.6% 7.7% 10.0% 10.8%
Unsure 13 7 6 - 6 3 4 - 10 - 2
9.7% 9.0% 10.9% 18.8% 5.8% 18% 9.0% 66.7%
PROBOLSKY
RESEARCH
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Ql4. Do you support or oppose the idea of

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

267
66.8%

162
40.5%

105
26.2%

75
18.8%

13.

58
14.5%

RENT/OWN
OWN RENT
333 60
100 100
215 47
65% 78%

123 36
37% 60%

92 1
28% 18%
66
20% 13%
2
4% 3.3%
48 6
14% 10%
52 5
16% 8.3%

Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

MALE

212
100

136
64%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
131 -
70.1%
81 -
43.3%
50 -
26.7%
27 1
14.4% 100.0%
7 -
3.7%
2 1
10.7% 100.0%
29 -
15.5%

18-29

40
100.0

ECEN

3
80.0
17
42.5%

37.

10.0

AGE GROUP
30-39 40-49 50-69

70 86 151
100.0 100.0 100.0

0
75.7% 73.3% 59.6%

29 40 1
41.4% 46.5% 40.4%

24 23 29
34.3% 26.7% 19.2%
6 15 34
8.6% 17.4% 22.5%
1 5 9
1.4% 5.8% 6.0%
5 10 2
7.1% 11.6% 16.6%
1 8 27
15.7% 9.3% 17.9%

70+

51
100

LATINO/
HISPANIC

61

100.0

91.8%

26.2%

o

a° O

65.

I | IS

N
o
oo

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
198 1
64.3%  100.0%
137 1
44.5%  100.0%
61 -
19.8%
57 -
18.5%
17 -
5.5%
40 -
13.0%
53 -
17.2%

ASIAN

4
100.0

25.0%

25.0%

25.0%

9

25.0

OTHER

26

100.0

38.

26.

11.

50.

42.

11.

10
5%

a0

90 W

9 W

333



0l14. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

267
66.8%

162
40.5%

105
26.2%

18.8%

13.8%

58
14.5%

LANGUAGE

ENGLISH SPANISH

388 12
100.0 100.0

256 11
66.0% 91.7%

159 3
41.0% 25.0%

97 8
25.0% 66.7%
74 1
19.1% 8.3%
20 -
5.2%
54 1
13.9% 8.3%

58
14.9%

PHONE
[NET]

10

87

46.

40.

133
0.0

116
.2%

w
ae -

@
ae o

MODE
LANDLINE MOBILE

54 79
100.0 100.0

44 72
81.5% 91.1%

21
38.9% 51.9%

42.6% 39.2%

8 4
14.8% 5.1%
3 2
5.6% 2.5%
5 2
9.3% 2.5%
2 3
3.7% 3.8%

ONLINE
[NET]

267
100.0

151
56.6%

100

37.5%

19.

23.6%

18.0%

19.9%

TEXT EMAIL
133 134
100 100.0

78 73
59% 54.5%
48 52
36% 38.8%
30 21
23% 15.7%
32 1
24% 23.1%
5 10
3.8% 7.5%
217 21
20% 15.7%
23 0
17% 22.4%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
258 9
66.8% 64.3%
158 4
40.9% 28.6%
100 5
25.9% 35.7%
73 2
18.9% 14.3%
19 1
4.9% 7.1%
54 1
14.0% 7.1%
55 3

14.2% 21.4%
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0l14. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Support [NET] 116 62 54 22 27 22 34 9 41 68 1 1
87.2% 86% 88.5% 100% 87.1% 88.0% 81.0% 82% 97.6% 81.0% 100.0% 100%
Strongly support 62 34 28 11 14 14 20 9 47 1 1
46.6% 47% 45.9% 50.0% 45.2% 56.0% 47.6% 18% 21.4% 56.0% 100.0% 100%
Somewhat support 54 28 26 11 13 8 4 7 32 21 - -
40.6% 39% 42.6% 50.0% 41.9% 32.0% 33.3% 64% 76.2% 25.0%
Oppose [NET] 12 4 - 2 2 6 2 1 11 - -
9.0% 11% 6.6% 6.5% 8.0% 14.3% 18% 2.4% 13.1%
Somewhat oppose 5 3 2 - 1 2 2 - - 5 - -
3.8% 4.2% 3.3% 3.2% 8.0% 4.8% 6.0%
Strongly oppose 7 5 2 - 1 - 4 1 6 - -
5.3% 6.9% 3.3% 3.2% 9.5% 18% 2.4% 7.1%
Unsure 5 2 3 - 2 1 2 - 5 - -
3.8% 2.8% 4.9% 6.5% 4.0% 4.8% 6.0%
PROBOLSKY
RESEARCH
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0l14. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

TOTAL

54
100.0

44
81.5%

Strongly support

Somewhat support

Oppose [NET]

38.

42.6%

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

14.8

GENDER

MALE FEMALE

28
100

i

26
100.0

84.6%

42.3%

42.3%

a0 = a0 ECNY

ECNNY

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP

30-39

7

100.0

85.7%

42.9%

42.9%

14.3%

40-49

7
100.0

14.3%

14.3%

LANDLINE MODE

50-69

25
100.0

19
76.0%

a0

1
44.0

a0 0

32.0

(&

20.0

a°

ECENY

w

12.0

a°

90

70+

11
100

LATINO/
HISPANIC

15
100.0

14
93.3%

o
-
9

-
[ )

o
-
a°

o
-
9

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

30
76.9%

w N

a4 O

51.

a0 O

25.6

90 -1

17.9

-
-
ER )

RIS

10.3

ECENY

BLACK/
AFRICAN
AMERICAN ASIAN
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0l4. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 20277?

BASE: Total Sample

Total

Support [NET]

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
72 40 32 19 21 16 15 - 27
91.1% 91% 91.4% 100% 87.5% 88.9% 88.2% 100.0%
41 24 17 10 11 11 9 - 8
51.9% 55% 48.6% 52.6% 45.8% 61.1% 52.9% 29.6%
31 16 15 9 10 5 6 - 19
39.2% 36% 42.9% 47.4% 41.7% 27.8% 35.3% 70.4%
4 2 2 2 1 1 - -
5.1% 4.5% 5.7% 8.3% 5.6% 5.9%
2 1 1 - 1 1 - - -
2.5% 2.3% 2.9% 4.2% 5.6%
2 1 1 - 1 - 1 - -
2.5% 2.3% 2.9% 4.2% 5.9%
3 2 1 - 1 1 1 - -
3.8% 4.5% 2.9% 4.2% 5.6% 5.9%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
45 1
100.0 100.0
38 1
84.4% 100.0%
27 1
60.0% 100.0%
1 -

24.4%
4 -

8.9%
2 -

4.4%
2 -

4.4%
3 -

6.7%

100.0

100%

100%
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0l14. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

151
56.6%

100
37.5%

51
19.1%

23.6%

48
18.0%

19.9%

GENDER

MALE FEMALE

140
100

126
100.0

77
61.1%
42.

24
19.0%

18.3%

14.3%

26
20.6%

18-

29

18

100.0

33.

22.

22.

16.

22.

w

EEINS

30-

39

39

100.0

66.

38.

28.

10.

10.

23.

26
7%

RIS

PEIS

=
a0 O

40-

ONLINE MODE

AGE GROUP

49

61

100.0

67.

42.

24.

21.

16.

11.

50-69

109
100.0

% 51.4%

41
37.6%
13.8%

28
25.7%

19.3%

22.9%

70+

40
100

[NET]

LATINO/
HISPANIC

19
100.0

15
78.9%

~

36.8

a°

@

42.1

a°

w

15.8

a°

w

15.8

a°

&l
w
a9 =

ETHNICITY

WHITE/
CAUCASIAN

224
100.0

130
58.0%

90
40.2%
40
17.9%

20.5%

4
15.2%

48
21.4%

BLACK/
AFRICAN
AMERICAN

ASIAN

100.0

33.3%

33.3%

33.3%

33.3%

33.3%
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0l14. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0
78
58.6%
36.

0
22.6%

32
24.1%

w
@
a0 U

20.3%

17.3%

GENDER

MALE FEMALE

62
100

71
100.0

46
64.8%
45.

14
19.7%

22.5%

1
16.9%

©

12.7

o0

18-29

100.0

66.7%

w

50.0

ae

e

16.7

oe

e

16.7

oe

-

16.7

o°

o

16.7

oe

AGE GROUP
30-39 40-49
23 29
100.0 100.0
17 19
73.9% 65.5%
10 8
43.5% 27.6%
7 11
30.4% 37.9%
1 7
4.3% 24.1%
1 7
4.3% 24.1%
5 3
21.7% 10.3%

TEXT MODE
50-69 70+
57 18
100.0 100
28 10
49.1% 56%
20
35.1% 39%
8
14.0% 17%
18
31.6% 28%
2 2
3.5% 11%
16
28.1% 17%
11
19.3% 17%

LATINO/
HISPANIC

9

100.0

77.8%

22.2%

55.6%

22.2%

22.2%

ETHNICITY

WHITE/

CAUCAS

10

61.

40.

21.

19.

15.

18.

IAN

113
0.0

IS
a0 U

BLACK/
AFRICAN
AMERICAN ASIAN
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0l4. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 20277?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0

73
54.5%

52
38.8%
1
15.7%

31
23.1%

1
15.7%

30
22.4%

GENDER

MALE FEMALE

78
100

55
100.0

56.4%
38.

10
18.2%

RS}

12.7

a0

o

10.9

a°

[
-

30.9%

18-29

12
100.0

50.0%

w

25.0

a°

w

25.0

ae

w

25.0

ae

w

25.0

ae

w

25.0

ae

AGE GROUP
30-39 40-49
16 32
100.0 100.0
9 22
56.2% 68.8%
5 18
31.2% 56.2%
4 4
25.0% 12.5%
3 6
18.8% 18.8%
- 3
9.4%
3 3
18.8% 9.4%
4 4
25.0% 12.5%

EMATL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
28 8
% 53.8% 36% 80.0%
21 5 5
40.4% 23% 50.0%
7 3
13.5% 14% 30.0%
10 9 1
19.2% 41% 10.0%
5 2 -

9.6% 9.1%

5 7 1
9.6% 32% 10.0%
14 1
26.9% 23% 10.0%

ETHNICITY

WHITE/

CAUCAS

10

54.

39.

14.

21.

15.

24.

IAN

111
0.0

BLACK/
AFRICAN
AMERICAN

ASIAN

100.0

33.3%

33.3%

33.3%

33.3%

33.3%
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Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

342
100.0

267
78.1%

162
60.7%

105
39.3%

75
21.9%

20
26.7%

w
a0 U1

73.

RENT/OWN
OWN RENT
281 55
100 100
215 47
77%  85%
123 36
57% 17%
92 11
43%  23%
66
23%  15%
18
27%  25%
48 6
73% 75%

MALE

183
100

136
74%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
158 1
100.0 100.0
131 -
82.9%
81 -
61.8%
50 -
38.2%
27 1
17.1% 100.0%
7 -
25.9%
20 1
74.1% 100.0%

18-29

36

100.0

88.

53.

46.

25.

75.

o
a0 U1

a0 ECIN

9 W

AGE GROUP

30-39

59
100.0

53
89.8%

29
% 54.7%

PN

45.

a0 oy

10.2

a0 =

16.7

a0 U1

83.3

40-

49

78

100.0

80.

63.

36.

19.

33.

66.

10
7%

5
5 27.

50-69

124
100.0

72.6%

61
3 67.8%

29
32.2%

S

9 ©

26.5

2
73.5%

70+

43
100

LATINO/
HISPANIC

60

100.0

93.3%

28.6%

71.

TN

RIS

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
255 1
100.0 100.0
198 1
77.6%  100.0%
137 1
69.2%  100.0%
61 -
30.8%
57 -
22.4%
17 -
29.8%
40 -
70.2%

ASIAN

100.0

66.7%

50.0%

50.0%

33.3%

100%

OTHER

23

100.0

43.

70.

30.

56.

15.

84.

10
5%

o
a0 J

90 W

13

EEE N

11

341



Q14A. Do you support or oppose the idea of Truckee Donner Public Utility District

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

342
100.0

267
78.1%

162
60.7%
39.3%
21.9%

20
26.7%

73.3%

LANGUAGE

ENGLISH SPANISH

330
100.0

256
77.6%

159
62.1%

7

9
37.9%
74
22.4%
20
27.0%

73.0%

12

100.0

91.

27.

72.

100.

w
a0 0o a0 W

a0

a0

PHONE
[NET]

128
100.0

116

% 90.6%

53.4%

46.6%

41.7%

58.3%

LANDLINE

52
100.0

44
84.6%

21
47.7%

52.3%

a4

15.4

w

37.5

a°

(&

62.5

a°

MODE

MOBILE

76
100.0

72

94.7%

56.9%

43.1%

50.0%

50.0%

ONLINE
[NET]

214
100.0

151
70.6%

100

66.2%

33.

29.4%

23.8%

48
76.2%

TEXT

110
100

achieving 100% renewable and/or carbon-free energy by 202772

EMAIL

104
100.0

73
70.2%

52
3 71.2%

3 28.8%

31
29.8%

10
32.3%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
331 11
100.0 100.0
258 9
77.9% 81.8%
158 4
61.2% 44.4%
100 5
38.8% 55.6%
73 2
22.1% 18.2%
19 1
26.0% 50.0%
54 1

74.0% 50.0%

342



Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

128
100.0

116
90.6%

62
53.4%

54
46.6%

41.7%

58.3

GENDER

MALE FEMALE

70
100

58

100.0

93.

51.

48.

50.

50.

54
1%

28

o

S

26
1%

ECHNY ECINS

ECENY

18-29

22
100.0

22
100%

11
50.0%

11
50.0%

PHONE MODE
AGE GROUP
30-39 40-49 50-69 70+
29 24 40 11
100.0 100.0 100.0 100
27 22 34
93.1% 91.7% 85.0% 82%
14 14 20
51.9% 63.6% 58.8% 22%
13 8 4
48.1% 36.4% 41.2% 78%
2 2 6
6.9% 8.3% 15.0% 18%
1 2 2 -
50.0% 100% 33.3%
1 - 4 2
50.0% 66.7% 100%

[NET]

LATINO/
HISPANIC

42
100.0

41
97.6%

©

22.0

a°

w
N

78.0

ae

N
S
N

-
o
o
o
9

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
79 1
100.0 100.0
68 1
86.1% 100.0%
47 1
69.1% 100.0%
21 -
30.9%
11 -
13.9%
5 -
45.5%
6 -
54.5%

100.0

100%

100%

343



Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

52

100.0

84.

47.

52.

15.

37.

62.

44
6%

GENDER

MALE FEMALE

28
100

24

100.0

91.

50.

50.

50.

50.

0%

a0 EENY

a0 =

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP

30-39 40-49
6 7
100.0 100.0
6 6
100% 85.7%
3 3
50.0% 50.0%
3 3
50.0% 50.0%
- 1
14.3%

- 1
100%

LANDLINE MODE

50-

69

24

100.0

79.

57.

42.

20.

40.

60.

w

70+

11
100

100%

LATINO/
HISPANIC
15
100.0
14
93.3%

1

7.1%

13
92.9%

1

6.7%

1
100.0%

ETHNICITY

WHITE/
CAUCASIAN

37

100.0

81.

66.

33.

18.

42.

57.

© w =
a0 W 90 -1 a0 O

ECINS

BLACK/
AFRICAN
AMERICAN ASIAN

344



Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

76
100.0

72
94.7%

56.9%

31
43.1%

50.0%

)

50.0%

GENDER

MALE FEMALE

42
100

34
100.0

32
94.1%

17
53.1%

15
46.9%

[&]
©
ECHNY

a0 =

50.0

a0

50.0

18-29

19
100.0

19
100%

10
52.6%

9
47.4%

CELL-PHONE MODE
AGE GROUP

LATINO/
30-39 40-49 50-69 70+ HISPANIC

23 17 16 - 27
100.0 100.0 100.0 100.0
21 16 15 - 27
91.3% 94.1% 93.8% 100.0%
11 11 9 - 8
52.4% 68.8% 60.0% 29.6%
10 5 6 - 19
47.6% 31.2% 40.0% 70.4%
2 1 1 - -
8.7% 5.9% 6.2%
1 1 - -
50.0% 100%
1 - 1 - -
50.0% 100%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
42 1
100.0 100.0
38 1
90.5% 100.0%
27 1
71.1% 100.0%
11 -

28.9%
4 -

9.5%
2 -

50.0%
2 -

50.0%

100.0

100%

100%

345



Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

214
100.0

151
70.6%

100
66.2%
51
33.8%
29.4%

23.8%

48
76.2%

GENDER

MALE FEMALE

113
100

100
100.0

717
77.0%
68.8%

4
31.2%
23.0%

21.7%

78.3%

18-

29

14

100.0

60.

40.

28.

25.

75.

AGE GROUP

30-39

30
100.0
86.7%

57.7%

11
42.3%

RIS

13.3

100%

40-

ONLINE MODE

49

54

100.0

75.

63.

36.

24.

23.

76.

50-69

84
100.0

% 66.7%

41
73.2%
26.8%

28
33.3%

90 -

25.0

)
=

75.0%

70+

32
100

[NET]

LATINO/
HISPANIC

18
100.0

15
83.3%

7

46.7%

53.3%

16.7%

100.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
176 - 2
100.0 100.0
130 - 1
73.9% 50.0%
90 - -
69.2%
40 - 1
30.8% 100%
46 - 1
26.1% 50.0%
12 - 1
26.1% 100%
4 - -
73.9%
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Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL
110
100.0
78
70.9%
61.
0
38.5%
32
29.1%
15.6%

84.4%

GENDER

MALE FEMALE

48
100

62
100.0

69.6%

30.4%

25.8%

25.0

75.0%

18-29

100.0

4

80.0%

75.0%

25.0%

1

20.0%

100%

AGE GROUP
30-39 40-49
18 26
100.0 100.0
17 19
94.4% 73.1%
10 8
58.8% 42.1%
7 11
41.2% 57.9%
1 7
5.6% 26.9%
1 7
100% 100%

TEXT MODE
50-69 70+
46 15
100.0 100
28 10
60.9% 67%
20
71.4%  70%
8
28.6% 30%
18
39.1% 33%
2
11.1% 40%
16
88.9% 60%

LATINO/
HISPANIC

9

100.0

77.8%

28.6%

71.4%

22.2%

100.0%

ETHNICITY

WHITE/
CAUCASIAN

92

100.0

76.

65.

34.

23.

22.

77.

-
a0 U

o -

BLACK/
AFRICAN
AMERICAN ASIAN
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Ql4A. Do you support or oppose the idea of Truckee Donner Public Utility District achieving 100% renewable and/or carbon-free energy by 202772

BASE: Total Sample

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 104 65 38 9 12 28 38 17 9

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 73 42 31 6 9 22 28 8 8

70.2% 65% 81.6% 66.7% 75.0% 78.6% 73.7% 47% 88.9%

Strongly support 5 3 21 3 5 18 21 5 5

71.2% 74% 67.7% 50.0% 55.6% 81.8% 75.0% 62% 62.5%

Somewhat support 21 11 10 3 4 4 7 3 3

28.8% 26% 32.3% 50.0% 44.4% 18.2% 25.0% 38% 37.5%

Oppose [NET] 31 23 7 3 3 6 10 9 1

29.8% 35% 18.4% 33.3% 25.0% 21.4% 26.3% 53% 11.1%

Somewhat oppose 10 9 1 - - 3 5 -
32.3% 39% 14.3% 50.0% 50.0% 22%

Strongly oppose 21 14 6 3 3 3 5 1

67.7% 61% 85.7% 100% 100% 50.0% 50.0% 78% 100.0%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
84 - 2
100.0 100.0
60 - 1
71.4% 50.0%
44 - -
73.3%
16 - 1
26.7% 100%
24 - 1
28.6% 50.0%
7 - 1
29.2% 100%
17 - -
70.8%
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

gaseous,

TOTAL

400
100.0

257
64.2%

122
30.5%

135
33.8%

63
15.8%

42
10.5%

80
20.0%

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

RENT/OWN

OWN RENT

333 60
100 100

215 38
65% 63%

94 2
28% 43%
121 1
36% 20%
17% 10%

2 1

0% 1.7%

35 5
11% 8.3%

63
19%  27%

MALE

212
100

131
62%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
126 -
67.4%
63 -
33.7%
63 -
33.7%
21 1
11.2% 100.0%
10 -
5.3%
11 1
5.9% 100.0%
40 -
21.4%

AGE GROUP
18-29 30-39 40-49 50-69
40 70 86 151

100.0 100.0 100.0 100.0

31 48 58 95
77.5% 68.6% 67.4% 62.9%

18 23 33 39
45.0% 32.9% 38.4% 25.8%
13 25 25 56
32.5% 35.7% 29.1% 37.1%
4 7 10 30
10.0% 10.0% 11.6% 19.9%
1 3 3 9
2.5% 4.3% 3.5% 6.0%
3 4 7 21
7.5% 5.7% 8.1% 13.9%
5 1 1 26
12.5% 21.4% 20.9% 17.2%

70+

51
100

LATINO/
HISPANIC

61
100.0
57
93.4%

34.

59.0%

9 W

=
o
e

Typically, biomass is converted into heat or electricity,
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
187 1
60.7%  100.0%
94 1
30.5% 100.0%
93 -
30.2%
47 -
15.3%
19 -
6.2%
28 -
9.1%
74 -
24.0%

ASIAN
4
100.0
3
75.0%
2
50.0%
1
25.0%
1
25.0%

OTHER

26
100.0

34.6%

G0 s

15.4

90 U1

19.2

i
w

50.0%

90 N

-
-

42.3%

G0 s

15.4

but it may also

349



Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or electricity, but it may also
be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions. Do you support or oppose the idea
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Support [NET] 257 246 11 107 41 66 150 78 72 249 8

64.2% 63.4% 91.7% 80.5% 75.9% 83.5% 56.2% 59% 53.7% 64.5% 57.1%

Strongly support 122 118 4 47 12 35 75 38 37 120 2

30.5% 30.4% 33.3% 35.3% 22.2% 44.3% 28.1% 29% 27.6% 31.1% 14.3%

Somewhat support 135 128 7 60 29 31 75 40 35 129 6

33.8% 33.0% 58.3% 45.1% 53.7% 39.2% 28.1% 30% 26.1% 33.4% 42.9%

Oppose [NET] 63 62 1 13 6 7 50 24 26 60 3

15.8% 16.0% 8.3% 9.8% 11.1% 8.9% 18.7% 18% 19.4% 15.5% 21.4%

Somewhat oppose 21 21 - 6 3 3 15 5 -
5.2% 5.4% 4.5% 5.6% 3.8% 5.6% 3.8% 7.5% 5.4%

Strongly oppose 42 41 1 7 3 4 35 19 16 39 3

10.5% 10.6% 8.3% 5.3% 5.6% 5.1% 13.1% 14% 11.9% 10.1% 21.4%

Unsure 80 80 - 13 7 6 67 31 36 77 3

20.0% 20.6% 9.8% 13.0% 7.6% 25.1% 23% 26.9% 19.9% 21.4%

PROBOLSKY
RESEARCH
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or electricity, but it may also
be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions. Do you support or oppose the idea
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Support [NET] 107 57 50 21 23 22 33 7 41 61 1 1

80.5% 79% 82.0% 95.5% 74.2% 88.0% 78.6% 64% 97.6% 72.6% 100.0% 100%

Strongly support 47 26 21 12 9 11 12 3 13 30 1 1

35.3% 36% 34.4% 54.5% 29.0% 44.0% 28.6% 27% 31.0% 35.7% 100.0% 100%

Somewhat support 60 31 29 9 14 11 21 4 28 31 - -
45.1% 43% 47.5% 40.9% 45.2% 44.0% 50.0% 36% 66.7% 36.9%

Oppose [NET] 13 8 5 1 3 - 6 3 1 10 - -
9.8% 11% 8.2% 4.5% 9.7% 14.3% 27% 2.4% 11.9%

Somewhat oppose 6 3 3 - 2 - 2 - 5 - -
4.5% 4.2% 4.9% 6.5% 4.8% 18% 6.0%

Strongly oppose 7 5 2 1 1 - 4 1 1 5 - -
5.3% 6.9% 3.3% 4.5% 3.2% 9.5% 9.1% 2.4% 6.0%

Unsure 13 7 6 5 3 3 1 13 - -
9.8% 9.7% 9.8% 16.1% 12.0% 7.1% 9.1% 15.5%

PROBOLSKY
RESEARCH
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.
be converted into solid,
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

gaseous,

TOTAL

54
100.0

41
75.9%

12
22.2%

29
53.7%

11.1%

(€]
o
a0 W

(&
o
a0 W

13.0%

GENDER
MALE FEMALE
28 26
100 100.0
20 21
71%  80.8%
5
25% 19.2%
13 16
46% 61.5%
2
14% 7.7%
1 2
3.6% 7.7%
3 -

11%

3
14% 11.5%

and liquid fuels.

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

LANDLINE MODE

AGE GROUP

30-39 40-49 50-69

7 7 25
100.0 100.0 100.0

5 6 2
71.4% 85.7% 80.0

a0 O

- 2
28.6% 24.0

o

a°

71.4% 57.1% 56.0%

I
1
w

12.0

a°

I I
I 1
ECNY 90

)
N
ECENY

28.6% 14.3% 8.0

70+

11
100

LATINO/
HISPANIC

15
100.0

93.3

o

N

13.3

o

80.0

a°

o
-
9

9 =

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

69.

25.

43.

12.

17.

-
ER )

ECEN

90 -

BLACK/
AFRICAN
AMERICAN ASIAN

Typically, biomass is converted into heat or electricity,
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea

but it may also
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.
be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 66 37 29 18 18 16 13 - 27
83.5% 84% 82.9% 94.7% 75.0% 88.9% 76.5% 100.0%
Strongly support 35 19 16 11 9 9 6 - 11
44.3% 43% 45.7% 57.9% 37.5% 50.0% 35.3% 40.7%
Somewhat support 31 18 13 7 9 7 7 - 16
39.2% 41% 37.1% 36.8% 37.5% 38.9% 41.2% 59.3%
Oppose [NET] 7 4 3 1 3 - 3 - -
8.9% 9.1% 8.6% 5.3% 12.5% 17.6%
Somewhat oppose 3 2 1 2 - 1 - -
3.8% 4.5% 2.9% 8.3% 5.9%
Strongly oppose 4 2 2 1 1 - 2 - -
5.1% 4.5% 5.7% 5.3% 4.2% 11.8%
Unsure 6 3 3 - 3 2 1 - -
7.6% 6.8% 8.6% 12.5% 11.1% 5.9%
PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

45
100.0

34
6%

75.
20
44 .4%

14
31.1%

[&]

11.1

o
-
) EENY S

o

13.3

a°

BLACK/
AFRICAN
AMERICAN ASIAN

100.

100.0

100.0

0

o
s

-

100.0

100%

100%

Typically, biomass is converted into heat or electricity, but it may also

Do you support or oppose the idea
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or electricity, but it may also
be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions. Do you support or oppose the idea
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Support [NET] 150 74 76 10 25 36 62 17 16 126 - 2

56.2% 53% 60.3% 55.6% 64.1% 59.0% 56.9% 42% 84.2% 56.2% 66.7%

Strongly support 75 33 42 6 14 22 7 6 8 64 - 1

28.1% 24% 33.3% 33.3% 35.9% 36.1% 24.8% 15% 42.1% 28.6% 33.3%

Somewhat support 75 41 34 4 11 14 35 11 8 62 - 1

28.1% 29% 27.0% 22.2% 28.2% 23.0% 32.1% 28% 42.1% 27.7% 33.3%

Oppose [NET] 50 3 16 3 4 10 24 9 2 37 - -
18.7% 24% 12.7% 16.7% 10.3% 16.4% 22.0% 22% 10.5% 16.5%

Somewhat oppose 15 8 7 1 1 3 7 3 - - -
5.6% 5.7% 5.6% 5.6% 2.6% 4.9% 6.4% 7.5% 6.2%

Strongly oppose 35 25 9 2 3 7 17 6 2 23 - -
13.1% 18% 7.1% 11.1% 7.7% 11.5% 15.6% 15% 10.5% 10.3%

Unsure 67 33 34 5 10 15 23 14 1 61 - 1

25.1% 24% 27.0% 27.8% 25.6% 24.6% 21.1% 35% 5.3% 27.2% 33.3%

PROBOLSKY
RESEARCH
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

gaseous,

TOTAL
133
100.0
78
58.6%

8
28.6%

40
30.1%

PEINS

18.0

w
@
a0 U

19
14.3%

w W

g0

23.

GENDER
MALE FEMALE
62 71
100 100.0
34 44
55% 62.0%
13 25
21% 35.2%
21 19
34% 26.8%
1 9
24%  12.7%
1 4
1.6% 5.6%
14 5
23% 7.0%
13 18
21%  25.4%

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

18-29

100.0

66.7%

50.0%

16.7%

33.3%

AGE GROUP

30-39

23
100.0

15
65.2%

a0 0

34.8

g0 -

30.4

ECENY

40-

27.

31.

13.

13.

27.

49

@
RIS

e}

TEXT MODE
50-69 70+
57 18
100.0 100
32 10
56.1% 56%
15
26.3% 22%
17
29.8% 33%
16
28.1% 11%
4 1
7.0% 5.6%
12 1
21.1% 5.6%
9 6
15.8% 33%

LATINO/
HISPANIC

9
100.0

77.8%

w

33.3

o

ES

44.4

a°

-

a°

11.1

N

11.1

o

N

11.1

oe

ETHNICITY

WHITE/

CAUCAS

10

59.

29.

30.

15.

11.5

24.

IAN

113
0.0

7

o
S

6
3

© =
a0 0

o~
a0 U

BLACK/
AFRICAN
AMERICAN ASIAN

Typically, biomass is converted into heat or electricity,
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea

but it may also
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Q15. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

gaseous,

TOTAL
134
100.0
72
53.7%
7
27.6%

26.

19.4%

11.9%

26.9%

GENDER
MALE FEMALE
78 55
100 100.0
40 32
51% 58.2%
20 17
26% 30.9%
20 15
26% 27.3%
18 7
23%  12.7%
7 3
9.0% 5.5%
1 4
14% 7.3%
20 16
26% 29.1%

18-

and liquid fuels.

29

12

100.0

50.

25.

25.

25.

16.

25.

0%

o
9 W

o
W

o
9 W

w
e =

-
EENNY

w

AGE GROUP
30-39 40-49
16 32
100.0 100.0
10 19
62.5% 59.4%
6 14
37.5% 43.8%
4 5
25.0% 15.6%
2 6
12.5% 18.8%
1 3
6.2% 9.4%
1 3
6.2% 9.4%
4 7
25.0% 21.9%

EMAIL MODE

LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
30 9
57.7% 32% 90.0%
12 2 5
23.1% 9.1% 50.0%
18 5 4
34.6% 23% 40.0%
8 1
15.4%  32% 10.0%
3 2 -

5.8% 9.1%
5 5 1
9.6% 23% 10.0%
14 -

26.9% 36%

ETHNICITY

WHITE/

CAUCAS

10

53.

27.

25.

17.

29.

IAN

111
0.0

BLACK/
AFRICAN
AMERICAN

ASIAN

3

100.0

66.7%

33.3%

33.3%

33.3%

Typically, biomass is converted into heat or electricity,
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

but it may also

Do you support or oppose the idea
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Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

gaseous,

TOTAL

320
100.0

257
80.3%

122
47.5%

135
52.5%
63
19.7%

21
33.3%

42
66.7%

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

RENT/OWN
OWN RENT
270 44
100 100
215 38
80% 86%
94 26
44%  68%
121 12
56% 32%
55
20%  14%
20 1
36%  17%
35 5
64% 83%

MALE

172
100

131
76%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
147 1
100.0 100.0
126 -
85.7%
63 -
50.0%
63 -
50.0%
21 1
14.3% 100.0%
10 -
47.6%
11 1
52.4% 100.0%

18-29
35
100.0

31
88.6%

18
58.1%

[
© W

41.

PN

a0

25.0

9 W

75.0

5 52.

AGE GROUP

30-39
55
100.0

48
87.3%

47.9%

N

12.7

a°

9 W

42.9

o~

ae

57.1

40-

49

68

100.0

85.

56.

43.

14.

30.

70.

9 W

a0

50-69

125
100.0

95
3 76.0%

41.1%

58.

30
5 24.0%

9 ©

30.0

)
=

70.0%

70+

36
100

LATINO/
HISPANIC

60
100.0
57
95.0%

36.8%

63.2%

9 W

Typically,

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
234 1
100.0 100.0
187 1
79.9%  100.0%
94 1
50.3%  100.0%
93 -
49.7%
47 -
20.1%
19 -
40.4%
28 -
59.6%

ASIAN
3
100.0
3
100%
2
66.7%
1
33.3%

biomass is converted into heat or electricity, but it may also
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea

OTHER

22
100.0

40.9%

Q0 s

44.4

a0 U1

55.6

i
w

59.1%

EEENY

15.4

-
-

84.6%
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Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

gaseous,

TOTAL

320
100.0

257
80.3%

122
47.5%

135
52.5%
19.7%

21
33.3%

42
66.7%

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

LANGUAGE

ENGLISH SPANISH

308
100.0

246
79.9%

118
48.0%

128
52.0%
62
20.1%

21
33.9%

41
66.1%

12
100.0

11
91.7%
36.4

63.6

90

PHONE
[NET]

120
100.0

107

89.2%

43.9%

56.1%

10.8%

46.2%

53.8%

MODE

LANDLINE MOBILE

47
100.0

41

87.2%

29.3%

70.7%

12.8%

50.0%

50.0%

73

100.0

90.

53.

47.

42.

57.

o
a° -

©
@ W

.
S

ONLINE
[NET]

200
100.0

150

75.0%

50.0%

50.0%

25.0%

30.0%

70.0%

TEXT EMAIL
102 98
100 100.0

78 72
76% 73.5%
38 37
49% 51.4%
40 35
51% 48.6%
24 26
24% 26.5%

5 10
21% 38.5%
19 16
79% 61.5%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

309 11
100.0 100.0
249 8
80.6% 72.7%
120 2
48.2% 25.0%
129 6
51.8% 75.0%
60 3
19.4% 27.3%
21 -

35.0%

39 3

65.0% 100.0%

Typically, biomass is converted into heat or electricity, but it may also
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea
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Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

gaseous,

TOTAL

120
100.0

107
89.2%
47
43.9%
60
56.1%
10.8%

46.2%

53.8

GENDER
MALE FEMALE
65 55
100 100.0
57 50
88% 90.9%
26 21
46% 42.0%
31 29
54% 58.0%
5
12% 9.1%
3
38% 60.0%
2
62% 40.0%

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

18-29

22
100.0

95.5%

©

o~
(&)
9 =

100%

PHONE MODE
AGE GROUP
30-39 40-49 50-69 70+
26 22 39 10
100.0 100.0 100.0 100
23 22 33
88.5% 100% 84.6% 70%
9 11 12
39.1% 50.0% 36.4% 43%
14 11 21
60.9% 50.0% 63.6% 57%
3 - 6 3
11.5% 15.4% 30%
2 - 2
66.7% 33.3% 67%
1 - 4
33.3% 66.7% 33%

[NET]

LATINO/
HISPANIC

42

100.0

97.6%

31.7%

68.3%

)
S
9

-

100.0

a°

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
71 1
100.0 100.0
61 1
85.9% 100.0%
30 1
49.2% 100.0%
31
50.8%
10 -
14.1%
5 -
50.0%
5 -
50.0%

100.0

100%

100%

biomass is converted into heat or electricity, but it may also
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea
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Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

gaseous,

TOTAL
47
100.0
41
87.2%

12
29.3%

70.7%

o

12.8

a°

w

a°

50.0

w

o0

50.0

GENDER
MALE FEMALE
24 23
100 100.0
20 21
83% 91.3%
5
35% 23.8%
13 16
65% 76.2%
4 2
17% 8.7%
2
25% 100.0%

75%

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

AGE GROUP

18-29 30-39 40-49
3 5 6
100.0 100.0 100.0
3 5 6
100% 100% 100%
1 - 2
33.3% 33.3%
2 5 4
66.7% 100% 66.7%

LANDLINE MODE

50-69

23
100.0

a0 O

87.

o

30.0

o0

14
70.0%

w

13.0

o0

a0

33.3

ECENY

66.7

70+

10
100

LATINO/
HISPANIC

15
100.0

14

93.3%

14.3%

85.7%

-

100.0

o°

ETHNICITY

WHITE/
CAUCASIAN

32

100.0

84.

37.

63.

15.

60.

40.

27
4

o
s

o
a0 U

o
a9 W

ECENY

BLACK/
AFRICAN
AMERICAN ASIAN

biomass is converted into heat or electricity, but it may also
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea

360



Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 73 41 32 19 21 16 16 - 217

100.0 100 100.0 100.0 100.0 100.0 100.0 100.0

Support [NET] 66 37 29 18 18 16 13 - 27

90.4% 90% 90.6% 94.7% 85.7% 100% 81.2% 100.0%

Strongly support 35 19 16 11 9 9 6 - 11

53.0% 51% 55.2% 61.1% 50.0% 56.2% 46.2% 40.7%

Somewhat support 31 18 13 7 9 7 7 - 16

47.0% 49% 44.8% 38.9% 50.0% 43.8% 53.8% 59.3%

Oppose [NET] 7 4 3 1 3 - 3 - -
9.6% 9.8% 9.4% 5.3% 14.3% 18.8%

Somewhat oppose 3 1 - 2 - 1 - -
42.9% 50% 33.3% 66.7% 33.3%

Strongly oppose 4 2 2 1 1 - 2 - -
57.1% 50% 66.7% 100% 33.3% 66.7%

PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

87.

58.

41.

12.

40.

60.

34
2

o
s

@
a0 o

ECENY

o
9 W

BLACK/
AFRICAN
AMERICAN ASIAN

100.0

100.0

100%

100%

biomass is converted into heat or electricity, but it may also
be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability

because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

Do you support or oppose the idea
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Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

gaseous,

TOTAL

200
100.0

150

75.0%

50.0%

50.0%

25.

30.0%

70.0%

GENDER
MALE FEMALE
107 92
100 100.0
74 76
69% 82.6%
33 42
45% 55.3%
41 34
55% 44.7%
33 16
31% 17.4%
7
24%  43.8%
25 9
76% 56.2%

18-

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

29

13

100.0

76.

60.

40.

23.

33.

66.

AGE GROUP

30-39

29
100.0
86.2%

14
56.0%

11
44.0%

RIS

13.8

a0

25.0

w

75.0

a°

40-

ONLINE MODE

49

46

100.0

78.

61.

38.

21.

30.

70.

N

50-69
86
100.0

72.

7
43.5%

% 56.5%

24
27.9%
29.2

1
70.8%

70+

26
100

[NET]

LATINO/
HISPANIC

18
100.0

16
88.9%

@

50.0

a°

@

50.0

oe

)

oe

11.1

[

100.0

oe

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
163 - 2
100.0 100.0
126 - 2
77.3% 100%
64 - 1
50.8% 50.0%
62 - 1
49.2% 50.0%
37 - -
22.7%
14 - -
37.8%
23 - -
62.2%

biomass is converted into heat or electricity, but it may also
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea

362



Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste. Typically, biomass is converted into heat or electricity, but it may also
be converted into solid, gaseous, and liquid fuels. Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions. Do you support or oppose the idea
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 102 49 53 4 17 21 48 12 8 85 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Support [NET] 78 34 44 4 15 17 32 10 7 67 - -
76.5% 69% 83.0% 100% 88.2% 81.0% 66.7% 83% 87.5% 78.8%

Strongly support 38 13 25 3 8 8 15 4 3 33 - -
48.7% 38% 56.8% 75.0% 53.3% 47.1% 46.9% 40% 42.9% 49.3%

Somewhat support 40 21 19 1 7 9 17 6 4 34 - -
51.3% 62% 43.2% 25.0% 46.7% 52.9% 53.1% 60% 57.1% 50.7%

Oppose [NET] 24 15 9 - 2 4 16 2 1 8 - -
23.5% 31% 17.0% 11.8% 19.0% 33.3% 17% 12.5% 21.2%

Somewhat oppose 5 1 4 - - - 4 1 - 5 - -
20.8% 6.7% 44.4% 25.0% 50% 27.8%

Strongly oppose 19 14 5 - 2 4 1 1 1 13 - -
79.2% 93% 55.6% 100% 100% 75.0% 50% 100.0% 72.2%

PROBOLSKY
RESEARCH
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Q15A. Biomass is an organic and renewable source of energy that is harvested from plant and animal waste.

be converted into solid,

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

gaseous,

TOTAL
98
100.0
72
73.5%
7
51.4%
48.6%
26.5%
10
38.5%

61.5%

GENDER
MALE FEMALE
58 39
100 100.0
40 32
69% 82.1%
20 17
50% 53.1%
20 15
50% 46.9%
18 7
31% 17.9%
3
39% 42.9%
11 4
61% 57.1%

18-

and liquid fuels.
because the power is generated locally. A biomass fuel facility can help reduce pollution by limiting our community's carbon dioxide emissions.
of Truckee Donner Public Utility District's pursuing the production of biomass fuel as an alternative source of energy even if it would require the District to raise rates?

29

100.0

66.

50.

50.

33.

33.

66.

7%

o
9 W

o
W

w
9 W

w
e =

)

AGE GROUP

30-39

12
100.0

83.3%

o

60.0

a°

PECINS

40.0

ECNY

16.7

a0

50.0

a0

50.0

40-

73.

26.

24.

50.

50.

49

&l

o

o
a°

o
W

w

EMATL MODE

LATINO/
50-69 70+ HISPANIC
38 14 10
100.0 100 100.0
30 9
78.9% 50% 90.0%
12 5
40.0%  29% 55.6%
18 4
60.0% 71% 44 .4%
8 1
21.1% 50% 10.0%
3 -

37.5% 29%
5 1
62.5% 71% 100.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
78 - 2
100.0 100.0
59 - 2
75.6% 100%
31 - 1
52.5% 50.0%
28 - 1
47.5% 50.0%
19 - -
24.4%
9 - -
47.4%
10 - -
52.6%

biomass is converted into heat or electricity, but it may also
Locally sourced and controlled biomass fuel can help mitigate the risk of wildfires to our community and increase reliability
Do you support or oppose the idea
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Q16. Undergrounding overhead electric powerlines can be expensive
undergrounding overhead electric powerlines even it would require

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

296
74.0%

175
43.8%

121
30.2%

13.

N W

a0 W

(GRS

a0 O

12.

RENT/OWN
OWN RENT
333 60
100 100
251 38
75%  63%
146 25
44%  42%
105 13
32%  22%
45 9
14% 15%
16 5
4.8% 8.3%
29 4
8.7% 6.7%
37 13
11%  22%

MALE

212
100

153
72%

GENDER

FEMALE WITH EITHER

187
100.0

142

75.9%

46.

29.9%

10.

I DON'T
IDENTIFY
1

100.0

1

100.0%

1

100.0%

but is also very helpful in preventing wildfires. Do you
the District to raise rates?

18-29
40
100.0

90.0%

18
45.0%

AGE GROUP

30-39

70
100.0

50
71.4%

% 35.7%

35.

10
14.3%

1
14.3%

40-

49

86

100.0

46.

24.

15.

14.

61
.9

o
S

50

10

72

% 45.

s 27.

13.

% 13.

-69

151
0.0

110
.8%

41
2%

9 =

o
a0 -

70+

51
100

LATINO/
HISPANIC

61

100.0

91.

32.

59.

ETHNICITY

WHITE/
CAUCASIAN

308
100.0

223
72.4%

144
46.8%

79
25.6%

13.6%

43
14.0%

BLACK/
AFRICAN
AMERICAN

1
100.0

100.0%

support or oppose Truckee Donner Public Utility District

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

OTHER

26
100.0

13
50.0%

a0 0

30.8

(&

19.2

a°

©

34.6

a°

ECENY

90 =1

26.9

PRI

15.4
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Q16. Undergrounding overhead electric powerlines can be expensive but
undergrounding overhead electric powerlines even it would require the

BASE: Total Sample

TOTAL
Total 400
100.0
Support [NET] 296
74.0%
Strongly support 175
43.8%
Somewhat support 121
30.2%
Oppose [NET] 54
13.5%
Somewhat oppose 21
5.2%
Strongly oppose 33
8.2%
Unsure 50
12.5%
PROBOLSKY
RESEARCH

LANGUAGE
ENGLISH SPANISH
388 12
100.0 100.0
285 11
73.5% 91.7%
173 2
44.6% 16.7%
112 9
28.9% 75.0%
53 1
13.7% 8.3%
21
5.4%
32 1
8.2% 8.3%
50
12.9%

PHONE
[NET]

133
100.0

110

82.7%

42.

40.

[
a0 U1

11.

o
@
9 ©

o~
(&)
9 oy

o
o
a9

MODE

LANDLINE MOBILE

54
100.0

44
81.5%
19
35.2%

46.

N

13.0

o°

a0 U1

w
N
S Y

9 W

79

100.0

83.

46.

36.

10.

is also very helpful in preventing wildfires.

District to raise rates?

ONLINE
[NET]

267
100.0

186
69.7%

119
44.6%

25.

14.6%

10.

42
15.7%

TEXT EMAIL
133 134
100 100.0

86 100
65% 74.6%
56 63
42% 47.0%
30 37
23% 27.6%
26 1
20%  9.7%

7 5
5.3% 3.7%
19 8
14% 6.0%
21 2
16% 15.7%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
289 7
74.9% 50.0%
171 4
44.3% 28.6%
118 3
30.6% 21.4%
51 3
13.2% 21.4%
18 3
4.7% 21.4%
33 -

8.5%
46 4

11.9% 28.6%

Do you support or oppose Truckee Donner Public Utility District
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Q16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee Donner Public Utility District
undergrounding overhead electric powerlines even it would require the District to raise rates?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Support [NET] 110 58 52 20 23 21 34 10 40 64 - 1
82.7% 81% 85.2% 90.9% 74.2% 84.0% 81.0% 91% 95.2% 76.2% 100%
Strongly support 56 28 28 9 11 15 1 12 40 - 1
42.1% 39% 45.9% 40.9% 35.5% 60.0% 40.5% 36% 28.6% 47.6% 100%
Somewhat support 54 30 24 11 12 6 1 6 28 24 - -
40.6% 42% 39.3% 50.0% 38.7% 24.0% 40.5% 55% 66.7% 28.6%
Oppose [NET] 15 9 6 2 4 2 6 1 2 13 - -
11.3% 12% 9.8% 9.1% 12.9% 8.0% 14.3% 9.1% 4.8% 15.5%
Somewhat oppose 9 5 4 1 3 1 4 - 2 7 - -
6.8% 6.9% 6.6% 4.5% 9.7% 4.0% 9.5% 4.8% 8.3%
Strongly oppose 6 4 2 1 1 1 2 1 - 6 - -
4.5% 5.6% 3.3% 4.5% 3.2% 4.0% 4.8% 9.1% 7.1%
Unsure 8 5 3 - 4 2 2 - 7 1 -
6.0% 6.9% 4.9% 12.9% 8.0% 4.8% 8.3% 100.0%
PROBOLSKY
RESEARCH
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Q16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
54
100.0
44
81.5%
19
35.2%

25
46.3%

13.0

GENDER
MALE FEMALE
28 26
100 100.0
25 19
89% 73.1%
11 8
39% 30.8%
14 11
50% 42.3%
2 5
7.1% 19.2%
1 4
3.6% 15.4%
1 1
3.6% 3.8%
1 2
3.6% 7.7%

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP

30-39 40-49

7 7
100.0 100.0

4 6
57.1% 85.7%

1 4
14.3% 57.1%

3 2
42.9% 28.6%

2 -
28.6%

1 -
14.3%

1 -
14.3%

1 1
14.3% 14.3%

LANDLINE MODE

50-69

25
100.0

20
80.0%

90 ©

36.0

11
44.0%

PEIS

16.0

PEIS

16.0

a0 B

70+

11
100

e

A

LATINO/
HISPANIC

15
100.0

15

100.0%

13.3%

13
86.7%

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

74.

43.

30.

17.

12.

o B
a0

ECNNY a0 U1 a0

90 W

BLACK/
AFRICAN
AMERICAN ASIAN

Do you support or oppose Truckee Donner Public Utility District
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Q16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee Donner Public Utility District
undergrounding overhead electric powerlines even it would require the District to raise rates?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 66 33 33 17 19 15 14 - 25 35 - 1
83.5% 75% 94.3% 89.5% 79.2% 83.3% 82.4% 92.6% 77.8% 100%
Strongly support 37 17 20 8 10 11 8 - 10 23 - 1
46.8% 39% 57.1% 42.1% 41.7% 61.1% 47.1% 37.0% 51.1% 100%
Somewhat support 29 16 13 9 9 4 6 - 15 12 - -
36.7% 36% 37.1% 47.4% 37.5% 22.2% 35.3% 55.6% 26.7%
Oppose [NET] 8 2 2 2 2 - 2 6 - -
10.1% 16% 2.9% 10.5% 8.3% 11.1% 11.8% 7.4% 13.3%
Somewhat oppose 4 4 - 1 2 1 - - 2 2 - -
5.1% 9.1% 5.3% 8.3% 5.6% 7.4% 4.4%
Strongly oppose 4 3 1 1 - 1 2 - - 4 - -
5.1% 6.8% 2.9% 5.3% 5.6% 11.8% 8.9%
Unsure 5 4 1 3 1 1 - - 4 1 -
6.3% 9.1% 2.9% 12.5% 5.6% 5.9% 8.9% 100.0%
PROBOLSKY
RESEARCH
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Q16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 267 140 126 18 39 61 109 40 19
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 186 95 90 16 27 40 76 27 16
69.7% 68% 71.4% 88.9% 69.2% 65.6% 69.7% 68% 84.2%

Strongly support 119 60 58 9 14 25 52 19 8
44.6% 43% 46.0% 50.0% 35.9% 41.0% 47.7% 48% 42.1%

Somewhat support 67 35 32 7 13 15 24 8 8
25.1% 25% 25.4% 38.9% 33.3% 24.6% 22.0% 20% 42.1%

Oppose [NET] 39 25 14 - 6 11 15 7 1
14.6% 18% 11.1% 15.4% 18.0% 13.8% 18% 5.3%

Somewhat oppose 1 6 6 - 2 5 3 2 -

4.5% 4.3% 4.8% 5.1% 8.2% 2.8% 5.0%

Strongly oppose 27 19 8 - 4 6 12 5 1
10.1%  14% 6.3% 10.3% 9.8% 11.0% 12% 5.3%

Unsure 42 20 22 2 6 2
15.7% 14% 17.5% 11.1% 15.4% 16.4% 16.5% 15% 10.5%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
159 - 3
71.0% 100%
104 - 2
46.4% 66.7%
55 - 1
24.6% 33.3%
29 - -
12.9%
10 - -
4.5%
19 - -
8.5%
16.1%

Do you support or oppose Truckee Donner Public Utility District
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Q16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 133 62 71 6 23 29 57 18 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 86 39 47 5 15 16 36 14 8
64.7% 63% 66.2% 83.3% 65.2% 55.2% 63.2% 78% 88.9%
Strongly support 56 24 32 4 8 8 25 11 4
42.1% 39% 45.1% 66.7% 34.8% 27.6% 43.9% 61% 44.4%
Somewhat support 30 15 15 1 7 8 11 3 4
22.6% 24% 21.1% 16.7% 30.4% 27.6% 19.3% 17% 44.4%
Oppose [NET] 26 17 9 - 4 8 13 1 1
19.5% 27% 12.7% 17.4% 27.6% 22.8% 5.6% 11.1%
Somewhat oppose 7 3 4 - 1 3 3 - -
5.3% 4.8% 5.6% 4.3% 10.3% 5.3%
Strongly oppose 19 14 5 - 3 5 10 1 1
14.3% 23% 7.0% 13.0% 17.2% 17.5% 5.6% 11.1%
Unsure 21 6 15 1 4 5 8
15.8% 9.7% 21.1% 16.7% 17.4% 17.2% 14.0% 17%

PROBOLSKY
RESEARCH

ETHNICITY

WHITE/

CAUCAS

10

66.

44,

22.

15.

10.

17.

IAN

113
0.0

w
90 oy

BLACK/
AFRICAN
AMERICAN ASIAN

Do you support or oppose Truckee Donner Public Utility District
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Q16. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0

100
74.6%

63
47.0%

37
27.6%

15.7%

GENDER
MALE FEMALE
78 55
100 100.0
56 43
72%  78.2%
36 26
46% 47.3%
20 17
26% 30.9%
5
10% 9.1%
3 2
3.8% 3.6%
5 3
6.4% 5.5%
14 7
18% 12.7%

EMATL MODE
AGE GROUP

LATINO/
18-29 30-39 40-49 50-69 70+ HISPANIC

12 16 32 52 22 10
100.0 100.0 100.0 100.0 100 100.0

11 12 24 40 13 8
91.7% 75.0% 75.0% 76.9% 59% 80.0%

5 6 17 27 8 4

41.7% 37.5% 53.1% 51.9% 36% 40.0%

6 6 7 13 5 4

50.0% 37.5% 21.9% 25.0% 23% 40.0%
- 2 3 2 6
12.5% 9.4% 3.8% 27%

- 1 2 - 2 -
6.2% 6.2% 9.1%

- 1 1 2 4 -
6.2% 3.1% 3.8% 18%

1 2 5 10 2

8.3% 12.5% 15.6% 19.2% 14% 20.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
4 - 3
75.7% 100%
54 - 2
48.6% 66.7%
30 - 1
27.0% 33.3%
11 - -

9.9%
4 - -

3.6%
7 - -

6.3%
1 - -

14.4%

Do you support or oppose Truckee Donner Public Utility District
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

District undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

350
100.0

296
84.6%

175
59.1%

121
40.9%
15.

21
38.9%

61.1%

RENT/OWN
OWN RENT
296 47
100 100
251 38
85% 81%
146 25
58% 66%
105 13
42%  34%
45
15% 19%
16
36% 56%
29
64%  44%

MALE

187
100

153
82%

GENDER

FEMALE WITH EITHER

10

87

60.

39.

12.

50.

50.

162
0.0

142
7%

86
6%

I DON'T
IDENTIFY
1

100.0

1

100.0%

1

100.0%

18-29

38
100.0
94.7%

18
50.0%

18
50.0%

50.0

50.0

AGE GROUP

30-39 40-49

60
100.0

50

83.3%

50.0%

50.0%

16.

(&

50.0%

a0 U

50.0

74

100.0

65.

34.

17.

46.

53.

50-69

131
100.0

110
84.0%

9
S 62.7%

41
% 37.3%

16.

N

33.3

o

70+

45
100

LATINO/
HISPANIC

59

100.0

94.

35.

64.

66.

33.

ETHNICITY

WHITE/
CAUCASIAN

265
100.0

223
84.2%

144
64.6%
35.4%
15.8%

17
40.5%

59.5%

BLACK/
AFRICAN
AMERICAN

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

Do you support or oppose Truckee Donner Public Utility

OTHER

22
100.0

13
59.1%

a0

61.5

[&]

38.5

a°

©

40.9

a°

ECNY

22.2

g0 -1

77.8
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee Donner Public Utility
District undergrounding overhead electric powerlines even it would require the District to raise rates?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 350 338 12 125 51 74 225 112 113 340 10

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Support [NET] 296 285 11 110 44 66 186 86 100 289 7

84.6% 84.3% 91.7% 88.0% 86.3% 89.2% 82.7% 77% 88.5% 85.0% 70.0%

Strongly support 175 173 2 56 19 37 119 56 63 171 4

59.1% 60.7% 18.2% 50.9% 43.2% 56.1% 64.0% 65% 63.0% 59.2% 57.1%

Somewhat support 121 112 9 54 25 29 67 30 37 118 3

40.9% 39.3% 81.8% 49.1% 56.8% 43.9% 36.0% 35% 37.0% 40.8% 42.9%

Oppose [NET] 54 53 1 15 7 8 39 26 13 51 3

15.4% 15.7% 8.3% 12.0% 13.7% 10.8% 17.3% 23% 11.5% 15.0% 30.0%

Somewhat oppose 21 21 9 5 4 12 7 5 18 3

38.9% 39.6% 60.0% 71.4% 50.0% 30.8% 27% 38.5% 35.3% 100.0%

Strongly oppose 33 32 1 6 2 4 27 19 8 33 -
61.1% 60.4% 100.0% 40.0% 28.6% 50.0% 69.2% 73% 61.5% 64.7%

PROBOLSKY
RESEARCH
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

District undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

125
100.0

110
88.0%

56
50.9%
49.

15
12.0%

60.0

40.0

GENDER
MALE FEMALE
67 58
100 100.0
58 52
87% 89.7%
28 28
48% 53.8%
30 24
52% 46.2%
6
13% 10.3%
4
56% 66.7%
4 2
44%  33.3%

PHONE MODE
AGE GROUP

18-29 30-39 40-49 50-69 70+
22 27 23 40 11
100.0 100.0 100.0 100.0 100
20 23 21 34 10
90.9% 85.2% 91.3% 85.0% 91%

9 11 15 17
45.0% 47.8% 71.4% 50.0% 40%
11 12 6 17 6
55.0% 52.2% 28.6% 50.0% 60%
2 4 2 6 1
9.1% 14.8% 8.7% 15.0% 9.1%

1 3 1 4

50.0% 75.0% 50.0% 66.7%
1 1 1 2 1
50.0% 25.0% 50.0% 33.3% 100%

[NET]

LATINO/
HISPANIC

42
100.0
40
95.2%

12
30.0%

28
70.0%

100.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
77 - 1
100.0 100.0
64 - 1
83.1% 100%
40 - 1
62.5% 100%
24 - -
37.5%
13 - -
16.9%
7 - -
53.8%
6 - -
46.2%

Do you support or oppose Truckee Donner Public Utility
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee Donner Public Utility
District undergrounding overhead electric powerlines even it would require the District to raise rates?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 51 27 24 3 6 6 24 11 15 36 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Support [NET] 44 25 19 3 4 6 20 10 15 29 - -
86.3% 93% 79.2% 100% 66.7% 100% 83.3% 91% 100.0% 80.6%
Strongly support 19 11 8 1 1 4 9 2 17 - -
43.2% 44% 42.1% 33.3% 25.0% 66.7% 45.0% 40% 13.3% 58.6%
Somewhat support 25 14 11 2 3 2 11 6 13 12 - -
56.8% 56% 57.9% 66.7% 75.0% 33.3% 55.0% 60% 86.7% 41.4%
Oppose [NET] 7 2 5 - 2 - 4 1 - 7 - -
13.7% 7.4% 20.8% 33.3% 16.7% 9.1% 19.4%
Somewhat oppose 5 1 4 - 1 - 4 - 5 - -
71.4% 50% 80.0% 50.0% 100% 71.4%
Strongly oppose 2 1 1 - 1 - - 1 - 2 - -
28.6% 50% 20.0% 50.0% 100% 28.6%
PROBOLSKY
RESEARCH
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

District undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 74 40 34 19 21 17 16 - 217
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 66 33 33 17 19 15 14 - 25
89.2% 82% 97.1% 89.5% 90.5% 88.2% 87.5% 92.6%
Strongly support 37 17 20 8 10 11 8 - 10
56.1% 52% 60.6% 47.1% 52.6% 73.3% 57.1% 40.0%
Somewhat support 29 16 13 9 9 4 6 - 15
43.9% 48% 39.4% 52.9% 47.4% 26.7% 42.9% 60.0%
Oppose [NET] 8 7 1 2 2 2 2 - 2
10.8% 18% 2.9% 10.5% 9.5% 11.8% 12.5% 7.4%
Somewhat oppose 4 4 - 1 2 1 - - 2
50.0% 57% 50.0% 100% 50.0% 100.0%
Strongly oppose 4 3 1 1 - 1 2 - -
50.0% 43% 100.0% 50.0% 50.0% 100%
PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
41 - 1
100.0 100.0
35 - 1
85.4% 100%
23 - 1
65.7% 100%
12 - -
34.3%
6 - -
14.6%
2 - -
33.3%
4 - -
66.7%

Do you support or oppose Truckee Donner Public Utility
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

District undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 225 120 104 16 33 51 91 34 17
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 186 95 90 16 27 40 76 27 16
82.7% 79% 86.5% 100% 81.8% 78.4% 83.5% 79% 94.1%
Strongly support 119 60 58 9 14 25 52 19 8
64.0% 63% 64.4% 56.2% 51.9% 62.5% 68.4% 70% 50.0%
Somewhat support 67 35 32 7 13 15 24 8 8
36.0% 37% 35.6% 43.8% 48.1% 37.5% 31.6% 30% 50.0%
Oppose [NET] 39 25 14 - 6 11 15 7 1
17.3% 21% 13.5% 18.2% 21.6% 16.5% 21% 5.9%
Somewhat oppose 12 6 6 - 2 5 3
30.8% 24% 42.9% 33.3% 45.5% 20.0% 29%
Strongly oppose 27 19 8 - 4 6 12 5 1
69.2% 76% 57.1% 66.7% 54.5% 80.0% 71% 100.0%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
188 - 3
100.0 100.0
159 - 3
84.6% 100%
104 - 2
65.4% 66.7%
55 - 1
34.6% 33.3%
29 - -
15.4%
10 - -
34.5%
19 - -
65.5%

Do you support or oppose Truckee Donner Public Utility
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires.

District undergrounding overhead electric powerlines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL
112
100.0
86
76.8%
65.
30
34.9%
26
23.2%
26.9

73.1%

GENDER
MALE FEMALE
56 56
100 100.0
39 47
70%  83.9%
24 32
62% 68.1%
15 15
38% 31.9%
17 9
30% 16.1%
4
18% 44.4%
14 5
82% 55.6%

18-29
5
100.0
5
100%
4
80.0%
1
20.0%

AGE GROUP

30-39

19
100.0

53.3

46.7

21.1

25.0

75.0

40-

49

24

100.0

66.

50.

50.

33.

37.

62.

TEXT MODE
50-69 70+
49 15
100.0 100
36 14
73.5%  93%
25 11
69.4% 79%
11
30.6% 21%
13 1
26.5% 6.7%
3
23.1%
10 1
76.9% 100%

LATINO/
HISPANIC

9
100.0

88.9%

ECS

50.0

PTS

50.0

-

a°

11.1

-
o
o
o
9

ETHNICITY

WHITE/
CAUCASIAN

93

100.0

80.

66.

33.

19.

33.

66.

w N
e 1

w
90 oy

7%

BLACK/
AFRICAN
AMERICAN ASIAN

Do you support or oppose Truckee Donner Public Utility
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Q16A. Undergrounding overhead electric powerlines can be expensive but is also very helpful in preventing wildfires. Do you support or oppose Truckee Donner Public Utility
District undergrounding overhead electric powerlines even it would require the District to raise rates?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 113 64 48 11 14 27 42 19 8 95 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Support [NET] 100 56 43 11 12 24 40 13 8 84 - 3
88.5% 88% 89.6% 100% 85.7% 88.9% 95.2% 68% 100.0% 88.4% 100%
Strongly support 63 36 26 5 6 17 27 8 4 54 - 2
63.0% 64% 60.5% 45.5% 50.0% 70.8% 67.5% 62% 50.0% 64.3% 66.7%
Somewhat support 37 20 17 6 6 7 13 5 4 30 - 1
37.0% 36% 39.5% 54.5% 50.0% 29.2% 32.5% 38% 50.0% 35.7% 33.3%
Oppose [NET] 13 8 5 - 2 3 2 6 11 - -
11.5% 12% 10.4% 14.3% 11.1% 4.8% 32% 11.6%
Somewhat oppose 5 3 2 - 1 2 - - 4 - -
38.5% 38% 40.0% 50.0% 66.7% 33% 36.4%
Strongly oppose 8 5 3 - 1 1 2 4 - 7 - -
61.5% 62% 60.0% 50.0% 33.3% 100% 67% 63.6%
PROBOLSKY
RESEARCH
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

265
66.2%

112
28.0%

153
38.2%

12.

o ®©

EEIN

21.

RENT/OWN
OWN RENT
333 60
100 100
214 45
64% 75%
88 22
26% 37%
126 23
38% 38%
44 6
13%  10%
13 3
3.9% 5.0%
31 3
9.3% 5.0%
75
23%  15%

MALE

212
100

133
63%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
131 1
70.1% 100.0%
55 1
29.4% 100.0%
76 -
40.6%
1 -
9.6%
6 -
3.2%
12 -
6.4%
38 -
20.3%

AGE GROUP
18-29 30-39 40-49 50-69
40 70 86 151
100.0 100.0 100.0 100.0
29 49 57 97
72.5% 70.0% 66.3% 64.2%
1 20 27 9
27.5% 28.6% 31.4% 25.8%
18 29 30 58
45.0% 41.4% 34.9% 38.4%
5 9 10 21
12.5% 12.9% 11.6% 13.9%
2 4 1 8
5.0% 5.7% 1.2% 5.3%
3 5 9 13
7.5% 7.1% 10.5% 8.6%
6 12 19 33
15.0% 17.1% 22.1% 21.9%

70+

51
100

LATINO/
HISPANIC

61

100.0

86.9%

24.6%

62.3%

ETHNICITY

WHITE/
CAUCASIAN

308
100.0

194
63.0%

87
28.2%

107
34.7%

13.3%

23.

BLACK/
AFRICAN
AMERICAN

1
100.0

100.0%

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

OTHER

26
100.0

14
53.8%

a0 -1

26.9

90 -1

26.9

90 -1

26.9

o

o

23.1

a°

€]

19.2

a°
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

265
66.2%

112
28.0%

153
38.2%

51
12.8%

21.

LANGUAGE

ENGLISH SPANISH
388 12
100.0 100.0
255 10
65.7% 83.3%
111 1
28.6% 8.3%
144 9
37.1% 75.0%
50 1
12.9% 8.3%

17

4.4%
33 1
8.5% 8.3%
8 1
21.4% 8.3%

PHONE
[NET]

133

100.0

29.

53.

110
82.

7%

39
3%

&)
9 oy

w
de

e O

LANDLINE
54

100.0

44

81.5%

11
20.4%

61.

a0 oy

11.1

9 W 9 W

-
S
S

MODE

MOBILE

79

100.0

83.5%

35.4%

48.

@
©
|

9 W

ECINS

N
o
9 o)

ONLINE
[NET]

267
100.0

155
58.1%
73
27.3%

30.

38
14.2%

10.

74
27.7%

TEXT EMAIL
133 134
100 100.0

79 76
59% 56.7%
37 36
28% 26.9%
42 40
32% 29.9%
21 1
16% 12.7%

6 5
4.5% 3.7%
15 1
11% 9.0%
33 41
25% 30.6%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
257 8
66.6% 57.1%
111 1
28.8% 7.1%
146 7
37.8% 50.0%
49 2
12.7% 14.3%
16 1
4.1% 7.1%
33 1
8.5% 7.1%
80 4

20.7% 28.6%
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and
pipelines even it would require the District to raise rates?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Support [NET] 110 57 53 19 23 22 35 9 40 64 - 1
82.7% 79% 86.9% 86.4% 74.2% 88.0% 83.3% 82% 95.2% 76.2% 100%
Strongly support 39 20 19 8 8 10 11 2 10 25 - 1
29.3% 28% 31.1% 36.4% 25.8% 40.0% 26.2% 18% 23.8% 29.8% 100%
Somewhat support 71 37 34 11 15 12 24 7 30 39 - -
53.4% 51% 55.7% 50.0% 48.4% 48.0% 57.1% 64% 71.4% 46.4%
Oppose [NET] 13 9 4 2 5 - 4 2 2 11 - -
9.8% 12% 6.6% 9.1% 16.1% 9.5% 18% 4.8% 13.1%
Somewhat oppose 6 4 2 1 2 - 3 - 2 4 - -
4.5% 5.6% 3.3% 4.5% 6.5% 7.1% 4.8% 4.8%
Strongly oppose 7 5 2 1 3 - 1 2 - 7 - -
5.3% 6.9% 3.3% 4.5% 9.7% 2.4% 18% 8.3%
Unsure 10 6 4 1 3 3 3 - - 9 1 -
7.5% 8.3% 6.6% 4.5% 9.7% 12.0% 7.1% 10.7% 100.0%
PROBOLSKY
RESEARCH
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
54
100.0
44
81.5%
11
20.4%
61.

11.1

GENDER
MALE FEMALE
28 26
100 100.0
22 22
79% 84.6%
6 5
21%  19.2%
16 17
57% 65.4%
2
14% 7.7%
2 1
7.1% 3.8%
2 1
7.1% 3.8%
2 2
7.1% 7.7%

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP
30-39 40-49
7 7
100.0 100.0
4 6
57.1% 85.7%
- 2
28.6%
4 4
57.1% 57.1%
2 -
28.6%
1 -
14.3%
1 -
14.3%
1 1
14.3% 14.3%

LANDLINE MODE

50-69

25
100.0

a0 B

84.0

o

24.0

a°

15
60.0%

a0 N

90 N

90 N

70+

11
100

9
82%

LATINO/
HISPANIC

15
100.0

15

100.0%

13.3%

13
86.7%

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

74.

23.

51.

15.

10.

o~
90 W a0 oy

90 W

PN

BLACK/
AFRICAN
AMERICAN ASIAN
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 79 44 35 19 24 18 17 - 217
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 66 35 31 16 19 16 14 - 25
83.5% 80% 88.6% 84.2% 79.2% 88.9% 82.4% 92.6%
Strongly support 28 14 14 7 8 8 5 - 8
35.4% 32% 40.0% 36.8% 33.3% 44.4% 29.4% 29.6%
Somewhat support 38 21 17 9 11 8 9 - 17
48.1% 48% 48.6% 47.4% 45.8% 44.4% 52.9% 63.0%
Oppose [NET] 7 2 3 - 2 - 2
8.9% 11% 5.7% 10.5% 12.5% 11.8% 7.4%
Somewhat oppose 3 2 1 1 1 - 1 - 2
3.8% 4.5% 2.9% 5.3% 4.2% 5.9% 7.4%
Strongly oppose 4 3 1 1 2 - 1 - -
5.1% 6.8% 2.9% 5.3% 8.3% 5.9%
Unsure 6 4 2 1 2 2 1 - -
7.6% 9.1% 5.7% 5.3% 8.3% 11.1% 5.9%
PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

45

100.0

77.

35.

42.

11.

11.

BLACK/
AFRICAN

AMERICAN ASIAN

1
100.0

100.0%

1
100.0

100%

100%
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

155
58.1%
73
27.3%

30.

38
14.2%

27
10.1%

74
27.7%

GENDER
MALE FEMALE
140 126
100 100.0
76 78
54%  61.9%
36 36
26% 28.6%
40 42
29% 33.3%
24 14
17% 11.1%
7 4
5.0% 3.2%
17 10
12% 7.9%
40 34
29%  27.0%

ONLINE MODE

AGE GROUP
18-29 30-39 40-49 50-69
18 39 61 109
100.0 100.0 100.0 100.0
10 26 35 62
55.6% 66.7% 57.4% 56.9%
3 12 17 28
16.7% 30.8% 27.9% 25.7%
7 14 18 34
38.9% 35.9% 29.5% 31.2%
3 4 10 17
16.7% 10.3% 16.4% 15.6%
1 2 1 5
5.6% 5.1% 1.6% 4.6%
2 2 9 12
11.1% 5.1% 14.8% 11.0%
5 9 16 30
27.8% 23.1% 26.2% 27.5%

70+

40
100

[NET]
LATINO/
HISPANIC
19
100.0
13
68.4%
5
26.3%
8
42.1%
1
5.3%
1
5.3%
5
26.3%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
130 - 3
58.0% 100%
62 - 2
27.7% 66.7%
68 - 1
30.45% 33.3%
30 - -
13.4%
1 - -
4.5%
20 - -
8.9%
64 - -
28.6%
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 133 62 71 6 23 29 57 18 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 79 34 45 4 16 17 32 10 7
59.4% 55% 63.4% 66.7% 69.6% 58.6% 56.1% 56% 77.8%

Strongly support 37 15 22 2 7 8 14 6 2
27.8% 24% 31.0% 33.3% 30.4% 27.6% 24.6% 33% 22.2%

Somewhat support 42 19 23 2 9 9 18 4 5
31.6% 31% 32.4% 33.3% 39.1% 31.0% 31.6% 22% 55.6%

Oppose [NET] 21 13 8 1 1 4 13 2 1
15.8% 21% 11.3% 16.7% 4.3% 13.8% 22.8% 11% 11.1%

Somewhat oppose 6 3 3 1 1 - 3 1 -

4.5% 4.8% 4.2% 16.7% 4.3% 5.3% 5.6%

Strongly oppose 15 10 5 - 4 10 1 1
11.3% 16% 7.0% 13.8% 17.5% 5.6% 11.1%

Unsure 33 15 18 1 6 8 12 6 1
24.8% 24% 25.4% 16.7% 26.1% 27.6% 21.1% 33% 11.1%

PROBOLSKY
RESEARCH

ETHNICITY

WHITE/

CAUCAS

10

60.

29.

31.

13.

26.

IAN

113
0.0

BLACK/
AFRICAN
AMERICAN ASIAN
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Q17. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
134
100.0
76
56.7%
36
26.9%
40
29.9%

17
12.7%

41
30.6%

GENDER

MALE FEMALE 18-29
78 55 12
100 100.0 100.0
42 33 6
54% 60.0% 50.0%
21 14 1
27% 25.5% 8.3%
21 19 5
27% 34.5% 41.7%
11 6 2
14% 10.9% 16.7%
4 1 -

5.1% 1.8%
7 5 2
9.0% 9.1% 16.7%
25 16 4
32% 29.1% 33.3%

AGE GROUP
30-39 40-49
16 32
100.0 100.0
10 18
62.5% 56.2%
5 9
31.2% 28.1%
5 9
31.2% 28.1%
3 6
18.8% 18.8%
1 1
6.2% 3.1%
2 5
12.5% 15.6%
3 8
18.8% 25.0%

EMATL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
30 12 6
57.7% 55% 60.0%
14 3
26.9% 32% 30.0%
16 3
30.8% 23% 30.0%
4 2
7.7% 9.1%
2 1 -
3.8% 4.5%
2 1
3.8% 4.5%
18 4
34.6% 36% 40.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
62 - 3
55.9% 100%
29 - 2
26.1% 66.7%
33 - 1
29.7% 33.3%
1 - -

13.5%
5 - -

4.5%
10 - -

9.0%
34 - -

30.63%
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Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

316
100.0

265
83.9%

112
42.3%
57.7%
16.

17
33.3%

34
66.7%

RENT/OWN

OWN RENT

258 51
100 100

214 45
83% 88%
88 22
41%  49%
126 23
59% 51%
44

17% 12%
13

30% 50%
31

70% 50%

MALE

166
100

133
80%

GENDER

FEMALE WITH EITHER

10

87

42.

58.

12.

33.

66.

149
0.0

131
.9%

55
0%

I DON'T
IDENTIFY
1

100.0

1

100.0%

1

100.0%

18-29

34
100.0

11
37.9%

18
62.1%

(&l

a°

14.7

EEEN

40.0

w

60.0

a°

AGE GROUP

30-39

58
100.0

49
84.5%

40.8%

29
59.2%

@ ©

15.5

S

44 .4

ae o

55.6

40-

49

67

100.0

85.

47.

52.

14.

10.

90.

50-69

118
100.0

82.2%

9
3 40.2%

58
59.8%

@ N

a0 =

17.

a0

38.1

13
61.9%

70+

37
100

LATINO/
HISPANIC

56

100.0

94.

28.

71.

66.

33.

o~
9 W

ENNY

w
0 =

ETHNICITY

WHITE/
CAUCASIAN

235
100.0

194
82.6%

87
44.8%

107
55.2%
17.

14
34.1%

27
65.9%

BLACK/
AFRICAN
AMERICAN

ASIAN
4
100.0
4
100%
3
75.0%
1
25.0%

OTHER

21
100.0

14
66.7%

90 =1

50.0

a0 -1

50.0

g0 -1

33.3

o

14.3

o

85.7

a°
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Q17A. Do you support or oppose Truckee Donner Public Utility District
pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

316
100.0

265
83.9%

112
42.3%

153
57.7%
16.

17
33.3%

66.

LANGUAGE

ENGLISH SPANISH
305 11
100.0 100.0
255 10
83.6% 90.9%
111 1
43.5% 10.0%
144 9
56.5% 90.0%
50 1
16.4% 9.1%

17

34.0%
33 1
66.0% 100.0%

PHONE
[NET]

123
100.0

110
89.4%

39
35.5%

64.5%

o B
9 W

10.

o

a°

46.2

-

a°

53.8

MODE

LANDLINE MOBILE

50
100.0

44
88.0%
11
25.0%

33
75.0%

a0 oy

12.0

9 W

50.0

9 W

50.0

73

100.0

90.

42.

57.

42.

57.

o
a°

9 W

ECINS

investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

ONLINE
[NET]

193
100.0

155
80.3%
73
47.1%
82
52.9%
19.
11
28.9%

71.

TEXT EMAIL
100 93
100 100.0

79 76
79% 81.7%
37 36
47% 47.4%
42 40
53% 52.6%
21 17
21% 18.3%
5
29% 29.4%
15 1
71% 70.6%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
306 10
100.0 100.0
257 8
84.0% 80.0%
111 1
43.2% 12.5%
146 7
56.8% 87.5%
49 2
16.0% 20.0%
16 1
32.7% 50.0%
33 1

67.3% 50.0%

390



Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

123
100.0

110
89.4%
39
35.5%
71
64.5%
10.6%

46.2

53.8

GENDER
MALE FEMALE
66 57
100 100.0
57 53
86% 93.0%
20 19
35% 35.8%
37 34
65% 64.2%
4
14% 7.0%
4 2
44%  50.0%
5 2
56% 50.0%

18-

29

21

100.0

90.

42.

57.

50.

50.

-

[

PHONE MODE
AGE GROUP
30-39 40-49 50-69 70+
28 22 39 11
100.0 100.0 100.0 100
23 22 35
82.1% 100% 89.7% 82%
8 10 11
34.8% 45.5% 31.4% 22%
15 12 24
65.2% 54.5% 68.6% 8%
5 - 4
17.9% 10.3%  18%
2 - 3 -
40.0% 75.0%
3 - 12
60.0% 25.0% 100%

[NET]

LATINO/
HISPANIC

42
100.0

40
95.2%

10
25.0%

30
75.0%

a9 N

)

100.0

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
75 - 1
100.0 100.0
64 - 1
85.3% 100%
25 - 1
39.1% 100%
39 - -
60.9%
11 - -
14.7%
4 - -
36.4%
7 - -
63.6%
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Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL
50
100.0
44
88.0%
11
25.0%
75.
12.0

50.0

50.0

GENDER
MALE FEMALE
26 24
100 100.0
22 22
85% 91.7%
6 5
27%  22.7%
16 17
73%  77.3%
2
15% 8.3%
1
50% 50.0%
1
50% 50.0%

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

LANDLINE MODE

AGE GROUP

30-39 40-49 50-69

6 6 23
100.0 100.0 100.0

4 6 21
66.7% 100% 91.3%
- 2 6
33.3% 28.6%
4 4 15
100% 66.7% 71.4%
2 - 2
33.3% 8.7%
1 - 2
50.0% 100%
1 - -
50.0%

70+

11
100

9
82%

LATINO/
HISPANIC

15
100.0

15

100.0%

13.3%

13
86.7%

ETHNICITY

WHITE/
CAUCASIAN

35

100.0

82.

31.

69.

17.

50.

50.

=
a0 oy

90 W

90 W

BLACK/
AFRICAN
AMERICAN ASIAN
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Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 73 40 33 18 22 16 16 - 27

100.0 100 100.0 100.0 100.0 100.0 100.0 100.0

Support [NET] 66 35 31 16 19 16 14 - 25

90.4% 88% 93.9% 88.9% 86.4% 100% 87.5% 92.6%

Strongly support 28 14 14 7 8 8 5 - 8

42.4% 40% 45.2% 43.8% 42.1% 50.0% 35.7% 32.0%

Somewhat support 38 21 17 9 11 8 9 - 17

57.6% 60% 54.8% 56.2% 57.9% 50.0% 64.3% 68.0%

Oppose [NET] 7 5 2 2 3 - 2 - 2

9.6% 12% 6.1% 11.1% 13.6% 12.5% 7.4%

Somewhat oppose 3 2 1 1 1 - 1 - 2

42.9% 40% 50.0% 50.0% 33.3% 50.0% 100.0%

Strongly oppose 4 3 1 1 2 - 1 - -
57.1% 60% 50.0% 50.0% 66.7% 50.0%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
40 - 1
100.0 100.0
35 - 1
87.5% 100%
16 - 1
45.7% 100%
19 - -
54.3%
5 - -
12.5%
1 - -
20.0%
4 - -
80.0%
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Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

193
100.0

155
80.3%
47.

82
52.9%
38
19.7%
11
28.9%

7
71.1%

GENDER
MALE FEMALE
100 92
100 100.0
76 78
76% 84.8%
36 36
47%  46.2%
40 42
53% 53.8%
24 14
24%  15.2%
4
29% 28.6%
17 10
71%  71.4%

18-

29

13

100.0

76.

30.

70.

23.

33.

66.

AGE GROUP

30-39

30
100.0

26
3 86.7%

12
46.2%

@
PRI

53.

PN

13.3

90 N

50.0

90 N

50.0

40-

ONLINE MODE

49

45

100.0

77.

48.

51.

22.

10.

90.

o
e

o
9 O

s 54.

50-69

79
100.0

62
3 78.5%

28
45.2%

17
3 21.5%

a0 U1

29.4

=
)

70.6%

70+

26
100

[NET]

LATINO/
HISPANIC

14
100.0

13
92.9%

38.5%

100.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
160 - 3
100.0 100.0
130 - 3
81.25% 100%
62 - 2
47.7% 66.7%
68 - 1
52.3% 33.3%
30 - -
18.8%
10 - -
33.3%
20 - -
66.7%
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Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 100 47 53 5 17 21 45 12 8

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 79 34 45 4 16 17 32 10 7

79.0% 72% 84.9% 80.0% 94.1% 81.0% 71.1% 83% 87.5%

Strongly support 37 15 22 2 7 8 1 6 2

46.8% 44% 48.9% 50.0% 43.8% 47.1% 43.8% 60% 28.6%

Somewhat support 42 19 23 2 9 9 18 4 5

53.2% 56% 51.1% 50.0% 56.2% 52.9% 56.2% 40% 71.4%

Oppose [NET] 21 13 8 1 1 4 3 2 1

21.0% 28% 15.1% 20.0% 5.9% 19.0% 28.9% 17% 12.5%

Somewhat oppose 6 3 3 1 1 - 3 1 -
28.6% 23% 37.5% 100% 100% 23.1% 50%

Strongly oppose 15 10 5 - - 4 10 1 1

71.4% 77% 62.5% 100% 76.9% 50% 100.0%

PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

83

100.0

81.

48.

51.

18.

33.

66.

15
1%

a0 U1

-
o

7%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q17A. Do you support or oppose Truckee Donner Public Utility District investing in maintaining water infrastructure by replacing or rebuilding older existing facilities and

pipelines even it would require the District to raise rates?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 93 53 39 8 13 24 34 14 6
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 76 42 33 6 10 18 30 12 6
81.7% 79% 84.6% 75.0% 76.9% 75.0% 88.2% 86% 100.0%
Strongly support 36 21 14 1 5 9 1 3
47.4% 50% 42.4% 16.7% 50.0% 50.0% 46.7% 58% 50.0%
Somewhat support 40 21 19 5 5 9 16 5 3
52.6% 50% 57.6% 83.3% 50.0% 50.0% 53.3% 42% 50.0%
Oppose [NET] 17 11 6 2 3 6 4
18.3% 21% 15.4% 25.0% 23.1% 25.0% 11.8% 14%
Somewhat oppose 5 4 1 - 1 1 2 1 -
29.4% 36% 16.7% 33.3% 16.7% 50.0% 50%
Strongly oppose 12 7 5 2 2 5 2 1 -
70.6% 64% 83.3% 100% 66.7% 83.3% 50.0% 50%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
77 - 3
100.0 100.0
62 - 3
80.5% 100%
29 - 2
46.8% 66.7%
33 - 1
53.2% 33.3%
15 - -
19.5%
5 - -
33.3%
10 - -
66.7%

396



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

312
78.0%

209
52.2%

103
25.8%

10.8%

11.2%

RENT/OWN
OWN RENT
333 60
100 100
259 48
78% 80%
174 33
52% 55%
8 1
26% 25%
37 5
11% 8.3%
16 4
4.8% 6.7%
21 1
6.3% 1.7%
37 7
11%  12%

MALE

212
100

165
78%

109
51%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
147 -
78.6%
100 -
53.5%
47 -
25.1%
16 1
8.6% 100.0%
9 -
4.8%
7 1
3.7% 100.0%
24 -
12.8%

18-29

40

100.0

80.

45.

35.

12.

w

(&)
9 W

&)
ae U

30—

AGE GROUP

39 40-49 50-69

70 86 151

100.0 100.0 100.0

81.

50.

% 31.

10.

57 64 120
4% 74.4% 79.5%

47
0% 54.7% 55.0%

22 17 37
4% 19.8% 24.5%
7 8 17
0% 9.3% 11.3%
3 6 8
3% 7.0% 5.3%
4 2 9
% 2.3% 6.0%

o
IS

1 1
.6% 16.3% 9.3%

70+

51
100

a0 0o

16

©
BN

@
de U

o

LATINO/
HISPANIC

61

100.0

93.

27.

65.

©
W

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
234 1
76.0%  100.0%
178 1
57.8%  100.0%
56 -
18.2%
36 -
11.7%
18 -
5.8%
18 -
5.8%
38 -
12.3%

ASIAN

4

100.0

100%

100%

OTHER

26

100.0

61.

34.

26.

23.

19.

15.

397



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

312
78.0%

209
52.2%

103
25.8%

43
10.8%

45
11.2%

LANGUAGE
ENGLISH SPANISH
388 12
100.0 100.0
300 12
77.3% 100.0%
206 3
53.1% 25.0%
94 9
24.2% 75.0%
43 -
11.1%
20 -
5.2%
2 -
5.9%
45 -
11.6%

PHONE
[NET]

133
100.0

108
81.2%
60
45.1%

36.1%

12.0%

o
@
9 ©

LANDLINE
54
100.0

41
75.9%

21
38.9%

o N

d O

37.

9 ©

16.7

a0 U1 T

a0 s

MODE

MOBILE

79

100.0

84.8%

49.4%

35.

@
©
9 N |

a0 U1

a0 U1

ONLINE
[NET]

267
100.0

204
76.4%

149

55.8%

20.

10.

13.5%

TEXT EMAIL
133 134
100 100.0
103 101
77% 75.4%

77 72
58% 53.7%
2 29
20% 21.6%
16 1
12% 8.2%
9 5
6.8% 3.7%
7 6
5.3% 4.5%
14
11% 16.4%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
302 10
78.2% 71.4%
203 6
52.6% 42.9%
99 4
25.6% 28.6%
41 2
10.6% 14.3%
19 1
4.9% 7.1%
22 1
5.7% 7.1%
3 2

11.1% 14.3%

398



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an
additional fee?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Support [NET] 108 57 51 20 26 20 31 9 41 61 1 1
81.2% 79% 83.6% 90.9% 83.9% 80.0% 73.8% 82% 97.6% 72.6% 100.0% 100%
Strongly support 60 33 27 9 13 15 16 6 10 45 1 1
45.1% 46% 44.3% 40.9% 41.9% 60.0% 38.1% 55% 23.8% 53.6% 100.0% 100%
Somewhat support 48 24 24 11 13 5 15 3 31 16 - -
36.1% 33% 39.3% 50.0% 41.9% 20.0% 35.7% 27% 73.8% 19.0%
Oppose [NET] 16 10 6 1 3 2 8 1 - -
12.0% 14% 9.8% 4.5% 9.7% 8.0% 19.0% 18% 2.4% 16.7%
Somewhat oppose 6 3 3 - 2 1 3 - 1 5 - -
4.5% 4.2% 4.9% 6.5% 4.0% 7.1% 2.4% 6.0%
Strongly oppose 10 7 3 1 1 1 5 2 9 - -
7.5% 9.7% 4.9% 4.5% 3.2% 4.0% 11.9% 18% 10.7%
Unsure 9 5 4 1 2 3 3 - - 9 - -
6.8% 6.9% 6.6% 4.5% 6.5% 12.0% 7.1% 10.7%
PROBOLSKY
RESEARCH

399



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
54
100.0
41
75.9%
21
38.9%
20
37.0%

16.7

GENDER
MALE FEMALE
28 26
100 100.0
22 19
79%  73.1%
13 8
46% 30.8%
9 11
32% 42.3%
5
14% 19.2%
1 3
3.6% 11.5%
2
11% 7.7%
2 2
7.1% 7.7%

18-29
3
100.0
3
100%
3
100%

LANDLINE MODE
AGE GROUP

LATINO/
30-39 40-49 50-69 70+ HISPANIC

7 7 25 11 15
100.0 100.0 100.0 100 100.0

5 5 18 9 15
71.4% 71.4% 72.0% 82% 100.0%
1 3 10 6 2
14.3% 42.9% 40.0% 55% 13.3%
4 2 8 13
57.1% 28.6% 32.0% 27% 86.7%
1 1 5 -
14.3% 14.3% 20.0% 18%
1 - 3 - -
14.3% 12.0%
- 1 2 -
14.3% 8.0% 18%
1 1 2 - -
14.3% 14.3% 8.0%

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

66.

48.

17.

23.

10.

12.

10.

26
7%

BLACK/
AFRICAN
AMERICAN ASIAN

400



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

CELL-PHONE MODE

GENDER AGE GROUP
LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC
79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
67 35 32 17 21 15 13 - 26
84.8% 80% 91.4% 89.5% 87.5% 83.3% 76.5% 96.3%
39 20 19 9 12 12 6 - 8
49.4% 45% 54.3% 47.4% 50.0% 66.7% 35.3% 29.6%
28 15 13 8 9 3 7 - 18
35.4% 34% 37.1% 42.1% 37.5% 16.7% 41.2% 66.7%
7 6 1 1 2 1 3 - 1
8.9% 14% 2.9% 5.3% 8.3% 5.6% 17.6% 3.7%
2 2 - - 1 1 - - 1
2.5% 4.5% 4.2% 5.6% 3.7%
5 4 1 1 1 - 3 -

6.3% 9.1% 2.9% 5.3% 4.2% 17.6%
5 3 2 1 1 2 1 - -

6.3% 6.8% 5.7% 5.3% 4.2% 11.1% 5.9%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
45 1 1
100.0 100.0 100.0
35 1 1
77.8% 100.0% 100%
26 1 1
57.8% 100.0% 100%
9 - -

20.0%
5 - -

11.1%
1 - -

2.2%
4 - -

8.9%
5 - -

11.1%

401



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

204
76.4%

149
55.8%

55
20.6%

27
10.1%

36
13.5%

GENDER
MALE FEMALE 18-29
140 126 18
100 100.0 100.0
108 96 1
77%  76.2% 66.7%
76 73 9
54% 57.9% 50.0%
32 23 3
23% 18.3% 16.7%
16 10 2
11% 7.9% 11.1%
8 6 -
5.7% 4.8%
8 4 2
5.7% 3.2% 11.1%
16 20 4
11% 15.9% 22.2%

AGE GROUP
30-39 40-49
39 61
100.0 100.0
31 44
79.5% 72.1%
22 32
56.4% 52.5%
9 12
23.1% 19.7%
4 6
10.3% 9.8%
1 5
2.6% 8.2%
3 1
7.7% 1.6%
4 11
10.3% 18.0%

ONLINE MODE

50-69
109
100.0
89
81.7%

61.

22
20.2%

a0 U1

RIS

11
10.1%

70+

40
100

[NET]

LATINO/

HISPANIC

19
100.0

16
84.2%

36.8%

©

a°

47.4

9 W

15.8

ETHNICITY

WHITE/
CAUCASIAN

224
100.0

173
77.2%

133
59.4%

40
17.9%

i
o
90 ©

2
12.9%

BLACK/
AFRICAN
AMERICAN ASIAN
- 3
100.0
100%

100%

402



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

103
77.4%
77
57.9%

26
5%

19.

16
12.0%

1
10.5%

GENDER
MALE FEMALE
62 71
100 100.0
47 56
76%  78.9%
34 43
55% 60.6%
13 13
21% 18.3%
9 7
15% 9.9%
5 4
8.1% 5.6%
4 3
6.5% 4.2%
6 8
9.7% 11.3%

18-29

100.0

50.0%

50.0%

33.3%

33.3%

16.7%

TEXT MODE
AGE GROUP

LATINO/
30-39 40-49 50-69 70+ HISPANIC

23 29 57 18 9
100.0 100.0 100.0 100 100.0

19 48 14
82.6% 65.5% 84.2% 8% 100.0%

14 13 37 1 3
60.9% 44.8% 64.9% 56% 33.3%
5 6 11 4 6
21.7% 20.7% 19.3% 22% 66.7%
3 3 5
13.0% 10.3% 8.8% 17%
1 2 4 2 -
4.3% 6.9% 7.0% 11%
2 1 1 1 -
8.7% 3.4% 1.8% 5.6%
1 7 4 1 -
4.3% 24.1% 7.0% 5.6%

ETHNICITY

WHITE/

CAUCAS

10

77.

62.

15.

11.

10.

IAN

113
0.0

BLACK/
AFRICAN
AMERICAN ASIAN

403



Q18. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

TOTAL

134
100.0

101
75.4%

Strongly support

Somewhat support

Oppose [NET]

72
53.7%

29
21.6%

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

90 oy a0 U1

N
)

16.4%

GENDER
MALE FEMALE
78 55
100 100.0
61 40
78%  72.7%
42 30
54% 54.5%
19 10
24%  18.2%
7 3
9.0% 5.5%
3 2
3.8% 3.6%
4 1
5.1% 1.8%
1 12
13% 21.8%

18-29

12

100.0

75.0%

50.0%

25.0%

25.0%

EMATL MODE
AGE GROUP
LATINO/
30-39 40-49 50-69 70+ HISPANIC
16 32 52 22 10
100.0 100.0 100.0 100 100.0
12 5 41 14 7
75.0% 78.1% 78.8% 64% 70.0%
8 19 30 9 4
50.0% 59.4% 57.7% 41% 40.0%
4 6 11 3
25.0% 18.8% 21.2% 23% 30.0%
1 3 4
6.2% 9.4% 7.7% 14%
- 3 1 1 -
9.4% 1.9% 4.5%
1 - 3 2 -
6.2% 5.8% 9.1%
3 4 7 5 3
18.8% 12.5% 13.5% 23% 30.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
85 - 3
76.6% 100%
62 - 3
55.9% 100%
23 - -

20.7%
9 - -

8.1%
5 - -

4.5%
4 - -

3.6%
17 - -

15.3%

404



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

355
100.0

312
87.9%

209

67.0%

33.0%

12.

46.5%

53.5%

RENT/OWN
OWN RENT
296 53
100 100
259 48
88% 91%
174 33
67% 69%
8 15
33%  31%
37 5
12% 9.4%
16 4
43%  80%
21
57% 20%

MALE

191
100

165
86%

109
66%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
163 1
100.0 100.0
147 -
90.2%
100 -
68.0%
47 -
32.0%
1 1
9.8% 100.0%
9 -
56.2%
7 1
43.8% 100.0%

18-29
35
100.0

91.

14
43.8%

w

100%

AGE GROUP

30-39 40-49 50-69

64 72 137
100.0 100.0 100.0

57

64 120
89.1% 88.9

% 87.6%
47
61.4% 73.4% 69.2%

17 37
38.6% 26.6% 30.8%

-
e}
S

a0 =

10.9% 11.1

a°

12.

a°

w
o
a0 0

42.9

o

75.0% 47.1

SIS
EEEN
©

25.0% 52.9

o

57.1

70+

45
100

LATINO/
HISPANIC

58

100.0

98.

29.

70.

57
3%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
270 1
100.0 100.0
234 1
86.7%  100.0%
178 1
76.1%  100.0%
56 -
23.9%
36 -
13.3%
18 -
50.0%
18 -
50.0%

ASIAN

4
100.0

100%

100%

OTHER
22
100.0
16
72.7%
9
56.2%
7
43.8%
6
27.3%
1
16.7%
5
83.3%

405



Q18A. Do you support or oppose Truckee Donner Public Utility District

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

355
100.0

312
87.9%

209
67.0%

103
33.0%

90 W

12.

20
46.5%

a0 W

53.

LANGUAGE

ENGLISH SPANISH
343 12
100.0 100.0
300 12
87.5% 100.0%
206 3
68.7% 25.0%
94 9
31.3% 75.0%
43 -

12.5%
20 -

46.5%
23 -

53.5%

PHONE
[NET]

124
100.0

108
87.1%
60
55.6%
48
44.4%
12.9%

37.5%

62.5%

MODE

LANDLINE MOBILE

50
100.0

41
82.0%
21
51.2%

48.

9 ©

18.0

T

44 .4

a0 U1

55.6

74

100.0

90.

58.

41.

28.

T1.

&)
S|

9 N

ae U1

providing the option of locally controlled high-speed broadband Internet throughout the community for an

ONLINE
[NET]

231
100.0

204
88.3%

149
73.0%
27.
11.

14
51.9%

48.

TEXT EMAIL
119 112
100 100.0
103 101
87% 90.2%

77 72

75% 71.3%
26 29

25% 28.7%
16 11

13% 9.8%
5

56% 45.5%
6

44% 54.5%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
343 12
100.0 100.0
302 10
88.0% 83.3%
203 6
67.2% 60.0%
99 4
32.8% 40.0%
41 2
12.0% 16.7%
19 1
46.3% 50.0%
22 1

53.7% 50.0%

406



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

124
100.0

108
87.1%
60
55.6%
48
44 .4%
16
12.9%
37.5

62.5%

GENDER
MALE FEMALE
67 57
100 100.0
57 51
85% 89.5%
33 27
58% 52.9%
24 24
42%  47.1%
10 6
15% 10.5%
3
30% 50.0%
3
70%  50.0%

PHONE MODE
AGE GROUP
18-29 30-39 40-49 50-69 70+
21 29 22 39 11
100.0 100.0 100.0 100.0 100
0 26 20 31
95.2% 89.7% 90.9% 79.5% 82%
9 13 15 16 6
45.0% 50.0% 75.0% 51.6% 67%
11 13 5 15
55.0% 50.0% 25.0% 48.4% 33%
1 3 2 8
4.8% 10.3% 9.1% 20.5% 18%
2 1 3 -
66.7% 50.0% 37.5%
1 1 1 5 2
100% 33.3% 50.0% 62.5% 100%

[NET]

LATINO/
HISPANIC

42
100.0
97.6%

10
24.4%

75.6%

-

100.0

a°

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
75 1
100.0 100.0
61 1
81.3% 100.0%
4 1
73.8% 100.0%
16 -
26.2%
1 -
18.7%
5 -
35.7%
9 -
64.3%

1
100.0

100%

100%

407



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

50

100.0

82.

51.

48.

18.

44,

55.

PN 9 ©

a0 U1

GENDER
MALE FEMALE
26 24
100 100.0
22 19
85% 79.2%
13 8
59% 42.1%
9 11
41%  57.9%
5
15% 20.8%
3
25% 60.0%
2
75% 40.0%

18-29
3
100.0
3
100%
3
100%

AGE GROUP
30-39 40-49
6 6
100.0 100.0
5 5
83.3% 83.3%
1 3
20.0% 60.0%
4 2
80.0% 40.0%
1 1
16.7% 16.7%
1 -
100%

- 1
100%

LANDLINE MODE

50-

69

23

100.0

78.

55.

44,

21.

60.

40.

18
3%

o
a0 O

90 W a0 U1 a0 o

90 N

70+

11
100

9
82%

100%

LATINO/
HISPANIC

15
100.0

15

100.0%

13.3%

13
86.7%

ETHNICITY

WHITE/
CAUCASIAN

35

100.0

74.

73.

26.

25.

44,

55.

BLACK/
AFRICAN
AMERICAN ASIAN

408



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL
74
100.0
67
90.5%

58.2%

41.

©
&)
a0

)

28.6

o

a0 U1

71.4

GENDER
MALE FEMALE
41 33
100 100.0
35 32
85% 97.0%
20 19
57% 59.4%
15 13
43%  40.6%
1
15% 3.0%

33%

1
67% 100.0%

18-29

18
100.0

17
94.4%

9
52.9%

47.1%

a0

100%

CELL-PHONE MODE

AGE GROUP
30-39 40-49 50-69
23 16 16
100.0 100.0 100.0
21 15 13
91.3% 93.8% 81.2%
12 12 6
57.1% 80.0% 46.2%
9 3 7
42.9% 20.0% 53.8%
2 1 3
8.7% 6.2% 18.8%
1 1 -

50.0% 100%

1 - 3
50.0% 100%

LATINO/
70+ HISPANIC

- 27
100.0

- 26
96.3%

|
a°

30.8

69.2%

|
w
-
e

|
N

100.0

ae

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
40 1
100.0 100.0
3 1
87.5% 100.0%
26 1
74.3% 100.0%
9 -
25.7%
5 -
12.5%
1 -
20.0%
4 -
80.0%

1
100.0

100%

100%

409



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

231
100.0

204
88.3%

149
73.0%
27.

7
11.7%
14
51.9%

13
48.1%

GENDER
MALE FEMALE
124 106
100 100.0
108 96
87% 90.6%
76 73
70%  76.0%
32 23
30% 24.0%
16 10
13% 9.4%
6
50% 60.0%
4
50% 40.0%

18-29

14
100.0

12
85.7%

9
75.0%

3
25.0%

14.3%

ONLINE MODE

AGE GROUP
30-39 40-49 50-69
35 50 98
100.0 100.0 100.0
31 44 89
88.6% 88.0% 90.8%
22 32 67
71.0% 72.7% 75.3%
9 12 22
29.0% 27.3% 24.7%
4 6 9
11.4% 12.0% 9.2%
1 5 5
25.0% 83.3% 55.6%
3 1 4
75.0% 16.7% 44.4%

70+

34
100

[NET]

LATINO/
HISPANIC

1

6

100.0

1

6

100.0%

43.8%

56.

2

©

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
195 - 3
100.0 100.0
173 - 3
88.7% 100%
133 - 3
76.9% 100%
40 - -
23.1%
22 - -
11.3%
13 - -
59.1%
9 - -
40.9%

410



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

119 56 63 5 22 22 53 17 9 101 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
103 47 56 3 19 19 48 14 9 88 - -
86.6% 84% 88.9% 60.0% 86.4% 86.4% 90.6% 82% 100.0% 87.1%
7 3 43 3 14 13 37 10 3 71 - -
74.8% 72% 76.8% 100% 73.7% 68.4% 77.1% T1% 33.3% 80.7%
26 13 13 - 5 6 11 4 6 17 - -
25.2% 28% 23.2% 26.3% 31.6% 22.9% 29% 66.7% 19.3%
16 9 7 2 3 3 5 3 13 - -
13.4% 16% 11.1% 40.0% 13.6% 13.6% 9.4% 18% 12.9%
9 5 4 - 1 2 4 2 - 8 - -
56.2% 56% 57.1% 33.3% 66.7% 80.0% 67% 61.5%
7 4 3 2 2 1 1 1 - 5 - -
43.8% 44% 42.9% 100% 66.7% 33.3% 20.0% 33% 38.5%

411



Q18A. Do you support or oppose Truckee Donner Public Utility District providing the option of locally controlled high-speed broadband Internet throughout the community for an

additional fee?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

112

100.0

71.

28.

45.

54.

101
90.

2%

w
EER N

90 ©

a0 U1

a0 Oy

GENDER
MALE FEMALE
68 43
100 100.0
61 40
90% 93.0%
42 30
69% 75.0%
19 10
31% 25.0%
3
10% 7.0%
2
43%  66.7%
1
57% 33.3%

18-29
9
100.0
9
100%
6
66.7%
3
33.3%

AGE GROUP

30-39

13
100.0

12
92.3%

66.7%

100%

40-49
28
100.0
25
89.3%

76.0%

24.0%

50

10

91.

73.

26.

25.

75.

EMATL MODE
LATINO/
-69 70+ HISPANIC
45 17 7
0.0 100 100.0
41 14 7
1% 82% 100.0%
30 4
2% 64% 57.1%
11 3
8% 36% 42.9%
4
.9%  18%
1 -
0% 33%
3 -
0% 67%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
94 - 3
100.0 100.0
85 - 3
90.4% 100%
62 - 3
72.9% 100%
23 - -
27.1%
9 - -
9.6%
5 - -
55.6%
4 - -
44.4%

412



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

RENT/OWN
TOTAL OWN RENT
400 333 60
100.0 100 100
219 177 38
54.8% 53% 63%
100 80 1
25.0% 24% 30%
119 20
29.8% 29% 33%
109 98 9
27.2% 29% 15%
31 25 6
7.8% 7.5% 10%
78 7 3
19.5% 22% 5.0%
72 5 13
18.0% 17% 22%

MALE

212
100

113
53%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
187 1
100.0 100.0
106 -
56.7%
54 -
28.9%
52 -
27.8%
37 1
19.8% 100.0%
8 -
4.3%
2 1
15.5% 100.0%
44 -
23.5%

18-29

40

100.0

70.

32.5%

37.5%

12.5%

12.5%

AGE GROUP

30-39 40-49 50-69

70 86 151
100.0 100.0 100.0

43 50 72
61.4% 58.1% 47.7%

21 0
30.0% 29.1% 19.9%

2 2
31.4% 29.1% 27.8%

13 24 47
18.6% 27.9% 31.1%
4 3
5.7% 3.5% 9.9%
9 21 32
12.9% 24.4% 21.2%

1 12
20.0% 14.0% 21.2%

70+

51
100

7
14%

LATINO/
HISPANIC

61
100.0
90.2%

17
27.9%

62.3%

EEENY |

EEINS

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
152 1
49.4%  100.0%
78 -
25.3%
74 1
24.0% 100.0%
91 -
29.5%
29 -
9.4%
62 -
20.1%
65 -
21.1%

ASIAN

100.0

75.0%

25.0%

50.0%

25.0%

OTHER

26
100.0

15.4
15.4

61.5%

14
53.8%

413



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

219
54.8%

100
25.0%

119
29.8%

27.2%

19.

72
18.0%

LANGUAGE
ENGLISH SPANISH
388 12
100.0 100.0
208 11
53.6% 91.7%
97 3
25.0% 25.0%
111 8
28.6% 66.7%
108
27.8% 8.3%
31 -
8.0%
77 1
19.8% 8.3%
72
18.6%

PHONE
[NET]

10

78

32.

45.

14.

133
0.0

104
.2%

MODE

LANDLINE MOBILE

54
100.0

66.7%
12
22.2%

44 .4%

N
N

22.

d°e

14.8

RIS

a° oy

11.1

79
100.0

68
1%

86.

31
39.2%

46.8

a°

@
©
|

w
@
9 W

&
-
SN

(&
.
SIS

ONLINE
[NET]

267
100.0

115
43.1%
57
21.3%

21.

33.

70
26.2%

62
23.2%

TEXT EMAIL
133 134
100 100.0

61 54
46% 40.3%
29
22% 20.9%
32 26
24% 19.4%
39 51
29% 38.1%
8 12
6.0% 9.0%
31 39
23% 29.1%
33 29
25% 21.6%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
212 7
54.9% 50.0%
98 2
25.4% 14.3%
114 5
29.5% 35.7%
105 4
27.2% 28.6%
28 3
7.3% 21.4%
77 1
19.9% 7.1%
69 3

17.9% 21.4%

414



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

104
78.2%

43
32.3%

61
45.9%

19
14.3%

a0

© o

GENDER
MALE FEMALE
72 61
100 100.0
53 51
74%  83.6%
22 21
31%  34.4%
31 30
43%  49.2%
14 5
19% 8.2%
9 2
12% 3.3%
5 3
6.9% 4.9%
5 5
6.9% 8.2%

PHONE MODE
AGE GROUP
18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
21 24 22 27
95.5% 77.4% 88.0% 64.3% 82%
8 11 13 9
36.4% 35.5% 52.0% 21.4% 18%
13 13 9 18
59.1% 41.9% 36.0% 42.9% 64%
1 4 1 11
4.5% 12.9% 4.0% 26.2% 18%
- 2 1 7 1
6.5% 4.0% 16.7% 9.1%
1 2 - 4 1
4.5% 6.5% 9.5% 9.1%
- 3 2 4
9.7% 8.0% 9.5%

[NET]

LATINO/
HISPANIC

42
100.0
97.6%

10
23.8%

73.8%

)
S
e

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
84 1 1
100.0 100.0 100.0
56 1 1
66.7% 100.0% 100%
29 - 1
34.5% 100%
27 1 -
32.1%  100.0%
19 - -
22.65%
11 - -
13.1%
8 - -
9.5%
9 - —
10.7%

415



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
54
100.0
36
66.7%
12
22.2%
44.

12
22.2%

14.8

11.1

GENDER
MALE FEMALE
28 26
100 100.0
17 19
61% 73.1%
7
18% 26.9%
12 12
43%  46.2%
4
29%  15.4%
6 2
21% 7.7%
2 2
7.1% 7.7%
3 3
11% 11.5%

18-29
3
100.0
3
100%
1
33.3%
2
66.7%

AGE GROUP

30-39 40-49

7 7
100.0 100.0

3 7
42.9% 100%

1 3
14.3% 42.9%

2 4
28.6% 57.1%

2 -
28.6%

1 -
14.3%

1 -
14.3%

2 -
28.6%

LANDLINE MODE

50-69

25
100.0

20.0

36.0

32.0

24.0

12.0

70+

11
100

LATINO/
HISPANIC

15
100.0

14

93.3%

13.3%

12
80.0%

N

6.7

a°

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

56.

25.

30.

30.

20.

10.

12.

BLACK/
AFRICAN
AMERICAN ASIAN

416



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-
powered appliances?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 68 36 32 18 21 15 13 - 27 34 1 1
86.1% 82% 91.4% 94.7% 87.5% 83.3% 76.5% 100.0% 75.6% 100.0% 100%
Strongly support 31 17 14 7 10 10 4 - 8 19 - 1
39.2% 39% 40.0% 36.8% 41.7% 55.6% 23.5% 29.6% 42.2% 100%
Somewhat support 37 19 18 11 11 5 9 - 19 15 1 -
46.8% 43% 51.4% 57.9% 45.8% 27.8% 52.9% 70.4% 33.3% 100.0%
Oppose [NET] 7 6 1 1 2 1 3 - - 7 - -
8.9% 14% 2.9% 5.3% 8.3% 5.6% 17.6% 15.6%
Somewhat oppose 3 3 - - 1 1 1 - - 3 - -
3.8% 6.8% 4.2% 5.6% 5.9% 6.7%
Strongly oppose 4 3 1 1 1 - 2 - - 4 - -
5.1% 6.8% 2.9% 5.3% 4.2% 11.8% 8.9%
Unsure 4 2 2 1 2 1 - - 4 - -
5.1% 4.5% 5.7% 4.2% 11.1% 5.9% 8.9%
PROBOLSKY
RESEARCH

417



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

ONLINE MODE [NET]
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

267 140 126 18 39 61 109 40 19
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

115 60 55 7 19 28 45 16 14
43.1% 43% 43.7% 38.9% 48.7% 45.9% 41.3% 40% 73.7%
57 24 33 5 10 12 21 9 7
21.3% 17% 26.2% 27.8% 25.6% 19.7% 19.3% 22% 36.8%
58 36 22 2 9 16 24 7 7
21.7% 26% 17.5% 11.1% 23.1% 26.2% 22.0% 18% 36.8%
90 57 32 6 9 23 36 16 2
33.7% 41% 25.4% 33.3% 23.1% 37.7% 33.0% 40% 10.5%
20 14 6 2 2 2 8 6 -
7.5% 10% 4.8% 11.1% 5.1% 3.3% 7.3% 15%
70 43 26 4 7 21 28 10 2
26.2% 31% 20.6% 22.2% 17.9% 34.4% 25.7% 25% 10.5%
62 23 39 5 11 10 28 8 3
23.2% 16% 31.0% 27.8% 28.2% 16.4% 25.7% 20% 15.8%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
96 - 2
42.9% 66.7%
49 - -
21.9%
47 - 2
21.0% 66.7%
72 - -
32.1%
18 - -
8.0%
54 -
24.1%
56 - 1
25.0% 33.3%

418



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

133 62 71 6 23 29 57 18 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

61 29 32 4 10 14 24 9 7
45.9% 47% 45.1% 66.7% 43.5% 48.3% 42.1% 50% 77.8%
29 12 17 4 5 4 12 4 3
21.8% 19% 23.9% 66.7% 21.7% 13.8% 21.1% 22% 33.3%
32 17 15 - 5 10 12 5 4
24.1% 27% 21.1% 21.7% 34.5% 21.1% 28% 44.4%
39 21 18 2 5 10 18 4 1
29.3% 34% 25.4% 33.3% 21.7% 34.5% 31.6% 22% 11.1%
8 4 4 - 2 2 3 1 -
6.0% 6.5% 5.6% 8.7% 6.9% 5.3% 5.6%

31 17 14 2 3 8 15 1
23.3% 27% 19.7% 33.3% 13.0% 27.6% 26.3% 17% 11.1%
33 12 21 - 8 5 15 5 1
24.8% 19% 29.6% 34.8% 17.2% 26.3% 28% 11.1%

ETHNICITY

WHITE/

CAUCAS

10

46.

23.

23.

27.

21.

26.

IAN

113
0.0

1
4%

IR

2%

BLACK/
AFRICAN
AMERICAN ASIAN

419



Q19. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
134
100.0
54
40.3%
28
20.9%
19.

51
38.1%

29.

29
21.6%

GENDER
MALE FEMALE
78 55
100 100.0
31 23
40% 41.8%
12 16
15% 29.1%
19 7
24%  12.7%
36 14
46% 25.5%
10 2
13% 3.6%
26 12
33% 21.8%
11 18
14% 32.7%

18-29

12
100.0

25.0%

@
w
e

a9 N

16.7

PIINS

33.3

)

16.7

a°

)

16.7

a°

a0 U1

41.7

EMATL MODE
AGE GROUP
LATINO/
30-39 40-49 50-69 70+ HISPANIC
16 32 52 22 10
100.0 100.0 100.0 100 100.0
9 14 21 7
56.2% 43.8% 40.4% 32% 70.0%
5 8 9 4
31.2% 25.0% 17.3% 23% 40.0%
4 6 12 2 3
25.0% 18.8% 23.1% 9.1% 30.0%
4 1 8 12 1
25.0% 40.6% 34.6% 55% 10.0%
- - 5 -
9.6% 23%
4 13 13 1
25.0% 40.6% 25.0% 32% 10.0%
3 5 13 2
18.8% 15.6% 25.0% 14% 20.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
44 - 2
39.6% 66.7%
23 - -
20.7%
21 - 2
18.9% 66.7%
41 - -
36.9%
11 - -
9.9%
30 -
27.0%
26 - 1
23.45% 33.3%

420



Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs

powered appliances?
BASE: Total Sample

TOTAL

Total 328
100.0

Support [NET] 219
66.8%

Strongly support 100
45.7%

Somewhat support 119
54.3%

Oppose [NET] 109
33.2%

Somewhat oppose 1
28.4%

Strongly oppose 78
71.6%

PROBOLSKY
RESEARCH

RENT/OWN
OWN RENT
275 47
100 100
177 38
64% 81%
80
45%  47%
20
55% 53%
98
36% 19%
25
26% 67%
73
74%  33%

MALE

184
100

113
61%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER
143 1
100.0 100.0
106 -
74.1%
54 -
50.9%
52 -
49.1%
37 1
25.9% 100.0%
8 -
21.6%
9 1
78.4% 100.0%

18-29

35

100.0

80.

46.4%

53.6%

90 =1

ECEN

28.6

(&l

71.4

a°

AGE GROUP

30-39 40-49 50-69

56 74 119
100.0 100.0 100.0

43 50 72
76.8% 67.6% 60.5%
1 0
48.8% 50.0% 41.7%
2 2
51.2% 50.0% 58.3%

23.2% 32.4% 39.5%

RIS
w

15
30.8% 12.5% 31.9%

a0 ©
)
90
w

2
69.2% 87.5% 68.1%

70+

43
100

LATINO/
HISPANIC

57
100.0
96.5%

17
30.9%

69.1%

EEENY

100.0

to encourage the transition to electrification to replace natural gas-

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
243 1 3
100.0 100.0 100.0
152 1 3
62.6% 100.0% 100%
78 - 1
51.3% 33.3%
74 1 2
48.7%  100.0% 66.7%
91 - -
37.4%
29 - -
31.9%
68.1%

OTHER

24
100.0

50.0

50.0

66.7%

12.5

87.5%

421



Q19A. Do you support or oppose Truckee Donner Public Utility District
powered appliances?
BASE: Total Sample

LANGUAGE MODE
PHONE
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE

Total 328 316 12 123 48 75
100.0 100.0 100.0 100.0 100.0 100.0

Support [NET] 219 208 11 104 36 68
66.8% 65.8% 91.7% 84.6% 75.0% 90.7%

Strongly support 100 97 3 43 12 31
45.7% 46.6% 27.3% 41.3% 33.3% 45.6%

Somewhat support 119 111 8 61 24 37
54.3% 53.4% 72.7% 58.7% 66.7% 54.4%

Oppose [NET] 109 108 1 19 12 7
33.2% 34.2% 8.3% 15.4% 25.0% 9.3%

Somewhat oppose 31 31 - 11 8 3
28.4% 28.7% 57.9% 66.7% 42.9%

Strongly oppose 78 717 1 8 4 4
71.6% 71.3% 100.0% 42.1% 33.3% 57.1%

PROBOLSKY
RESEARCH

establishing new rebates programs to encourage the transition to electrification to replace natural gas-

ONLINE
[NET]

205
100.0

115
56.1%
57
49.6%
50.
90
43.9%
20
22.2%

70
77.8%

TEXT

100
100

5 76.

EMAIL

105
100.0

3 51.4%

28
3 51.9%

51
48.6%

12
23.5%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
317 11
100.0 100.0
212 7
66.9% 63.6%
98 2
46.2% 28.6%
114 5
53.8% 71.4%
105 4
33.1% 36.4%
28 3
26.7% 75.0%
77 1

73.3% 25.0%

422



Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

123

100.0

41.

58.

15.

57.

42,

104
84.

6%

W o
o W

19
4%

[
a0

d°e

GENDER
MALE FEMALE
67 56
100 100.0
53 51
79% 91.1%
22 21
42%  41.2%
31 30
58% 58.8%
14 5
21% 8.9%
9 2
64% 40.0%
3
36% 60.0%

PHONE MODE
AGE GROUP

18-29 30-39 40-49 50-69 70+
22 28 23 38 11
100.0 100.0 100.0 100.0 100
1 24 22 27 9
95.5% 85.7% 95.7% 71.1% 82%

8 11 13 9
38.1% 45.8% 59.1% 33.3% 22%
13 13 9 18 7
61.9% 54.2% 40.9% 66.7% 78%

1 4 1 11
4.5% 14.3% 4.3% 28.9% 18%

- 2 1 7
50.0% 100% 63.6% 50%

1 2 - 4
100% 50.0% 36.4% 50%

[NET]

LATINO/
HISPANIC

41
100.0

41
100.0%

10
24.4%

31
75.6%

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
75 1
100.0 100.0
56 1
74.7% 100.0%
29 -
51.8%
27 1
48.2% 100.0%
19 -
25.3%
11 -
57.9%
8 -
42.1%

1
100.0

100%

100%

423



Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

48 25 23 3 5 7 22 11 14 34 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
36 17 19 3 3 7 14 9 14 22 - -
75.0% 68% 82.6% 100% 60.0% 100% 63.6% 82% 100.0% 64.7%
12 5 7 1 1 3 5 2 2 10 - -
33.3% 29% 36.8% 33.3% 33.3% 42.9% 35.7% 22% 14.3% 45.5%
24 12 12 2 2 4 9 7 12 12 - -
66.7% 71% 63.2% 66.7% 66.7% 57.1% 64.3% 8% 85.7% 54.5%
12 8 4 - 2 - 8 2 - 12 - -
25.0% 32% 17.4% 40.0% 36.4% 18% 35.3%
8 6 2 - 1 - 6 1 - 8 - -
66.7% 75% 50.0% 50.0% 75.0% 50% 66.7%
4 2 2 - 1 - 2 1 - 4 - -
33.3% 25% 50.0% 50.0% 25.0% 50% 33.3%
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Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

75

100.0

90.

45.

54.

42

57.

68
7%

GENDER
MALE FEMALE 18-29
42 33 19
100 100.0 100.0
36 32 18
86% 97.0% 94.7%
17 14 7
47% 43.8% 38.9%
19 18 1
53% 56.2% 61.1%
1 1
14% 3.0% 5.3%
3 -
50%
3 1 1
50% 100.0% 100%

CELL-PHONE MODE

AGE GROUP
30-39 40-49 50-69
23 16 16
100.0 100.0 100.0
21 15 13
91.3% 93.8% 81.2%
10 10 4
47.6% 66.7% 30.8%
11 5 9
52.4% 33.3% 69.2%
2 1 3
8.7% 6.2% 18.8%
1 1 1
50.0% 100% 33.3%
1 - 2
50.0% 66.7%

LATINO/
70+ HISPANIC

- 27
100.0

- 27

100.0%

29.6%

70.4%

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
41 1
100.0 100.0
34 1
82.9% 100.0%
19 -
55.9%
15 1
44.1% 100.0%
7 -
17.1%
3 -
42.9%
4 -
57.1%

1
100.0

100%

100%
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Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-
powered appliances?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 205 117 87 13 28 51 81 32 16 168 - 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Support [NET] 115 60 55 7 19 28 45 16 14 96 - 2
56.1% 51% 63.2% 53.8% 67.9% 54.9% 55.6% 50% 87.5% 57.1% 100%
Strongly support 57 24 33 5 10 12 21 9 7 49 - -
49.6% 40% 60.0% 71.4% 52.6% 42.9% 46.7% 56% 50.0% 51.0%
Somewhat support 58 36 22 2 9 16 24 7 7 47 - 2
50.4% 60% 40.0% 28.6% 47.4% 57.1% 53.3% 44% 50.0% 49.0% 100%
Oppose [NET] 90 57 32 6 9 23 36 16 2 72 - -
43.9% 49% 36.8% 46.2% 32.1% 45.1% 44.4% 50% 12.5% 42.9%
Somewhat oppose 20 14 6 2 2 2 8 6 - 18 - -
22.2% 25% 18.8% 33.3% 22.2% 8.7% 22.2% 38% 25.0%
Strongly oppose 70 26 4 7 21 28 10 2 54 - -
77.8% 75% 81.2% 66.7% 77.8% 91.3% 77.8% 62% 100.0% 75.0%
PROBOLSKY
RESEARCH
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Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-

powered appliances?
BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

100 50 50 6 15 24 42 13 8
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

61 29 32 4 10 14 24 9 7
61.0% 58% 64.0% 66.7% 66.7% 58.3% 57.1% 69% 87.5%
29 12 17 4 5 4 12 4 3
47.5% 41% 53.1% 100% 50.0% 28.6% 50.0% 44% 42.9%
32 17 15 - 5 10 12 5 4
52.5% 59% 46.9% 50.0% 71.4% 50.0% 56% 57.1%
39 21 18 2 5 10 18 4 1
39.0% 42% 36.0% 33.3% 33.3% 41.7% 42.9% 31% 12.5%
8 4 4 - 2 2 3 -
20.5% 19% 22.2% 40.0% 20.0% 16.7% 25%
31 17 1 2 3 8 15 3 1
79.5% 81% 77.8% 100% 60.0% 80.0% 83.3% 75% 100.0%

ETHNICITY

WHITE/
CAUCASIAN

83

100.0

62.

50.

50.

37.

22.

77

g0

)
o~

.4%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q19A. Do you support or oppose Truckee Donner Public Utility District establishing new rebates programs to encourage the transition to electrification to replace natural gas-
powered appliances?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 105 67 37 7 13 27 39 19 8 85 - 2

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Support [NET] 54 31 23 3 9 14 21 7 7 44 - 2

51.4% 46% 62.2% 42.9% 69.2% 51.9% 53.8% 37% 87.5% 51.8% 100%

Strongly support 28 12 16 1 5 8 9 5 4 23 - -
51.9% 39% 69.6% 33.3% 55.6% 57.1% 42.9% 71% 57.1% 52.3%

Somewhat support 26 19 7 2 4 6 12 2 3 21 - 2

48.1% 61% 30.4% 66.7% 44.4% 42.9% 57.1% 29% 42.9% 47.7% 100%

Oppose [NET] 51 36 14 4 4 1 8 12 1 41 - -
48.6% 54% 37.8% 57.1% 30.8% 48.1% 46.2% 63% 12.5% 48.2%

Somewhat oppose 12 10 2 2 - - 5 5 - 11 - -
23.5% 28% 14.3% 50.0% 27.8% 42% 26.8%

Strongly oppose 39 26 12 2 4 13 13 7 1 30 - -
76.5% 72% 85.7% 50.0% 100% 100% 72.2% 58% 100.0% 73.2%

PROBOLSKY
RESEARCH
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045.
sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

244
61.0%

131
32.8%

113
28.2%

101
25.2%

17.2%

13.8%

RENT/OWN
OWN RENT
333 60
100 100
201 38
60% 63%
104 25
31%  42%
13

29%  22%
90 9
27% 15%
28 4
8.4% 6.7%
5

19% 8.3%
42 13
13% 22%

MALE

212
100

122
58%

GENDER

FEMALE WITH EITHER

187
100.0

122

65.2%

38.5%

26.7%

18.

13.4%

16.

I DON'T
IDENTIFY
1

100.0

1

100.0%

1

100.0%

18-29

40
100.0
75.

18
45.0%

12
30.0%

i
&
o
a0 o

90

[&]

a°

12.5

RIS

10.0

AGE GROUP

30-39 40-49 50-69

70 86 151
100.0 100.0 100.0
44 54 91
62.9% 62.8% 60.3%

©o N
w
w
ES
&

W

32. 38.4% 29.8%

21 46

30.0% 24.4% 30.5%
17

24.3% 23.3% 26.5%

10.0% 4.7

28

18.6% 18.5%

1
14.3%

12 20
12.9% 14.0% 13.2%

70+

51
100

LATINO/
HISPANIC

61
100.0
88.

32.8%

4
55.7%

e
N
g0 U

S
©
9 W PN

EEENY

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
180 -
58.4%
105 -
34.1%
75 -
24.4%
77 1
25.0% 100.0%
28 -
9.1%
49 1
15.9%  100.0%
51 -
16.6%

ASIAN

4
100.0

50.0%

e

25.0

o°

e

25.0

a°

9

9

25.0

N

25.0

a°

Do you support or oppose Truckee Donner Public Utility District achieving 100% much

OTHER

26

100.0

30.

19.

11.

65.

57.7

8
8%

N
a0 U

(&
90 W

e
-

EEENY

[
(&

oe

P
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility District achieving 100% much
sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Support [NET] 244 234 10 105 39 66 139 72 67 236 8
61.0% 60.3% 83.3% 78.9% 72.2% 83.5% 52.1% 54% 50.0% 61.1% 57.1%

Strongly support 131 129 2 53 15 38 78 40 38 128 3
32.8% 33.2% 16.7% 39.8% 27.8% 48.1% 29.2% 30% 28.4% 33.2% 21.4%

Somewhat support 113 105 8 52 24 28 61 32 29 108 5
28.2% 27.1% 66.7% 39.1% 44.4% 35.4% 22.8% 24% 21.6% 28.0% 35.7%

Oppose [NET] 101 100 1 22 13 40 99
25.2% 25.8% 8.3% 16.5% 24.1% 11.4% 29.6% 29% 29.9% 25.6% 14.3

Somewhat oppose 32 32 - 10 6 4 11 11 1
8.0% 8.2% 7.5% 11.1% 5.1% 8.2% 8.3% 8.2% 8.0% 7.1%

Strongly oppose 69 68 1 12 7 5 57 28 29 68 1
17.2% 17.5% 8.3% 9.0% 13.0% 6.3% 21.3% 21% 21.6% 17.6% 7.1%

Unsure 55 54 1 6 2 4 49 22 27 51 4
13.8% 13.9% 8.3% 4.5% 3.7% 5.1% 18.4% 17% 20.1% 13.2% 28.6%

PROBOLSKY
RESEARCH
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility District achieving 100% much
sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Support [NET] 105 54 51 21 21 21 34 6 40 59 - 1
78.9% 75% 83.6% 95.5% 67.7% 84.0% 81.0% 55% 95.2% 70.2% 100%
Strongly support 53 25 28 12 9 16 15 1 12 36 - 1
39.8% 35% 45.9% 54.5% 29.0% 64.0% 35.7% 9.1% 28.6% 42.9% 100%
Somewhat support 52 29 23 9 12 5 19 28 23 -
39.1% 40% 37.7% 40.9% 38.7% 20.0% 45.2% 45% 66.7% 27.4%
Oppose [NET] 22 15 7 1 7 2 7 5 2 19 1 -
16.5% 21% 11.5% 4.5% 22.6% 8.0% 16.7% 45% 4.8% 22.6% 100.0%
Somewhat oppose 1 6 4 - 3 2 3 1 9 - -
7.5% 8.3% 6.6% 9.7% 8.0% 7.1% 18% 2.4% 10.7%
Strongly oppose 12 9 3 1 4 - 4 1 1 -
9.0% 12% 4.9% 4.5% 12.9% 9.5% 27% 2.4% 11.9% 100.0%
Unsure 6 3 3 3 2 1 - 6 -
4.5% 4.2% 4.9% 9.7% 8.0% 2.4% 7.1%
PROBOLSKY
RESEARCH
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
54
100.0
39
72.2%
15
27.8%
44,
13
24.1%

11.1

13.0

GENDER
MALE FEMALE
28 26
100 100.0
19 20
68% 76.9%
6 9
21%  34.6%
13 11
46% 42.3%
5
29%  19.2%
3 3
11% 11.5%
2
18% 7.7%
1 1
3.6% 3.8%

18-29
3
100.0
3
100%
2
66.7%
1
33.3%

AGE GROUP
30-39 40-49
7 7
100.0 100.0
4 5
57.1% 71.4%
- 3
42.9%
4 2
57.1% 28.6%
2 1
28.6% 14.3%
1 1
14.3% 14.3%
1 -
14.3%
1 1
14.3% 14.3%

LANDLINE MODE

50-69

25
100.0

20
80.0%
36.0%

1
44.0%

20.0

12.0

70+

11
100

45%

LATINO/
HISPANIC

15
100.0

14
93.3%

9 N

13.3

12
80.0%

o
-
e

o
-
o9

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

64.

33.

30.

30.

15.

15.

o~
a0 oy

o~
a0 o

ECNNY

BLACK/
AFRICAN
AMERICAN ASIAN
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility District achieving 100% much
sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 66 35 31 18 17 16 14 - 26 34 - 1
83.5% 80% 88.6% 94.7% 70.8% 88.9% 82.4% 96.3% 75.6% 100%
Strongly support 38 19 19 10 9 13 6 - 10 23 - 1
48.1% 43% 54.3% 52.6% 37.5% 72.2% 35.3% 37.0% 51.1% 100%
Somewhat support 28 16 12 8 8 3 8 - 16 11 - -
35.4% 36% 34.3% 42.1% 33.3% 16.7% 47.1% 59.3% 24.4%
Oppose [NET] 9 7 2 1 5 1 2 - 1 7 1 -
11.4% 16% 5.7% 5.3% 20.8% 5.6% 11.8% 3.7% 15.6% 100.0%
Somewhat oppose 4 3 1 - 2 1 1 - 1 3 - -
5.1% 6.8% 2.9% 8.3% 5.6% 5.9% 3.7% 6.7%
Strongly oppose 5 4 1 1 3 - 1 - 4 1 -
6.3% 9.1% 2.9% 5.3% 12.5% 5.9% 8.9% 100.0%
Unsure 4 2 2 - 2 1 1 - - 4 - -
5.1% 4.5% 5.7% 8.3% 5.6% 5.9% 8.9%
PROBOLSKY
RESEARCH
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

139
52.1%

78
29.2%

22.

79
29.6%

57
21.3%

49
18.4%

GENDER
MALE FEMALE 18-29
140 126 18
100 100.0 100.0
68 71 9
49% 56.3% 50.0%
34 44 6
24%  34.9% 33.3%
34 27 3
24%  21.4% 16.7%
50 28 5
36% 22.2% 27.8%
16 6 1
11% 4.8% 5.6%
34 22 4
24%  17.5% 22.2%
22 27 4
16% 21.4% 22.2%

AGE GROUP

30-39

39
100.0

23
59.0%

©
PEIS

35.

a0 ©

23.1

1
25.6%

PN

10.3

a0 oy

15.4

a0 Oy

40-

ONLINE MODE

49

61

100.0

54.

27.

26.

29.

26.

16.

10
4%

50-69

109
100.0

57
3 52.3%

27.

24,

33
5 30.3%

22.0%

19
17.4%

70+

40
100

[NET]

LATINO/
HISPANIC

19
100.0

14
73.7%

@

42.1

a°

o

31.6

a°

9 W

15.8

(&
w
e

)

10.5

a°

)

10.5

oe

ETHNICITY

WHITE/

CAUCAS

10

54

30.

23.

25.

17.

20.

IAN

224
0.0

121
.0%

BLACK/
AFRICAN
AMERICAN
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ASIAN
3
100.0

33.3%

33.3%

33.3%

33.3%

33.3%
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 133 62 71 6 23 29 57 18 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

Support [NET] 72 29 43 4 14 16 28 10 7
54.1% 47% 60.6% 66.7% 60.9% 55.2% 49.1% 56% 77.8%
Strongly support 40 12 28 4 8 9 12 7 3
30.1% 19% 39.4% 66.7% 34.8% 31.0% 21.1% 39% 33.3%
Somewhat support 32 17 15 - 6 7 16 3 4
24.1% 27% 21.1% 26.1% 24.1% 28.1% 17% 44.4%
Oppose [NET] 39 22 17 1 4 9 21 4 2
29.3% 35% 23.9% 16.7% 17.4% 31.0% 36.8% 22% 22.2%
Somewhat oppose 1 4 - 2 2 4 3 1
8.3% 11% 5.6% 8.7% 6.9% 7.0% 17% 11.1%
Strongly oppose 28 15 13 1 2 7 17 1 1
21.1% 24% 18.3% 16.7% 8.7% 24.1% 29.8% 5.6% 11.1%
Unsure 22 11 11 1 5 4 8
16.5% 18% 15.5% 16.7% 21.7% 13.8% 14.0% 22%

PROBOLSKY
RESEARCH

ETHNICITY

WHITE/

CAUCAS

10

56.

32.

23.

24.

15.

18.

IAN

113
0.0

BLACK/
AFRICAN
AMERICAN ASIAN
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Q20. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL
134
100.0
67
50.0%
28.
29
21.6%

40
29.9%

21.6

27
20.1%

GENDER
MALE FEMALE 18-29
78 55 12
100 100.0 100.0
39 28 5
50% 50.9% 41.7%
22 16 2
28% 29.1% 16.7%
17 12 3
22% 21.8% 25.0%
28 11 4
36% 20.0% 33.3%
9 2 1
12% 3.6% 8.3%
19 9 3
24% 16.4% 25.0%
11 16 3
14% 29.1% 25.0%

AGE GROUP
30-39 40-49
16 32
100.0 100.0
9 17
56.2% 53.1%
6 8
37.5% 25.0%
3 9
18.8% 28.1%
6 9
37.5% 28.1%
2 -

12.5%

4 9
25.0% 28.1%
1 6
6.2% 18.8%

EMATL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
29 7 7
55.8% 32% 70.0%
18 4 5
34.6% 18% 50.0%
11 3 2
21.2% 14% 20.0%
12 1
23.1% 41% 10.0%
5 3 -

9.6% 14%

7 6 1
13.5% 27% 10.0%
11 2
21.2% 27% 20.0%

ETHNICITY

WHITE/

CAUCAS

10

51.

28.

22.

27.

18.

21.

IAN

111
0.0

=
90 ©

BLACK/
AFRICAN
AMERICAN
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ASIAN
3
100.0

33.3%

33.3%

33.3%

33.3%

33.3%
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045.
sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

345
100.0

244
70.7%

131
53.7%

113
46.3%

101
29.3%

2
31.7%

68.3%

RENT/OWN
OWN RENT
291 47
100 100
201 38
69% 81%
104 25
52% 66%
13

48%  34%
90 9
31%  19%
28 4
31%  44%
69% 56%

MALE

187
100

122
65%

GENDER

FEMALE WITH EITHER

157
100.0

122

77.7%

59.0%

41.0%

22.

28.6%

71.4%

I DON'T
IDENTIFY
1

100.0

1

100.0%

1

100.0%

18-

29

36

100.0

83.

60.

40.

16.

83.

-
ER

e

w
a0 U

AGE GROUP

30-39 40-49 50-69

61 74 131
100.0 100.0 100.0

44 54 91
72.1% 73.0% 69.5%

% 52.3% 61.1% 49.5%

21 21 46
% 47.7% 38.9% 50.5%

27.9% 27.0% 30.5%

N
RIS
.
)

41.2% 20.0% 30.0%

70+

41
100

44%

Do you support or oppose Truckee Donner Public Utility District achieving 100% much

LATINO/
HISPANIC

59

100.0

91.

37.

63.

40.

60.

a v,

EEERS

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
257 1
100.0 100.0
180 -
70.0%
105 -
58.3%
75 -
41.7%
77 1
30.0%  100.0%
8 -
36.4%
49 1
63.6% 100.0%

ASIAN

100.0

66.7%

50.0%

50.0%

33.3%

100%

OTHER

25
100.0

32.0%

(&

62.5

a°

w

37.5

a°

68.0

o0

EEENY

11.8

15
88.2%
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045.
sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

345
100.0

244
70.7%

131
53.7%

113
46.3%

101
29.3%

32
31.7%

69
68.3%

LANGUAGE

ENGLISH SPANISH
334 11
100.0 100.0
234 10
70.1% 90.9%
129 2
55.1% 20.0%
105 8
44.9% 80.0%
100 1
29.9% 9.1%

32

32.0%
68 1
68.0% 100.0%

PHONE
[NET]

127
100.0

105
82.7%
53
50.5%
49.5%
22
17.3%
10
45.5%

54.5%

MODE

LANDLINE MOBILE

52
100.0

9
75.0%
15
38.5%
61.
13
25.0%
46.2

53.8%

75

100.0

88.

57.

42.

12.

44 .

55.

o
9 ©

IS

ae U1

ONLINE
[NET]

218
100.0

139
63.8%
78
56.1%
61
43.9%
36.2%
22
27.8%

72.

TEXT EMAIL
111 107
100 100.0

72 67
65% 62.6%
40 38
56% 56.7%
32 29
44% 43.3%
39 40
35% 37.4%
11 11
28% 27.5%
28 29
72% 72.5%

Do you

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
335 10
100.0 100.0
236 8
70.4% 80.0%
128 3
54.2% 37.5%
108 5
45.8% 62.5%
99 2
29.6% 20.0%
31 1
31.3% 50.0%
68 1

68.7% 50.0%

support or oppose Truckee Donner Public Utility District achieving 100% much
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility District achieving 100% much
sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 127 69 58 22 28 23 41 11 42 78 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Support [NET] 105 54 51 21 21 21 34 6 40 59 - 1
82.7% 778% 87.9% 95.5% 75.0% 91.3% 82.9% 55% 95.2% 75.6% 100%
Strongly support 53 25 28 12 9 16 15 1 12 36 - 1
50.5% 46% 54.9% 57.1% 42.9% 76.2% 44.1% 17% 30.0% 61.0% 100%
Somewhat support 52 29 23 9 12 5 19 5 28 23 -
49.5% 54% 45.1% 42.9% 57.1% 23.8% 55.9% 83% 70.0% 39.0%
Oppose [NET] 22 15 7 1 7 2 7 5 2 19 1 -
17.3% 22% 12.1% 4.5% 25.0% 8.7% 17.1% 45% 4.8% 24.4% 100.0%
Somewhat oppose 10 6 4 - 3 2 3 2 1 9 - -
45.5% 40% 57.1% 42.9% 100% 42.9% 40% 50.0% 47.4%
Strongly oppose 12 9 3 1 4 - 4 3 1 10 1 -
54.5% 60% 42.9% 100% 57.1% 57.1% 60% 50.0% 52.6% 100.0%

PROBOLSKY
RESEARCH
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL
52
100.0
39
75.0%
15
38.5%
61.
25.0%

46.2

53.8

GENDER
MALE FEMALE
27 25
100 100.0
19 20
70% 80.0%
6 9
32% 45.0%
13 11
68% 55.0%
5
30% 20.0%
3
38% 60.0%
2
62% 40.0%

18-29
3
100.0
3
100%
2
66.7%
1
33.3%

AGE GROUP
30-39 40-49
6 6
100.0 100.0
4 5
66.7% 83.3%
- 3
60.0%
4 2
100% 40.0%
2 1
33.3% 16.7%
1 1
50.0% 100%
1 -
50.0%

LANDLINE MODE

50-69

25
100.0

20
80.0%
45.0%

1
55.0%
20.0

40.0

60.0

70+
11
100

55%

1
17%

LATINO/
HISPANIC

15
100.0

14
93.3%

9 N

14.3

12
85.7%

o
-
e

[
o
o
o
9

ETHNICITY

WHITE/
CAUCASIAN

37

100.0

67.

52.

48.

32.

50.

50.

or
© W

a0 N

4

o
a0 oy

o
90 oy

BLACK/
AFRICAN
AMERICAN ASIAN

Do you support or oppose Truckee Donner Public Utility District achieving 100% much
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 75 42 33 19 22 17 16 - 217
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Support [NET] 66 35 31 18 17 16 14 - 26
88.0% 83% 93.9% 94.7% 77.3% 94.1% 87.5% 96.3%
Strongly support 38 19 19 10 9 13 6 - 10
57.6% 54% 61.3% 55.6% 52.9% 81.2% 42.9% 38.5%
Somewhat support 28 16 12 8 8 3 8 - 16
42.4% 46% 38.7% 44.4% 47.1% 18.8% 57.1% 61.5%
Oppose [NET] 9 7 2 1 5 1 2 - 1
12.0% 17% 6.1% 5.3% 22.7% 5.9% 12.5% 3.7%
Somewhat oppose 4 3 1 - 2 1 1 - 1
44.4% 43% 50.0% 40.0% 100% 50.0% 100.0%
Strongly oppose 5 4 1 1 3 - 1 -
55.6% 57% 50.0% 100% 60.0% 50.0%

PROBOLSKY
RESEARCH

Do you support or oppose Truckee Donner Public Utility District achieving 100% much

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
41 1
100.0 100.0
34 -
82.9%
23 -
67.6%
11 -
32.4%
7 1
17.1% 100.0%
3 -
42.9%
4 1
57.1% 100.0%

1
100.0

100%

100%
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL

218
100.0

139
63.8%

78
56.1%
61
43.9%
79
36.2%

27.

72.

GENDER
MALE FEMALE 18-29
118 99 14
100 100.0 100.0
68 71 9
58% 71.7% 64.3%
34 44 6
50% 62.0% 66.7%
34 27 3
50% 38.0% 33.3%
50 28 5
42%  28.3% 35.7%
16 6 1
32% 21.4% 20.0%
34 22 4
68% 78.6% 80.0%

AGE GROUP

30-39

33
100.0

23
69.7%

©
PEIS

60.

ECIRVeY

39.1

1
30.3%

PECIN

40.0

a0 oy

60.0

40-

ONLINE MODE

49

51

100.0

64.

51.

48.

35.

11.

88.

50-

69

90

100.0

3 63.
52.
47.
8

3 36.
27.

72.

33
7%

w
90 ©

7%

70+

30
100

[NET]

LATINO/
HISPANIC

17
100.0

14
82.4%

@

a°

57.1

o

42.9

a°

9 W

17.6

-

33.3

o

)

66.7

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
179 - 2
100.0 100.0
121 - 1
67.6% 50.0%
69 - -
57.0%
52 - 1
43.0% 100%
58 - 1
32.4% 50.0%
19 - -
32.8%
39 - 1
67.2% 100%

Do you support or oppose Truckee Donner Public Utility District achieving 100% much
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045. Do you support or oppose Truckee Donner Public Utility District achieving 100% much
sooner than the mandate even it would require the District to raise rates?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 111 51 60 5 18 25 49 14 9 92 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Support [NET] 72 29 43 4 14 16 28 10 7 64 - -
64.9% 57% 71.7% 80.0% 77.8% 64.0% 57.1% 71% 77.8% 69.6%

Strongly support 40 12 28 4 8 9 12 7 3 37 - -
55.6% 41% 65.1% 100% 57.1% 56.2% 42.9% 70% 42.9% 57.8%

Somewhat support 32 17 15 - 6 7 16 3 4 27 - -
44.4% 59% 34.9% 42.9% 43.8% 57.1% 30% 57.1% 42.2%

Oppose [NET] 39 22 17 1 4 9 21 4 2 28 - -
35.1% 43% 28.3% 20.0% 22.2% 36.0% 42.9% 29% 22.2% 30.4%

Somewhat oppose 11 7 4 - 2 2 4 3 1 10 - -
28.2% 32% 23.5% 50.0% 22.2% 19.0% 75% 50.0% 35.7%

Strongly oppose 28 15 13 1 2 7 17 1 1 18 - -
71.8% 68% 76.5% 100% 50.0% 77.8% 81.0% 25% 50.0% 64.3%

PROBOLSKY
RESEARCH
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Q20A. California mandates that the state use 100% renewable and or carbon free energy by 2045.

sooner than the mandate even it would require the District to raise rates?

BASE: Total Sample

Total

Support [NET]

Strongly support

Somewhat support

Oppose [NET]

Somewhat oppose

Strongly oppose

PROBOLSKY
RESEARCH

TOTAL
107
100.0
67
62.6%
56.
29
43.3%
40
37.4%
11
27.5%

29
72.5%

GENDER
MALE FEMALE 18-29
67 39 9
100 100.0 100.0
39 28 5
58% 71.8% 55.6%
22 16 2
56% 57.1% 40.0%
17 12 3
44% 42.9% 60.0%
28 1 4
42%  28.2% 44.4%
9 2 1
32% 18.2% 25.0%
19 9 3
68% 81.8% 75.0%

AGE GROUP
30-39 40-49
15 26
100.0 100.0
9 17
60.0% 65.4%
6 8
66.7% 47.1%
3 9
33.3% 52.9%
6 9
40.0% 34.6%
2 -
33.3%
4 9
66.7% 100%

EMATL MODE

LATINO/
50-69 70+ HISPANIC
41 16 8
100.0 100 100.0
29 7 7
70.7%  44% 87.5%
18 4 5
62.1% 57% 71.4%
11 2
37.9% 43% 28.6%
12 1
29.3% 56% 12.5%
5 -

41.7% 33%
7 6 1
58.3% 67% 100.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
87 - 2
100.0 100.0
57 - 1
65.5% 50.0%
32 - -
56.1%
25 - 1
43.9% 100%
30 - 1
34.5% 50.0%
9 - -
30.0%
21 - 1
70.0% 100%

Do you support or oppose Truckee Donner Public Utility District achieving 100% much

444



0Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Agree 243 198 40 129 113 1 27 44 46 92 32 52 177 1 2 11
60.8% 59% 67% 61% 60.4% 100.0% 67.5% 62.9% 53.5% 60.9% 63% 85.2% 57.5% 100.0% 50.0% 42.3%

Disagree 28 26 2 12 16 - 4 3 9 12 - 3 21 - - 4
7.0% 7.8% 3.3% 5.7% 8.6% 10.0% 4.3% 10.5% 7.9% 4.9% 6.8% 15.4%

Unsure 129 109 18 71 5 - 9 23 31 4 19 6 110 - 2 11
32.2% 33% 30% 33% 31.0% 22.5% 32.9% 36.0% 31.1% 37% 9.8% 35.7% 50.0% 42.3%

PROBOLSKY
RESEARCH
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021. Truckee Donner Public Utility District cares about the health and well-being of me
BASE: Total Sample

LANGUAGE MODE
PHONE ONLINE
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL

Total 400 388 12 133 54 79 267 133 134
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0

Agree 243 232 11 107 45 62 136 68 68
60.8% 59.8% 91.7% 80.5% 83.3% 78.5% 50.9% 51% 50.7%

Disagree 28 28 - 10 4 6 18 10 8
7.0% 7.2% 7.5% 7.4% 7.6% 6.7% 7.5% 6.0%

Unsure 129 128 1 16 5 11 113 55 58
32.2% 33.0% 8.3% 12.0% 9.3% 13.9% 42.3% 41% 43.3%

PROBOLSKY
RESEARCH

and my

family.

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
235 8
60.9% 57.1%
28 -
7.3%
123 6
31.9% 42.9%
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0Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Agree 107 59 48 19 24 22 30 10 37 63 1 1
80.5% 82% 78.7% 86.4% 77.4% 88.0% 71.4% 91% 88.1% 75.0% 100.0% 100%
Disagree 10 5 5 2 1 2 5 - 3 7 - -
7.5% 6.9% 8.2% 9.1% 3.2% 8.0% 11.9% 7.1% 8.3%
Unsure 16 8 8 1 6 1 7 1 2 14 - -
12.0% 11% 13.1% 4.5% 19.4% 4.0% 16.7% 9.1% 4.8% 16.7%
PROBOLSKY
RESEARCH
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0Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

LANDLINE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

54 28 26 3 7 7 25 11 15
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

45 23 22 2 6 7 19 10 12
83.3% 82% 84.6% 66.7% 85.7% 100% 76.0% 91% 80.0%

4 3 1 1 - - 3 - 2
7.4% 11% 3.8% 33.3% 12.0% 13.3%
5 2 3 - 1 - 3 1 1
9.3% 7.1% 11.5% 14.3% 12.0% 9.1% 6.7%

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

33
84.6%

ECENY

10.3%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 27 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Agree 62 36 26 17 18 15 11 - 25 30 1 1
78.5% 82% 74.3% 89.5% 75.0% 83.3% 64.7% 92.6% 66.7% 100.0% 100%

Disagree 6 2 4 1 1 2 2 - 1 5 - -
7.6% 4.5% 11.4% 5.3% 4.2% 11.1% 11.8% 3.7% 11.1%

Unsure 11 6 5 1 5 1 4 - 1 10 - -
13.9% 14% 14.3% 5.3% 20.8% 5.6% 23.5% 3.7% 22.2%

PROBOLSKY
RESEARCH
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0Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

136
50.9%
18
6.7%

113
42.3%

GENDER

MALE FEMALE

140
100

10

51.

39.

126
0.0

65
6%

11
.7%

5
7%

18-29

18
100.0

8
44 .45

11.1%

ONLINE MODE

AGE GROUP
30-39 40-49 50-69
39 61 109
100.0 100.0 100.0
20 24 62
51.3% 39.3% 56.9%
2 7 7
5.1% 11.5% 6.4%
17 30 40
43.6% 49.2% 36.7%

70+

40
100

[NET]

LATINO/

HISPANIC

19
100.0

15
78.9%

21.1%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
114 - 1
50.9% 33.3%
14 - -
6.2%
96 - 2
42.9% 66.7%
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0Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Agree 68 31 37 4 10 12 31 11 6 59 - -
51.1% 50% 52.1% 66.7% 43.5% 41.4% 54.4% 61% 66.7% 52.2%
Disagree 1 3 7 - 1 3 6 - - 7 - -
7.5% 4.8% 9.9% 4.3% 10.3% 10.5% 6.2%
Unsure 55 28 27 2 12 14 20 7 3 47 - -
41.4% 45% 38.0% 33.3% 52.2% 48.3% 35.1% 39% 33.3% 41.6%
PROBOLSKY
RESEARCH
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0Q21. Truckee Donner Public Utility District cares about the health and well-being of me and my family.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0

68
50.7%

GENDER

MALE FEMALE

78
100

55
100.0

28
50.9%

18-29

12

100.0

33.3%

16.7%

AGE GROUP

30-39

16
100.0

62.5%

40-49

32
100.0

12
37.5%

12.5%

EMATL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
31 11 9
59.6% 50% 90.0%
1 - -

1.9%

20 11 1
38.5% 50% 10.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
55 - 1
49.5% 33.3%
7 - -
6.3%
49 - 2
44.1% 66.7%
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Q22. The services Truckee Donner Public Utility District provides are reliable.
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Agree 337 281 4 177 159 1 35 60 68 129 43 55 256 1 4 21
84.2% 84% 82% 83% 85.0% 100.0% 87.5% 85.7% 79.1% 85.4% 84% 90.2% 83.1% 100.0% 100% 80.8%
Disagree 3 14 - 2 5 7 12 1 2 - - 4
6.8% 7.2% 5.0% 6.1% 7.5% 5.0% 7.1% 8.1% 7.9% 2.0% 3.3% 6.8% 15.4%
Unsure 36 28 8 22 14 - 3 5 11 10 4 31 - - 1
9.0% 8.4% 13% 10% 7.5% 7.5% 7.1% 12.8% 6.6% 14% 6.6% 10.1% 3.8%
PROBOLSKY
RESEARCH
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Q22. The services Truckee Donner Public Utility District provides are reliable.
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Agree 337 326 11 115 48 67 222 104 118 326 11
84.2% 84.0% 91.7% 86.5% 88.9% 84.8% 83.1% 78% 88.1% 84.5% 78.6%
Disagree 27 27 - 11 4 7 1 11 5 2 1
6.8% 7.0% 8.3% 7.4% 8.9% 6.0% 8.3% 3.7% 6.7% 7.1%
Unsure 36 35 1 7 2 5 29 18 1 34 2
9.0% 9.0% 8.3% 5.3% 3.7% 6.3% 10.9% 14% 8.2% 8.8% 14.3%
PROBOLSKY
RESEARCH
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Q22. The services Truckee Donner Public Utility District provides are reliable.
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Agree 115 65 50 19 25 23 36 10 39 69 1 1
86.5% 90% 82.0% 86.4% 80.6% 92.0% 85.7% 91% 92.9% 82.1% 100.0% 100%
Disagree 11 3 8 2 3 1 5 - 1 10 - -
8.3% 4.2% 13.1% 9.1% 9.7% 4.0% 11.9% 2.4% 11.9%
Unsure 7 4 3 1 3 1 1 1 2 5 - -
5.3% 5.6% 4.9% 4.5% 9.7% 4.0% 2.4% 9.1% 4.8% 6.0%
PROBOLSKY
RESEARCH
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Q22. The services Truckee Donner Public Utility District provides are reliable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

54
100.0

48
88.9%

RIS

ECNY

28
100

©
w N
a°

ECENY

26
100.0

22
84.6%

ECNY

ECNY

18-29

3
100.0

3
100%

AGE GROUP

30-39 40-49

7 7
100.0 100.0

6 7
85.7% 100%

1 -
14.3%

LANDLINE MODE

50-69

25
100.0

21
84.0%

4
16.0%

LATINO/

70+ HISPANIC

1
10

1
0

e

15
100.0

14
93.3%

o
-
9

ETHNICITY
BLACK/

WHITE/ AFRICAN
CAUCASIAN AMERICAN

39 -
100.0

34 -
87.2%

10.3%

a0
|

ASTAN

456



Q22. The services Truckee Donner Public Utility District provides are reliable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

79
100.0

67
84.8%

a0 =

o
w
a0 U

44
100

39
89%

w
a0

ECINS

35
100.0

28
80.0%

6
17.1%

a0

18-29

19
100.0

16
84.2%

2
10.5%

(&l
w
e

CELL-PHONE MODE

AGE GROUP
30-39 40-49 50-6
24 18 1
100.0 100.0 100.
19 16 1
79.2% 88.9% 88.2

3 1
12.5% 5.6% 5.9

2 1
8.3% 5.6% 5.9

9

7
0

5

o
S

a0

90

70+

LATINO/
HISPANIC
27

100.0

25

92.6%

1

3.7%

1

3.7%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
45 1
100.0 100.0
35 1
77.8% 100.0%
6 -

13.3%
4 -

8.9%

100.0

100%

457



Q22. The services Truckee Donner Public Utility District provides are reliable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

222
83.1%

10.9%

GENDER

MALE FEMALE

140
100

112
80%

126
100.0

109
86.5%

18-29

18
100.0

16
88.9%

11.1%

AGE GROUP
30-39 40-49
39 61
100.0 100.0
35 45
89.7% 73.8%
2 6
5.1% 9.8%
2 10
5.1% 16.4%

ONLINE MODE

50-69

109
100.0

93
85.3%

[NET]

LATINO/

70+ HISPANIC

4
10

0
0

19
100.0

16
84.2%

(&
w
e

10.5%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
187 - 3
83.5% 100%
11 - -
4.9%
26 - -
11.6%

458



Q22. The services Truckee Donner Public Utility District provides are reliable.
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Agree 104 44 60 5 21 23 44 11 7 90 - -
78.2% 71% 84.5% 83.3% 91.3% 79.3% 77.2% 61% 77.8% 79.6%

Disagree 11 7 4 - 1 3 6 1 - 8 - -
8.3% 11% 5.6% 4.3% 10.3% 10.5% 5.6% 7.1%

Unsure 18 11 7 1 1 3 7 6 2 15 - -
13.5% 18% 9.9% 16.7% 4.3% 10.3% 12.3% 33% 22.2% 13.3%

PROBOLSKY
RESEARCH

459



Q22. The services Truckee Donner Public Utility District provides are reliable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

134
100.0

118
88.1%

GENDER

MALE FEMALE

78
100

55
100.0

49
89.1%

ECENY

PERNS

18-29

12
100.0

11
91.7%

@
w
9

AGE GROUP
30-39 40-49
16 32
100.0 100.0
14 22
87.5% 68.8%
1 3
6.2% 9.4%
1 7
6.2% 21.9%

EMATL MODE

LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
49 22 9
94.2% 100% 90.0%
1 - 1
1.9% 10.0%
2 - -

3.8%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
97 - 3
87.4% 100%
3 - -
2.7%
11 - -
9.9%

460



023. The services Truckee Donner Public Utility District provides are valuable.
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Agree 368 306 55 196 171 1 37 67 75 138 49 57 282 1 4 24
92.0% 92% 92% 92% 91.4% 100.0% 92.5% 95.7% 87.2% 91.4% 96% 93.4% 91.6% 100.0% 100% 92.3%
Disagree 10 1 5 6 - 1 - 5 4 1 2 7 - - 2
2.8% 3.0% 1.7% 2.4% 3.2% 2.5% 5.8% 2.6% 2.0% 3.3% 2.3% 7.7%
Unsure 21 17 4 - 2 3 6 9 1 2 1 - - -
5.2% 5.1% 6.7% 5.2% 5.3% 5.0% 4.3% 7.0% 6.0% 2.0% 3.3% 6.2%
PROBOLSKY
RESEARCH
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023. The services Truckee Donner Public Utility District provides are valuable.
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Agree 368 356 12 123 50 73 245 121 124 356 12
92.0% 91.8% 100.0% 92.5% 92.6% 92.4% 91.8% 91% 92.5% 92.2% 85.7%
Disagree 11 11 - 4 2 2 7 4 3 -
2.8% 2.8% 3.0% 3.7% 2.5% 2.6% 3.0% 2.2% 2.8%
Unsure 21 2 - 6 2 4 15 8 7 19 2
5.2% 5.4% 4.5% 3.7% 5.1% 5.6% 6.0% 5.2% 4.9% 14.3%
PROBOLSKY
RESEARCH
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023. The services Truckee Donner Public Utility District provides are valuable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

123
92.5%

RIS

£
&)
a° o

GENDER

MALE FEMALE

72

10

94

0

a0 0

a0

w

a°

61
100.0

55
90.2%

EC )

9 W

18-29

22
100.0

20
90.9%

Q0 =

Qo

PHONE MODE [NET]

AGE GROUP
30-39 40-49 50-69
31 25 42
100.0 100.0 100.0
29 24 38
93.5% 96.0% 90.5%
- - 2
4.8%
2 1 2
6.5% 4.0% 4.8%

LATINO/
70+ HISPANIC

11 42
100 100.0

©
—
o
©
o
(&)
ae

e
N

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
84 1
100.0 100.0
78 1
92.9% 100.0%
2 -

2.4%
4 -

4.8%

100.0

100%

463



023. The services Truckee Donner Public Utility District provides are valuable.
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Agree 50 26 24 3 6 7 23 10 13 37 - -
92.6% 93% 92.3% 100% 85.7% 100% 92.0% 91% 86.7% 94.9%
Disagree 2 1 1 - - - 1 1 1 1 - -
3.7% 3.6% 3.8% 4.0% 9.1% 6.7% 2.6%
Unsure 2 1 1 - 1 - 1 1 1 - -
3.7% 3.6% 3.8% 14.3% 4.0% 6.7% 2.6%
PROBOLSKY
RESEARCH
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023. The services Truckee Donner Public Utility District provides are valuable.
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 27 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Agree 73 42 31 17 23 17 15 - 25 41 1 1
92.4% 95% 88.6% 89.5% 95.8% 94.4% 88.2% 92.6% 91.1% 100.0% 100%
Disagree 2 - 2 1 1 - 1 1 - -
2.5% 5.7% 5.3% 5.9% 3.7% 2.2%
Unsure 4 2 2 1 1 1 1 - 1 3 - -
5.1% 4.5% 5.7% 5.3% 4.2% 5.6% 5.9% 3.7% 6.7%
PROBOLSKY
RESEARCH
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023. The services Truckee Donner Public Utility District provides are valuable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

245
91.8%

g0 =

(&l
o
a0 U

GENDER

MALE FEMALE

140
100

128
91%

EEENS

a0

126
100.0

116
92.1%

N
S
a0 W

a0 =

ONLINE MODE

AGE GROUP

18-29 30-39 40-49 50-69 70+

18 39 61 109 40
100.0 100.0 100.0 100.0 100

17 38 51 100 39
94.4% 97.4% 83.6% 91.7% 98%

5 2

8.2% 1.8%
1 1 5 7 1
5.6% 2.6% 8.2% 6.4% 2.5%

[NET]
LATINO/
HISPANIC

19
100.0

19
100.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN

224 -
100.0

204 -
91.1%

3
100.0

100%

466



023. The services Truckee Donner Public Utility District provides are valuable.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

121
91.0%

PERNS

a0 0

GENDER

MALE FEMALE

6
10

2
0

9 o)

EENY

RIS

7
100.

6
91.5

1
0

5

o
S

EEENY

PCENS

TEXT MODE

AGE GROUP ETHNICITY

BLACK/
LATINO/ WHITE/ AFRICAN

18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

6 23
100.0 100.0
6 23
100% 100%

29 57 18 9 113 - -
100.0 100.0 100 100.0 100.0
24 51 17 9 103 - -
82.8% 89.5% 94%  100.0% 91.2%
2 2 - - 2 - -
6.9% 3.5% 1.8%
3 4 1 - 8 - -
10.3% 7.0% 5.6% 7.1%

467



023. The services Truckee Donner Public Utility District provides are valuable.
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Agree 124 72 51 11 15 27 49 22 10 101 - 3
92.5% 92% 92.7% 91.7% 93.8% 84.4% 94.2% 100% 100.0% 91.0% 100%
Disagree 3 2 1 3 - - - 3 - -
2.2% 2.6% 1.8% 9.4% 2.7%
Unsure 7 4 3 1 1 2 3 - - 7 - -
5.2% 5.1% 5.5% 8.3% 6.2% 6.2% 5.8% 6.3%
PROBOLSKY
RESEARCH

468



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

201
50.2%

95
23.8%

104
26.0%

RENT/OWN
OWN RENT
333 60
100 100
170 28
51% 47%

80 13
24%  22%

83 19
25% 32%

MALE

212
100

108
51%

GENDER

I DON'T
IDENTIFY

FEMALE WITH EITHER

187
100.0

49.7%
44
23.5%

26.7%

1
100.0

100.0%

AGE GROUP

18-29 30-39

40 70
100.0 100.0

21 45
52.5% 64.3%

13 13
32.5% 18.6%

6 12
15.0% 17.1%

40-49

86
100.0

37
43.0%

17
19.8%

32
37.2%

50-69

151
100.0

71
47.0%

37
24.5%

43
28.5%

LATINO/
70+ HISPANIC

51 61
100 100.0

51% 82.0%

6

27% 9.8%
11 5
22% 8.2%

ETHNICITY

BLACK/

WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
308 1 4
100.0 100.0 100.0
141 1 1
45.8%  100.0% 25.0%
75 - 1
24.4% 25.0%
92 - 2
29.9% 50.0%

OTHER

26
100.0

8
30.8%

13
50.0%

19.2%

469



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

201
50.2%

95
23.8%

104
26.0%

LANGUAGE

ENGLISH SPANISH

388
100.0

189
48.7%

95
24.5%

104
26.8%

12
100.0

12
100.0%

PHONE
[NET]

133
100.0

88
66.2%

26
19.5%

19
14.3%

LANDLINE
54

100.0
63.0%

18.5%

10
18.5%

MODE

MOBILE

79
100.0

54
68.4%

16
20.3%

11.4%

ONLINE
[NET]

267
100.0

113
42.3%

69
25.8%

85
31.8%

TEXT EMAIL

133 134
100 100.0

59 54
44% 40.3%

36 33
27% 24.6%

38 47
29% 35.1%

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
196 5
50.8% 35.7%
93 2
24.1% 14.3%
97 7

25.1% 50.0%

470



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Agree 88 49 39 14 23 14 29 7 36 48 1 -
66.2% 68% 63.9% 63.6% 74.2% 56.0% 69.0% 64% 85.7% 57.1% 100.0%

Disagree 26 14 12 8 5 4 7 1 5 19 - -
19.5% 19% 19.7% 36.4% 16.1% 16.0% 16.7% 9.1% 11.9% 22.6%

Unsure 19 9 10 - 3 7 6 3 1 17 - 1
14.3% 12% 16.4% 9.7% 28.0% 14.3% 27% 2.4% 20.2% 100%

PROBOLSKY

RESEARCH

471



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP
LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC
Total 54 28 26 3 7 7 25 11 15
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0
Agree 34 18 16 2 4 5 16 7 12
63.0% 64% 61.5% 66.7% 57.1% 71.4% 64.0% 64% 80.0%
Disagree 10 5 5 1 1 1 5 1 2
18.5% 18% 19.2% 33.3% 14.3% 14.3% 20.0% 9.1% 13.3%
Unsure 10 5 5 - 2 1 4 3 1
18.5% 18% 19.2% 28.6% 14.3% 16.0% 27% 6.7%
PROBOLSKY
RESEARCH

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

22
56.4%

20.5%

23.1%

BLACK/
AFRICAN
AMERICAN ASIAN

472



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 79 44 35 19 24 18 17 - 27
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0

Agree 54 31 23 12 19 9 13 - 24
68.4% 70% 65.7% 63.2% 79.2% 50.0% 76.5% 88.9%

Disagree 16 9 7 7 4 3 2 - 3
20.3% 20% 20.0% 36.8% 16.7% 16.7% 11.8% 11.1%

Unsure 9 4 5 - 1 6 2 - -
11.4% 9.1% 14.3% 4.2% 33.3% 11.8%

PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
45 1 1
100.0 100.0 100.0
26 1 -
57.8% 100.0%
11 - -
24.4%
8 - 1
17.8% 100%

473



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

267

100.0

42.3%

25.8%

31.8%

GENDER

MALE FEMALE

140
100

10

42.

25.

31.

126
0.0

4
7%

18-29

18
100.0

% 38.9%

27.8%

33.3%

AGE GROUP

30-39

39
100.0

22
56.4%

8
20.5%

23.1%

ONLINE MODE

40-49

61
100.0

23
37.7%

13
21.3%

25
41.0%

50-69

109
100.0

42
38.5%

30
27.5%

37
33.9%

70+

40
100

[NET]

LATINO/

HISPANIC

19
100.0

14
73.7%

(&
w
e

21.1%

ETHNICITY

WHITE/
CAUCASIAN

224

100.0

41.5%

25.0%

33.5%

BLACK/
AFRICAN
AMERICAN

ASIAN
3
100.0
1
33.3%
1
33.3%
1
33.3%

474



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

59
44 .4%

36
27.1%

38
28.6%

GENDER

MALE FEMALE

62
100

71
100.0

40.

28.

22
31.0%

18-29
6
100.0
4
66.7%
1
16.7%
1
16.7%

TEXT MODE
AGE GROUP

LATINO/
30-39 40-49 50-69 70+ HISPANIC
23 29 57 18 9
100.0 100.0 100.0 100 100.0
12 11 23 8
52.2% 37.9% 40.4% 50% 88.9%
6 7 16 6 -

26.1% 24.1% 28.1% 33%
5 11 18 1
21.7% 37.9% 31.6% 17% 11.1%

ETHNICITY

WHITE/
CAUCASIAN

113
100.0
48
42.5%

25.7%

31.9%

BLACK/
AFRICAN
AMERICAN ASIAN

475



Q24. Truckee Donner Public Utility District communicates information well during electricity interruptions.

BASE: Total Sample

Total

Agree

Disagree

Unsure

PROBOLSKY
RESEARCH

TOTAL
134
100.0
54
40.3%

24.6%

47
35.1%

GENDER

MALE FEMALE

78
100

45.

21.

32.

55
100.0

18-29

12

100.0

25.0%

33.3%

41.7%

AGE GROUP

30-39

16
100.0

10

62.5%

12.5%

25.0%

40-49

32
100.0

12

37.5%

18.8%

14
43.8%

EMATL MODE

LATINO/

50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
19 10 6
36.5% 45% 60.0%
14 1
26.9% 32% 10.0%
19 3
36.5% 23% 30.0%

ETHNICITY

WHITE/
CAUCASIAN

111

100.0

40.5%

24.

35.1%

BLACK/
AFRICAN
AMERICAN

ASIAN
3
100.0
1
33.3%
1
33.3%
1
33.3%

476



Q25. Truckee Donner Public Utility District resolves my issues or

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

193
48.2%

127

31.8%

43
10.8%

RENT/OWN
OWN RENT
333 60
100 100
164 26
49% 43%

31 6
9.3% 10%

101 23
30% 38%
37 5
11% 8.3%

MALE

212
100

GENDER

I DON'T
IDENTIFY

FEMALE WITH EITHER

10

50.

187
0.0

1
100.0

100.0%

problems quickly by phone, online chat,

AGE GROUP

18-29 30-39 40-49 50-69 70+

40 70 86 151 51
100.0 100.0 100.0 100.0 100

19 35 33 78 27

47.5% 50.0% 38.4% 51.7% 53%
15

12.5 10.5% 9.9% 3.9

30.0% 32.9% 36.0% 29.1% 31%

4
10.0 15.1% 9.3% 12%

LATINO/
HISPANIC

61
100.0

36
59.0%

or e-mail.

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
143 1
46.4%  100.0%
30 -
9.7%
95 -
30.8%
40 -
13.0%

ASIAN
4
100.0
2
50.0%
2
50.0%

OTHER

26
100.0

11

42.3%

15.4%

30.8%

11.5%
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025. Truckee Donner Public Utility District resolves my issues

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

193
48.2%

127

31.8%

43
10.8%

LANGUAGE

ENGLISH SPANISH

388
100.0

185
47.7%

36
9.3%

124
32.0%

43
11.1%

12
100.0

PHONE
[NET]

133
100.0
78
58.6%

14
10.5%

25.

LANDLINE

54
100.0

32
59.3%

a0 o

11.1

24.1

o

9 W

or problems quickly by phone,

MODE

MOBILE

79
100.0

46
58.2%

8
10.1%

21
26.6%

ECINS

ONLINE
[NET]

267
100.0

115
43.1%

23
8.6%

34.8%

13.5%

TEXT EMAIL

133

134

100 100.0

online chat,

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
186 7
48.2% 50.0%
37 -
9.6%
123 4

31.9% 28.6%

40 3

10.4% 21.4%

or e-mail.
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Q25. Truckee Donner Public Utility District resolves my issues or problems quickly by phone,

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0
78
58.6%

14
10.5%

34
25.6%

GENDER

MALE FEMALE

72
100

61
100.0

33
54.1%

29.5%

S

PHONE MODE
AGE GROUP
18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
10 19 13 27
45.5% 61.3% 52.0% 64.3% 73%
4 1 3 6 -
18.2% 3.2% 12.0% 14.3%
8 8 7 7
36.4% 25.8% 28.0% 16.7% 27%
- 3 2 2 -
9.7% 8.0% 4.8%

[NET]

LATINO/

HISPANIC

42
100.0

online chat,

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
84 1
100.0 100.0
45 1
53.6% 100.0%
11 -

13.1%
21 -

25.0%
7 -

8.3%

100.0

100%

or e-mail.
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Q25. Truckee Donner Public Utility District resolves my issues or problems quickly by phone,

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL

54
100.0

32
59.3%

o

a°

11.1

13
24.1%

a0 W

GENDER

MALE FEMALE

28
100

26
100.0

15
57.7%

11.5%

18-29
3
100.0
1
33.3%
1
33.3%
1
33.3%

AGE GROUP

30-39

100.0

57.1%

28.6%

14.3%

40-49

100.0

57.1%

1
14.3%

1
14.3%

LANDLINE MODE

50-69

25
100.0

15
60.0%

16.0%

70+

11
100

LATINO/
HISPANIC

15
100.0

11
73.3%

o
-
a9

20.0%

online chat,

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

21
53.8%
12.8%

10
25.6%

90 W

BLACK/
AFRICAN
AMERICAN ASIAN

or e-mail.
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Q25. Truckee Donner Public Utility District resolves my issues or problems quickly by phone,

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL

79
100.0

46

58.2%

10.1%

21
26.6%

ES

GENDER

MALE FEMALE

44
100

90 N

35
100.0

18
51.4%

34.3%

ECN Y

CELL-PHONE MODE

AGE GROUP
18-29 30-39 40-49 50-69
19 24 18 17
100.0 100.0 100.0 100.0
9 15 9 2
47.4% 62.5% 50.0% 70.6%
3 1 2 2
15.8% 4.2% 11.1% 11.8%
7 6 6 2
36.8% 25.0% 33.3% 11.8%
- 2 1 1
8.3% 5.6% 5.9%

70+

LATINO/
HISPANIC

27
100.0

17
63.0%

w
-
9

33.3%

online chat,

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
45 1
100.0 100.0
24 1
53.3% 100.0%
6 -

13.3%
11 -

24.4%
4 -

8.9%

100.0

100%

or e-mail.
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Q25. Truckee Donner Public Utility District resolves my issues or problems quickly by phone,

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

34.8%

36
13.5%

GENDER

MALE FEMALE

140
100

10

48.

32.

11.

126
0.0

14
1%

18-29

18
100.0

% 50.0%

ONLINE MODE
AGE GROUP

30-39 40-49 50-69 70+
39 61 109 40
100.0 100.0 100.0 100
16 20 51 19
41.0% 32.8% 46.8% 48%
5 6 9 2
12.8% 9.8% 8.3% 5.0%
15 24 37 13
38.5% 39.3% 33.9% 32%

3 11 12
7.7% 18.0% 11.0% 15%

[NET]

LATINO/

HISPANIC

19
100.0

online chat,

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
98 - 2
43.8% 66.7%
19 - -
8.5%
74 - 1
33.0% 33.3%
33 - -
14.7%

or e-mail.
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Q25. Truckee Donner Public Utility District resolves my issues or problems quickly by phone,

BASE: Total Sample

Total

Agree

Disagree

I have never had an
issue that needed to be
resolved

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

57
42.9%

34.6%

19
14.3%

GENDER

MALE FEMALE

62
100

71
100.0

32
45.1%

18-29
6
100.0
2
33.3%
3
50.0%
1
16.7%

AGE GROUP
30-39 40-49
23 29
100.0 100.0
7 11
30.4% 37.9%
2 2
8.7% 6.9%
13 9
56.5% 31.0%
1 7
4.3% 24.1%

TEXT MODE
LATINO/
50-69 70+ HISPANIC
57 18 9
100.0 100 100.0
28 9 4
49.1% 50% 44 .4%
6 1 1
10.5% 5.6% 11.1%
15 6 4
26.3% 33% 44 .45
8 -

14.0% 11%

online chat,

ETHNICITY

WHITE/
CAUCASIAN

113
100.0

47
41.6%

36.3%

17
15.0%

BLACK/
AFRICAN
AMERICAN ASIAN

or e-mail.
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025. Truckee Donner Public Utility District resolves my issues or problems quickly by phone, online chat, or e-mail.
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Agree 58 29 29 7 9 9 23 10 4 51 - 2
43.3% 37% 52.7% 58.3% 56.2% 28.1% 44.2% 45% 40.0% 45.9% 66.7%
Disagree 12 7 5 1 3 4 3 1 - 11 - -
9.0% 9.0% 9.1% 8.3% 18.8% 12.5% 5.8% 4.5% 9.9%
I have never had an 47 31 15 1 2 15 22 7 6 33 - 1
issue that needed to be 35.1% 40% 27.3% 8.3% 12.5% 46.9% 42.3% 32% 60.0% 29.7% 33.3%
resolved
Unsure 17 11 6 3 2 4 4 4 - 16 - -
12.7% 14% 10.9% 25.0% 12.5% 12.5% 7.7% 18% 14.4%
PROBOLSKY
RESEARCH

484



026. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more or less confidence in how
the District operates?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
More confidence 225 177 44 124 101 - 20 38 45 93 28 17 194 1 3 10
56.2% 53% 73% 58% 54.0% 50.0% 54.3% 52.3% 61.6% 55% 27.9% 63.0% 100.0% 75.0% 38.5%
Makes no difference 142 127 12 71 70 1 18 30 31 46 16 41 89 - 1 11
35.5% 38% 20% 33% 37.4% 100.0% 45.0% 42.9% 36.0% 30.5% 31% 67.2% 28.9% 25.0% 42.3%
Less confidence 8 7 1 6 2 - 1 - 3 2 2 1 4 - - 3
2.0% 2.1% 1.7% 2.8% 1.1% 2.5% 3.5% 1.3% 3.9% 1.6% 1.3% 11.5%
Unsure 25 22 3 1 14 - 1 2 7 0 5 2 - - 2
6.2% 6.6% 5.0% 5.2% 7.5% 2.5% 2.9% 8.1% 6.6% 9.8% 3.3% 6.8% 7.7%

PROBOLSKY
RESEARCH
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026. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers.

the District operates?
BASE: Total Sample

LANGUAGE MODE
PHONE
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE

Total 400 388 12 133 54 79
100.0 100.0 100.0 100.0 100.0 100.0

More confidence 225 223 2 73 29 44
56.2% 57.5% 16.7% 54.9% 53.7% 55.7%

Makes no difference 142 132 10 56 22 34
35.5% 34.0% 83.3% 42.1% 40.7% 43.0%

Less confidence 8 8 - 3 2 1
2.0% 2.1% 2.3% 3.7% 1.3%
Unsure 25 25 - 1 1
6.2% 6.4% 0.8% 1.9%

PROBOLSKY
RESEARCH

ONLINE
[NET]

267
100.0

152
56.9%

86
32.2%

TEXT EMAIL
133 134
100 100.0

77 75
58% 56.0%
38 48
29% 35.8%
4 1
3.0% 0.7%
14 10
11%  7.5%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
221 4
57.3% 28.6%
136 6
35.2% 42.9%
7 1
1.8% 7.1%
2 3
5.7% 21.4%

Does this give you more or less confidence in how
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026. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more or less confidence in how
the District operates?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
More confidence 73 43 30 9 17 16 22 8 8 59 1 1
54.9% 60% 49.2% 40.9% 54.8% 64.0% 52.4% 73% 19.0% 70.2% 100.0% 100%
Makes no difference 56 27 29 12 13 9 18 3 33 23 - -
42.1% 38% 47.5% 54.5% 41.9% 36.0% 42.9% 27% 78.6% 27.4%
Less confidence 3 2 1 1 - 2 - 1 1 - -
2.3% 2.8% 1.6% 4.5% 4.8% 2.4% 1.2%
Unsure 1 - 1 1 - - - 1 - -
0.8% 1.6% 3.2% 1.2%
PROBOLSKY
RESEARCH
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026. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more or less confidence in how
the District operates?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
More confidence 29 18 11 1 3 3 13 8 2 27 - -
53.7% 64% 42.3% 33.3% 42.9% 42.9% 52.0% 73% 13.3% 69.2%
Makes no difference 22 9 13 2 3 4 10 3 12 10 - -
40.7% 32% 50.0% 66.7% 42.9% 57.1% 40.0% 27% 80.0% 25.6%
Less confidence 2 1 1 - - - 2 - 1 1 - -
3.7% 3.6% 3.8% 8.0% 6.7% 2.6%
Unsure 1 1 - 1 - - - 1 - -
1.9% 3.8% 14.3% 2.6%
PROBOLSKY
RESEARCH
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026. Truckee Donner Public Utility District is a community-owned,

the District operates?
BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

PROBOLSKY
RESEARCH

TOTAL

79
100.0

44
55.7%

34
43.0%

g0

GENDER
MALE FEMALE 18-29
44 35 19
100 100.0 100.0
25 19 8
57% 54.3% 42.1%
18 16 10
41% 45.7% 52.6%
1 - 1
2.3% 5.3%

30-39

24
100.0

14
58.3%

10
41.7%

40-49

18
100.0

13
72.2%

27.8%

CELL-PHONE MODE
AGE GROUP

50-69 70+

17 -
100.0

9 -
52.9%

47.1%

LATINO/
HISPANIC

27
100.0

6
22.2%

21
77.8%

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
45 1
100.0 100.0
32 1
71.1% 100.0%
13 -
28.9%

not-for-profit public agency owned and managed by ratepayers.

1
100.0

100%

Does this give you more or less confidence in how
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Q26. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers. Does this give you more or less confidence in how
the District operates?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
More confidence 152 81 71 11 21 29 71 20 9 135 - 2
56.9% 58% 56.3% 61.1% 53.8% 47.5% 65.1% 50% 47.4% 60.3% 66.7%
Makes no difference 86 44 41 6 17 22 28 13 8 66 - 1
32.2% 31% 32.5% 33.3% 43.6% 36.1% 25.7% 32% 42.1% 29.5% 33.3%
Less confidence 5 4 1 3 - 2 - 3 - -
1.9% 2.9% 0.8% 4.9% 5.0% 1.3%
Unsure 4 11 1 1 1 7 10 5 2 0 - -
9.0% 7.9% 10.3% 5.6% 2.6% 11.5% 9.2% 12% 10.5% 8.9%
PROBOLSKY
RESEARCH

490



026. Truckee Donner Public Utility District is a community-owned,

the District operates?
BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0

77
57.9%

28.

10.5%

GENDER
MALE FEMALE
62 71
100 100.0
35 42
56% 59.2%
18 20
29% 28.2%
3 1
4.8% 1.4%
6 8
9.7% 11.3%

18-29
6
100.0
4
66.7%
1
16.7%
1
16.7%

AGE GROUP

30-39

23
100.0

14
60.9%

40-49

29
100.0

51.7%

TEXT MODE
LATINO/
50-69 70+ HISPANIC
57 18 9
100.0 100 100.0
35 3
61.4% 50% 33.3%
16 5
28.1% 28% 55.6%
11%
6 1
10.5% 11% 11.1%

not-for-profit public agency owned and managed by ratepayers.

ETHNICITY

WHITE/
CAUCASIAN

113
100.0

71
62.8%

24.

EENNY

i
N

10.6%

BLACK/
AFRICAN
AMERICAN ASIAN

Does this give you more or less confidence in how
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026. Truckee Donner Public Utility District is a community-owned, not-for-profit public agency owned and managed by ratepayers.

the District operates?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 134 78 55 12 16 32 52 22 10
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

More confidence 75 46 29 7 7 14 36 11 6
56.0% 59% 52.7% 58.3% 43.8% 43.8% 69.2% 50% 60.0%

Makes no difference 48 26 21 5 8 15 12 8 3
35.8% 33% 38.2% 41.7% 50.0% 46.9% 23.1% 36% 30.0%
Less confidence 1 1 - - 1 - -
0.7% 1.3% 3.1%
Unsure 10 5 5 - 1 2 4 3 1
7.5% 6.4% 9.1% 6.2% 6.2% 7.7% 14% 10.0%
PROBOLSKY
RESEARCH

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
64 - 2
57.7% 66.7%
38 - 1
34.2% 33.3%
1 - -
0.9%
8 - -
7.2%

Does this give you more or less confidence in how
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint, and ultimately help
customers reduce their bills. Does this give you more or less confidence in how the District operates?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
More confidence 224 178 43 119 105 - 21 43 51 79 29 18 192 1 2 11
56.0% 53% 72% 56% 56.1% 52.5% 61.4% 59.3% 52.3% 57% 29.5% 62.3% 100.0% 50.0% 42.3%
Makes no difference 150 131 16 78 71 1 18 25 30 59 17 41 97 - 2 10
37.5% 39% 27% 37% 38.0% 100.0% 45.0% 35.7% 34.9% 39.1% 33% 67.2% 31.5% 50.0% 38.5%
Less confidence 10 - 7 3 - - - 3 5 2 1 6 - - 3
2.5% 3.0% 3.3% 1.6% 3.5% 3.3% 3.9% 1.6% 1.9% 11.5%
Unsure 16 14 1 8 8 - 1 2 2 8 3 1 13 - - 2
4.0% 4.2% 1.7% 3.8% 4.3% 2.5% 2.9% 2.3% 5.3% 5.9% 1.6% 4.2% 7.7%

PROBOLSKY
RESEARCH
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint, and ultimately help
customers reduce their bills. Does this give you more or less confidence in how the District operates?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

More confidence 224 222 2 76 30 46 148 74 74 217 7
56.0% 57.2% 16.7% 57.1% 55.6% 58.2% 55.4% 56% 55.2% 56.2% 50.0%

Makes no difference 150 140 10 53 21 32 97 45 52 145 5
37.5% 36.1% 83.3% 39.8% 38.9% 40.5% 36.3% 34% 38.8% 37.6% 35.7%
Less confidence 1 1 - 2 2 - 8 4 4 10 -
2.5% 2.6% 1.5% 3.7% 3.0% 3.0% 3.0% 2.6%
Unsure 16 16 - 2 1 1 14 10 4 14 2
4.0% 4.1% 1.5% 1.9% 1.3% 5.2% 7.5% 3.0% 3.6% 14.3%
PROBOLSKY
RESEARCH
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water,

customers reduce their bills. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0

76
57.1%

39.

90 N

90 N

GENDER
MALE FEMALE
72 61
100 100.0
4 3
60% 54.1%
28 25
39% 41.0%
1 1
1.4% 1.6%
2
3.3%

PHONE MODE
AGE GROUP
18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
11 19 17 23
50.0% 61.3% 68.0% 54.8% 45%
10 11 8 17 6
45.5% 35.5% 32.0% 40.5% 55%
- 2 -
4.8%
1 1 - - -
4.5% 3.2%

[NET]

LATINO/
HISPANIC

42
100.0

16.7%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
84 1
100.0 100.0
62 1
73.8% 100.0%
20 -

23.8%
1 -

1.2%
1 -

1.2%

1
100.0

100%

reduce carbon footprint, and ultimately help
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint, and ultimately help
customers reduce their bills. Does this give you more or less confidence in how the District operates?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
More confidence 30 16 14 1 5 4 14 5 1 29 - -
55.6% 57% 53.8% 33.3% 71.4% 57.1% 56.0% 45% 6.7% 74.4%
Makes no difference 21 11 10 2 1 3 9 6 13 8 - -
38.9% 39% 38.5% 66.7% 14.3% 42.9% 36.0% 55% 86.7% 20.5%
Less confidence 2 1 1 - - - 2 - 1 1 - -
3.7% 3.6% 3.8% 8.0% 6.7% 2.6%
Unsure 1 1 - 1 - - - 1 - -
1.9% 3.8% 14.3% 2.6%
PROBOLSKY
RESEARCH
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water,

customers reduce their bills. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Unsure

PROBOLSKY
RESEARCH

TOTAL

79
100.0

46
58.2%

32
40.5%

a0

GENDER
MALE FEMALE
44 35
100 100.0
2 19
61 54.3%
17 15
39 42.9%
1
2.9%

18-29

19
100.0

10
52.6%

8
42.1%

(&
w
de

30-39

24
100.0

14
58.3%

10
41.7%

40-49

18
100.0

13
72.2%

27.8%

CELL-PHONE MODE
AGE GROUP

50-69 70+

17 -
100.0

9 -
52.9%

47.1%

LATINO/
HISPANIC

27
100.0

6
22.2%

20
74.1%

w
-
e

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
45 1
100.0 100.0
33 1
73.3% 100.0%
12 -
26.7%

1
100.0

100%

reduce carbon footprint, and ultimately help
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint, and ultimately help
customers reduce their bills. Does this give you more or less confidence in how the District operates?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
More confidence 148 76 72 10 24 34 56 24 11 130 - 1
55.4% 54% 57.1% 55.6% 61.5% 55.7% 51.4% 60% 57.9% 58.0% 33.3%
Makes no difference 97 50 46 8 14 22 42 11 8 77 - 2
36.3% 36% 36.5% 44.4% 35.9% 36.1% 38.5% 28% 42.1% 34.4% 66.7%
Less confidence 8 6 2 - 3 3 2 - 5 - -
3.0% 4.3% 1.6% 4.9% 2.8% 5.0% 2.2%
Unsure 14 8 6 - 1 2 8 3 - 12 - -
5.2% 5.7% 4.8% 2.6% 3.3% 7.3% 7.5% 5.4%
PROBOLSKY
RESEARCH
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint, and ultimately help
customers reduce their bills. Does this give you more or less confidence in how the District operates?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
More confidence 74 33 41 3 15 18 27 11 4 68 - -
55.6% 53% 57.7% 50.0% 65.2% 62.1% 47.4% 61% 44.4% 60.2%
Makes no difference 45 22 23 3 7 8 23 4 5 34 - -
33.8% 35% 32.4% 50.0% 30.4% 27.6% 40.4% 22% 55.6% 30.1%
Less confidence 4 2 2 - 1 2 1 - 2 - -
3.0% 3.2% 2.8% 3.4% 3.5% 5.6% 1.8%
Unsure 10 5 5 - 1 2 5 - 9 - -
7.5% 8.1% 7.0% 4.3% 6.9% 8.8% 11% 8.0%
PROBOLSKY
RESEARCH
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Q27. Truckee Donner Public Utility District has energy and water saving programs designed help customers save energy and water, reduce carbon footprint, and ultimately help
customers reduce their bills. Does this give you more or less confidence in how the District operates?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
More confidence 74 43 31 7 9 16 29 13 7 62 - 1
55.2% 55% 56.4% 58.3% 56.2% 50.0% 55.8% 59% 70.0% 55.9% 33.3%
Makes no difference 52 28 23 5 7 14 19 7 3 43 - 2
38.8% 36% 41.8% 41.7% 43.8% 43.8% 36.5% 32% 30.0% 38.7% 66.7%
Less confidence 4 4 - - 2 1 1 - 3 - -
3.0% 5.1% 6.2% 1.9% 4.5% 2.7%
Unsure 4 3 1 - - - 3 1 - 3 - -
3.0% 3.8% 1.8% 5.8% 4.5% 2.7%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
More confidence 238 192 42 123 115 - 19 43 51 98 26 18 206 1 2 11
59.5% 58% 70% 58% 61.5% 47.5% 61.4% 59.3% 64.9% 51% 29.5% 66.9% 100.0% 50.0% 42.3%
Makes no difference 139 122 15 76 63 - 20 22 29 48 19 42 85 - 2 10
34.8% 37% 25% 36% 33.7% 50.0% 31.4% 33.7% 31.8% 37% 68.9% 27.6% 50.0% 38.5%
Less confidence 9 7 1 6 2 1 1 1 2 1 4 - 6 - - 3
2.2% 2.1% 1.7% 2.8% 1.1% 100.0% 2.5% 1.4% 2.3% 0.7% 7.8% 1.9% 11.5%
Unsure 14 12 2 7 7 - 4 4 4 2 1 - - 2
3.5% 3.6% 3.3% 3.3% 3.7% 5.7% 4.7% 2.6% 3.9% 1.6% 3.6% 7.7%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

More confidence 238 235 3 78

34 44 160 77 83 231 7
59.5% 60.6% 25.0% 58.6% 63.0

% 55.7% 59.9% 58% 61.9% 59.8% 50.0%

Makes no difference 139 130 9 50 18 32 89 47 42 135 4
34.8% 33.5% 75.0% 37.6% 33.3 40.5% 33.3% 35% 31.3% 35.0% 28.6%

o

Less confidence 9 9 - 2 1 1 7 3 4 8 1
2.2% 2.3% 1.5% 1.9% 1.3% 2.6% 2.3% 3.0% 2.1% 7.1%
Unsure 14 - 3 1 2 11 6 5 12 2
3.5% 3.6% 2.3% 1.9% 2.5% 4.1% 4.5% 3.7% 3.1% 14.3%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
More confidence 78 45 33 8 17 17 29 6 7 64 1 1
58.6% 62% 54.1% 36.4% 54.8% 68.0% 69.0% 55% 16.7% 76.2% 100.0% 100%
Makes no difference 50 24 26 14 10 8 13 4 34 16 - -
37.6% 33% 42.6% 63.6% 32.3% 32.0% 31.0% 36% 81.0% 19.0%
Less confidence 2 2 - - 1 - - 1 2 - -
1.5% 2.8% 3.2% 9.1% 2.4%
Unsure 3 1 2 - 3 - - 1 2 - -
2.3% 1.4% 3.3% 9.7% 2.4% 2.4%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
More confidence 34 17 17 1 3 4 19 6 3 31 - -
63.0% 61% 65.4% 33.3% 42.9% 57.1% 76.0% 55% 20.0% 79.5%
Makes no difference 18 10 8 2 3 3 6 4 12 6 - -
33.3% 36% 30.8% 66.7% 42.9% 42.9% 24.0% 36% 80.0% 15.4%
Less confidence 1 1 - - - - 1 - 1 - -
1.9% 3.6% 9.1% 2.6%
Unsure 1 1 - 1 - - - 1 - -
1.9% 3.8% 14.3% 2.6%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
More confidence 44 28 16 7 14 13 10 - 4 33 1 1
55.7% 64% 45.7% 36.8% 58.3% 72.2% 58.8% 14.8% 73.3% 100.0% 100%
Makes no difference 32 14 18 12 7 5 7 - 22 10 - -
40.5% 32% 51.4% 63.2% 29.2% 27.8% 41.2% 81.5% 22.2%
Less confidence 1 1 - 1 - - - 1 - -
1.3% 2.3% 4.2% 2.2%
Unsure 2 1 1 - 2 - - - 1 1 - -
2.5% 2.3% 2.9% 8.3% 3.7% 2.2%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
More confidence 160 78 82 11 26 34 69 20 11 142 - 1
59.9% 56% 65.1% 61.1% 66.7% 55.7% 63.3% 50% 57.9% 63.4% 33.3%
Makes no difference 89 52 37 6 12 21 35 15 8 69 - 2
33.3% 37% 29.4% 33.3% 30.8% 34.4% 32.1% 38% 42.1% 30.8% 66.7%
Less confidence 7 4 2 1 2 1 3 - 4 - -
2.6% 2.9% 1.6% 5.6% 3.3% 0.9% 7.5% 1.8%
Unsure 11 6 5 1 4 4 2 - 9 - -
4.1% 4.3% 4.0% 2.6% 6.6% 3.7% 5.0% 4.0%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
More confidence 77 33 44 3 18 15 31 10 4 70 - -
57.9% 53% 62.0% 50.0% 78.3% 51.7% 54.4% 56% 44.4% 61.9%
Makes no difference 47 24 23 3 5 10 23 6 5 36 - -
35.3% 39% 32.4% 50.0% 21.7% 34.5% 40.4% 33% 55.6% 31.9%
Less confidence 3 2 1 - - 1 1 1 - 2 - -
2.3% 3.2% 1.4% 3.4% 1.8% 5.6% 1.8%
Unsure 6 3 3 - - 3 2 1 - 5 - -
4.5% 4.8% 4.2% 10.3% 3.5% 5.6% 4.4%
PROBOLSKY
RESEARCH
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028. Currently, 66% of Truckee Donner Public Utility District's total energy usage comes from renewable sources of energy - this is double the state mandated 33% for 2020. The
District is projected to achieve 75% renewable energy by 2022 which will exceed the state mandate by 30%. This is all being done while investing in reliability and keeping rates
competitive. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
More confidence 83 45 38 8 8 19 38 10 7 72 - 1
61.9% 58% 69.1% 66.7% 50.0% 59.4% 73.1% 45% 70.0% 64.9% 33.3%
Makes no difference 42 28 14 3 7 11 12 9 3 33 - 2
31.3% 36% 25.5% 25.0% 43.8% 34.4% 23.1% 41% 30.0% 29.7% 66.7%
Less confidence 4 2 1 1 1 - 2 - 2 - -
3.0% 2.6% 1.8% 8.3% 3.1% 9.1% 1.8%
Unsure 5 3 2 1 1 2 1 - 4 - -
3.7% 3.8% 3.6% 6.2% 3.1% 3.8% 4.5% 3.6%
PROBOLSKY
RESEARCH
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that

are at risk of coming into contact with electrical systems. the District has increased funding for wildfire safety by 400%.

confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

271
67.8%

104
26.0%

RENT/OWN
OWN RENT
333 60
100 100
220 47
66% 78%
92 1
28%  17%
7 1
1% 1.7%
14 2
.2% 3.3%

MALE

212
100

145
68%

GENDER

I DON'T
IDENTIFY

FEMALE WITH EITHER

187
100.0

126
67.4%

51
27.3%

N
-
SIS

a° o

100.0

100.0%

In recent years,

AGE GROUP
18-29 30-39 40-49 50-69 70+
40 70 86 151 51
100.0 100.0 100.0 100.0 100
23 47 58 106 36
57.5% 67.1% 67.4% 70.2% 71%
16 18 22 36 11
40.0% 25.7% 25.6% 23.8% 22%
- 1 2 4 1
1.4% 2.3% 2.6% 2.0%
1 4 4 5 3
2.5% 5.7% 4.7% 3.3% 5.9%

LATINO/
HISPANIC

61
100.0

21
34.4%

40
65.6%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
228 1
74.0%  100.0%
58 -
18.8%
8 -
2.6%
14 -
4.5%

ASIAN
4
100.0
3
75.0%
1
25.0%

OTHER

26
100.0

18
69.2%

19.2%

Does this give you more or less
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029. Truckee Donner Public Utility District's emergency preparedness efforts
are at risk of coming into contact with electrical systems. In recent years,
confidence in how the District operates?

BASE: Total Sample

LANGUAGE MODE
PHONE ONLINE
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET]
Total 400 388 12 133 54 79 267
100.0 100.0 100.0 100.0 100.0 100.0 100.0
More confidence 271 268 3 82 35 47 189
67.8% 69.1% 25.0% 61.7% 64.8% 59.5% 70.8%
Makes no difference 104 95 9 47 16 31 7
26.0% 24.5% 75.0% 35.3% 29.6% 39.2% 21.3%
Less confidence 8 8 - 2 2 - 6
2.0% 2.1% 1.5% 3.7% 2.2%
Unsure 17 - 2 1 1 15
4.2% 4.4% 1.5% 1.9% 1.3% 5.6%
PROBOLSKY
RESEARCH

include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that
the District has increased funding for wildfire safety by 400%.

TEXT EMAIL

133 134
100 100.0

29 28
22% 20.9%
2 4
1.5% 3.0%
8 7
6.0% 5.2%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
260 11
67.4% 78.6%
102 2
26.4% 14.3%
8 -
2.1%
16 1
4.1% 7.1%

Does this give you more or less
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that

are at risk of coming into contact with electrical systems. the District has increased funding for wildfire safety by 400%.

confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0

2
61.7%

47
35.3%

EENNY

EENY

GENDER
MALE FEMALE
72 61
100 100.0
48 34
67% 55.7%
23 24
32% 39.3%
1 1
1.4% 1.6%
2
3.3%

18-29

22
100.0

10
45.5%

12
54.5%

In recent years,

PHONE MODE
AGE GROUP

30-39 40-49 50-69 70+
31 25 42 11
100.0 100.0 100.0 100

19 17 27
61.3% 68.0% 64.3% 73%

11 7 13
35.5% 28.0% 31.0% 27%
2 -

4.8%
1 1 - -

3.2% 4.0%

[NET]

LATINO/
HISPANIC

42
100.0

10
23.8%

32
76.2%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
84 1
100.0 100.0
6 1
77.4% 100.0%
15 -

17.9%
2 -

2.4%
2 -

2.4%

1
100.0

100%

Does this give you more or less
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that

are at risk of coming into contact with electrical systems. the District has increased funding for wildfire safety by 400%.

confidence in how the District operates?

BASE: Total Sample

GENDER
TOTAL MALE FEMALE
Total 54 28 26
100.0 100 100.0
More confidence 35 19 16
64.8% 68% 61.5%
Makes no difference 16 8 8
29.6% 29% 30.8%
Less confidence 2 1 1
3.7% 3.6% 3.8%
Unsure 1 1
1.9% 3.8%
PROBOLSKY
RESEARCH

18-29
3
100.0
2
66.7%
1
33.3%

In recent years,

LANDLINE MODE

AGE GROUP
30-39 40-49 50-69
7 7 25
100.0 100.0 100.0
4 4 16
57.1% 57.1% 64.0%
2 3 7
28.6% 42.9% 28.0%
- - 2
8.0%
1 - -
14.3%

70+

11
100

LATINO/
HISPANIC

15
100.0

4
26.7%

11
73.3%

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

31
79.5%

BLACK/
AFRICAN
AMERICAN ASIAN

Does this give you more or less
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that

are at risk of coming into contact with electrical systems. the District has increased funding for wildfire safety by 400%.

confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Unsure

PROBOLSKY
RESEARCH

TOTAL

79
100.0

47
59.5%

31
39.2%

a0

GENDER
MALE FEMALE
44 35
100 100.0
29 18
66% 51.4%
15 16
34% 45.7%
- 1
2.9%

18-29

19
100.0

8
42.1%

11
57.9%

In recent years,

CELL-PHONE MODE

AGE GROUP
30-39 40-49 50-69 70+
24 18 17 -
100.0 100.0 100.0
15 13 11 -
62.5% 72.2% 64.7%
9 4 6 -
37.5% 22.2% 35.3%
- l - -
5.6%

LATINO/
HISPANIC

27
100.0

6
22.2%

21
77.8%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
45 1
100.0 100.0
34 1
75.6% 100.0%
0 -

22.2%
1 -

2.2%

1
100.0

100%

Does this give you more or less
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that

are at risk of coming into contact with electrical systems. the District has increased funding for wildfire safety by 400%.

confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

189
70.8%

57
21.3%

N
N
a°

15

GENDER
MALE FEMALE
140 126
100 100.0
97 92
69% 73.0%
30 27
21%  21.4%
3 3
2.1% 2.4%
10 4
7.1% 3.2%

18-29

18
100.0

13
72.2%

4
22.2%

(&
o
e =

In recent years,

ONLINE MODE

AGE GROUP
30-39 40-49 50-69
39 61 109
100.0 100.0 100.0
28 41 79
71.8% 67.2% 72.5%
7 15 23
17.9% 24.6% 21.1%
1 2 2
2.6% 3.3% 1.8%
3 3 5
7.7% 4.9% 4.6%

[NET]

LATINO/

70+ HISPANIC

40
100

19
100.0

11
57.9%

42.1%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
163 - 2
72.8% 66.7%
43 - 1
19.2% 33.3%
6 - -
2.7%
12 - -
5.4%

Does this give you more or less
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that
are at risk of coming into contact with electrical systems. In recent years, the District has increased funding for wildfire safety by 400%. Does this give you more or less
confidence in how the District operates?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

More confidence 94 41 53 4 18 20 40 12 4 84 - -
70.7% 66% 74.6% 66.7% 78.3% 69.0% 70.2% 67% 44.4% 74.3%

Makes no difference 29 15 14 1 3 8 13 4 5 20 - -
21.8% 24% 19.7% 16.7% 13.0% 27.6% 22.8% 22% 55.6% 17.7%

Less confidence 2 1 1 - - 1 1 - 2 - -
1.5% 1.6% 1.4% 1.8% 5.6% 1.8%

Unsure 8 5 3 1 2 1 3 1 - 7 - -
6.0% 8.1% 4.2% 16.7% 8.7% 3.4% 5.3% 5.6% 6.2%

PROBOLSKY
RESEARCH
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029. Truckee Donner Public Utility District's emergency preparedness efforts include a Wildfire Mitigation Plan which includes actions to aggressively trim or removes trees that
the District has increased funding for wildfire safety by 400%.

are at risk of coming into contact with electrical systems.
confidence in how the District operates?

BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL
134
100.0

70.9%

28
20.9%

PEINS

ECIS}

GENDER
MALE FEMALE
78 55
100 100.0
56 39
72%  70.9%
15 13
19% 23.6%
2 2
2.6% 3.6%
5 1
6.4% 1.8%

AGE GROUP
18-29 30-39 40-49
12 16 32
100.0 100.0 100.0
9 10 21
75.0% 62.5% 65.6%
3 4 7
25.0% 25.0% 21.9%
- 1 2
6.2% 6.2%
- 1 2
6.2% 6.2%

In recent years,

EMATL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
39 16 7
75.0%  73% 70.0%
10 3
19.2% 18% 30.0%
1 - -
1.9%

2 2 -

3.8% 9.1%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
79 - 2
71.2% 66.7%
23 - 1
20.7% 33.3%
4 - -
3.6%
5 - -
4.5%

Does this give you more or less
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
conservation goals. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
More confidence 267 215 47 145 121 1 24 45 54 105 38 18 226 1 4 18
66.8% 65% 78% 68% 64.7% 100.0% 60.0% 64.3% 62.8% 69.5% 75% 29.5% 73.4% 100.0% 100% 69.2%
Makes no difference 112 100 10 55 57 - 16 22 25 37 11 42 63 - - 7
28.0% 30% 17% 26% 30.5% 40.0% 31.4% 29.1% 24.5% 22% 68.9% 20.5% 26.9%
Less confidence 4 3 1 4 - - - 1 2 1 - 1 3 - - -
1.0% 0.9% 1.7% 1.9% 1.4% 2.3% 0.7% 1.6% 1.0%
Unsure 17 15 2 8 9 - - 2 5 8 2 16 - - 1
4.2% 4.5% 3.3% 3.8% 4.8% 2.9% 5.8% 5.3% 3.9% 5.2% 3.8%
PROBOLSKY
RESEARCH

517



030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
Does this give you more or less confidence in how the District operates?

conservation goals.
BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

267
66.8%

112
28.0%

LANGUAGE

ENGLISH SPANISH

388
100.0

265
68.3%

102
26.3%

12
100.0

2
16.7%

10
83.3%

PHONE
[NET]

133
100.0

7
57.1%

39.1%

i
(&)
a N

LANDLINE
54
100.0

59.3%

20
37.0%

a0 =

a0 =

MODE

MOBILE

79
100.0

44
55.7%

32
40.5%

N
&)
a N

i
w
9

ONL

INE

[NET]

10

71

22.

267
0.0

191
.5%

60
5%

TEXT EMAIL
133 134
100 100.0

93 98
70% 73.1%
30 30
23% 22.4%
- 1
0.7%

10 5
7.5% 3.7%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
258 9
66.8% 64.3%
108 4
28.0% 28.6%
4 -
1.0%
16 1
4.1% 7.1%
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
conservation goals. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
More confidence 76 45 31 11 17 16 24 7 7 62 1 1
57.1% 62% 50.8% 50.0% 54.8% 64.0% 57.1% 64% 16.7% 73.8% 100.0% 100%
Makes no difference 52 24 28 11 12 8 16 4 34 18 - -
39.1% 33% 45.9% 50.0% 38.7% 32.0% 38.1% 36% 81.0% 21.4%
Less confidence 3 3 - - 1 1 1 - 1 2 - -
2.3% 4.2% 3.2% 4.0% 2.4% 2.4% 2.4%
Unsure 2 - 2 - 1 1 - 2 - -
1.5% 3.3% 3.2% 2.4% 2.4%
PROBOLSKY
RESEARCH
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
Does this give you more or less confidence in how the District operates?

conservation goals.
BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL

54
100.0

32
59.3%

20
37.0%

GENDER
MALE FEMALE
28 26
100 100.0
17 15
61% 57.7%
0 10
36% 38.5%
1
3.6%
1
3.8%

AGE GROUP

18-29 30-39 40-49

3

7

7

100.0 100.0 100.0

2
66.7%

33.3%

57.1%

28.6%

3
42.9%

LANDLINE MODE

50-69

25
100.0

60.0%

70+

11
100

LATINO/
HISPANIC

15
100.0

3
20.0%

11
73.3%

o
-
a9

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

29
74.4%

23.1%

a0

BLACK/
AFRICAN
AMERICAN ASIAN
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
conservation goals. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
More confidence 44 28 16 9 13 13 9 - 4 33 1 1
55.7% 64% 45.7% 47.4% 54.2% 72.2% 52.9% 14.8% 73.3% 100.0% 100%
Makes no difference 32 14 18 10 10 4 7 - 23 9 - -
40.5% 32% 51.4% 52.6% 41.7% 22.2% 41.2% 85.2% 20.0%
Less confidence 2 2 - 1 1 - - - 2 - -
2.5% 4.5% 4.2% 5.6% 4.4%
Unsure 1 - 1 - 1 - - 1 - -
1.3% 2.9% 5.9% 2.2%
PROBOLSKY
RESEARCH
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
Does this give you more or less confidence in how the District operates?

conservation goals.
BASE: Total Sample

Total

More confidence

Makes no difference

Less confidence

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

191
71.5%

60
22.5%

a0

(&l
o
a0 U

GENDER
MALE FEMALE
140 126
100 100.0
100 90
71%  71.4%
31 29
22% 23.0%
1
0.7%
8 7
5.7% 5.6%

AGE GROUP
18-29 30-39 40-49
18 39 61
100.0 100.0 100.0
13 28 38
72.2% 71.8% 62.3%
5 10 17
27.8% 25.6% 27.9%
- 1
1.6%
- 1 5
2.6% 8.2%

50-69

109
100.0

81
74.3%

21
19.3%

g0 =1

ONLINE MODE

70+

40
100

EEN

[NET]

LATINO/
HISPANIC

19
100.0

11
57.9%

42.1%

ETHNICITY

WHITE/
CAUCASIAN

224
100.0

164
73.2%

20.1%

BLACK/
AFRICAN
AMERICAN ASIAN

- 3
100.0

100%
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
conservation goals. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
More confidence 93 43 50 5 19 17 39 13 4 83 - -
69.9% 69% 70.4% 83.3% 82.6% 58.6% 68.4% 72% 44.4% 73.5%
Makes no difference 30 15 15 1 4 8 14 3 5 21 - -
22.6% 24% 21.1% 16.7% 17.4% 27.6% 24.6% 17% 55.6% 18.6%
Unsure 10 4 6 - - 4 4 2 - 9 - -
7.5% 6.5% 8.5% 13.8% 7.0% 11% 8.0%
PROBOLSKY
RESEARCH
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030. Truckee Donner Public Utility District meets or exceeds all state and federal water quality standards and has water system engineers that continuously monitor the water
supply, conducting hundreds of laboratory tests on water samples collected from over 50 different locations throughout the District. And the District has met all water
conservation goals. Does this give you more or less confidence in how the District operates?

BASE: Total Sample

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 134 78 55 12 16 32 52 22 10
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

More confidence 98 57 40 8 9 21 42 18 7
73.1% 73% 72.7% 66.7% 56.2% 65.6% 80.8% 82% 70.0%

Makes no difference 30 16 14 4 6 9 7 4 3
22.4% 21% 25.5% 33.3% 37.5% 28.1% 13.5% 18% 30.0%

Less confidence 1 1 - 1 - - -
0.7% 1.3% 3.1%
Unsure 5 4 1 - 1 1 3 - -
3.7% 5.1% 1.8% 6.2% 3.1% 5.8%
PROBOLSKY
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ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
81 - 3
73.0% 100%
24 - -
21.6%
1 - -
0.9%
5 - -
4.5%
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031. Which of the following statements best describes how you would like to manage your electric and water accounts?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26

100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Use a website or mobile 228 186 40 122 106 - 24 48 53 81 21 27 186 - 4 11
app to manage my 57.0% 56% 67% 58% 56.7% 60.0% 68.6% 61.6% 53.6% 41% 44.3% 60.4% 100% 42.3%

electric or water
account myself

Talk with a customer 36 29 6 19 17 - 5 3 6 18 4 4 27 - - 5
service representative 9.0% 8.7% 10% 9.0% 9.1% 12.5% 4.3% 7.0% 11.9% 7.8% 6.6% 8.8% 19.2%
to manage my electric or
water account
Mail my payments and 59 53 5 3 29 - 5 5 9 25 15 6 49 1 - 3
other correspondence to 14.8% 16% 8.3% 14% 15.5% 12.5% 7.1% 10.5% 16.6% 29% 9.8% 15.9% 100.0% 11.5%
manage my electric or
water account
Unsure 77 65 9 41 35 1 6 14 18 27 11 24 46 - - 7
19.2% 20% 15% 19% 18.7% 100.0% 15.0% 20.0% 20.9% 17.9% 22% 39.3% 14.9% 26.9%
PROBOLSKY
RESEARCH
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031. Which of the following statements best describes how you would like to manage your
BASE: Total Sample

LANGUAGE MODE
PHONE ONLINE
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL
Total 400 388 12 133 54 79 267 133 134
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0
Use a website or mobile 228 224 4 68 25 43 160 81 79
app to manage my 57.0% 57.7% 33.3% 51.1% 46.3% 54.4% 59.9% 61% 59.0%

electric or water
account myself

Talk with a customer 36 35
service representative 9.0% 9.0% 8.3
to manage my electric or

water account

o
—
w
=
o
[N)
w
=
w

10
12.7% 8.6% 9.8% 7.5%

©
@
(&
o
o

Mail my payments and 59 57 2 22 14 8 37 17 20

other correspondence to 14.8% 14.7% 16.7% 16.5% 25.9% 10.1% 13.9% 13% 14.9%

manage my electric or

water account

Unsure 717 72 5 30 12 18 47 22 25
19.2% 18.6% 41.7% 22.6% 22.2% 22.8% 17.6% 17% 18.7%

PROBOLSKY
RESEARCH

electric and water accounts?

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
218 10
56.5% 71.4%
35 1
9.1% 7.1%
58 1
15.0% 7.1%
75 2

19.4% 14.3%
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031. Which of the following statements best describes how you would like to manage your electric and water accounts?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Use a website or mobile 68 39 29 12 19 15 19 2 18 47 - 1
app to manage my 51.1% 54% 47.5% 54.5% 61.3% 60.0% 45.2% 18% 42.9% 56.0% 100%

electric or water
account myself

Talk with a customer 13 10 3 3 1 3 6 - 2 9 - -

service representative 9.8% 14% 4.9% 13.6% 3.2% 12.0% 14.3% 4.8% 10.7%

to manage my electric or

water account

Mail my payments and 2 3 3 8 6 5 16 1 -

other correspondence to 16.5% 14% 19.7% 9.1% 9.7% 12.0% 19.0% 55% 11.9% 19.0% 100.0%

manage my electric or

water account

Unsure 30 13 17 5 8 4 9 3 17 12 - -
22.6% 18% 27.9% 22.7% 25.8% 16.0% 21.4% 27% 40.5% 14.3%

PROBOLSKY
RESEARCH
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031. Which of the following statements best describes how you would like to manage your electric and water accounts?

BASE: Total Sample

Total

Use a website or mobile
app to manage my
electric or water
account myself

Talk with a customer
service representative
to manage my electric or
water account

Mail my payments and
other correspondence to
manage my electric or
water account

Unsure

PROBOLSKY
RESEARCH

TOTAL

54
100.0

25
46.3%

(&
o
a0 W

14
25.9%

12
22.2%

GENDER

MALE FEMALE

28
100

4
14%

26
100.0

10
38.5%

90

26.9%

30.8%

18-29
3
100.0
1
33.3%
1
33.3%
1
33.3%

AGE GROUP

30-39

7
100.0

4
57.1%

1
14.3%

2
28.6%

40-49

100.0

57.1%

1
14.3%

28.6%

LANDLINE MODE

50-69

25
100.0

13
52.0%

ECHNY

20.0%

20.0%

70+

11
100

LATINO/
HISPANIC

15
100.0

3
20.0%

o
-
9

26.7%

46.7%

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

22
56.4%

ECNY

10
25.6%

[&]

12.8

a°

BLACK/
AFRICAN
AMERICAN ASIAN

528



031. Which of the following statements best describes how you would like to manage your electric and water accounts?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

Total 79 44 35 19 24 18 17 - 27

100.0 100 100.0 100.0 100.0 100.0 100.0 100.0
Use a website or mobile 43 24 19 11 15 11 6 - 15
app to manage my 54.4% 55% 54.3% 57.9% 62.5% 61.1% 35.3% 55.6%

electric or water
account myself

Talk with a customer 8 2 2 1 3 4 - 1

service representative 12.7% 18% 5.7% 10.5% 4.2% 16.7% 23.5% 3.7%

to manage my electric or

water account

Mail my payments and 8 3 5 1 2 2 3 - 1

other correspondence to 10.1% 6.8% 14.3% 5.3% 8.3% 11.1% 17.6% 3.7%

manage my electric or

water account

Unsure 18 9 9 5 6 2 4 - 10
22.8% 20% 25.7% 26.3% 25.0% 11.1% 23.5% 37.0%

PROBOLSKY
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AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
45 1
100.0 100.0
25 -
55.6%
7 -
15.6%
6 1
13.3% 100.0%
7 -
15.6%

100.0

100%
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031. Which of the following statements best describes how you would like to manage your electric and water accounts?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Use a website or mobile 160 83 77 12 29 38 62 19 9 139 - 3
app to manage my 59.9% 59% 61.1% 66.7% 74.4% 62.3% 56.9% 48% 47.4% 62.1% 100%

electric or water
account myself

Talk with a customer 23
service representative 8.6% 6.4
to manage my electric or

water account

©
N
ECNY
w
N

|

I

4 12 4 8
11.1% 11.1% 5.1 4.9% 11.0% 10% 10.5% 8.0%

9

Mail my payments and 37 20 17 3 2 6 17 1 3 - -
other correspondence to 13.9% 14% 13.5% 16.7% 5.1% 9.8% 15.6% 22% 5.3% 14.7%
manage my electric or
water account
Unsure 47 28 18 1 6 14 18 8 7 4 - -
17.6% 20% 14.3% 5.6% 15.4% 23.0% 16.5% 20% 36.8% 15.2%
PROBOLSKY
RESEARCH
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031. Which of the following statements best describes how you would like to manage your electric and water accounts?

BASE: Total Sample

Total

Use a website or mobile
app to manage my
electric or water
account myself

Talk with a customer
service representative
to manage my electric or
water account

Mail my payments and
other correspondence to
manage my electric or
water account

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

81
60.9%

17
12.8%

22
16.5%

GENDER

MALE FEMALE

62
100

o
o

71
100.0

46
64.8%

12.7%

90 oy

10
14.1%

18-29

6
100.0

6
100%

AGE GROUP
30-39 40-49
23 29
100.0 100.0
16 16
69.6% 55.2%
2 1
8.7% 3.4%
1 3
4.3% 10.3%
4 9
17.4% 31.0%

TEXT MODE
50-69 70+
57 18
100.0 100
32 11
56.1% 61%
6
10.5% 22%
12 1
21.1% 5.6%
7
12.3% 11%

LATINO/
HISPANIC

9
100.0

44 .4%

11.1%

44 .4%

ETHNICITY

WHITE/
CAUCASIAN

113
100.0

70
61.9%

14.2%

16
14.2%

BLACK/
AFRICAN
AMERICAN ASIAN

531



031. Which of the following statements best describes how you would like to manage your electric and water accounts?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Use a website or mobile 79 48 31 6 13 22 30 8 5 69 - 3
app to manage my 59.0% 62% 56.4% 50.0% 81.2% 68.8% 57.7% 36% 50.0% 62.2% 100%

electric or water
account myself

Talk with a customer 5 5 2 - 2 6 - 1 7 - -

service representative 7.5% 6.4% 9.1% 16.7% 6.2% 11.5% 10.0% 6.3%

to manage my electric or

water account

Mail my payments and 20 9 11 3 1 3 5 8 1 17 - -

other correspondence to 14.9% 12% 20.0% 25.0% 6.2% 9.4% 9.6% 36% 10.0% 15.3%

manage my electric or

water account

Unsure 25 16 8 1 2 5 11 3 18 - -
18.7% 21% 14.5% 8.3% 12.5% 15.6% 21.2% 27% 30.0% 16.2%

PROBOLSKY
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months

And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?

BASE: Total Sample

Total

Support

Oppose

Unsure

PROBOLSKY
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TOTAL
400
100.0

83.2%

11.2%

RENT/OWN
OWN RENT
333 60
100 100
271 58
81% 97%
21 -
.3%

4 2
12% 3.3%

MALE

212
100

173
82%

GENDER

FEMALE WITH EITHER

187
100.0

160
85.6%

AGE GROUP
I DON'T
IDENTIFY
18-29 30-39 40-49
1 40 70 86
100.0 100.0 100.0 100.0
- 37 66 72
92.5% 94.3% 83.7%
1 - - 4
100.0% 4.7%
- 3 4 10
7.5% 5.7% 11.6%

50-69

151
100.0

118
78.1%

70+

5
10

1
0

LATINO/
HISPANIC

61
100.0

EEINS

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
308 1
100.0 100.0
258 1
83.8%  100.0%
18 -
5.8%
32 -
10.4%

ASIAN

4
100.0

100%

OTHER

26
100.0

13

50.0%

15.4%

34.6%

(up to $200).

533



032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months

And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?

BASE: Total Sample

Total

Support

Oppose

Unsure

PROBOLSKY
RESEARCH

TOTAL

400
100.0

83.2%

N
a0 U1

11.

LANGUAGE

ENGLISH SPANISH

388
100.0

323
83.2%

43
11.1%

12
100.0

10
83.3%

16.7%

PHONE
[NET]

133
100.0

119
89.5%

MODE

LANDLINE MOBILE

54
100.0

45
83.3%

S Y

13.0%

79
100.0

74
93.7%

ONLINE
[NET] TEXT EMAIL

267 133 134
100.0 100 100.0

214 107 107
80.1% 80% 79.9%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
322 11
83.4% 78.6%
22 -

5.7%
42 3

10.9% 21.4%
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months (up to $200).
And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Support 119 65 54 21 27 23 36 10 39 73 1 1
89.5% 90% 88.5% 95.5% 87.1% 92.0% 85.7% 91% 92.9% 86.9% 100.0% 100%

Oppose 3 2 1 - - - 2 1 - 3 - -
2.3% 2.8% 1.6% 4.8% 9.1% 3.6%

Unsure 11 5 6 1 4 2 4 3 8 - -
8.3% 6.9% 9.8% 4.5% 12.9% 8.0% 9.5% 7.1% 9.5%

PROBOLSKY
RESEARCH
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months (up to $200).
And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Support 45 23 22 3 4 6 21 10 13 32 - -
83.3% 82% 84.6% 100% 57.1% 85.7% 84.0% 91% 86.7% 82.1%
Oppose 2 2 - - - - 1 1 - 2 - -
3.7% 7.1% 4.0% 9.1% 5.1%
Unsure 7 3 4 - 3 1 3 - 2 5 - -
13.0% 11% 15.4% 42.9% 14.3% 12.0% 13.3% 12.8%
PROBOLSKY
RESEARCH
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months (up to $200).
And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Support 74 42 32 18 23 17 15 - 26 41 1 1
93.7% 95% 91.4% 94.7% 95.8% 94.4% 88.2% 96.3% 91.1% 100.0% 100%
Oppose 1 - 1 - - - 1 - - 1 - -
1.3% 2.9% 5.9% 2.2%
Unsure 4 2 2 1 1 1 1 - 1 3 - -
5.1% 4.5% 5.7% 5.3% 4.2% 5.6% 5.9% 3.7% 6.7%
PROBOLSKY
RESEARCH
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months (up to $200).
And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Support 214 108 106 16 39 49 82 28 18 185 - 3
80.1% 77% 84.1% 88.9% 100% 80.3% 75.2% 70% 94.7% 82.6% 100%
Oppose 1 1 6 - - 4 11 4 - 15 - -
7.1% 8.6% 4.8% 6.6% 10.1% 10% 6.7%
Unsure 34 20 14 2 - 8 16 8 1 24 - -
12.7% 14% 11.1% 11.1% 13.1% 14.7% 20% 5.3% 10.7%
PROBOLSKY
RESEARCH
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months (up to $200).
And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Support 107 50 57 5 23 25 41 13 9 94 - -
80.5% 81% 80.3% 83.3% 100% 86.2% 71.9% 72% 100.0% 83.2%
Oppose 9 4 5 - - 1 7 1 - 7 - -
6.8% 6.5% 7.0% 3.4% 12.3% 5.6% 6.2%
Unsure 17 8 9 1 - 3 9 4 - 12 - -
12.8% 13% 12.7% 16.7% 10.3% 15.8% 22% 10.6%
PROBOLSKY
RESEARCH
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032. Truckee Donner PUD offers a Payment Assistance Program that offers income qualified customers an annual credit equal to their largest bill in the past 12 months (up to $200).
And since the outbreak of COVID-19, the program has doubled this credit to two months or up to $400. Do you support or oppose the Payment Assistance program?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Support 107 58 49 11 16 24 41 15 9 91 - 3
79.9% 74% 89.1% 91.7% 100% 75.0% 78.8% 68% 90.0% 82.0% 100%
Oppose 1 1 - - 3 4 3 - 8 - -
7.5% 10% 1.8% 9.4% 7.7% 14% 7.2%
Unsure 17 12 5 1 - 5 7 4 1 12 - -
12.7% 15% 9.1% 8.3% 15.6% 13.5% 18% 10.0% 10.8%
PROBOLSKY
RESEARCH
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033. In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility District?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Yes 104 84 18 57 47 - 12 18 21 41 12 4 90 - 2 8
26.0% 25% 30% 27% 25.1% 30.0% 25.7% 24.4% 27.2% 24% 6.6% 29.2% 50.0% 30.8%
No 279 233 41 143 135 1 28 49 60 104 36 55 203 1 2 18
69.8% 70% 68% 67% 72.2% 100.0% 70.0% 70.0% 69.8% 68.9% 71% 90.2% 65.9% 100.0% 50.0% 69.2%
Unsure 17 16 1 12 5 - - 3 5 6 3 2 15 - - -
4.2% 4.8% 1.7% 5.7% 2.7% 4.3% 5.8% 4.0% 5.9% 3.3% 4.9%
PROBOLSKY
RESEARCH
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033. In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility District?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Yes 104 104 - 36 19 17 68 36 32 102 2
26.0% 26.8% 27.1% 35.2% 21.5% 25.5% 27% 23.9% 26.4% 14.3%
No 279 268 11 93 33 60 186 88 98 269 10
69.8% 69.1% 91.7% 69.9% 61.1% 75.9% 69.7% 66% 73.1% 69.7% 71.4%
Unsure 17 16 1 4 2 2 13 9 4 15 2
4.2% 4.1% 8.3% 3.0% 3.7% 2.5% 4.9% 6.8% 3.0% 3.9% 14.3%
PROBOLSKY
RESEARCH
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033. In the past 12 months,

BASE: Total Sample

Total

Yes

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0
36
27.1%

93
69.9%

PEINS

GENDER

MALE FEMALE

7
10

2
0

61
100.0

15
24.6%

45
73.8%

a0

18-29

22
100.0

3
13.6%

19
86.4%

PHONE MODE
AGE GROUP
30-39 40-49 50-69 70+
31 25 42 11
100.0 100.0 100.0 100
7 8 13
22.6% 32.0% 31.0% 45%
22 15 29 6
71.0% 60.0% 69.0% 55%
2 2 - -
6.5% 8.0%

[NET]

LATINO/

HISPANIC

42
100.0

have you gone to the Truckee Donner Public Utility District office,

called, or emailed staff at Truckee Donner Public Utility District?

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
84 1
100.0 100.0
30 -

35.7%
51 1
60.7% 100.0%
3 -

3.6%

100.0

100%
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033. In the past 12 months, have you gone to the Truckee Donner Public Utility District office,

BASE: Total Sample

TOTAL

Total 54
100.0

Yes 19
35.2%

61.1%

Unsure 2
2
3

PROBOLSKY
RESEARCH

GENDER
MALE FEMALE
28 26
100 100.0
12 7
43%  26.9%
15 18
54%  69.2%
1 1
3.6% 3.8%

AGE GROUP

18-29 30-39 40-49

3
100.0
1
33.3%
2
66.7%

7
100.0
2
28.6%
4
57.1%
1
14.3%

7
100.0
1
14.3%
5
71.4%
1
14.3%

LANDLINE MODE

50-69

25
100.0

10
40.0%

15
60.0%

70+

11
100

LATINO/
HISPANIC

15
100.0

o
-
a9e

-
w

86.7

o

o
-
a9

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

18
46.2%

a4 O

2
51.3

a0

BLACK/
AFRICAN
AMERICAN

called,

ASTIAN

or emailed staff at Truckee Donner Public Utility District?
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033. In the past 12 months,

BASE: Total Sample

Total

Yes

Unsure

PROBOLSKY
RESEARCH

TOTAL

79
100.0

17
21.5%

60
75.9%

NN

GENDER
MALE FEMALE
44 35
100 100.0
8
20%  22.9%
33 27
75%  77.1%
2 -

4.5%

CELL-PHONE MODE

AGE GROUP

18-29 30-39 40-49 50-69 70+

19 24 18 17 -
100.0 100.0 100.0 100.0

2 5 7 3 -
10.5% 20.8% 38.9% 17.6%

17 18 10 14 -
89.5% 75.0% 55.6% 82.4%

- 1 1 - -

4.2% 5.6%

LATINO/
HISPANIC

27
100.0

3
11.1%

have you gone to the Truckee Donner Public Utility District office,

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN
45 1
100.0 100.0
12 -
26.7%
31 1
68.9% 100.0%
2 -
4.4%

called, or emailed staff at Truckee Donner Public Utility District?

ASTIAN
1
100.0

100%
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033. In the past 12 months,

BASE: Total Sample

Total

Yes

Unsure

PROBOLSKY
RESEARCH

TOTAL

267
100.0

68
25.5%

186
69.7%

GENDER

MALE FEMALE

14
10

0
0

10

25.

71.

126
0.0

EERNS

18-29

18
100.0

9
50.0%

50.0%

AGE GROUP

30-39

39
100.0

11
28.2%

27
69.2%

a0

40-

ONLINE MODE

49

61

100.0

21.

73.

50

10

5 25.

68.

-69

109
0.0

70+

40
100

7
18%

-
g w
¥ O

o
9 W

[NET]

LATINO/

HISPANIC

19
100.0

18
94.7%

(&
w
e

have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility District?

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
60 - 1
26.8% 33.3%
152 - 2
67.9% 66.7%
12 - -
5.4%
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033. In the past 12 months,
BASE: Total Sample

Total

Yes

Unsure

PROBOLSKY
RESEARCH

TOTAL
133
100.0

27.1%

88
66.2%

o
@
9 ©

GENDER

MALE FEMALE

62 71
100 100.0
18

29%  25.4%
39 49
63% 69.0%
5 4
8.1% 5.6%

18-29
6
100.0
2
33.3%
4
66.7%

30-

TEXT MODE

AGE GROUP

39 40-49 50-69

23 29 57

100.0 100.0 100.0

30.

65.

27.6% 28.1%

15 20 37
2% 69.0% 64.9%

1 1 4
s 3.4% 7.0%

have you gone to the Truckee Donner Public Utility District office,

70+ HISPANIC

18
100

17%

17%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN

113 -
100.0

31
27.4%

IS

7
65.5

a0
|

called,

ASTIAN

or emailed staff at Truckee Donner Public Utility District?
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033. In the past 12 months, have you gone to the Truckee Donner Public Utility District office, called, or emailed staff at Truckee Donner Public Utility District?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Yes 32 18 14 7 4 5 12 4 - 29 - 1
23.9% 23% 25.5% 58.3% 25.0% 15.6% 23.1% 18% 26.1% 33.3%
No 98 56 41 5 12 25 38 18 10 78 - 2
73.1% 72% 74.5% 41.7% 75.0% 78.1% 73.1% 82% 100.0% 70.3% 66.7%
Unsure 4 4 - - - 2 2 - - 4 - -
3.0% 5.1% 6.2% 3.8% 3.6%
PROBOLSKY
RESEARCH
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?
BASE: IF ANSWERED "YES" TO Q33

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 104 84 18 57 47 - 12 18 21 41 12 4 90 - 2 8
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Excellent 51 40 10 29 22 - 3 8 10 22 8 2 45 - 1 3
49.0% 48% 56% 51% 46.8% 25.0% 44.4% 47.6% 53.7% 67% 50.0% 50.0% 50.0% 37.5%
Good 39 33 5 17 22 - 9 7 7 13 3 2 33 - 1 3
37.5% 39% 28% 30% 46.8% 75.0% 38.9% 33.3% 31.7% 25% 50.0% 36.7% 50.0% 37.5%
Poor 7 6 1 4 3 - - 2 2 3 - - 6 - - 1
6.7% 7.1% 5.6% 7.0% 6.4% 11.1% 9.5% 7.3% 6.7% 12.5%
Very poor 5 5 5 - - - 2 2 1 - 4 - - 1
4.8% 6.0% 8.8% 9.5% 4.9% 8.3% 4.4% 12.5%
Unsure 2 - 2 2 - - - 1 1 - 2 - - -
1.9% 11% 3.5% 5.6% 2.4% 2.2%
PROBOLSKY
RESEARCH
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

BASE: IF ANSWERED "YES" TO Q33

Total

Excellent

Good

Poor

Very poor

Unsure

PROBOLSKY
RESEARCH

TOTAL
104
100.0

51
49.0%

37.5%

LANGUAGE
ENGLISH SPANISH
104 -
100.0

51
49.0%

37.5%

PHONE
[NET]

36

100.0

58.

30.6%

N
@
a9

N
@
9

MODE

LANDLINE MOBILE

19
100.0

12
63.2%

17
100.0

9
52.9%

35.3%

(&
©
9

(&
©
9

ONLINE
[NET]

68

100.0

44,

41.2%

TEXT EMAIL
36 32
100 100.0
14 16
39% 50.0%
16 12
44% 37.5%
3 2
8.3% 6.2%
2 2
5.6% 6.2%
l -
2.8%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

102 2
100.0 100.0
50 1
49.0% 50.0%
38 1
37.3% 50.0%
7 -
6.9%
5 -
4.9%
2 -
2.0%
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?
BASE: IF ANSWERED "YES" TO Q33

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 36 21 15 3 7 8 13 5 4 30 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Excellent 21 11 10 1 3 5 8 4 2 17 - 1
58.3% 52% 66.7% 33.3% 42.9% 62.5% 61.5% 80% 50.0% 56.7% 100%
Good 11 7 4 2 3 2 3 1 2 9 - -
30.6% 33% 26.7% 66.7% 42.9% 25.0% 23.1% 20% 50.0% 30.0%
Poor 2 1 1 - - 1 1 - - 2 - -
5.6% 4.8% 6.7% 12.5% 7.7% 6.7%
Very poor 1 1 - - - 1 - - 1 - -
2.8% 4.8% 7.7% 3.3%
Unsure 1 1 - - 1 - - - 1 - -
2.8% 4.8% 14.3% 3.3%
PROBOLSKY
RESEARCH
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

BASE: IF ANSWERED "YES" TO Q33

Total

Excellent

Good

Poor

Very poor

PROBOLSKY
RESEARCH

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

19 12 7 1 2 1 10 5 1 18 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
12 7 5 - - 1 7 4 - 12 - -
63.2% 58% 71.4% 100% 70.0% 80% 66.7%
5 4 1 1 2 - 1 1 1 4 - -
26.3% 33% 14.3% 100% 100% 10.0%5 20%  100.0% 22.2%
1 - 1 - - - 1 - - 1 - -
5.3% 14.3% 10.0% 5.6%
1 1 - - - - 1 - - 1 - -
5.3% 8.3% 10.0% 5.6%

552



034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?
BASE: IF ANSWERED "YES" TO Q33

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 17 9 8 2 5 7 3 - 3 12 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Excellent 9 4 5 1 3 4 1 - 2 5 - 1
52.9% 44% 62.5% 50.0% 60.0% 57.1% 33.3% 66.7% 41.7% 100%
Good 6 3 3 1 1 2 2 - 1 5 - -
35.3% 33% 37.5% 50.0% 20.0% 28.6% 66.7% 33.3% 41.7%
Poor 1 1 - - - 1 - - - 1 - -
5.9% 11% 14.3% 8.3%
Unsure 1 1 - - 1 - - - - 1 - -
5.9% 11% 20.0% 8.3%
PROBOLSKY
RESEARCH
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?
BASE: IF ANSWERED "YES" TO Q33

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 68 36 32 9 11 13 28 7 - 60 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Excellent 30 18 12 2 5 5 14 4 - 28 - -
44.1% 50% 37.5% 22.2% 45.5% 38.5% 50.0% 57% 46.7%
Good 28 10 18 7 4 5 10 - 24 - 1
41.2% 28% 56.2% 77.8% 36.4% 38.5% 35.7% 29% 40.0% 100%
Poor 5 3 2 - 2 1 2 - - 4 - -
7.4% 8.3% 6.2% 18.2% 7.7% 7.1% 6.7%
Very poor 4 4 - - 2 1 - 3 - -
5.9% 11% 15.4% 3.6% 14% 5.0%
Unsure 1 1 - - - - 1 - - 1 - -
1.5% 2.8% 3.6% 1.7%
PROBOLSKY
RESEARCH
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

BASE: IF ANSWERED "YES" TO Q33

Total

Excellent

Good

Poor

Very poor

Unsure

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

36 18 18 2 7 8 16 3 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100

14 7 7 - 3 2 7 2 -
38.9% 39% 38.9% 42.9% 25.0% 43.8% 67%
16 6 10 2 2 5 7 - -
44.4% 33% 55.6% 100% 28.6% 62.5% 43.8%
3 1 - 2 - 1 - -
8.3% 11%  5.6% 28.6% 6.2%
2 2 - - 1 - -
5.6% 11% 12.5% 33%
1 1 - - - 1 - -
2.8% 5.6% 6.2%

ETHNICITY

WHITE/
CAUCASIAN

31
100.0

41.9%

EEINS

1
45.2

e EEENY

e

BLACK/
AFRICAN
AMERICAN ASIAN
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034. How would you rate the customer service experience you received when interacting with Truckee Donner Public Utility District staff?

BASE: IF ANSWERED "YES" TO Q33

Total

Excellent

Good

Poor

Very poor

PROBOLSKY
RESEARCH

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

32 18 14 7 4 5 12 4 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100

16 5 2 2 3 7 2 -
50.0% 61% 35.7% 28.6% 50.0% 60.0% 58.3% 50%
12 4 8 5 2 - 3 2 -
37.5% 22% 57.1% 71.4% 50.0% 25.0%  50%
2 1 1 - - 1 1 - -
6.2% 5.6% 7.1% 20.0% 8.3%
2 - - 1 1 - -
6.2 11% 20.0% 8.3%

ETHNICITY

WHITE/
CAUCASIAN

29
100.0

51.7%

a0 O

1
34.5

ECENY

ECENY

BLACK/
AFRICAN
AMERICAN ASIAN

100.0

100%
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035. Why was your customer service experience with Truckee Donner
BASE: IF ANSWERED "POOR OR VERY POOR" TO Q34

Total

Planned outage with no
warning

Hard to get ahold of
someone to speak to/Slow

service

Poor customer service/
rude

No call back or follow
up phone call

Other

PROBOLSKY
RESEARCH

TOTAL

12

100.0

33.3%

25.0%

16.7%

16.7%

a0

RENT/OWN
OWN RENT
11 1
100 100
3 1
27% 100%
27%
18%
2 -
18%
1 -
L1%

MALE

100

1
11%

1
11%

GENDER
I DON'T
IDENTIFY
FEMALE WITH EITHER

3 -
100.0

l -
33.3%

1 -
33.3%

1 -
33.3%

Public Utility District

AGE GROUP

18-29 30-39 40-49

- 2 4

100.0 100.0

- 1 1

50.0% 25.0%

- - 1

25.0%

- 1 -
50.0%

- - 1

25.0%

- - 1

25.0%

50-69

5

100.0

40.0%

20.0

20.0

20.0

[poor/very poor]?

70+

100

a0 B

100

LATINO/
HISPANIC

ETHNICITY

WHITE/
CAUCASIAN

10
100.0

4
40.0%

30.0%

10.0%

20.0%

BLACK/
AFRICAN
AMERICAN

ASIAN

OTHER
2
100.0
1
50.0%
1
50.0%
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035. Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
BASE: IF ANSWERED "POOR OR VERY POOR" TO Q34

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 12 12 - 3 2 1 9 5 4 12 -
100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Planned outage with no 4 4 - 1 1 - 3 1 2 4 -

warning 33.3% 33.3% 33.3% 50.0% 33.3% 20% 50.0% 33.3%

Hard to get ahold of 3 3 - 2 1 1 1 1 - 3 -

someone to speak to/Slow 25.0% 25.0% 66.7% 50.0% 100.0% 11.1% 20% 25.0%

service

Poor customer service/ 2 2 - - - - 2 2 - 2 -

rude 16.7% 16.7% 22.2% 40% 16.7%

No call back or follow 2 2 - - - - 2 - 2 2 -

up phone call 16.7% 16.7% 22.2% 50.0% 16.7%

Other 1 1 - - - - 1 1 - 1 -
8.3% 8.3% 11.1% 20% 8.3%

PROBOLSKY

RESEARCH
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035. Why was your customer service experience with Truckee Donner Public Utility District
BASE: IF ANSWERED "POOR OR VERY POOR"

Total

Hard to get ahold of
someone to speak to/Slow

service

Planned outage with no

warning

PROBOLSKY
RESEARCH

TOTAL
3
100.0
2
66.7%
1
33.3%

TO Q34

GENDER

MALE
100

1
50%

1
50%

FEMALE
1
100.0

100.0%

18-29

PHONE MODE

AGE GROUP

30-39 40-49 50-69

- 1 2
100.0 100.0
- 1 1

100% 50.0%

50.0%

70+

[NET]

LATINO/
HISPANIC

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN

3 -
100.0

2 -
66.7%

1 -
33.3%

[poor/very poor]?
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035. Why was your customer service experience with Truckee Donner Public Utility District
BASE: IF ANSWERED "POOR OR VERY POOR"

Total

Planned outage with no
warning

Hard to get ahold of
someone to speak to/Slow
service

PROBOLSKY
RESEARCH

TOTAL

2

100.0

50.0%

50.0%

TO Q34

GENDER

MALE

100

100%

FEMALE

1
100.0

100.0%

18-29

LANDLINE MODE

AGE GROUP

30-39 40-49 50-69

- - 2

100.0

50.0%

50.0%

70+

LATINO/
HISPANIC

[poor/very poor]?

ETHNICITY

WHITE/
CAUCASIAN

2
100.0

50.0%

50.0%

BLACK/
AFRICAN
AMERICAN ASIAN
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035. Why was your customer service experience with Truckee Donner Public Utility District

BASE: IF ANSWERED "POOR OR VERY POOR" TO Q34

Total

Hard to get ahold of
someone to speak to/Slow
service

PROBOLSKY
RESEARCH

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

1 1 - - - 1 - - - 1 - -
100.0 100 100.0 100.0

1 1 - - - 1 - - - 1 - -
1003 100% 100% 100.0%

[poor/very poor]?
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035. Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
BASE: IF ANSWERED "POOR OR VERY POOR" TO Q34

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 9 7 2 - 2 3 3 1 - 7 - -
100.0 100 100.0 100.0 100.0 100.0 100 100.0

Planned outage with no 3 3 - - 1 1 1 - - 3 - -

warning 33.3% 43% 50.0% 33.3% 33.3% 42.9%

Poor customer service/ 2 1 1 - 1 - 1 - - 1 - -

rude 22.2% 14% 50.0% 50.0% 33.3% 14.3%

No call back or follow 2 1 1 - - 1 1 - - 2 - -

up phone call 22.2% 14% 50.0% 33.3% 33.3% 28.6%

Hard to get ahold of 1 1 - - - 1 - 1 - -

someone to speak to/Slow 11.1% 14% 100% 14.3%

service

Other 1 1 - - - 1 - - - - - -
11.1%  14% 33.3%

PROBOLSKY

RESEARCH
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035. Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
BASE: IF ANSWERED "POOR OR VERY POOR" TO Q34

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 5 4 1 - 2 1 1 1 - 3 - -
100.0 100 100.0 100.0 100.0 100.0 100 100.0

Poor customer service/ 2 1 1 - 1 - 1 - - 1 - -

rude 40.0% 25% 100.0% 50.0% 100% 33.3%

Planned outage with no 1 1 - - 1 - - - - 1 - -

warning 20.0% 25% 50.0% 33.3%

Hard to get ahold of 1 1 - - - - - 1 - 1 - -

someone to speak to/Slow 20.0% 25% 100% 33.3%

service

Other 1 1 - - - 1 - - - - - -
20.0% 25% 100%

PROBOLSKY

RESEARCH
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035. Why was your customer service experience with Truckee Donner Public Utility District
BASE: IF ANSWERED "POOR OR VERY POOR"

Total
Planned outage with no
warning

No call back or follow
up phone call

PROBOLSKY
RESEARCH

TOTAL
4
100.0
2

50.0%

50.0%

GENDER

MALE

100

EMAIL MODE
AGE GROUP

LATINO/
30-39 40-49 50-69 70+ HISPANIC

- 2 2 - -
100.0 100.0
- 1 1 - -

50.0% 50.0%

50.0% 50.0%

[poor/very poor]?

ETHNICITY

WHITE/
CAUCASIAN

4
100.0
2

50.0%

50.0%

BLACK/
AFRICAN
AMERICAN ASIAN

564



036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that the District's front desk is
reopened to the public once the pandemic has passed?

BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Yes 165 133 29 95 70 - 21 24 31 66 23 20 132 - 1 12
41.2% 40% 48% 45% 37.4% 52.5% 34.3% 36.0% 43.7% 45% 32.8% 42.9% 25.0% 46.2%
No 177 152 22 88 88 1 18 39 44 63 12 39 125 1 3 9
44.2% 46% 37% 42% 47.1% 100.0% 45.0% 55.7% 51.2% 41.7% 24% 63.9% 40.6% 100.0% 75.0% 34.6%
Unsure 58 48 9 29 29 - 1 7 11 22 16 2 51 - - 5
14.5% 14% 15% 14% 15.5% 2.5% 10.0% 12.8% 14.6% 31% 3.3% 16.6% 19.2%

PROBOLSKY
RESEARCH
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has

been conducted online and through mail,
reopened to the public once the pandemic has passed?

BASE: Total Sample

TOTAL
Total 400
100.0
Yes 165
41.2%
No 177
44.2%
Unsure 58
14.5%
PROBOLSKY
RESEARCH

LANGUAGE

ENGLISH SPANISH

388
100.0

163
42.0%

168
43.3%

57
14.7%

12
100.0

2
16.7%

PHONE
[NET]

133

100.0

43.

51.

MODE

LANDLINE MOBILE

54
100.0

24
44 .4%

26
48.1%

RIS

79

100.0

43.

54.

ONLINE
[NET]

267
100.0

107
40.1%

108
40.4%

52
19.5%

TEXT EMAIL

133 134
100 100.0

42 65
32% 48.5%

58 50
44% 37.3%

33 19
25% 14.2%

which has reduced some of the costs associated with operating a front desk.

GEOGRAPHIC

NEVADA PLACER
COUNTY COUNTY
386 14
100.0 100.0
162 3
42.0%  21.4%
172 5
44.6% 35.7%
52 6

13.5% 42.9%

Is it important to you that the District's front desk is
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that the District's front desk is
reopened to the public once the pandemic has passed?

BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Yes 58 32 26 11 17 10 15 5 14 41 - -
43.6% 44% 42.6% 50.0% 54.8% 40.0% 35.7% 45% 33.3% 48.8%
No 69 35 34 11 12 13 26 6 27 38 1 1
51.9% 49% 55.7% 50.0% 38.7% 52.0% 61.9% 55% 64.3% 45.2% 100.0% 100%
Unsure 6 5 1 - 2 2 1 - 1 5 - -
4.5% 6.9% 1.6% 6.5% 8.0% 2.4% 2.4% 6.0%
PROBOLSKY
RESEARCH
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that the District's front desk is
reopened to the public once the pandemic has passed?

BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Yes 24 13 11 2 4 2 11 5 4 20 - -
44.4% 46% 42.3% 66.7% 57.1% 28.6% 44.0% 45% 26.7% 51.3%
No 26 12 14 1 2 4 13 6 10 16 - -
48.1% 43% 53.8% 33.3% 28.6% 57.1% 52.0% 55% 66.7% 41.0%
Unsure 4 3 1 - 1 1 1 - 1 3 - -
7.4% 11% 3.8% 14.3% 14.3% 4.0% 6.7% 7.7%
PROBOLSKY
RESEARCH
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that the District's front desk is
reopened to the public once the pandemic has passed?

BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Yes 34 19 15 9 13 8 4 - 10 21 - -
43.0% 43% 42.9% 47.4% 54.2% 44.4% 23.5% 37.0% 46.7%
No 43 23 20 10 10 9 13 - 17 22 1 1
54.4% 52% 57.1% 52.6% 41.7% 50.0% 76.5% 63.0% 48.9% 100.0% 100%
Unsure 2 2 - - 1 1 - - - 2 - -
2.5% 4.5% 4.2% 5.6% 4.4%
PROBOLSKY
RESEARCH
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that the District's front desk is
reopened to the public once the pandemic has passed?

BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Yes 107 63 44 10 7 21 51 18 6 91 - 1
40.1% 45% 34.9% 55.6% 17.9% 34.4% 46.8% 45% 31.6% 40.6% 33.3%

No 108 53 54 7 27 31 37 6 12 87 - 2
40.4% 38% 42.9% 38.9% 69.2% 50.8% 33.9% 15% 63.2% 38.8% 66.7%

Unsure 52 24 28 1 5 9 21 16 1 46 - -
19.5% 17% 22.2% 5.6% 12.8% 14.8% 19.3% 40% 5.3% 20.5%

PROBOLSKY
RESEARCH
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail,
reopened to the public once the pandemic has passed?

BASE: Total Sample

Total

Yes

Unsure

PROBOLSKY
RESEARCH

TOTAL

133
100.0

42
31.6%

58
43.6%

33
24.8%

which has reduced some of the costs associated with operating a front desk.

GENDER
MALE FEMALE
62 71
100 100.0
23 19
37% 26.8%
25 33
40% 46.5%
14 1
23%  26.8%

18-29
6
100.0
2
33.3%
3
50.0%
1
16.7%

AGE GROUP

30-39

23
100.0

1
4.3%

17
73.9%

5
21.7%

40-49

29

100.0

31.0%

16
55.2%

4
13.8%

TEXT MODE

LATINO/

50-69 70+ HISPANIC
57 18 9
100.0 100 100.0
22 8 1
38.6% 44% 11.1%
22 - 7
38.6% 77.8%
13 10 1
22.8% 56% 11.1%

ETHNICITY

WHITE/
CAUCASIAN

113
100.0
37
32.7%

47
41.6%

25.7%

BLACK/
AFRICAN
AMERICAN ASIAN

Is it important to you that the District's front desk is
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036. Truckee Donner Public Utility District's front desk was closed to the public due to the outbreak of COVID-19 and has remained closed since. During this time all business has
been conducted online and through mail, which has reduced some of the costs associated with operating a front desk. Is it important to you that the District's front desk is
reopened to the public once the pandemic has passed?

BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Yes 65 40 25 8 6 12 29 10 5 54 - 1
48.5% 51% 45.5% 66.7% 37.5% 37.5% 55.8% 45% 50.0% 48.6% 33.3%

No 50 28 21 4 10 15 15 6 5 40 - 2
37.3% 36% 38.2% 33.3% 62.5% 46.9% 28.8% 27% 50.0% 36.0% 66.7%

Unsure 19 10 9 - - 5 8 6 - 17 - -
14.2% 13% 16.4% 15.6% 15.4% 27% 15.3%

PROBOLSKY
RESEARCH
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037. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Email messages 194 165 28 106 88 - 14 34 43 77 25 7 173 - 2 12
48.5% 50% 47% 50% 47.1% 35.0% 48.6% 50.0% 51.0% 49% 11.5% 56.2% 50.0% 46.2%
Information included in 145 119 24 70 74 1 17 14 31 62 21 9 123 - 3 10
utility bill 36.2% 36% 40% 33% 39.6% 100.0% 42.5% 20.0% 36.0% 41.1% 41% 14.8% 39.9% 75.0% 38.5%
Text messages 104 87 16 51 53 - 5 20 24 44 11 4 89 - 1 10
26.0% 26% 27% 24% 28.3% 12.5% 28.6% 27.9% 29.1% 22% 6.6% 28.9% 25.0% 38.5%
Postings on the 103 82 20 54 49 - 11 20 1 46 1 5 91 - 1 6
District's website, 25.8% 25% 33% 25% 26.2% 27.5% 28.6% 16.3% 30.5% 24% 8.2% 29.5% 25.0% 23.1%
tdpud.org
A message from the 90 71 17 45 45 - 5 16 23 4 12 4 1 - 1 4
District's online bill 22.5% 21% 28% 21% 24.1% 12.5% 22.9% 26.7% 22.5% 24% 6.6% 26.3% 25.0% 15.4%
pay system
TV ads 80 64 13 38 42 - 11 18 15 26 37 41 - - 2
20.0% 19% 22% 18% 22.5% 27.5% 25.7% 17.4% 17.2% 18% 60.7% 13.3% 7.7%
Social media posts, such 72 54 18 31 41 - 12 16 22 8 15 54 - 1 2
as on Facebook, Nextdoor 18.0% 16% 30% 15% 21.9% 35.0% 17.1% 18.6% 14.6% 16% 24.6% 17.5% 25.0% 7.7%
and Twitter
Newsletter 69 56 13 44 25 - 4 11 16 27 11 2 58 1 2 6
17.2% 17% 22% 21% 13.4% 10.0% 15.7% 18.6% 17.9% 22% 3.3% 18.8% 100.0% 50.0% 23.1%
Ads printed in 34 217 16 - 2 6 4 15 1 31 - 1 1
newspapers 8.5% 8.1% 12% 8.5% 8.6% 5.0% 8.6% 4.7% 9.9% 14% 1.6% 10.1% 25.0% 3.8%
Radio ads 32 23 9 23 9 - 4 7 8 3 3 23 - - 6
8.0% 6.9% 15% 11% 4.8% 10.0% 10.0% 9.3% 6.6% 5.9% 4.9% 7.5% 23.1%
By phone 29 19 10 14 15 - 2 5 7 4 - 2 - 1 3
7.2% 5.7% 17% 6.6% 8.0% 5.0% 7.1% 8.1% 7.3% 7.8% 8.1% 25.0% 11.5%
Internet ads 23 16 6 15 8 - - 5 9 7 1 1 20 - 2
5.8% 4.8% 10% 7.1% 4.3% 7.1% 10.5% 4.6% 2.0% 1.6% 6.5% 7.7%

PROBOLSKY
RESEARCH
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Q37. How would you like to receive information about Truckee Donner Public Utility District?

BASE: Total Sample

TOTAL
Other 4
1.0%
Unsure 6
1.5%
PROBOLSKY
RESEARCH

RENT/OWN

OWN RENT

©
o W
=
-
oo

IS
a0 U1
=
-
oo

GENDER AGE GROUP

I DON'T

IDENTIFY
MALE FEMALE WITH EITHER 18-29 30-39 40-49
2 2 - - - -

0.9% 1%

4 2 - - - 3
1.9% 1% 3.5%

N}
o
@ W

-
w
EENY

ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN

HISPANIC CAUCASIAN

|
-
o
@ W

|
-
o
a° U1

AMERICAN ASIAN OTHER

I

|
w
@
a0

|
I
o
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037. How would you like to receive information about Truckee Donner Public Utility District?

BASE: Total Sample

Total

Email messages
Information included in
utility bill

Text messages

Postings on the
District's website,
tdpud.org

A message from the
District's online bill
pay system

TV ads

Social media posts, such
as on Facebook, Nextdoor
and Twitter

Newsletter

Ads printed in
newspapers

Radio ads

By phone

Internet ads

Other

PROBOLSKY
RESEARCH

TOTAL

400
100.0

194
48.5%

145
36.2%

104
26.0%

103
25.8%

90
22.5%

80
20.0%

18.0%

17.2%

LANGUAGE

ENGLISH SPANISH

388
100.0

192
49.5%

143
36.9%

104
26.8%

102
26.3%

89
22.9%

18.8%

17.

17.

PEEINS

12

100.0

16.

16.

58.

33.

90 N

ECENY

g0 a0

g0 =

PERNS

a0

a0

PHONE
[NET]

133
100.0
43
32.3%
28.6%

17.3%

18.8%
27
20.3%

46
34.6%

21.

11.3%

12.8%

LANDLINE
54
100.0
18
33.3%
19
35.2%
8
14.8%
11
20.4%
14
25.9%
18
33.3%
8
14.8%
5
9.3%
8
14.8%
4
7.4%
7
13.0%
3
5.6%
2
3.7%

MODE

MOBILE

79

100.0

31.

24.

19.

17.

16.

35.

25.

12.

11.

12.

13
5%

©
EEEN)

w
a9

ONLINE
[NET]

267
100.0

151
56.6%

107
40.1%

81
30.3%
29.2%

63
23.6%

34
12.7%

44
16.5%

20.

TEXT EMAIL
133 134
100 100.0

70 81
53% 60.4%
53 54
40% 40.3%
43 38
32% 28.4%
38 40
29% 29.9%
35 28
26% 20.9%
17 17
13% 12.7%
25 19
19% 14.2%
22 32
17% 23.9%
10 12
7.5% 9.0%
9 10
6.8% 7.5%
6 6
4.5% 4.5%
4 9
3.0% 6.7%
1

0.7%

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
187 7
48.4% 50.0%
137 8
35.5% 57.1%
101 3
26.2% 21.4%
99 4
25.6% 28.6%
86 4
22.3% 28.6%
77 3
19.9% 21.4%
70 2
18.1% 14.3%
66 3
17.1% 21.4%
31 3
8.0% 21.4%
31 1
8.0% 7.1%
28 1
7.3% 7.1%
22 1
5.7% 7.1%
4
1.0%

575



Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER

TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Unsure 6 6 - 1 1 - 5 1 4 6 -
1.5% 1.5% 0.8% 1.9% 1.9% 0.8% 3.0% 1.6%
PROBOLSKY
RESEARCH

576



037. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

TV ads 46 22 24 9 12 4 15 5 217 18 - -
34.6% 31% 39.3% 40.9% 38.7% 16.0% 35.7% 45% 64.3% 21.4%

Email messages 43 23 20 4 10 8 17 3 1 39 - -
32.3% 32% 32.8% 18.2% 32.3% 32.0% 40.5% 27% 2.4% 46.4%

Information included in 38 19 19 6 4 9 1 5 0 - -

utility bill 28.6% 26% 31.1% 27.3% 12.9% 36.0% 35.7% 36% 11.9% 35.7%

Social media posts, such 8 4 4 9 7 6 4 2 11 17 - -

as on Facebook, Nextdoor 21.1% 19% 23.0% 40.9% 22.6% 24.0% 9.5% 18% 26.2% 20.2%

and Twitter

A message from the 27 16 11 2 6 6 11 2 2 23 - -

District's online bill 20.3% 22% 18.0% 9.1% 19.4% 24.0% 26.2% 18% 4.8% 27.4%

pay system

Postings on the 25 13 2 4 4 3 13 1 1 22 - -

District's website, 18.8% 18% 19.7% 18.2% 12.9% 12.0% 31.0% 9.1% 2.4% 26.2%

tdpud.org

Text messages 23 13 10 1 7 6 8 1 2 19 -
17.3% 18% 16.4% 4.5% 22.6% 24.0% 19.0% 9.1% 4.8% 22.6%

By phone 17 8 9 1 4 6 5 1 - 13 - 1
12.8% 11% 14.8% 4.5% 12.9% 24.0% 11.9% 9.1% 15.5% 100%

Newsletter 15 8 7 2 5 3 4 1 - 13 1
11.3% 11% 11.5% 9.1% 16.1% 12.0% 9.5% 9.1% 15.5% 100.0%

Radio ads 13 8 5 2 4 4 3 2 9 - -
9.8% 11% 8.2% 9.1% 12.9% 16.0% 7.1% 4.8% 10.7%

Ads printed in 12 8 4 - 3 - 7 2 - 11 - -

newspapers 9.0% 11% 6.6% 9.7% 16.7% 18% 13.1%

Internet ads 10 6 4 - 3 1 4 1 - 9 - -
7.5% 8.3% 6.6% 9.7% 4.0% 9.5% 9.1% 10.7%

PROBOLSKY
RESEARCH

577



Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 3 1 2 - - - 2 1 - 2 - -
2.3% 1.4% 3.3% 4.8% 9.1% 2.4%
Unsure 1 1 - - - 1 - - 1 - -
0.8% 1.4% 4.0% 1.2%
PROBOLSKY
RESEARCH

578



037. How would you like to receive information about Truckee Donner Public Utility District?

BASE: Total Sample

Total
Information included in
utility bill

Email messages

TV ads

A message from the
District's online bill
pay system

Postings on the
District's website,
tdpud.org

Text messages

Social media posts, such
as on Facebook, Nextdoor

and Twitter

Ads printed in
newspapers

By phone
Newsletter

Radio ads

Internet ads

PROBOLSKY
RESEARCH

TOTAL

54
100.0

19
35.2%
18
33.3%

18
33.3%

14
25.9%
20.4%

14.8

14.8

14.8

13.0

GENDER

MALE FEMALE

28
100

14%
11%

4
14%

11%

26
100.0

9
34.6%

a0 =

26.9

©

34.6

a°

RIS

15.4

SIS

15.4

ECNY

-
-
ECNY

90

w

11.5

a°

ECNY

18-29
3
100.0
1
33.3%
2
66.7%

AGE GROUP

30-39 40-49
7 7
100.0 100.0
1 4
14.3% 57.1%
3 2
42.9% 28.6%
4 -

57.1%
2 1
28.6% 14.3%
1 1
14.3% 14.3%
1 3
14.3% 42.9%
1 -

14.3%
1 1
14.3% 14.3%
2 -

28.6%
- 3
42.9%

LANDLINE MODE

50-69

25
100.0
36.0%
36.0%

28.0

36.0%
10
40.0%

20.0%

20.0%

16.0

90

90

70+

11
100

-
de =

LATINO/
HISPANIC

15
100.0

2
13.3%

11
73.3%

N

13.3

a°

13.3%

ETHNICITY

WHITE/
CAUCASIAN

39

100.0

43.

46.

17.

30.

28.

20.

20.

20.

17.

12.

N =
a0 0o

90 -1

BLACK/
AFRICAN
AMERICAN ASIAN

579



Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 2 1 1 - - - 1 1 - 2 - -
3.7% 3.6% 3.8% 4.0% 9.1% 5.1%
Unsure 1 1 - - 1 - 1 - -
1.9% 3.6% 14.3% 2.6%
PROBOLSKY
RESEARCH

580



037. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

TV ads 28 13 15 7 8 4 8 - 16 11 - -
35.4% 30% 42.9% 36.8% 33.3% 22.2% 47.1% 59.3% 24.4%

Email messages 25 12 13 4 7 6 8 - 1 21 - -
31.6% 27% 37.1% 21.1% 29.2% 33.3% 47.1% 3.7% 46.7%

Social media posts, such 20 8 12 9 6 3 2 - 11 9 - -

as on Facebook, Nextdoor 25.3% 18% 34.3% 47.4% 25.0% 16.7% 11.8% 40.7% 20.0%

and Twitter

Information included in 19 9 10 5 3 5 6 - 3 13 - -

utility bill 24.1% 20% 28.6% 26.3% 12.5% 27.8% 35.3% 11.1% 28.9%

Text messages 15 7 8 1 6 5 3 - 2 11 - -
19.0% 16% 22.9% 5.3% 25.0% 27.8% 17.6% 7.4% 24.4%

Postings on the 14 6 8 4 4 3 3 - 1 11 - -

District's website, 17.7% 14% 22.9% 21.1% 16.7% 16.7% 17.6% 3.7% 24.4%

tdpud.org

A message from the 13 7 2 4 5 2 - - 11 - -

District's online bill 16.5% 14% 20.0% 10.5% 16.7% 27.8% 11.8% 24.4%

pay system

Newsletter 10 5 5 2 3 3 2 - - 8 1 -
12.7% 11% 14.3% 10.5% 12.5% 16.7% 11.8% 17.8% 100.0%

By phone 10 4 6 1 3 5 1 - - 6 1
12.7% 9.1% 17.1% 5.3% 12.5% 27.8% 5.9% 13.3% 100%

Radio ads 9 4 5 2 4 1 2 - - 7 -
11.4% 9.1% 14.3% 10.5% 16.7% 5.6% 11.8% 15.6%

Internet ads 7 3 4 - 3 1 3 - - 6 - -
8.9% 6.8% 11.4% 12.5% 5.6% 17.6% 13.3%

Ads printed in 4 1 3 - 2 2 - - 3 - -

newspapers 5.1% 2.3% 8.6% 8.3% 11.8% 6.7%

PROBOLSKY
RESEARCH

581



Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 1 - 1 - - - 1 - - _ - N
1.3% 2.9% 5.9%
PROBOLSKY
RESEARCH

582



037. How would you like to receive information about Truckee Donner Public Utility District?

BASE: Total Sample

Total

Email messages
Information included in
utility bill

Text messages

Postings on the
District's website,
tdpud.org

A message from the
District's online bill
pay system

Newsletter

Social media posts, such
as on Facebook, Nextdoor
and Twitter

TV ads

Ads printed in
newspapers

Radio ads

Internet ads

By phone

PROBOLSKY
RESEARCH

TOTAL

267
100.0

151
56.6%

107
40.1%

81
30.3%

78
29.2%
23.6%

20.

4
12.7%

GENDER

MALE FEMALE

140
100

126
100.0

68
54.0%
43.7%
34.1%

37
29.4%
27.0%

18
14.3%

7
21.4%

18
14.3%

RIS RIS

N
@
a° o)

18-

29

18

100.0

55.

61.

22.

38.

16.

11.

27.

11.

11.

11.

o
e =

AGE GROUP
30-39 40-49
39 61
100.0 100.0
24 35
61.5% 57.4%
10 22
25.6% 36.1%
13 18
33.3% 29.5%
16 11
41.0% 18.0%
10 17
25.6% 27.9%
6 13
15.4% 21.3%
5 10
12.8% 16.4%
6 11
15.4% 18.0%
3 4
7.7% 6.6%
3 4
7.7% 6.6%
2 8
5.1% 13.1%
1 1
2.6% 1.6%

ONLINE MODE

50-69

109
100.0

60
% 55.0%

43.

33.0%

% 30.3%

21.

21.1%

18
16.5%

11
10.1%

g0 = a0 0

)
@
a0 W

&
ul
a0 o

70+

40
100

al
9 W

[NET]

LATINO/
HISPANIC

19
100.0

21.1

10.5%

21.1

10.5%

10.5%

21.1

52.6%

&
w
e =

&
w
a9

ETHNICITY

WHITE/
CAUCASIAN

224
100.0

134
59.8%
41.5%

70
31.2%

30.8%
58
25.9%

20.1%

7
16.5%

10.3%

BLACK/
AFRICAN
AMERICAN

ASIAN

100.0

66.7%

100%

33.3%

a0 =

33.3

a0

33.3

)

66.7

oP

a0 =

33.3

a0 =

33.3

583



Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 1 1 - - - - 1 - - 1 - -
0.4% 0.7% 0.9% 0.4%

Unsure 5 3 2 - - 2 2 1 - 4 - -
1.9% 2.1% 1.6% 3.3% 1.8% 2.5% 1.8%

PROBOLSKY
RESEARCH

584



037. How would you like to receive information about Truckee Donner Public Utility District?

BASE: Total Sample

Total

Email messages
Information included in
utility bill

Text messages

Postings on the
District's website,
tdpud.org

A message from the
District's online bill
pay system

Social media posts, such
as on Facebook, Nextdoor

and Twitter

Newsletter

TV ads

Ads printed in
newspapers
Radio ads

By phone

Internet ads

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

133 62 71 6 23 29 57 18 9
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

70 32 0
52.6% 52% 53.5% 66.7% 56.5% 62.1% 43.9% 56% 22.2%

53 2 30 3 6 13 24 7 1
39.8% 37% 42.3% 50.0% 26.1% 44.8% 42.1% 39% 11.1%
43 25 1 7 7 21 7 -
32.3% 29% 35.2% 16.7% 30.4% 24.1% 36.8% 39%
38 17 21 1 9 5 15 8 1
28.6% 27% 29.6% 16.7% 39.1% 17.2% 26.3% 44% 11.1%
35 14 21 1 6 9 15 4 1
26.3% 23% 29.6% 16.7% 26.1% 31.0% 26.3% 22% 11.1%
25 8 17 3 4 4 10 4 2
18.8% 13% 23.9% 50.0% 17.4% 13.8% 17.5% 22% 22.2%
22 1 9 - 3 3 10 6 -
16.5% 21% 12.7% 13.0% 10.3% 17.5% 33%
17 7 0 1 3 5 5 5
12.8% 11% 14.1% 16.7% 13.0% 17.2% 8.8% 17% 55.6%
3 7 1 2 2 3
7.5% 4.8% 9.9% 16.7% 8.7% 6.9% 5.3% 11%
9 6 3 - 1 2 4 2 -
6.8% 9.7% 4.2% 4.3% 6.9% 7.0% 11%
6 3 3 - - 1 4 1 -
4.5% 4.8% 4.2% 3.4% 7.0% 5.6%
4 3 1 - 1 2 1 -
3.0% 4.8% 1.4% 4.3% 6.9% 1.8%

ETHNICITY

WHITE/

CAUCAS

10

55.

43.

32.

31.

29.

18.

17.

IAN

113
0.0

[N}
90 -

w
a0 o

EEES

BLACK/
AFRICAN
AMERICAN ASIAN
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Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Unsure 1 - 1 - - - 1 - - 1 - -
0.8% 1.4% 1.8% 0.9%
PROBOLSKY
RESEARCH

586



037. How would you like to receive information about Truckee Donner Public Utility District?

BASE: Total Sample

Total

Email messages
Information included in
utility bill

Postings on the
District's website,

tdpud.org

Text messages

Newsletter

A message from the
District's online bill
pay system

Social media posts, such
as on Facebook, Nextdoor
and Twitter

TV ads

Ads printed in

newspapers

Radio ads

Internet ads

By phone

PROBOLSKY
RESEARCH

EMATL MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

134 78 55 12 16 32 52 22 10
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

81 51 30 6 11 17 35 12 4
60.4% 65% 54.5% 50.0% 68.8% 53.1% 67.3% 55% 40.0%

54 28 25 8 4 9 23 10 3
40.3% 36% 45.5% 66.7% 25.0% 28.1% 44.2% 45% 30.0%
40 24 16 6 7 6 18 3 3
29.9% 31% 29.1% 50.0% 43.8% 18.8% 34.6% 14% 30.0%
38 20 18 3 6 11 15 3 2
28.4% 26% 32.7% 25.0% 37.5% 34.4% 28.8% 14% 20.0%
32 23 9 2 3 10 13 2
23.9% 29% 16.4% 16.7% 18.8% 31.2% 25.0% 18% 20.0%
28 13 2 4 8 8 6 1
20.9% 19% 23.6% 16.7% 25.0% 25.0% 15.4% 27% 10.0%
19 10 2 1 6 8 2 2
14.2% 12% 18.2% 16.7% 6.2% 18.8% 15.4% 9.1% 20.0%
17 9 8 1 3 6 6 1 5
12.7% 12% 14.5% 8.3% 18.8% 18.8% 11.5% 4.5% 50.0%
12 7 5 1 1 2 5 3 1
9.0% 9.0% 9.1% 8.3% 6.2% 6.2% 9.6% 14% 10.0%
9 1 2 2 2 3 1 1
7.5% 12% 1.8% 16.7% 12.5% 6.2% 5.8% 4.5% 10.0%
9 6 3 - 1 6 2 - 1
6.7% 7.7% 5.5% 6.2% 18.8% 3.8% 10.0%
6 3 3 1 1 2 2
4.5% 3.8% 5.5% 8.3% 6.2% 3.8% 9.1%

ETHNICITY

WHITE/

CAUCAS

10

64.

39.

30.

29.

22.

22.

14.

10.

IAN

111
0.0

3
7%

uN

a0 U1

w
g0 =

w
R

S
a0 o

BLACK/
AFRICAN
AMERICAN

ASIAN

100.0

66.7%

100%

33.3%

a0

33.3

)

66.7

oe

ae

33.3

a0 =

33.3

a0 =

33.3
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Q37. How would you like to receive information about Truckee Donner Public Utility District?
BASE: Total Sample

EMAIL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Other 1 1 - - - - 1 - - 1 - -
0.7% 1.3% 1.9% 0.9%
Unsure 4 3 1 - - 2 1 1 - 3 - -
3.0% 3.8% 1.8% 6.2% 1.9% 4.5% 2.7%
PROBOLSKY
RESEARCH

588



Q038. Do you rent or own your home?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Own [NET] 333 333 - 175 158 - 32 51 71 134 44 52 257 - 3 21
83.2% 100% 83% 84.5% 80.0% 72.9% 82.6% 88.7% 86% 85.2% 83.4% 75.0% 80.8%
Own, Single family 301 301 - 159 142 - 30 46 64 120 40 52 228 - 3 18
home 75.2% 90% 75%  75.9% 75.0% 65.7% 74.4% 79.5% 78% 85.2% 74.0% 75.0% 69.2%
Own, Condo/Townhome 1 19 - 10 9 - 1 3 4 9 2 - 18 - - 1
4.8% 5.7% 4.7% 4.8% 2.5% 4.3% 4.7% 6.0% 3.9% 5.8% 3.8%
Own, Apartment 4 4 - 1 3 - 1 - 1 2 - - 3 - - 1
1.0% 1.2% 0.5% 1.6% 2.5% 1.2% 1.3% 1.0% 3.8%
Own, Mobile home 6 6 - 3 3 - 2 1 2 1 - 5 - - 1
1.5% 1.8% 1.4% 1.6% 2.9% 1.2% 1.3% 2.0% 1.6% 3.8%
Own, Other 3 3 - 2 1 - - - 1 1 1 - 3 - -
0.8% 0.9% 0.9% 0.5% 1.2% 0.7% 2.0% 1.0%
Rent [NET] 60 - 60 33 27 - 6 18 14 16 6 6 49 1 1 3
15.0% 100% 16% 14.4% 15.0% 25.7% 16.3% 10.6% 12% 9.8% 15.9% 100.0% 25.0% 11.5%
Rent, Single family 35 - 35 21 14 - 3 13 9 8 2 3 28 1 3
home 8.8% 58% 9.9% 7.5% 7.5% 18.6% 10.5% 5.3% 3.9% 4.9% 9.1% 100.0% 11.5%
Rent, Condo/Townhome 6 - 3 3 - 1 1 2 2 - - 5 - 1 -
1.5% 10% 1.4% 1.6% 2.5% 1.4% 2.3% 1.3% 1.6% 25.0%
Rent, Apartment 16 - 16 8 8 - 2 3 3 5 3 3 13 - -
4.0% 27% 3.8% 4.3% 5.0% 4.3% 3.5% 3.3% 5.9% 4.9% 4.2%
Rent, Mobile home 1 - 1 - 1 - - - - - 1 - 1 - - -
0.2% 1.7% 0.5% 2.0% 0.3%
Rent, Other 2 - 2 1 1 - - 1 - 1 - 2 - - -
0.5% 3.3% 0.5% 0.5% 1.4% 0.7% 0.6%
Other 3 - - 2 1 - 1 1 - 1 - 2 - - - 1
0.8% 0.9% 0.5% 2.5% 1.4% 0.7% 3.3% 3.8%
PROBOLSKY
RESEARCH

589



038. Do you rent or own your home?

BASE: Total Sample

TOTAL
Unsure 4
1.0%
PROBOLSKY
RESEARCH

RENT/OWN GENDER
I DON'T
IDENTIFY

OWN RENT MALE FEMALE WITH EITHER 18-29

1
1
N}
=
=
=

0.9% 0.5% 100.0% 2.5

a0

AGE GROUP

30-39 40-49

I
-
N}
e

LATINO/
50-69 70+ HISPANIC

- 1 1
2.0% 1.6%

ETHNICITY
BLACK/
WHITE/ AFRICAN

CAUCASIAN AMERICAN ASIAN OTHER

o

o

EENY
I

-

a0
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Q038. Do you rent or own your home?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Own [NET] 333 322 11 107 44 63 226 111 115 322 11
83.2% 83.0% 91.7% 80.5% 81.5% 79.7% 84.6% 83% 85.8% 83.4% 78.6%
Own, Single family 301 290 11 102 43 59 199 92 107 291 10
home 75.2% 74.7% 91.7% 76.7% 79.6% 74.7% 74.5% 69% 79.9% 75.4% 71.4%
Own, Condo/Townhome 19 19 - 2 1 1 17 14 3 18 1
4.8% 4.9% 1.5% 1.9% 1.3% 6.4% 11% 2.2% 4.7% 7.1%
Own, Apartment 4 4 - 1 1 3 2 1 4 -
1.0% 1.0% 0.8% 1.3% 1.1% 1.5% 0.7% 1.0%
Own, Mobile home 6 6 - 2 - 2 4 2 2 6 -
1.5% 1.5% 1.5% 2.5% 1.5% 1.5% 1.5% 1.6%
Own, Other 3 3 - - 3 1 2 3 -
0.8% 0.8% 1.1% 0.8% 1.5% 0.8%
Rent [NET] 60 59 1 22 8 14 38 20 8 57 3
15.0% 15.2% 8.3% 16.5% 14.8% 17.7% 14.2% 15% 13.4% 14.8% 21.4%
Rent, Single family 35 4 1 15 5 10 20 13 7 35 -
home 8.8% 8.8% 8.3% 11.3% 9.3% 12.7% 7.5% 9.8% 5.2% 9.1%
Rent, Condo/Townhome 6 6 2 1 1 4 1 3 6 -
1.5% 1.5% 1.5% 1.9% 1.3% 1.5% 0.8% 2.2% 1.6%
Rent, Apartment 16 16 - 4 1 3 12 5 7 13 3
4.0% 4.1% 3.0% 1.9% 3.8% 4.5% 3.8% 5.2% 3.4%  21.4%
Rent, Mobile home 1 1 - 1 1 - - - - 1
0.2% 0.3% 0.8% 1.9% 0.3%
Rent, Other 2 2 - - 2 1 1 2 -
0.5% 0.5% 0.7% 0.8% 0.7% 0.5%
Other 3 3 - 1 - 1 2 2 - 3 -
0.8% 0.8% 0.8% 1.3% 0.7% 1.5% 0.8%
Unsure 4 4 - 3 2 1 1 1 4 -
1.0% 1.0% 2.3% 3.7% 1.3% 0.4% 0.7% 1.0%
PROBOLSKY
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Q038. Do you rent or own your home?

BASE: Total Sample

Total

Own [NET]

Own, Single family
home

Own, Condo/Townhome
Own, Apartment

Own, Mobile home

Rent [NET]

Rent, Single family
home

Rent, Condo/Townhome
Rent, Apartment
Rent, Mobile home

Other

Unsure

PROBOLSKY
RESEARCH

TOTAL
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100.0

82.

77.

14.

EEENY

@
a0 EEENY EEENY RIS 90 © a0

a0

a0

% 68.

PHONE MODE
AGE GROUP

18-29 30-39 40-49 50-69 70+
22 31 25 42 11
100.0 100.0 100.0 100.0 100
15 21 21 39 10
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14 20 20 37 10
63.6% 64.5% 80.0% 88.1% 91%
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1 1 -
3.2% 4.0%

5 10 3 3 1
22.7% 32.3% 12.0% 7.1% 9.1%
3 9 2 1

13.6% 29.0% 8.0% 2.4%
- - 1 1 -
4.0% 2.4%
2 1 1 -
9.1% 3.2% 2.4%
- - 1
.1%
1 - - -
4.5%
1 - 1 - -
4.5% 4.0%
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038. Do you rent or own your home?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

Own [NET] 44 22 22 1 6 5 22 10 13 31 - -
81.5% 79% 84.6% 33.3% 85.7% 71.4% 88.0% 91% 86.7% 79.5%

Own, Single family 43 22 21 1 6 5 21 10 13 30 - -
home 79.6% 79% 80.8% 33.3% 85.7% 71.4% 84.0% 91% 86.7% 76.9%

Own, Condo/Townhome 1 - 1 - - - 1 - - 1 - -
1.9% 3.8% 4.0% 2.6%

Rent [NET] 8 4 4 1 1 2 3 1 1 7 - -
14.8% 14% 15.4% 33.3% 14.3% 28.6% 12.0% 9.1% 6.7% 17.9%

Rent, Single family 5 4 1 1 1 2 1 1 4 - -
home 9.3% 14% 3.8% 33.3% 14.3% 28.6% 4.0% 6.7% 10.3%

Rent, Condo/Townhome 1 - 1 - - 1 - 1 - -
1.9% 3.8% 4.0% 2.6%

Rent, Apartment 1 - 1 - - - 1 - - 1 - -
1.9% 3.8% 4.0% 2.6%

Rent, Mobile home 1 - 1 - - - - 1 1 - -
1.9% 3.8% 9.1% 2.6%

Unsure 2 2 1 - - - 1 1 - -
3.7% 7.1% 33.3% 6.7% 2.6%
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Q038. Do you rent or own your home?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 27 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Own [NET] 63 35 28 14 15 16 17 - 23 38 - -
79.7% 80% 80.0% 73.7% 62.5% 88.9% 100% 85.2% 84.4%
Own, Single family 59 33 26 13 14 15 16 - 23 35 - -
home 74.7% 75% 74.3% 68.4% 58.3% 83.3% 94.1% 85.2% 77.8%
Own, Condo/Townhome 1 - 1 - - - 1 - - 1 - -
1.3% 2.9% 5.9% 2.2%
Own, Apartment 1 1 - 1 - - - - - -
1.3% 2.3% 5.3%
Own, Mobile home 2 1 1 - 1 1 - - - 2 -
2.5% 2.3% 2.9% 4.2% 5.6% 4.4%
Rent [NET] 14 9 5 4 9 1 - - 3 6 1 1
17.7% 20% 14.3% 21.1% 37.5% 5.6% 11.1% 13.3% 100.0% 100%
Rent, Single family 10 7 3 2 8 - - - 1 5 1 -
home 12.7% 16% 8.6% 10.5% 33.3% 3.7% 11.1% 100.0%
Rent, Condo/Townhome 1 - 1 - - 1 - - - - 1
1.3% 2.9% 5.6% 100%
Rent, Apartment 3 2 2 1 - - - 2 1 -
3.8% 4.5% 2.9% 10.5% 4.2% 7.4% 2.2%
Other 1 1 1 - - - 1 - - -
1.3% 2.9% 5.3% 3.7%
Unsure 1 - 1 - 1 - - 1 - -
1.3% 2.9% 5.6% 2.2%
PROBOLSKY
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038. Do you rent or own your home?
BASE: Total Sample

Total

Own [NET]

Own,

home

Own,

Own,

Oown,

Oown,

Single family

Condo/Townhome

Apartment

Mobile home

Other

Rent [NET]

Rent,

home

Rent,

Rent,

Rent,

Other

Unsure

Single family

Condo/Townhome

Apartment

Other

PROBOLSKY
RESEARCH
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038. Do you rent or own your home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Own [NET] 111 52 59 6 16 26 48 15 7 94 - -
83.5% 84% 83.1% 100% 69.6% 89.7% 84.2% 83% 77.8% 83.2%
Own, Single family 92 42 50 5 13 23 39 12 7 77 - -
home 69.2% 68% 70.4% 83.3% 56.5% 79.3% 68.4% 67% 77.8% 68.1%
Own, Condo/Townhome 14 8 6 1 2 3 6 2 - 13 - -
10.5% 13% 8.5% 16.7% 8.7% 10.3% 10.5% 11% 11.5%
Own, Apartment 2 - 2 - - - 2 - - 2 - -
1.5% 2.8% 3.5% 1.8%
Own, Mobile home 2 1 1 - 1 - 1 - 1 - -
1.5% 1.6% 1.4% 4.3% 1.8% 0.9%
Own, Other 1 1 - - - 1 - 1 - -
0.8% 1.6% 5.6% 0.9%
Rent [NET] 20 8 12 - 6 3 8 3 1 19 - -
15.0% 13% 16.9% 26.1% 10.3% 14.0% 17% 11.1% 16.8%
Rent, Single family 13 6 7 - 4 3 5 1 1 12 - -
home 9.8% 9.7% 9.9% 17.4% 10.3% 8.8% 5.6% 11.1% 10.6%
Rent, Condo/Townhome 1 - 1 - - - 1 - 1 - -
0.8% 1.4% 1.8% 0.9%
Rent, Apartment 5 2 3 - 1 - 2 - 5 - -
3.8% 3.2% 4.2% 4.3% 3.5% 11% 4.4%
Rent, Other 1 - 1 - 1 - - - - 1 - -
0.8% 1.4% 4.3% 0.9%
Other 2 2 - 1 - 1 - 1 - -
1.5% 3.2% 4.3% 1.8% 11.1%
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038. Do you rent or own
BASE: Total Sample

Total

Own [NET]

your home?

TOTAL

134
100.0
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16 32 52 22 10
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14 24 47 19 9
87.5% 75.0% 90.4% 86% 90.0%

13 21 44 1 9
81.2% 65.6% 84.6% 82% 90.0%
1 1 1 - -
6.2% 3.1% 1.9%
1 - - -
3.1%
- - 1 1 -
1.9% 4.5%
- 1 1 - -
3.1%  1.9%
2 8 5 2 1
12.5% 25.0% 9.6% 9.1% 10.0%
- 4 2 1 -
12.5% 3.8% 4.5%
1 1 - - -
6.2% 3.1%

1 3 2 1 1
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Q38A. Do you rent or own your home?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 396 333 60 210 186 - 39 70 85 151 50 60 306 1 4 25
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Own [NET] 333 333 - 175 158 - 32 51 71 134 44 52 257 - 3 21
84.1% 100% 83% 84.9% 82.1% 72.9% 83.5% 88.7% 88% 86.7% 84.0% 75.0% 84.0%
Own, Single family 301 301 - 159 142 - 30 46 64 120 40 52 228 - 3 18
home 90.4% 90% 91% 89.9% 93.8% 90.2% 90.1% 89.6% 91% 100.0% 88.7% 100% 85.7%
Own, Condo/Townhome 1 19 - 10 9 - 1 3 4 9 2 - 18 - - 1
5.7% 5.7% 5.7% 5.7% 3.1% 5.9% 5.6% 6.7% 4.5% 7.0% 4.8%
Own, Apartment 4 4 - 1 3 - 1 - 1 2 - - 3 - - 1
1.2% 1.2% 0.6% 1.9% 3.1% 1.4% 1.5% 1.2% 4.8%
Own, Mobile home 6 6 - 3 3 - 2 1 2 1 - 5 - - 1
1.8% 1.8% 1.7% 1.9% 3.9% 1.4% 1.5% 2.3% 1.9% 4.8%
Own, Other 3 3 - 2 1 - - - 1 1 1 - 3 - -
0.9% 0.9% 1.1% 0.6% 1.4% 0.7% 2.3% 1.2%
Rent [NET] 60 - 60 33 27 - 6 18 14 16 6 6 49 1 1 3
15.2% 100% 16% 14.5% 15.4% 25.7% 16.5% 10.6% 12% 10.0% 16.0% 100.0% 25.0% 12.0%
Rent, Single family 35 - 35 21 14 - 3 13 9 8 2 3 28 1 - 3
home 58.3% 58% 64% 51.9% 50.0% 72.2% 64.3% 50.0% 33% 50.0% 57.1% 100.0% 100%
Rent, Condo/Townhome 6 - 6 3 3 - 1 1 2 2 - - 5 - 1 -
10.0% 10% 9.1% 11.1% 16.7% 5.6% 14.3% 12.5% 10.2% 100%
Rent, Apartment 16 - 16 8 8 - 2 3 3 5 3 3 13 - -
26.7% 27% 24% 29.6% 33.3% 16.7% 21.4% 31.2% 50% 50.0% 26.5%
Rent, Mobile home 1 - 1 - 1 - - - - - - 1 - - -
1.7% 1.7% 3.7% 17% 2.0%
Rent, Other 2 - 2 1 1 - - 1 - 1 - - 2 - - -
3.3% 3.3% 3.0% 3.7% 5.6% 6.2% 4.1%
Other 3 - - 2 1 - 1 1 - 1 - 2 - - - 1
0.8% 1.0% 0.5% 2.6% 1.4% 0.7% 3.3% 4.0%
PROBOLSKY
RESEARCH

598



Q38A. Do you rent or own your home?
BASE: Total Sample

Total
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home
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Q38A. Do you rent or own your home?

BASE: Total Sample

Total

Own [NET]

Own, Single family
home

Own, Condo/Townhome
Own, Apartment

Own, Mobile home

Rent [NET]

Rent, Single family
home

Rent, Condo/Townhome
Rent, Apartment

Rent, Mobile home

Other

PROBOLSKY
RESEARCH

TOTAL

130
100.0
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82.3%

102
95.3%
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AGE GROUP

LATINO/
18-29 30-39 40-49 50-69 70+ HISPANIC
60 21 31 24 42 11 41
100.0 100.0 100.0 100.0 100.0 100 100.0
50 15 1 21 39 10 36
83.3% 71.4% 67.7% 87.5% 92.9% 91% 87.8%
47 14 20 20 37 10 36
94.0% 93.3% 95.2% 95.2% 94.9% 100%  100.0%
2 - - - 2 - -

4.0% 5.1%
- l - - - - -

6.7%
1 1 1 -
2.0% 4.8% 4.8%

9 5 10 3 3 1 4
15.0% 23.8% 32.3% 12.5% 7.1% 9.1% 9.8%
4 3 9 2 1 2
44.4% 60.0% 90.0% 66.7% 33.3% 50.0%
2 - - 1 1 - -

22.2% 33.3% 33.3%
2 2 1 1 - 2
22.2% 40.0% 10.0% 33.3% 50.0%
1 - - 1 -
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1 1 - - - - 1
1.7%  4.8% 2.4%
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Q38A. Do you rent or own your home?
BASE: Total Sample

Total
Own [NET]
Own, Single family
home
Own, Condo/Townhome
Rent [NET]
Rent, Single family
home
Rent, Condo/Townhome
Rent, Apartment
Rent, Mobile home
PROBOLSKY
RESEARCH

LANDLINE MODE
GENDER AGE GROUP

LATINO/
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC

52 26 26 2 7 7 25 11 14
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0

44 22 22 1 6 5 22 10 13
84.6% 85% 84.6% 50.0% 85.7% 71.4% 88.0% 91% 92.9%

43 22 21 1 6 5 21 10 13
97.7% 100% 95.5% 100% 100% 100% 95.5% 100%  100.0%
1 - 1 - - - 1 - -
2.3% 4.5% 4.5%
8 4 4 1 1 2 3 1 1
15.4% 15% 15.4% 50.0% 14.3% 28.6% 12.0% 9.1% 7.1%
5 4 1 1 1 2 1 1
62.5% 100% 25.0% 100% 100% 100% 33.3% 100.0%
1 - 1 - - - 1 -
12.5% 25.0% 33.3%
1 - 1 - - - 1 - -
12.5% 25.0% 33.3%
1 - 1 - - - 1 -
12.5% 25.0% 100%
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Q38A. Do you rent or own your home?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 78 44 34 19 24 17 17 - 27 44 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Own [NET] 63 35 28 14 15 16 17 - 23 38 - -
80.8% 80% 82.4% 73.7% 62.5% 94.1% 100% 85.2% 86.4%
Own, Single family 59 33 26 13 14 15 16 - 23 35 - -
home 93.7% 94% 92.9% 92.9% 93.3% 93.8% 94.1% 100.0% 92.1%
Own, Condo/Townhome 1 - 1 - - - 1 - - 1 - -
1.6% 3.6% 5.9% 2.6%
Own, Apartment 1 1 - 1 - - - - - -
1.6% 2.9% 7.1%
Own, Mobile home 2 1 1 - 1 1 - - - 2
3.2% 2.9% 3.6% 6.7% 6.2% 5.3%
Rent [NET] 14 9 5 4 9 1 - - 3 6 1 1
17.9% 20% 14.7% 21.1% 37.5% 5.9% 11.1% 13.6% 100.0% 100%
Rent, Single family 10 7 3 2 8 - - 1 5 1 -
home 71.4% 78% 60.0% 50.0% 88.9% 33.3% 83.3% 100.0%
Rent, Condo/Townhome 1 - 1 - - 1 - - - 1
7.1% 20.0% 100% 100%
Rent, Apartment 3 2 2 1 - - - 2 1 -
21.4% 22% 20.0% 50.0% 11.1% 66.7% 16.7%
Other 1 - 1 1 - - - 1 - -
1.3% 2.9% 5.3% 3.7%
PROBOLSKY
RESEARCH

602



Q38A. Do you rent or own your home?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 266 140 126 18 39 61 109 39 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
Own [NET] 226 118 108 17 30 50 95 34 16 188 - 3
85.0% 84% 85.7% 94.4% 76.9% 82.0% 87.2% 87% 84.2% 83.9% 100%
Own, Single family 199 104 95 16 26 44 83 30 16 163 - 3
home 88.1% 88% 88.0% 94.1% 86.7% 88.0% 87.4% 88% 100.0% 86.7% 100%
Own, Condo/Townhome 7 1 3 4 7 2 - 16 - -
7.5% 8.5% 6.5% 5.9% 10.0% 8.0% 7.4% 5.9% 8.5%
Own, Apartment 3 - 3 - 1 2 - - 3 - -
1.3% 2.8% 2.0% 2.1% 1.6%
Own, Mobile home 4 2 2 - 1 - 2 1 - 3 - -
1.8% 1.7% 1.9% 3.3% 2.1% 2.9% 1.6%
Own, Other 3 2 1 - 1 1 1 - 3 - -
1.3% 1.7% 0.9% 2.0% 1.1% 2.9% 1.6%
Rent [NET] 38 20 18 1 8 11 13 5 2 36 - -
14.3% 14% 14.3% 5.6% 20.5% 18.0% 11.9% 13% 10.5% 16.1%
Rent, Single family 20 10 10 - 4 7 7 2 1 19 - -
home 52.6% 50% 55.6% 50.0% 63.6% 53.8% 40% 50.0% 52.8%
Rent, Condo/Townhome 4 3 1 1 1 1 1 - - 4 - -
10.5% 15% 5.6% 100% 12.5% 9.1% 7.7% 11.1%
Rent, Apartment 12 6 6 - 3 4 3 1 11 - -
31.6% 30% 33.3% 25.0% 27.3% 30.8% 60% 50.0% 30.6%
Rent, Other 2 1 1 - 1 - 1 - 2 - -
5.3% 5.0% 5.6% 12.5% 7.7% 5.6%
Other 2 2 - 1 - 1 - 1 - - -
0.8% 1.4% 2.6% 0.9% 5.3%
PROBOLSKY
RESEARCH
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Q38A. Do you rent or own your home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
Own [NET] 111 52 59 6 16 26 48 15 7 94 - -
83.5% 84% 83.1% 100% 69.6% 89.7% 84.2% 83% 77.8% 83.2%
Own, Single family 92 42 50 5 13 23 39 12 7 77 - -
home 82.9% 81% 84.7% 83.3% 81.2% 88.5% 81.2% 80% 100.0% 81.9%
Own, Condo/Townhome 14 8 6 1 2 3 6 2 - 13 - -
12.6% 15% 10.2% 16.7% 12.5% 11.5% 12.5% 13% 13.8%
Own, Apartment 2 - 2 - - - 2 - - 2 - -
1.8% 3.4% 4.2% 2.1%
Own, Mobile home 2 1 1 - 1 - 1 - 1 - -
1.8% 1.9% 1.7% 6.2% 2.1% 1.1%
Own, Other 1 1 - - - 1 - 1 - -
0.9% 1.9% 6.7% 1.1%
Rent [NET] 20 8 12 - 6 3 8 3 1 19 - -
15.0% 13% 16.9% 26.1% 10.3% 14.0% 17% 11.1% 16.8%
Rent, Single family 13 6 7 - 4 3 5 1 1 2 - -
home 65.0% 75% 58.3% 66.7% 100% 62.5% 33% 100.0% 63.2%
Rent, Condo/Townhome 1 - 1 - - - 1 - 1 - -
5.0% 8.3% 12.5% 5.3%
Rent, Apartment 5 2 3 - 1 - 2 2 - 5 - -
25.0% 25% 25.0% 16.7% 25.0% 67% 26.3%
Rent, Other 1 - 1 - 1 - - - 1 - -
5.0% 8.3% 16.7% 5.3%
Other 2 2 - 1 - 1 - 1 - -
1.5% 3.2% 4.3% 1.8% 11.1%
PROBOLSKY
RESEARCH
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Q38A. Do you rent or own your home?
BASE: Total Sample

Total

Own [NET]

Own,

home

Own,

Own,

Oown,

Oown,

Single family

Condo/Townhome

Apartment

Mobile home

Other

Rent [NET]

Rent,

home

Rent,

Rent,

Rent,

Single family

Condo/Townhome

Apartment

Other

PROBOLSKY
RESEARCH

TOTAL

133
100.0

115
86.5%

107
93.0%

N
o
90 a0 W

ECNY

ECENY

1
13.5%

90 -

38.9

w

16.7

a°

90 -

38.9

a0

GENDER

MALE FEMALE

78
100

0

55

100.0

89.

91.

10.

50.

50.

o

a0 a0

© o
a0 o a0 90

o
9 W

w

18-29

12
100.0

11
91.7%

11
100%

-

1
100%

AGE GROUP
30-39 40-49
16 32
100.0 100.0
14 24
87.5% 75.0%
13 21
92.9% 87.5%
1 1
7.1%  4.2%
1
4.2%
- 1
4.2%
2 8
12.5% 25.0%
- 4
50.0%
1 1
50.0% 12.5%
1 3
50.0% 37.5%

EMAIL MODE
LATINO/
50-69 70+ HISPANIC
52 21 10
100.0 100 100.0
47 1 9
90.4% 90% 90.0%
44 18 9
93.6% 95% 100.0%
1 - -
2.1%
1 1 -
2.1% 5.3%
1 - -
2.1%
5 2 1
9.6% 9.5% 10.0%
2 1 -
40.0% 50%
2 1
40.0% 50% 100.0%
1 -
20.0%

ETHNICITY

WHITE/
CAUCASIAN

111
100.0

94
84.7%

91.5%

1
15.3%
41.2
17.6%

35.3%

BLACK/
AFRICAN

AMERICAN ASIAN

100.

100

100

3
0

o
S

w

a°
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039. What is your gender?
BASE: Total Sample

Total

Male

Female

I don't identify with
either

PROBOLSKY
RESEARCH

TOTAL

400
100.0

212
53.0%

187
46.8%

N

RENT/OWN
OWN RENT
333 60
100 100
175 33
53% 55%
158 27
47% 45%

212
100

212
100%

GENDER

187
100.0

187
100.0%

I DON'T
IDENTIFY
MALE FEMALE WITH EITHER

1
100.0
1
100.0%

AGE GROUP

18-29 30-39 40-49 50-69

40
100.0

15
37.5%

25
62.5%

70
100.0

31
44 .3%

39
55.7%

86
100.0

57
66.3%

29
33.7%

151
100.0

85
56.3%

66
43.7%

70+

51
100

LATINO/
HISPANIC

61
100.0

30
49.2%

31
50.8%

ETHNICITY

BLACK/

WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN OTHER
308 1 4 26
100.0 100.0 100.0 100.0
164 1 2 15
53.2% 100.0% 50.0% 57.7%
144 - 2 10
46.8% 50.0% 38.5%
- - - 1
3.8%
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Q39. What is your gender?
BASE: Total Sample

Total

Male

Female

I don't identify with
either

PROBOLSKY
RESEARCH

TOTAL

400
100.0

212
53.0%

187
46.8%

a0

LANGUAGE

ENGLISH SPANISH

388
100.0

205
52.8%

182
46.9%

a0

12
100.0

58.3%

41.7%

PHONE
[NET]

133
100.0

72
54.1%

61
45.9%

MODE

LANDLINE MOBILE

54
100.0

28
51.9%

26
48.1%

79
100.0

44
55.7%

35
44 .3%

ONLINE
[NET]

267
100.0

140
52.4%

126
47.2%

o
o~
a0 =

TEXT EMAIL

133 134
100 100.0

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14
100.0 100.0
206 6
53.4% 42.9%
179 8
46.4% 57.1%
1 -
0.3%
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039. What is your gender?
BASE: Total Sample

Total

Male

Female

PROBOLSKY
RESEARCH

TOTAL

133
100.0

72
54.1%

61
45.9%

GENDER

MALE FEMALE

72
100

72
100%

61
100.0

61
100.0%

18-29

22
100.0

11
50.0%

11
50.0%

PHONE MODE [NET]

AGE GROUP
LATINO/
30-39 40-49 50-69 70+ HISPANIC
31 25 42 11 42
100.0 100.0 100.0 100 100.0
19 16 20 20
61.3% 64.0% 47.6% 45% 47.6%
12 9 22 6 22
38.7% 36.0% 52.4% 55% 52.4%

AMERICAN ASIAN

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN
84 1
100.0 100.0
48 1
57.1% 100.0%
36 -
42.9%

100.0

100%
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Q39. What is your gender?

BASE: Total Sample

Total

Male

Female

PROBOLSKY
RESEARCH

TOTAL

54
100.0

28
51.9%

26
48.1%

GENDER

MALE FEMALE

28 26
100 100.0

28 -
100%

100.0%

18-29
3
100.0
2
66.7%
1
33.3%

LANDLINE MODE

AGE GROUP

30-39 40-49 50-69

7 7 25
100.0 100.0 100.0

2 5 13
28.6% 71.4% 52.0%

71.4% 28.6% 48.0%

LATINO/

70+ HISPANIC

11
100

15
100.0

8
53.3%

46.7%

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

0
51.3%

48.7%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q39. What is your gender?
BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
BLACK/

LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 217 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Male 44 44 - 9 17 11 7 - 12 28 1 -
55.7% 100% 47.4% 70.8% 61.1% 41.2% 44.45 62.2%  100.0%
Female 35 - 35 10 7 7 10 - 15 17 - 1
44.3% 100.0% 52.6% 29.2% 38.9% 58.8% 55.65% 37.8% 100%
PROBOLSKY
RESEARCH
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039. What is your gender?
BASE: Total Sample

Total

Male

Female

I don't identify with
either

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE 18-29

267 140 126 18

100.0 100 100.0 100.0
140 140 - 4
52.4% 100% 22.2%
126 - 126 14
47.2% 100.0% 77.8%
1 - - -
0.4%

AGE GROUP

30-39

39
100.0

12
30.8%

27
69.2%

ONLINE MODE

40-49

61
100.0

41
67.2%

20
32.8%

50-69

109
100.0

65
59.6%

44
40.4%

[NET]

LATINO/

70+ HISPANIC

40
100

19
100.0

10
52.6%

47.4%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
116 - 2
51.8% 66.7%
108 - 1
48.2% 33.3%
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Q39. What is your gender?
BASE: Total Sample

Total

Male

Female

PROBOLSKY
RESEARCH

TOTAL

133
100.0

62
46.6%

71
53.4%

GENDER

MALE FEMALE

62
100

62
100%

71
100.0

71
100.0%

AGE GROUP
18-29 30-39 40-49
6 23 29
100.0 100.0 100.0
1 7 18
16.7% 30.4% 62.1%
5 16 11
83.3% 69.6% 37.9%

TEXT MODE
LATINO/

50-69 70+ HISPANIC
57 18 9
100.0 100 100.0
28 5
49.1% 44% 55.6%
29 10 4
50.9% 56% 44.4%

WHITE/
CAUCASIAN

113
100.0

52
46.0%

61
54.0%

ETHNICITY

BLACK/
AFRICAN
AMERICAN ASIAN

612



Q39. What is your gender?
BASE: Total Sample

Total

Male

Female

I don't identify with
either

PROBOLSKY
RESEARCH

TOTAL

134
100.0

78
58.2%

55
41.0%

a0

GENDER

MALE

78
100

78
100%

FEMALE

55
100.0

55
100.0%

18-29

12

100.0

25.0%

9
75.0%

AGE GROUP

30-39

16

100.0

31.2%

68.8%

40-49

32
100.0

23
71.9%

28.1%

EMAIL MODE
LATINO/
50-69 70+ HISPANIC
52 22 10
100.0 100 100.0
37 10 5
71.2% 45% 50.0%
15 11 5
28.8% 50% 50.0%
- 1 -

.5%

ETHNICITY

WHITE/
CAUCASIAN

111
100.0

64
57.7%

47
42.3%

BLACK/
AFRICAN
AMERICAN

ASTIAN
3
100.0
2
66.7%
1
33.3%

613



Q40. Which of the following best describes your age?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
18-29 40 32 6 15 25 - 40 - - - - 17 21 - - 2
10.0% 9.6% 10% 7.1% 13.4% 100% 27.9% 6.8% 7.7%
30-39 70 51 18 31 39 - - 70 - - - 13 53 1 - 3
17.5% 15% 30% 15% 20.9% 100% 21.3% 17.2% 100.0% 11.5%
40-49 86 71 14 57 29 - - - 86 - - 6 71 - 2 7
21.5% 21% 23% 27% 15.5% 100% 9.8% 23.1% 50.0% 26.9%
50-69 151 134 16 85 66 - - - - 151 - 19 121 - 2 9
37.8% 40% 27% 40% 35.3% 100% 31.1% 39.3% 50.0% 34.6%
70+ 51 44 6 23 27 1 - - - - 51 6 40 - - 5
12.8% 13% 10% 11% 14.4% 100.0% 100% 9.8% 13.0% 19.2%
Prefer not to say 2 1 - 1 1 - - - - - - 2 - - -
0.5% 0.3% 0.5% 0.5% 0.6%
PROBOLSKY
RESEARCH
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Q40. Which of the following best describes your age?
BASE: Total Sample

LANGUAGE MODE GEOGRAPHIC
PHONE ONLINE NEVADA PLACER
TOTAL ENGLISH SPANISH [NET] LANDLINE MOBILE [NET] TEXT EMAIL COUNTY COUNTY

Total 400 388 12 133 54 79 267 133 134 386 14
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
18-29 40 39 1 22 3 19 18 6 12 40 -
10.0% 10.1% 8.3% 16.5% 5.6% 24.1% 6.7% 4.5% 9.0% 10.4%
30-39 70 70 - 31 7 24 39 23 16 68 2
17.5% 18.0% 23.3% 13.0% 30.4% 14.6% 17% 11.9% 17.6% 14.3%
40-49 86 83 3 25 7 18 61 29 32 85 1
21.5% 21.4% 25.0% 18.8% 13.0% 22.8% 22.8% 22% 23.9% 22.0% 7.1%
50-69 151 144 7 42 25 17 109 57 52 144 7
37.8% 37.1% 58.3% 31.6% 46.3% 21.5% 40.8% 43% 38.8% 37.3% 50.0%
70+ 51 50 1 11 11 - 40 18 22 47 4
12.8% 12.9% 8.3% 8.3% 20.4% 15.0% 14% 16.4% 12.2% 28.6%
Prefer not to say 2 2 2 1 1 - - - 2 -
0.5% 0.5% 1.5% 1.9% 1.3% 0.5%

PROBOLSKY
RESEARCH
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Q40. Which of the following best describes your age?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

18-29 22 11 11 22 - - - - 14 6 - -
16.5% 15% 18.0% 100% 33.3% 7.1%

30-39 31 19 12 - 31 - - - 10 18 1 -
23.3% 26% 19.7% 100% 23.8% 21.4% 100.0%

40-49 25 16 9 - - 25 - - 4 20 - 1
18.8% 22% 14.8% 100% 9.5% 23.8% 100%

50-69 42 20 22 - - - 42 - 10 31 - -
31.6% 28% 36.1% 100% 23.8% 36.9%

70+ 11 5 6 - - - - 11 4 7 - -
8.3% 6.9% 9.8% 100% 9.5% 8.3%

Prefer not to say 2 1 1 - - - - - - 2 - -
1.5% 1.4% 1.6% 2.4%

PROBOLSKY
RESEARCH
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Q40. Which of the following best describes your age?
BASE: Total Sample

LANDLINE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 54 28 26 3 7 7 25 11 15 39 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0

18-29 3 2 1 3 - - - - 3 - - -
5.6% 7.1% 3.8% 100% 20.0%

30-39 7 2 5 - 7 - - - 1 6 - -
13.0% 7.1% 19.2% 100% 6.7% 15.4%

40-49 7 5 2 - - 7 - - 2 5 - -
13.0% 18% 7.7% 100% 13.3% 12.8%

50-69 25 13 12 - - - 25 - 5 20 - -
46.3% 46% 46.2% 100% 33.3% 51.3%

70+ 11 5 6 - - - - 11 4 7 - -
20.4% 18% 23.1% 100% 26.7% 17.9%

Prefer not to say 1 1 - - - - - - 1 - -
1.9% 3.6% 2.6%

PROBOLSKY
RESEARCH
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Q40. Which of the following best describes your age?

BASE: Total Sample

Total

18-29

30-39

40-49

50-69

Prefer not to say

PROBOLSKY
RESEARCH

TOTAL

79
100.0

19
24.1%

24
4%

30.

a0 =1

21.5

a0

GENDER

MALE FEMALE

44
100

35
100.0

10
28.6%

a0 =

20.0

a0 =

20.0

1
28.6%

a0

18-29

19
100.0

19
100%

CELL-PHONE MODE

AGE GROUP
30-39 40-49 50-69
24 18 17
100.0 100.0 100.0
24 - -

100%
- 18 -
100%

- - 17
100%

LATINO/
70+ HISPANIC

- 27
100.0

- 11
40.7%

33.3%

|
N
ES
a° N

18.5%

AMERICAN ASIAN

ETHNICITY

BLACK/
WHITE/ AFRICAN

CAUCASIAN
45 1
100.0 100.0
6 -

13.3%
12 1
26.7% 100.0%
15 -

33.3%
11 -

24.4%
1 -

2.2%

100.0

618



Q40. Which of the following best describes your age?

BASE: Total Sample

Total

18-29

30-39

40-49

50-69

70+

PROBOLSKY
RESEARCH

TOTAL

267
100.0

14.6%

61
22.8%

109
40.8%

40
15.0%

GENDER

MALE FEMALE

126
100.0

14
11.1%

27
21.4%
20
15.9%

44
34.9%

21
16.7%

AGE GROUP

ONLINE MODE

18-29 30-39 40-49 50-69

18
100.0

18
100%

39
100.0

39
100%

61
100.0

61
100%

109
100.0

109
100%

70+

40
100

40
100%

[NET]

LATINO/

HISPANIC

19
100.0

3
15.8%

w

15.8

o

N

10.5

a°

@ ©

47.4

)

10.5

a°

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
224 - 3
100.0 100.0
15 - -
6.7%
35 - -
15.6%
51 - 1
22.8% 33.3%
90 - 2
40.2% 66.7%
33 - -
14.7%
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Q40. Which of the following best describes your age?

BASE: Total Sample

Total

18-29

30-39

40-49

50-69

70+

PROBOLSKY
RESEARCH

TOTAL

133
100.0

17.3%
21.8%

57
42.9%

18
13.5%

GENDER

MALE FEMALE

71

100.0

22.

15.

40.

14.

o
a°

AGE GROUP

TEXT MODE

18-29 30-39 40-49 50-69

6 23
100.0 100.0
6 -

100%
- 23
100%

29
100.0

29
100%

57
100.0

57
100%

70+

18
100

18
100%

LATINO/
HISPANIC

9
100.0

22.2%

-

o

11.1

-

o

11.1

w

33.3

a°

)

22.2

o

ETHNICITY

WHITE/

CAUCAS

10

18.

22.

42.

13.

IAN

113
0.0

BLACK/
AFRICAN
AMERICAN ASIAN
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Q40. Which of the following best describes your age?

BASE: Total Sample

Total

18-29

30-39

40-49

50-69

70+

PROBOLSKY
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TOTAL

134
100.0

11.9%
32
23.9%
52
38.8%

22
16.4%

GENDER

MALE FEMALE

78
100

55

100.0

16.

20.

16.

27.

20.

©

o~
90 ©

18-29

12
100.0

12
100%

AGE GROUP
30-39 40-49
16 32
100.0 100.0
16 -

100%

- 32
100%

EMAIL MODE

LATINO/

50-69 70+ HISPANIC

52 22 10

100.0 100 100.0

- - 1

10.0%

- - 2

20.0%

- - 1

10.0%

52 - 6

100% 60.0%

- 22 -
100%

ETHNICITY
BLACK/
WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN
111 - 3
100.0 100.0
11 - -
9.9%
14 - -
12.6%
26 - 1
23.4% 33.3%
42 - 2
37.8% 66.7%
18 - -
16.2%
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Q41. For demographic purposes only, which of the following best describes your ethnic background?
BASE: Total Sample

RENT/OWN GENDER AGE GROUP ETHNICITY
I DON'T BLACK/
IDENTIFY LATINO/ WHITE/ AFRICAN

TOTAL OWN RENT MALE FEMALE WITH EITHER 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN OTHER

Total 400 333 60 212 187 1 40 70 86 151 51 61 308 1 4 26
100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Latino/Hispanic 61 52 6 30 31 - 17 13 6 19 6 61 - - - -
15.2% 16% 10% 14% 16.6% 42.5% 18.6% 7.0% 12.6% 12% 100.0%

White/Caucasian 308 257 49 164 144 - 21 53 71 121 40 - 308 - - -
77.0% 77% 82% 77% 77.0% 52.5% 75.7% 82.6% 80.1% 78% 100.0%

Black/African American 1 - 1 1 - - - 1 - - - - - 1 - -
0.2% 1.7% 0.5% 1.4% 100.0%

Asian 4 3 1 2 2 - - 2 2 - - - 4 -
1.0% 0.9% 1.7% 0.9% 1.1% 2.3% 1.3% 100%

Other 12 8 3 7 5 - 2 3 1 6 - - - - - 12
3.0% 2.4% 5.0% 3.3% 2.7% 5.0% 4.3% 1.2% 4.0% 46.2%

Prefer not to say 14 13 - 8 5 1 - - 6 3 5 - - - - 14
3.5% 3.9% 3.8% 2.7% 100.0% 7.0% 2.0% 9.8% 53.8%

PROBOLSKY
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Q41. For demographic purposes only,

BASE: Total Sample

Total

Latino/Hispanic

White/Caucasian

Black/African American

Asian

Other

Prefer not to say
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TOTAL

400
100.0

61
15.2%

308
77.0%

a0

PEINS

LANGUAGE

ENGLISH SPANISH

388
100.0

49
12.6%

308
79.4%

a0

PEINS

12
100.0

12
100.0%

PHONE
[NET]

133
100.0

42
31.6%

RN

63.2

o
@
9

o
@
9

w
@
ae U

MODE

LANDLINE MOBILE

54
100.0

15
27.8%

39
72.2%

79

100.0

34.

57.

27
2%

w
a9

w
9

w
ae U

ONLINE
[NET]

267
100.0

—
-
W

N
o
g0 <

(&l
N B
RIS

TEXT EMAIL
133 134
100 100.0

9 10

6.8% 7.5%
113 111
85% 82.8%

- 3
2.2%

5 2
3.8% 1.5%
6 8
4.5% 6.0%

which of the following best describes your ethnic background?

GEOGRAPHIC
NEVADA PLACER
COUNTY COUNTY

386 14

100.0 100.0

61 -

15.8%

297 11

76.9% 78.6%

1
0.3%
3 1
0.8% 7.1%
12
3.1%
12 2
3.1% 14.3%
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Q41. For demographic purposes only, which of the following best describes your ethnic background?
BASE: Total Sample

PHONE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 133 72 61 22 31 25 42 11 42 84 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Latino/Hispanic 42 20 22 14 10 4 10 4 42 - - -
31.6% 28% 36.1% 63.6% 32.3% 16.0% 23.8% 36% 100.0%

White/Caucasian 84 4 36 6 18 20 31 7 - 84 - -
63.2% 67% 59.0% 27.3% 58.1% 80.0% 73.8% 64% 100.0%

Black/African American 1 1 - - 1 - - - - - 1 -
0.8% 1.4% 3.2% 100.0%

Asian 1 1 - 1 - - - - - 1
0.8% 1.6% 4.0% 100%

Other 5 3 2 2 2 1 - - - - -
3.8% 4.2% 3.3% 9.1% 6.5% 2.4%

PROBOLSKY
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Q41. For demographic purposes only,

BASE: Total Sample

Total

Latino/Hispanic

White/Caucasian

PROBOLSKY
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TOTAL

54
100.0

15
27.8%

39
72.2%

GENDER

MALE FEMALE

28
100

26
100.0

18-29

3
100.0

3
100%

AGE GROUP

30-39

7
100.0

1
14.3%

6
85.7%

40-49

100.0

28.6%

71.4%

LANDLINE MODE

50-69

25

100.0

20.0%

20
80.0%

LATINO/
70+ HISPANIC

11 15
100 100.0

4 15
36% 100.0%

which of the following best describes your ethnic background?

ETHNICITY

WHITE/
CAUCASIAN

39
100.0

39
100.0%

BLACK/
AFRICAN
AMERICAN ASIAN
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Q41. For demographic purposes only, which of the following best describes your ethnic background?
BASE: Total Sample

CELL-PHONE MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 79 44 35 19 24 18 17 - 27 45 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Latino/Hispanic 27 12 15 11 9 2 5 - 27 - - -
34.2% 27% 42.9% 57.9% 37.5% 11.1% 29.4% 100.0%

White/Caucasian 45 28 17 6 12 15 11 - - 45 - -
57.0% 64% 48.6% 31.6% 50.0% 83.3% 64.7% 100.0%

Black/African American 1 1 - - 1 - - - - - 1 -
1.3% 2.3% 4.2% 100.0%

Asian 1 1 - 1 - - - - - 1
1.3% 2.9% 5.6% 100%

Other 5 3 2 2 2 1 - - - - -
6.3% 6.8% 5.7% 10.5% 8.3% 5.9%
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Q41. For demographic purposes only, which of the following best describes your ethnic background?
BASE: Total Sample

ONLINE MODE [NET]
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 267 140 126 18 39 61 109 40 19 224 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Latino/Hispanic 19 10 9 3 3 2 9 2 19 - - -
7.1% 7.1% 7.1% 16.7% 7.7% 3.3% 8.3% 5.0% 100.0%

White/Caucasian 224 116 108 15 35 51 90 33 - 224 - -
83.9% 83% 85.7% 83.3% 89.7% 83.6% 82.6% 82% 100.0%

Asian 3 2 1 - - 1 2 - - - - 3
1.1% 1.4% 0.8% 1.6% 1.8% 100%

Other 7 4 3 - 1 1 5 - - - - -
2.6% 2.9% 2.4% 2.6% 1.6% 4.6%

Prefer not to say 14 8 5 - 6 3 5 - - - -
5.2% 5.7% 4.0% 9.8% 2.8% 12%
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RESEARCH

627



Q41. For demographic purposes only, which of the following best describes your ethnic background?

BASE: Total Sample

Total

Latino/Hispanic

White/Caucasian

Other

Prefer not to say

PROBOLSKY
RESEARCH

TEXT MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

133 62 71 6 23 29 57 18 9 113 - -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0
9 5 4 2 1 1 3 9 - - -
6.8% 8.1% 5.6% 33.3% 4.3% 3.4% 5.3% 11% 100.0%
113 52 61 4 21 25 48 15 - 113 - -
85.0% 84% 85.9% 66.7% 91.3% 86.2% 84.2% 83% 100.0%
5 2 3 - 1 1 3 - - - - -
3.8% 3.2% 4.2% 4.3% 3.4% 5.3%
6 3 3 - 2 3 1 - - - -
4.5% 4.8% 4.2% 6.9% 5.3% 5.6%
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Q41. For demographic purposes only, which of the following best describes your ethnic background?
BASE: Total Sample

EMATL MODE
GENDER AGE GROUP ETHNICITY
BLACK/
LATINO/ WHITE/ AFRICAN
TOTAL MALE FEMALE 18-29 30-39 40-49 50-69 70+ HISPANIC CAUCASIAN AMERICAN ASIAN

Total 134 78 55 12 16 32 52 22 10 111 - 3
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0

Latino/Hispanic 10 5 5 1 2 1 6 - 10 - - -
7.5% 6.4% 9.1% 8.3% 12.5% 3.1% 11.5% 100.0%

White/Caucasian 111 64 47 11 14 26 42 18 - 111 - -
82.8% 82% 85.5% 91.7% 87.5% 81.2% 80.8% 82% 100.0%

Asian 3 2 1 - - 1 2 - - - - 3
2.2% 2.6% 1.8% 3.1% 3.8% 100%

Other 2 2 - - 2 - - - - -
1.5% 2.6% 3.8%

Prefer not to say 8 5 2 - - 4 - - - - -
6.0% 6.4% 3.6% 12.5% 18%
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VERBATIM RESPONSES
QUESTION 1
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Truckee Donner Public Utlility District— Survey

Verbatim Responses: Question 1

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Medicare for all

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change and wildfires

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Money

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Truckee housing

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Leaders

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Unemployment
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Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The pandemic

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: | don't know

Female, 50-69, Other, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The pandemic

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The environment and pollution

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: The coronavirus

Female, 18-29, Other, English
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid 19

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The risk of forest fires

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Homelessness

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Education

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid and Trumps handling of it

Male, 50-69, Latino/Hispanic, Spanish
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Question: What is the most important issue facing your community today?
Answer: Corona

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: The virus

Male, 40-49, Asian, English
Question: What is the most important issue facing your community today?
Answer: Government oppression

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: The virus
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Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Vaccine

Female, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid safety and housing.

Male, 30-39, Other, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Male, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Corona

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid
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Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Forest fires

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: There is not enough affordable housing

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: The virus

Female, 70+, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Finding a vaccine

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The covid 19 pandemic.

Male, 18-29, Other, English
Question: What is the most important issue facing your community today?
Answer: Safety of our family

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 40-49, Asian, English
Question: What is the most important issue facing your community today?
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Answer: The pandemic

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Wildfires and climate change

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Health and safety from covid

Female, 70+, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: The virus

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: No

Female, 50-69, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?

Answer: Getting Trump in office

Male, 30-39, Latino/Hispanic, English
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Question: What is the most important issue facing your community today?
Answer: Covid

Female, Prefer not to say, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The covid virus

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lack of a water supply, it is suffering big time

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing prices and short term rentals

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Effects of covid on the economy and jobs, housing, and food insecurity.

Male, 40-49, Other, English
Question: What is the most important issue facing your community today?
Answer: Overpopulation
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Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Homelessness and cost to build a home

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Influx of new residence

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Balanced growth

Male, 40-49, White/Caucasian, English

Question: What is the most important issue facing your community today?

Answer: The disparities in attitude and behavior between long-term full-time residents, new residents/transients/part-time residents,
and short-term visitors.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Cost of living

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
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Answer: Low-income housing

Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Fire risk

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: New legacy and water park that will destroy natural habitat.

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Changing demographics/culture with the influx of zoom-based workers

Female, 40-49, Prefer not to say, English
Question: What is the most important issue facing your community today?

Answer: Availability to stay open for commerce so business owners can survive.

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Out of towners

Male, 40-49, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Over development

Male, 40-49, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Overpopulation and the resulting lack of expanding infrastructure.

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Congestion and traffic

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing costs and long-term rental availability.

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The proposed increase in water rates

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Health care

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Growth

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Female, 30-39, White/Caucasian, English

Question: What is the most important issue facing your community today?

Answer: Excessive tourism that is ruining the environment, driving up housing prices, diminishing the quality of life for locals, and
creating a class society.
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Female, 70+, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Covid, and Bay area residents in Vrbo.

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: 80% of the homes are second homes and locals can't find housing

Female, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Not enough mental health supports for our teenagers.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Growth

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Overdevelopment with no consideration for locals

Female, 40-49, White/Caucasian, English

Question: What is the most important issue facing your community today?

Answer: Utility poles in Truckee California, specifically downtown near all the restaurants, post an extreme fire hazard and risk on
west river and riverside drive. These polls should be underground. We have thousands of silicone valley Bay area folks that flock to
this area since covid and Truckee is now home to two-thousand folks and only one restaurant, so a fire will ignite all of these
communities.

Male, 40-49, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Congestion
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Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid 19

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Environmental protection

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Government mandates

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid 19

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?

643



PROBOLSKY
RESEARCH

Answer: Overpopulation and infrastructure

I don’t identify with either, 70+, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Lockdown

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Fire danger

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing, traffic, and affordable consumer products.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Over-extended resources and infrastructure due to the high influx of new residents.

Female, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: People moving here and not enough infrastructure to support it, for example, hospital beds.

Male, 50-69, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Covid

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Lack of long-term rentals, higher wages, and the Airbnb influx of tourists with a lack of respect.

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too much growth

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing shortage for workers

Male, 50-69, Other, English
Question: What is the most important issue facing your community today?
Answer: Public safety

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing for workers

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Influx of new residents

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too much growth. We need services and affordable housing.
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Female, 50-69, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Wildfires

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Growth

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too much growth with housing, apartments, and people.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The lack of housing for the service industry

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Long term housing costs for lower to middle income wage earners.
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Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Over development

Male, 70+, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Fire evacuation

Male, 40-49, Prefer not to say, English

Question: What is the most important issue facing your community today?

Answer: Dealing with covid effectively: balancing a defective (two tier) health care system and the sustainable economic needs of the
community.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Infrastructure and housing for workers

Male, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 18-29, White/Caucasian, English
PROBOLSKY

RESEARCH

647



PROBOLSKY
RESEARCH

Question: What is the most important issue facing your community today?
Answer: Don’t know

Female, 70+, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Businesses and their employees’ survival.

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Workforce housing

Female, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Jobs

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Fraudulent election

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Threat from wildfires and the insufficient thinning of the forest.

648



PROBOLSKY
RESEARCH

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Playdate being forced out of Glenshire homeowner’s association shared space.

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Crowding and infrastructure

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Being able to afford to live there.

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Businesses being able to keep their doors open, so they can earn a living

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Over-crowding and infrastructure

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable health care.

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Tourism
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Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing prices and availability

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Over development

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Isolation

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Fires

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing costs

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: Tourism

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Environment

Female, 40-49, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: The virus

Male, 50-69, Other, English
Question: What is the most important issue facing your community today?
Answer: Urban sprawl

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing costs for local workers

Male, 70+, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: High taxes

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Saving our local businesses and infrastructure to sustain the growing population.

Female, 30-39, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Economy

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Infrastructure needs for full time residents. Basic services like healthcare, police, groceries, repair services, town services,
roads, schools, etc. are spread too thin for our increased full-time population.

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Growth

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Infrastructure

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Overcrowding and traffic

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Financial inequality

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lockdowns
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Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Business closures and restrictions

Male, 50-69, Other, English
Question: What is the most important issue facing your community today?
Answer: Economy

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19 and the influx of tourists

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: Environmental impacts of the increasing numbers of visitors and residents.

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Overdevelopment

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Environment

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too many regulations

Female, 70+, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 40-49, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Covid 19

Female, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Pandemic

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Male, 18-29, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Freedom and taxation

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid 19
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Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lack of work force

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Public health

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Small business health

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The pandemic

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Homelessness

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid virus

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too many tourists
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Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid shut down

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: High taxes

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 50-69, Other, English
Question: What is the most important issue facing your community today?
Answer: Open up businesses

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: People not wearing masks or respecting the environment.

Male, 50-69, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: Closures of businesses

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Business closures

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Daycare facilities

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Infrastructure

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing and a good rental market.

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Over-stressing of our infrastructure by out-of-towners.

Male, 70+, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Covid-19, but overdevelopment is a close second.

Male, 50-69, Asian, English
Question: What is the most important issue facing your community today?
Answer: Over crowding. There are too many people.

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Closing small businesses because of covid. Those businesses are necessary to attract tourists next year.

Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Over crowding and traffic

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Rapid growth

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Population growth

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The cost and lack of housing
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Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: We need better education for our children

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Jobs

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lockdowns

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Infrastructure

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Traffic

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Overpopulation

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid
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Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Corona

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Growth

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Overpopulation and over-development

Female, 50-69, Asian, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lack of affordable housing

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Freedom of choice

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: Unemployment

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Influx of new permanent residents, and the related impacts.

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Unmanaged growth

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Cost of housing for the local workforce

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Not enough infrastructure for the amount of building going on

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Unrestricted growth ignoring the original master plan, traffic, and the post office.

Male, 50-69, White/Caucasian, English
PROBOLSKY
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Question: What is the most important issue facing your community today?
Answer: Fire dangers from the poor forest management

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Fire safety

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Schools being closed

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Explosive growth rates

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Over building
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Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too much growth too fast, ruining the vibe of the town.

Female, 40-49, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Population increase and lack of infrastructure

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Presidential election results; it was a stolen election.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Female, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Environmental impacts

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lack of affordable housing
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Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Financial crisis

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Taxes and cost of living

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Infrastructure

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Traffic

Female, 40-49, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Overpopulation

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: Housing and very poor wages for companies who make billions a year off of their staff.

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Overgrowth

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing, wealth disparity, and infrastructure

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Development and unaffordable "affordable"” housing

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Homelessness

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?

Answer: Covid

Female, 50-69, Latino/Hispanic, English

666



PROBOLSKY
RESEARCH

Question: What is the most important issue facing your community today?
Answer: Covid

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: My health

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Outdoor dining

Female, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid 19

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Wealth disparity

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Childcare that includes school bus transportation.

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid
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Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Fire prevention

Male, 30-39, Black/African American, English
Question: What is the most important issue facing your community today?
Answer: Long term rentals

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Employment

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Pandemic

Male, 30-39, Other, English
Question: What is the most important issue facing your community today?
Answer: Economy

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Environment

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Fire risk, partially through too much development

Male, 40-49, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: Covid

668



PROBOLSKY
RESEARCH

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid crisis

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Protecting open spaces

Female, 70+, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
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Answer: Covid

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: No idea

Female, 50-69, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Corona

Male, 40-49, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, Prefer not to say, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Housing, climate change, the need for sustainable tourism, as well as low-income housing and the addressing concerns of

climate change and wildfire preparedness.
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Female, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Corona

Male, 40-49, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: Corona

Female, 70+, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Racism

Male, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Corona

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid and the shutdown of businesses

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing
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Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Local housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Growth

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Rapid growth

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too much high-density building, and too much overcrowding.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, Other, English
Question: What is the most important issue facing your community today?
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Answer: An overpopulated, stressed infrastructure and extremely poor project planning on new buildings (i.e. the railroad project,
roundabouts and roads). Also, keeping businesses in business.

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too many visitors during a pandemic.

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Businesses closing

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Behavioral health

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Female, 50-69, Prefer not to say, English

Question: What is the most important issue facing your community today?

Answer: Recent huge influx of urbanites into Truckee, which has inadequate sewer and road capacities. These people are rude and
obnoxious and treat longer-term locals with obnoxious disdain.

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Health

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Ensuring strets are well requlated from trash, noise, parking, etc.
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Male, 50-69, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Liberal fascism

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid 19

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Childcare and schools

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Internet access

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Nevada county sheriff is at dog beach; Donner lakes is not a community problem

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Streets are ruining the community.

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
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Answer: Infrastructure for the growing population

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Female, 30-39, Other, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid 19

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Housing

Female, 30-39, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Businesses open

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Lack of representation

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Healthcare

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: The people that have to stay at home

Male, 50-69, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The pandemic
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Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Out of towners spreading covid

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Housing

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The virus

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Non-profits that are taking over our space. We have too many police in our town and a major highway in our town and
locals have to deal with a lot of police enforcement and they pull over a lot for DUI. Our property taxes are one of the highest in CA, |

believe, because we are a resort town.

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: The virus

Male, 40-49, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Don’t know

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Covid 19

Female, 50-69, White/Caucasian, English
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Question: What is the most important issue facing your community today?
Answer: Covid

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: The virus

Female, 40-49, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Healthcare

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid impact on the economy

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Lack of healthcare

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid and economic shutdown

678



PROBOLSKY
RESEARCH

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Education

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The governor has shutdown all businesses

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Male, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: | have no idea

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Small businesses surviving

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Too much development

Male, 18-29, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Population growth
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Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Rent control

Male, 70+, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Controlling covid-19

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Affordable housing

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid

Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid-19

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate change

Female, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Workforce housing, tourist traffic, overcrowding on weekends, and the covid crowds in the summer.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?

PROBOLSKY
RESEARCH

680



PROBOLSKY
RESEARCH

Answer: Covid19

Female, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: The closures that are destroying jobs and companies.

Male, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Climate

Male, 50-69, Prefer not to say, English
Question: What is the most important issue facing your community today?
Answer: Coronavirus

Male, 30-39, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Infrastructure and capacity

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?

Answer: Business being able to deal with covid and closing down to the public over fears of the covid spread.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: To many people, trash, and traffic.

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Drunk drivers

Female, 50-69, White/Caucasian, English

681



PROBOLSKY
RESEARCH

Question: What is the most important issue facing your community today?
Answer: The pandemic

Male, 50-69, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Covid virus, job losses, business closures, and getting sick.

Female, 30-39, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Making it through covid

Female, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Do not know

Male, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Housing for working class

Male, 70+, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Survival of all business in Truckee during and after coronavirus

Male, 50-69, Latino/Hispanic, Spanish
Question: What is the most important issue facing your community today?
Answer: N/A

Female, 18-29, Latino/Hispanic, English
Question: What is the most important issue facing your community today?
Answer: Joe
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Male, 40-49, White/Caucasian, English
Question: What is the most important issue facing your community today?
Answer: Homeowner Association interventions
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 4

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTUSD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TBPB

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TD

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TUBDE liberty

Female, 50-69, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Public utility district

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner electric utility district (something like that)

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Truckee

Female, 18-29, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Doesn’t know

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD liberty utilities

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: Liberty electric TDWP h20

Male, 50-69, Latino/Hispanic, Spanish
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Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, Asian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Well

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Jones Onslow electric

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: N/A

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: | don't know

Male, 30-39, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD power district

Male, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

689



PROBOLSKY
RESEARCH

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner p and e

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 70+, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD public utilities department

Male, 18-29, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Electricity is liberty energy, water is Tahoe donner public utility district.

Female, 40-49, Asian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: No

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PDPU

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner and PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: NV energy for electricity, water city of reno

Female, 70+, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?

Answer: TDPUD

Male, 30-39, Latino/Hispanic, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, Prefer not to say, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Unknown

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Male, 40-49, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD water company from AZ and for power, sunshine.
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Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water: PUD; electricity: liberty

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Male, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD and liberty

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner public utility district

Female, 40-49, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 40-49, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner public utility department

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Truckee PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: Truckee donner PUD (Tahoe donner); donner summit PUD and PG&E (soda springs)

Female, 70+, Prefer not to say, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner public utility district

Male, 40-49, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty energy. We have our own water well.

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD
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Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

I don’t identify with either, 70+, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD
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Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water is TTPUD, electricity is NV energy

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Female, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Truckee PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner utilities and liberty energy

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner public utility district

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?

Answer: TDPUD

Male, 50-69, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner public utility district

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD and liberty
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Male, 70+, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Not sure of the name

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner public utility district

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Don’t know

Female, 70+, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD
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Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Sierra pacific

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee public utilities district

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee meadows water authority

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: We are on a well for water and have solar, but Tahoe Truckee PUD provides elect

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes, Truckee donner public utility district

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: TDPUD

Male, 40-49, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: NV energy, TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD and liberty energy

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: NV energy
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Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty utilities, Truckee PUD

Female, 40-49, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD, liberty

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 70+, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe public utility district

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Other, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: TTPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD, liberty

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD and liberty energy

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD and liberty energy

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner Public Utility District

Male, 70+, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee dinner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Female, 70+, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes, TDPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 18-29, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Lahaton water and Truckee Donner PUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD and Portland water department

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water TDPUD and electricity liberty

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTSD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Truckee PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Female, 50-69, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner public utilities

Male, 50-69, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?

Answer: PUD

Male, 50-69, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner PUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Asian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee water district

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: North PUD and liberty utility

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water is TDPUD, electrical is liberty utilities

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee utilities
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Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner public utility district

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

714



PROBOLSKY
RESEARCH

Answer: TDPUD, and Liberty

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty utilities

Female, 50-69, Asian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: TTPUD

Male, 40-49, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner public utilities district

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: London hydro

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water is with TDPUD and electric is with Liberty utilities

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Yes

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe Truckee public utilities district

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TD PUB
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Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PG and E

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD (support for our solar panels/batteries). Not water, we have a well.

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Female, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No thanks

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: City water, PGE

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD for water and Liberty for electricity

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD and Lliberty

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PGE and well water

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: TDPUD

Male, 50-69, Latino/Hispanic, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: | rent and my landlord pays utilities

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee doner public utility

Female, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe utility public works district
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Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Female, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner and Liberty

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner and Liberty electricity

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Male, 30-39, Black/African American, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: N/A
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Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TD PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: | can’t, | am not sure

Male, 30-39, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Off grid so | don’t have it

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: N/A

Male, 40-49, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Truckee donner PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD for water

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner PUD

Female, 70+, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: Truckee utility

Male, 50-69, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: NorthStar CSD

Female, 50-69, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPDU

Male, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Male, 40-49, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPDB

Male, Prefer not to say, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD and Nevada energy

Female, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Male, 40-49, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner
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Female, 70+, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PGE and Truckee Donner PUD

Male, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe Truckee PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner public utility district

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee Donner and Liberty
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Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe Donner for water

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD and liberty energy

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Truckee donner PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Female, 50-69, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: Truckee donner PUD

Male, 18-29, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD and liberty

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD
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Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Public utilities

Female, 30-39, Other, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTSD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee utilities

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

729



PROBOLSKY
RESEARCH

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Donner PUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTP

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: Tahoe donner PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: TDPUD

Female, 40-49, Latino/Hispanic, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water and electric

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD
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Male, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD and Liberty utilities

Male, 18-29, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty utility and Truckee PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TTPUD and liberty electricity

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe Truckee UPD

Male, 70+, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD
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Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: N/A

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee PUD

Female, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Water is TDPUD, electricity is Liberty

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner PUD

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty

Male, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 50-69, Prefer not to say, English
Question: Can you name the organization that provides water and electricity to your home?
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Answer: TTPUD

Male, 30-39, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Tahoe donner public utility district

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Liberty utility and TDPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TPUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: PUD tries to give electricity

Female, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Male, 50-69, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Truckee donner PUD

Female, 30-39, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?

Answer: TPUD

Female, 70+, White/Caucasian, English
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Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 70+, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: No

Male, 50-69, Latino/Hispanic, Spanish
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Female, 18-29, Latino/Hispanic, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: TDPUD

Male, 40-49, White/Caucasian, English
Question: Can you name the organization that provides water and electricity to your home?
Answer: Xcel energy
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 6

Male, 18-29, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: | think that they should be requiring new construction homes to, instead of natural gas.

Male, 30-39, Latino/Hispanic, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: Water rate increase

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: Cost

Female, 30-39, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: Focusing on renewable energy. It’s very costly and our electric bills keep going up.

Male, 40-49, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: Water delivery/service costs (not commodity costs) are too high. Fiber internet service should be available in long-term
developed neighborhoods.

Male, 40-49, Prefer not to say, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: Extremely high rates

Male, 40-49, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
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Answer: Too high-water rates

Female, 40-49, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: All power lines in the surrounding downtown area need to go underground. This is a huge hazard near restaurants.

Male, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: They have a customer charge that is unfair to small power consumers. Let us pay for what we use.

Female, 18-29, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: | am furious at the cost of water and suggested rate increase.

I don’t identify with either, 70+, Prefer not to say, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Whatever

Female, 30-39, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Firing the new general manager that appeared to be trying to do the right thing.

Female, 70+, Prefer not to say, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.

Answer: They are not doing a good job of trimming trees close to power lines. The water rate hike they are asking for is above and

beyond ridiculous.

Male, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: | don’t know
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Female, 18-29, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Lack of response to recent objections re. Rate increases.

Female, 40-49, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Raising rates

Male, 50-69, Other, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Costs too much

Female, 30-39, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Rates are too high, and also the unnecessary control of things

Female, 30-39, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Water rate increase

Female, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Too many power outages

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: | am very unhappy with the proposed 5-year rate increase plan. It is terrible timing for such a large and greedy grab. I’'m not
at all convinced it is needed. | live here full time but the rate structure, with its large monthly fee whether one uses 1 gallon or 30,000
encourages waste and hits lower income residents really hard. I’m not one of them but | know this to be true.

Male, 50-69, Asian, English
PROBOLSKY
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Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Board is not very transparent. They need to provide more information on district activities.

Female, 18-29, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Rates are outrageous

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: A general manager contract that overpays them upon their leaving/dismissal, and paying out too much for a company to
find a replacement as a recent short-term hire is a failure.

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: We need our power lines underground, now! If it can be done in downtown Truckee, it can be done in our residential
neighborhoods too. We do NOT need such a high increase in our water bill as that which is suggested.

Male, 40-49, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: The local municipality has fiber running through the community on the UP-rail line. There is no fiber to local residents.

Male, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: No fiber internet

Female, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: The customer service is terrible.

Male, 40-49, Prefer not to say, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
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Answer: Recent rate increase announcement

Female, 30-39, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Recent firing of the general manager. Curious if it has to do with the proposed rate increase to double rates in the next year?

Female, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Very political. Getting rid of GM who was good before the new board was sworn in.

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: | don’t trust the water because it leaks out into the road and the lines are not updated so I'm not sure what is able to get into
the system.

Male, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: They are spending a lot of money on talent, that is ineffective.

Female, 70+, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing.
Answer: Rising water rates.
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 8
Male, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: As soon as Donner classified some intakes we had some mould and had to hook up to the town water supply and now, | have
some white stuff and it does not shut off all the way because of the calcium in the water. The guy they hired to run my water district

had no idea what he was doing, and he ran the town's water well dry. They gave too much water to the golf courses.

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Over coordinated and there is too much chlorine

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: | don't know who they are

Male, 40-49, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Costs are too high.

Male, 40-49, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.
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Answer: Costs are too high

Female, 40-49, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.
Answer: Yes

Male, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: No problem with water, it's the customer charge on electricity.

Female, 18-29, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Our water bill is outrageous for what we use. We used to not pay anything. We are a family of 2 in a newer home conserving
water and we pay 585 month. Are you kidding me?

Male, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Water rates are to high

Female, 40-49, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.
Answer: Raising rates

Male, 50-69, Other, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.
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Answer: Cost too much

Female, 30-39, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: The rate keeps going up. Watering a yard is good for fire protection, and we don’t have a water shortage in Truckee.

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Water doesn’t taste good. There is orange slime left in my humidifier.

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Proposed 5 year rate increase plan, which is far too large in these truly perilous times we are living in, and the rate structure
that actually encourages waste rather than conservation with the high monthly charge that has nothing to do with consumption.

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Poor installation of a meter eventually leaked in winter and we are on the third meter replacement.

Male, 50-69, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Low water pressure, price increases, and poor responses to water-main breaks.

Male, 30-39, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.
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Answer: Water pricing doesn't encourage conservation at all. The marginal price is so low that | have no qualms about water usage
for the lawn and landscaping (despite my environmental inclinations!)

Male, 40-49, Prefer not to say, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: Baseline cost

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing water to your home.

Answer: I’m not sure of the quality of the water
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 10
Male, 18-29, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: | think they should be procuring 100 percent of energy from renewable biomass from CO2 capture and | think they should be

exporting clean energy to places nearby.

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Cost

Female, 30-39, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Too much focus on renewable energy. Focus should be on affordable energy.

Male, 40-49, Prefer not to say, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: High rates

Female, 40-49, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Any poles near restaurants need to go underground. It's a fire hazard!
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Male, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Flat rate customer charge higher percentage for people who do not use much power.

Female, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Too many power outages

Male, 50-69, Latino/Hispanic, Spanish

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Not sure

Male, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Seems to be frequent outages. Perhaps assure us that the percentage of outages is above, below, or exactly normal
compared with other similar towns with similar weather.

Male, 70+, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: We need to immediately go forward with a program to put all utilities underground and at the same time bring in high-
speed internet to all residential areas.

Female, 30-39, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.
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Answer: We lose a lot of power in the winter.

Female, 18-29, Latino/Hispanic, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Lots of power outrages

Male, 40-49, Prefer not to say, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Huge cost

Female, 30-39, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: We get power outages too frequently.

Male, 18-29, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: We often lose power on our street, and it takes a while to get it back on.

Male, 50-69, White/Caucasian, English

Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.

Answer: Transformers blows constantly and they refuse to replace

Female, 70+, White/Caucasian, English
Question: Please explain why you [somewhat/strongly] disapprove of the job that Truckee Donner Public Utility District is doing in
providing electricity to your home.
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Answer: All ok
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 11

Male, 18-29, White/Caucasian, English

Question: Other: Do you believe water and electric infrastructure are critical to any of the following? Select all that apply.

Answer: American excellence and innovation

Male, 30-39, White/Caucasian, English

Question: Other: Do you believe water and electric infrastructure are critical to any of the following? Select all that apply.

Answer: Of course it is critical to every part of life, it's water.

Female, 50-69, White/Caucasian, English

Question: Other: Do you believe water and electric infrastructure are critical to any of the following? Select all that apply.

Answer: Hospital, medical

Female, 30-39, White/Caucasian, English

Question: Other: Do you believe water and electric infrastructure are critical to any of the following? Select all that apply.

Answer: Recreation

Female, 50-69, White/Caucasian, English

Question: Other: Do you believe water and electric infrastructure are critical to any of the following? Select all that apply.

Answer: What about Nevada Energy, where do they get the electricity from?
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 35

Male, 50-69, White/Caucasian, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
Answer: Have not heard back after a tree trimming issue, and it's been several weeks.

Male, 40-49, White/Caucasian, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
Answer: Did not advise of planned power outage.

Female, 40-49, White/Caucasian, English

Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?

Answer: | see power lines that should be underground. West river and Riverside Dr. have restaurants which is not good. They didn’t
care to give me feedback.

Male, 30-39, White/Caucasian, English

Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?

Answer: Took multiple hours to find out that the power outage was due to planned maintenance that there was supposed to be a
door hanger warning for.

Male, 50-69, White/Caucasian, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
Answer: It was during an electrical outage; | couldn't get updates on the status.

Male, 70+, White/Caucasian, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
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Answer: Lack of a real person to converse with.

Female, 50-69, Prefer not to say, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
Answer: The person was rude and did not answer my questions.

Male, 30-39, White/Caucasian, English

Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?

Answer: | was returning some extra light bulbs that | didn't need from my TDPUD home energy audit. The audit itself was awesome, |
just miscalculated. | got flak and shame from the representative at the counter, instead of simply putting my bulbs with the stack of
bulbs literally 10 feet away.

Female, 50-69, White/Caucasian, English

Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?

Answer: | find the telephone ringing when trying to report an outage is ridiculous. Had a lady that paid the bill, called about a water
leak and it wasn't good. This lady literally won't stop long enough for me to type everything in.

Male, 40-49, Prefer not to say, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
Answer: | had to change my account to a full time resident.

Male, 40-49, White/Caucasian, English

Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?

Answer: It was slow and it was during covid, so you got to give them a little bit of a pass. But everyone got sick and they were
working from home and they had to transfer, and it took multiple calls and emails.

Male, 50-69, White/Caucasian, English
Question: Why was your customer service experience with Truckee Donner Public Utility District [poor/very poor]?
Answer: They never realize the power is truly out
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Truckee Donner Public Utlility District — Survey
Verbatim Responses: Question 37

Female, 50-69, Other, English

Question: How would you like to receive information about Truckee Donner Public Utility District? Select all that apply.

Answer: Mail

Male, 50-69, White/Caucasian, English

Question: How would you like to receive information about Truckee Donner Public Utility District? Select all that apply.

Answer: Self

Male, 50-69, White/Caucasian, English

Question: How would you like to receive information about Truckee Donner Public Utility District? Select all that apply.

Answer: Stories in the newspaper such as the Sierra Sun

Female, 70+, White/Caucasian, English

Question: How would you like to receive information about Truckee Donner Public Utility District? Select all that apply.

Answer: No
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